
REGULARS

A L I A  T E A M  -  O U T  A N D  A B O U T
Responding to ch a n ge : The Departm ent of Education, 
Employment & W orkplace Relations Library

Left im age: The DEEWR Book Sw ap in the staff com m on a rea . Right im age: The library staff and  ALIA team  members -  Left to right: 
Beverley Richards, Caroline Bujaroski, Helen Roberts, Thea Moyes and R achae l Hind.

Governm ent libraries, like most 
a ca d e m ic , corporate or public libraries, 
must respond to the changes in their 
environment, reflecting the needs of 
their parent organisation and their 
client base . With rapidly chang ing 
technologies and finite governm ent 
resources affecting staffing and  library 
acquisitions, these libraries must develop 
clever app ro aches to m eet and 
an tic ipate  our clients' needs.

The Departm ent of Education, 
Employment & W orkplace Relations 
library provides library services to the 
Departm ent as well as to Safe Work 
Australia and the Fair Work Om budsm an. 
DEEWR library w as review ed in 2012 
with a  view to m eeting the future needs 
of the Departm ent, and as a  result of 
that review , w e  co m m en ced  liaison 
relationships betw een e a c h  library 
team  m em ber and  a  different cluster 
of the Departm ent. The designated 
library ‘rep' attends branch meetings 
within that cluster to forge closer 
relationships betw een the library and 
the various areas of the Departm ent.
This also enables the ‘rep' to gain an 
understanding of the work, challenges 
and priorities of that a rea .

This initiative has resulted in a 
better understanding of information 
requirements of the clusters and  an 
increased exposure of the library staff 
skills and experience . As a  result of these 
closer liaisons, the current aw areness 
alerts p roduced by the library have  been 
refined to reflect the requirements of 
the different subject areas and  library 
staff have  given gu idance  to areas of 
the Departm ent on m anaging their 
repositories of subject information.

We take every opportunity to take 
part in departm ental events such as

Reconciliation, NAIDOC and Social 
Inclusion Week activities, to display our 
resources and  products and talk about 
the Library & Information Service. Our 
prime services revolve around research, 
current aw areness and interlibrary loans, 
but w e  also m an age  the 
ISBNs for the Departm ent 
and  Safe Work Australia 
as well as acce ss  to 
the Australian Bureau 
of Statistics and other 
datasets.

At a  time of further 
resource constraints, 
governm ent libraries are 
very conscious of showing 
value for m oney for the 
resources they purchase.
Consortia arrangem ents 
with other governm ent 
libraries via the Australian 
G overnm ent Libraries 
Information Network 
(AGLIN) for journal 
subscriptions and 
e lectronic resources 
allow us to provide an 
efficient service while 
ach ieving  savings. We 
must also respond to 
changes in information 
technology and are 
starting to eva luate  the 
ebook collections that 
best suits our client needs.
The com ing election m ay 
also result in changes to 
departm ent functions and 
their responsibilities and 
therefore to the focus of 
their libraries. Governm ent 
libraries must therefore 
continue to evolve to

m eet future needs of departm ents and 
agencies.
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Contact M ow s  to attend a free webinar and team more

MAX US
Delivering Infomnation Solutions
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