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EEI gives a voice to the new generation of library and information professionals. If you 
have any suggestions or topics for this column, please contact the column co-ordinator 
Lesa Maclean at maclean.lesa@gmail.com

FIRST, Y O U  N E E D  T O  BE  

A B L E  T O  G E T  IN T O  THE  

B U I L D I N G
A c c e s s ib il it y  c a n  m e a n  m a n y  
d if fe re n t  th in g s fo r  d if fe re n t  
p e o p le . A s s o m e o n e  w h o  o fte n  
u ses a  w h e e lc h a ir ,  th e  first th in g  
S u z ie  D a y  a sk s  b e fo re  s h e  c a n  d o  
a n y th in g  in life  is " c a n  I g e t  in th e  
b u ild in g ? "  S a d ly , th e  a n s w e r  is ‘n o ' 
m o re  o fte n  th a n  y o u  m ig h t th ink .

B u t w h e n  w e 'r e  ta lk in g  a b o u t  
a c c e s s ib i l i t y  in lib ra rie s , fo r  S u z ie , 
th e  g re a te s t  h u rd le  is g e tt in g  
e m p lo y m e n t .

O ver the last two years I have  been 
applying for just about every suitable 
job (and a  few that w ere not!), and 
have  gained just two interviews. Both 
of these positions w ere for short term 
contracts with NGOs that provide 
disability services. I am  halfw ay through 
my current contract, so I am  b ack  in 
the job market. As my fian cee  is also 
disabled, but cannot work at all, 
it is essential that I h ave  secure 
and stable employm ent. Being 
disabled is expensive, and 
at the end of e a ch  fortnight, 
an y m oney that isn't spent on 
appointm ents, m edications, 
and  therapy is usually gone the 
following w eek . O ne person 
living on the disability pension is 
surviving. Two peop le living on 
the pension isn't even that. In 
Australia, just 39.8% of people 
with disabilities are em ployed, 
com pared  to 79.4% employm ent 
rates within the general 
population. This is one of the 
lowest workforce participation 
rates of developed  nations.

As it stands, before I even 
think about w hat to put in my 
co ver letter, I always have  to 
ring the organisation, to find out just how 
suitable it is. In m y experience , older 
library buildings tend to be wheelchair- 
accessib le  in the main a rea , but the 
staff-only areas such as the break room 
are not. Newer buildings tend to be 
better, but this is not alw ays the case .

Even large, open workrooms have  their 
issues with boxes and  other things on the 
floor, which can  m ake it difficult for me 
to navigate  the room. Simple things such 
as making sure workrooms h ave  sufficient 
floor sp ace  around the furniture can  
m ake a  big d ifference.

Often larger organisations will have  a 
standardised form to fill out to app ly for 
a  job. You ca n 't prove it, but you know 
when you tick the box that says "Do you 
have  a  disability or illness that m ay a ffect 
you perfo rm ance?" your C V  goes to 
the bottom of the pile. Legally speaking,
I am  under no obligation to declare  
any disability until after I am  offered a 
job, and  even then I do not h ave  to 
disclose anything unless it is relevant to 
the position. The loophole that is often 
exploited can  be found in the disclaimer 
that states "Should it be found this 
declaration is false at a  later da te , it m ay 
result in grounds for termination". Since

January , I h ave  com pleted no less than 
six job applications such as this. If any 
m anagers have  control over this aspect 
of recruitment, then it is something they 
should be aw are  of.

Another hurdle I h ave  found in finding 
employm ent is the increasing need 
for a  drivers licen ce . More than a  few

local governments have  a  requirement 
that staff be ab le to m ove betw een 
branches. My disability restricts my ability 
to drive, so that im m ediately disqualifies 
m e from a  num ber of positions. I once 
asked a  m anager if there might be some 
considerations or adjustments m ade , 
and  that I w as eligible for 50% off taxi 
vouchers. He responded that they might 
consider me if I had 75% off vouchers 
(which don't exist). When you m ove 
staff betw een branches "b ecause  w e 
like to rotate staff", accom m odations 
can  be m ade . Besides, one of their older 
buildings had no ram p entry.

I know that as a  new grad, my C V  
looks fantastic. I am  just two arts electives 
from graduating, I have  supervised 
volunteers and staff, I am  currently 
starting a  library from scratch , I have  
presented a  pap er at an international 
co n fe rence , I have  written for INCITE 
and other publications on a  number of 
occasions, I network at every opportunity 
I get and  I attend conferences as 
often as possible. I am  so passionate 
about libraries, and their role within the 
community.

I just w ant the c h a n c e  to show w hat 
I can  do. So to all employers out there, 
p lease consider making more effort to 
em ploy people with disabilities. When 
taking into consideration a  suitable 
building, workload, time commitments, 
flexibility, and public transport, my job 
options are limited. I need  that one 
perfect job more than you realise.

S u z ie  D a y
@MissSuzieDay
Suzie Day is in her final semester of 
university and currently works part­
time at the Mental Health Law Centre 
Library doing a  whole lot of cataloguing . 
She is passionate about providing 
information services to marginalised 
communities, and about libraries being 
com m unity spaces. She c a n  be found 
on Twitter as @MissSuzieDay and blogs 
at CatalogueThis.com . She also looks 
fantastic in bow ties.

In  Australia, just 
3 9 .8 % of people  
with disabilities 
are em ployed.
This is one of the 
lowest workforce 
participation rates of 
develo ped  nations.
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