
FEATURES

FROM  THE PAST, 
TOW ARDS THE FUTURE ...

Je an  Hagger, the first Head of RMIT's Departm ent of 
Librarianship, believed that library "courses should relate to the 
style and  principles of the institution in w hich they are studied. 
They should foster students' aw areness of technology as 
applied to librarianship, and of the im portance of other studies 
to their professional co m p eten ce" . Miss Hagger w as appointed 
the Departm ent in 1963 and  as RMIT reflects b ack  on 50 years 
of educating  the library profession, the im portance of Jean 's  
view of education  holds re levance  for future generations of 
library and  information m anagem ent graduates.

‘Style and principles' reflect the notion of being ‘work 
ready' and  for the LIS professional, this not only m eans having 
com petencies in information organisation and retrieval, but 
also having the personal attributes of flexibility, creativity, and 
exploration. These attributes allow LIS professionals to ad ap t to 
ever-changing work environments. The LIS professional works 
with and m anages published collections, but increasingly 
becom es the creator of new content. This is seen in the 
roles that the profession plays in scholarly com m unication, 
corporate information m anagem ent, digital object creation, 
and in discovery layer developm ent.

The Swanston A ca d em ic  Building, built in 2012, alongside The 
Oxford Scholar Pub, 1887, the sam e year The Working Men's 
College (now RMIT University) w as founded.
C o p y r ig h t  ©  2 0 1 3  R M IT  U n iv e rs ity , p h o t o g r a p h e d  b y  M a g r u n d  S a llo w s k y . 
R e p r o d u c e d  w ith  p e rm is s io n .

In 1979, when reflecting on changes that occurred during 
her period of LIS teach ing , Je an  identified two main changes: 
"the use of the com puter to assist in the clerical operation and 
information retrieval" and "the greater emphasis on the library

as a  comm unity 
asset". Obviously 
computers and 
technology 
continue to direct 
the profession. 
Technology is 
not new to our 
students. Their own 
use of technology, 
supported by 
their experience 
of learning 
technologies, 
positions them well 
for a  world where 
technology is 
simply em bedded  
in all aspects 
of information 
m anagem ent.

There is also 
passion for the 
profession, not only 
within education , 
but also through 
research being 
undertaken to 
exam ine w hat

m otivates information m anagem ent and library students. 
Having graduates who are passionate about the profession 
and their work m eans that they are in a  strong position to 
provide service to their communities and contribute to the 
sustainability of their profession. The im pact of this is also seen 
in the num ber of graduates that support the New Librarian's 
group of ALIA.

The original RMIT Departm ent of Librarianship prepared 
students as librarians skilled in the m anagem ent of a 
print co llection . Such skills are still important, how ever the 
underpinning principles of information organisation, access , 
and use now extend to a  variety of information sources and 
formats. The future LIS professional is the expert who can  
facilitate access to all forms of information for the ongoing 
benefit of society.
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