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THE FUTURE O F THE
We all w ant to know w hat the future holds for library and 

information services, and  while it is, of course, impossible to 
predict in e xact terms, w e  h ave  used global trends, early 
indicators, and futurist thinking to develop themes w hich can  
guide our discussion about w here w e  might be h ea d e d .

Our ideas are conta ined  in the Future o f the Profession 
discussion paper, which is now ava ilab le  to dow nload, read, 
d eb ate , and com m ent upon. The purpose of the p ap er is to 
provoke discussion across the sector betw een library leaders, 
information service providers, vendors, practitioners, students, 
com m entators, co lleagues in Australia and internationally -  
anyone and everyone with an interest in the field.

This discussion pap er is a  work in progress. We h ave  set out 
a  proposition based  on our findings, now w e  would like to hear 
w hat you think -  do you ag ree  with our three themes, or do 
you think there are further alternatives w e  need  to explore? Do 
you think our scenarios h ave  merit or are there other outcom es 
that you feel are more likely?

T h e m e  1 is  c o n v e r g e n c e .

In a  tighter e c o n o m ic  e n v iro n m en t, g o v e rn m e n ts  
a n d  o rg an isatio n s will b e  looking for w a y s  to o p e ra te  
m ore  efficiently  a n d  a t  lo w er co st. C o n v e r g e n c e  will 
b e  m ore  a tt ra c t iv e  th a n  p e o p le  a n d  se rv ice s  w orking  
in d e p e n d e n tly  from  m ultiple lo ca tio n s.

PRO FESSIO N
Technology will encourage  this view of the world. It is 

a lready possible to provide information services remotely to 
thousands of users, removing the practica l need for on-site 
professionals. This works from an effic iency perspective but it 
can  compromise custom er service.

In a  digital environment, w here the emphasis is on 
econom ies of sca le , w hat could this m ean for library and 
information services?

T h e m e  2  is  c o n n e c t i o n .
With the basic necessities of life -  water, food, and fuel -  in 

shorter supply, peop le will be encourag ed  to cluster together 
in a  tight urban footprint, to m ake best use of the transport 
and utilities infrastructure. While this supports the practicalities 
of existence, it threatens peop le 's quality of life. To counteract 
this, governm ent will invest in c iv ic  spaces -  buildings, parks, 
plazas, w here people can  m eet, mingle, and breathe in the 
air. S p ace  to study, work, c rea te , and  co nnect will be  at a 
premium.

T h e m e  3  is  t h e  g o l d e n  a g e  o f  

i n f o r m a t i o n .
Our proposition is that, while there is an  ever-increasing 

volum e of information, w e  have  yet to reach  the golden ag e  
of information, where all knowledge is ava ilab le  to everyone, 
all the time -  albeit at a  price. In this environment, library and 
information professionals can  em b race  the co n cep t of big 
d a ta  while governm ent, businesses, and other organisations 
struggle to m an ag e  the deluge of facts, knowledge, and 
insight.

C o n s u l t a t i o n
In addition to our library and information co lleagues, w e 

will be asking social and political com m entators, technology 
experts, corporate strategists, and  other top flight thinkers to tell 
us w hat they think about our visions of the future.

The 2013 ALIA National Advisory Congress will see a  series of 
two-hour workshops held in every cap ita l city around Australia 
betw een August and O ctober to talk about the Future of 
the Profession. The workshops will be based  on the discussion 
paper, published on 1 M ay, and  the fe e d b ack  generated  in 
the intervening months.

There will be a  Future of the Profession Summit in Sydney in 
O ctober 2013, at which w e  will present the outcom es of the 
various discussions of the previous six months. The event will 
provide the opportunity for library leaders to define w hat our 
public-facing position should be on the future of the profession 
and how this should inform ALIA's strategies, policies, and 
activities in 2014 and beyond.

You can  com m ent now, and  at any time through to 
the end of O ctober 2013. Becom e a  wiki editor aliafutures. 
w ik ispaces.com /hom e, email ad vo cacy@ a lia .o rg .au , or join 
the discussion on ALIA's Facebook p ag e  and through Twitter 
#aliafutures.
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