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A L IA  T E A M  -  O U T  A N D  A B O U T
N ational Library of Australia

The next tour for the ALIA Team w as 
big -  very big. The biggest. The National 
Library of Australia. Four staff members 
toured the facilities for just over two 
hours, and  w ere asked to p lay intrepid 
reporters for this issue of INCITE. They 
w ere asked to think about

• The level of activity in the 
library on the day. What were  
people doing?

• How the library co n n e cte d  with 
its users and  its "community"?

• Two highlights from the visit?
• What they learned about the 

library that they didn't know 
before they visited?

• The colour and  design of the 
carp e t?

... as well as share their experience.
W e'd like to say a  big thank you to 

Aileen Weir, Director, R ead er Services 
at the National Library and  ALIA board  
m em ber who helped us to m ake it all 
hap p en  and  along with NLA staff, m ad e  
us very w elcom e.

From Agnes:
"I chose the NLA to visit b e ca u se  I 

spent m any (happy?) hours there during 
my assignment days. I have always 
loved the library b e ca u se  of its location, 
sheer size, the availability of any  and  
every book you ca n  im agine, and  let's 
not forget the great food served in the 
cafeteria  . I recall sunny afternoons 
enjoying the coffee  and  ca k e  at 
the outdoor part of this c a fe  -  a  well

deserved break after having huffed and  
puffed my w ay  around Lake Burley Griffin 
on my bike. But I digress ... The library has 
com pleted  part of its renovations (which 
I hadn't seen before), and  they w ere  
very tasteful and  art deco-ish -  they 
kept the chan g es in harm ony with the 
time period of the rest of the building.
The architects thought of everything: 
the w ood panelling to m atch the rest 
of the woodwork, the p lacem ent of 
glass to e n h a n ce  the daylight within the 
building, and  my absolute favourite -  
the carp et reflected the columns in the 
main reading room -  as if shad e from the 
columns had  fallen on the carpet.

The public part of the library is 
alw ays a  quiet p la ce  -  people talking 
in whispers, and  the activity behind  
the scen es reflected this -  quiet and  
subdued. I found the scanning and  
photography a re a  of the library the most 
am azing m achines (one new m achine  
recently acquired  by the library allowed  
books to be scan n ed  on an angle so 
as not to d a m a g e  the spine of these 
books -  I w as itching to try it out) and  
the brightest of lights. The lights w ere so 
bright it w as difficult to keep your eyes 
open in the room (and it w as a  huge  
room). Charlie the robot w as also a  
source of fun -  I had  alw ays im agined, 
w hen my book order went through, 
m any busy peop le running around  
carrying large piles of books. Instead it 
is only Charlie quietly doing his rounds -  
until he gets his bearings a  bit confused  
and  dem ands (yes he ca n  speak) that 
the a lready open door m ove out of his 
w ay.

The library, w e w ere informed, is very 
popular with people researching their 
ancestry, a ca d e m ics  (from overseas 
as well), and  students. Exhibitions held 
regularly at the library are also a  hit -  
rare and  fragile books are fascinating  
to view. I am  looking forward to the light 
display (held o n ce  a  year) w here major 
national buildings in C an b erra  light-up in 
funky designs -  the NLA looks am azing lit 
up with a  huge collection of -  w hat else 
-  books."

From Jan ice :
"It is truly a  significant national 

repository w here you ca n  discover and  
e n g ag e  with our history and  culture 
through its vast and  diverse collections.
A highlight for m e w as their robot Charlie  
who w as kept very busy retrieving items 
for customers while w e w ere there -  he 
talks as he navigates his w ay  through 
the corridors and  even has a  twin being
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charg ed  up and  ready to take over 
w hen he runs out of puff!"

From Aileen Weir
"When I a p p ro a ch e d  staff working 

in different areas of the National 
Library to arrange this visit, I received  
an overwhelmingly positive response. 
Librarians and  curators at the National 
Library regularly share w hat they do 
with visitors and  w ere particularly 
p leased  to be talking to the staff of our 
professional association. In addition 
to visiting the reading rooms, galleries, 
and public sp aces, ALIA staff heard  
how the National Library m an ages the 
Australia-wide legal deposit schem e  
and acquires original manuscripts, 
paintings, and  photographs. They met 
the m anagers of ‘Libraries Australia' 
and Trove, learned more about the 
Library's significant digitisation program  
of Australian new spapers, and  took a

tour of the extensive subterranean library 
stacks. Although time did not permit 
a  visit to the library's preservation and  
conservations labs or Asian collections, 
the visit sho w cased  som e of the w ays the 
National Library services both individuals 
and  libraries around the country. Libraries 
are rapidly evolving and  these visits 
are a  great w ay  to expose ALIA staff to 
the issues w e  fa ce . We'll h ave  to do it 
again!"

Im ages
1. The NLA entrance
2. Sound chairs
3. C ata lo g u e  ca rd  style signage
4. Aileen Weir and  NLA refurbishing plans
5. Newspapers and  Microform reading  
room
6 . Charlie the robot
7. The team  are shown one of the m any  
stacks rooms
Contents p ag e : Agnes inspecting the art 
stored in the Pictures and  Manuscripts 
departm ent
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* Local, St3te Sr federal Government endorsed supplier

Zenith is a specialist agency offering Employment Consulting and 
Library Technical Services to the Library, Ftecorrfs, Archives and 
Information Manageuiem industries. Zenith sanies cEenis across 
all sectors from pubiic libraries and government departments to 
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infltujncing stakeholders
•have a customer centric perspective which is evident acres all 
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* ara keen to accept constructive input from 
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please pall John Cooksey. General Manager 
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G eneral M anager - Library Technical 
Services on 13*1 M2 555.
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