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K N O W  THY F R E N E M Y ?
Thank G o o gle  for repositories

This is su e  o f  IN C IT E  is a b o u t  th e  c h a n g in g  e x p e c t a t io n s  o f 
l ib ra ry  u se rs . W a lls  a r e  d is a p p e a r in g ,  p r in t b o o k s  a r e  g a t h e r in g  
d u s t . . .  B u t is th e  p e r c e p t io n  t h a t  l ib ra r ie s  s t ru g g le  to  k e e p  u p  
w ith  th e  w o r ld  a r o u n d  us a c c u r a t e ?  Is G o o g le  r e a l ly  o u t  to  g e t  
u s ?  O r  d o  w e  a s  lib r a r ia n s  h a v e  c h a n g in g  e x p e c t a t io n s  t o o ?

A s  a  l ib r a r ia n , I e x p e c t  to  w o rk  in  a  d y n a m ic  e n v ir o n m e n t  
w ith  c o l le a g u e s  d e d i c a t e d  to  th e  h ig h e s t  le v e l o f  c u s t o m e r  
s e r v ic e .  I e x p e c t  to  b e  c h a l l e n g e d  a n d  to  c e l e b r a t e  th e  
s m a ll w in s . B u t th e re  a r e  o t h e r  th in g s  w e ' r e  b e g in n in g  to  t a k e  
fo r  g r a n t e d  in  o u r  w o r k p la c e s .  W e  e x p e c t  th e  in te rn e t  to  b e  
s u p e r f a s t . W e  u s e  o p e n  s o u r c e  s o f t w a r e  e v e r y  d a y .  W e  n e e d  
w e b  s e r v ic e s  a v a i l a b le  in  o u r  b ro w s e rs , a n d  d a t a  s to re d  in 
th e  c lo u d  so  w e  c a n  w o rk  w h e r e v e r  a n d  w h e n e v e r  w e  lik e .
W e  b a c k  u p  o u r  p r e s e n t a t io n s  in  D ro p b o x  so  w e  d o n 't  h a v e  
e m b a r r a s s in g  t e c h n ic a l  is su e s . W e  w o n d e r  w h y  w e b s it e s  
d o n 't  w o rk  o n  a  m o b ile , a n d  it 's  a  lo n g  t im e  s in c e  w e ' v e  h a d  
to  m e m o r is e  a  U R L . S lo w ly , o u r  e x p e c t a t io n s  a r e  c h a n g in g  
a lo n g s id e  th o s e  o f  o u r  c u s t o m e r s . G o o g le  is b e c o m in g  o u r  
f r ie n d .

G o o g le  w ill o n ly  b e  a n  e n e m y  o f l ib ra r ie s  a s  lo n g  a s  w e  
b e l ie v e  w e ' r e  in  c o m p e t i t io n . L ib ra r ia n s  s p e n d  a  lo t o f  t im e  
t e a c h in g  p e o p le  n o t  to  tru st G o o g le ,  y e t  w e ' r e  k e e n  to  
im p le m e n t  d is c o v e r y  la y e r s  th a t  w e  v a lu e  fo r  th e ir  ‘G o o g le -  
lik e ' s e a r c h .  If l ib r a r ia n s  a r e  ‘ th e  o r ig in a l s e a r c h  e n g in e '  a s  th e  
t-sh irt s a y s , w h y  d o  w e  w a n t  to  r e p l i c a t e  th e  G o o g le  s e a r c h  
e x p e r ie n c e  in s t e a d  o f  ju st m a k in g  it w o rk  fo r  u s?

‘ R e p o s ito r ie s ' m a y  w e ll  b e  a  c o n t e n d e r  fo r  th e  u g lie s t  w o rd  
in  t h e  E n g lish  la n g u a g e ,  b u t  t h e s e  s y s te m s  le a d  th e  w a y  in 
t e a m w o r k  b e t w e e n  lib ra r ie s  a n d  G o o g le .  I 'm  a  lib r a r ia n  w ith  
a  b a c k g r o u n d  in m a k in g  r e s e a r c h  o p e n , so  y o u  m a y  th in k  o f 
c o u r s e  I w o u ld  s a y  t h a t . B u t , o n c e  a g a in ,  o u r  e x p e c t a t io n s  a r e  
sh if t in g . T h e  r e s e a r c h  w e  p u t  o n lin e  is o f  g r e a t  v a lu e  to  p e o p le  
a ll a r o u n d  t h e  w o r ld , b u t  I e x p e c t  o u r  ro le  to  b e  in v is ib le , a n d  
c e r t a in ly  s e a m le s s .  P a y  n o  a t t e n t io n  to  th e  m a n  b e h in d  th e  
c u r t a in , D o ro th y — th a n k s  to  G o o g le ,  y o u  s h o u ld  n e v e r  h a v e  to  
k n o w  re p o s ito r ie s  e x is t .

R e p o s ito r ie s  a r e  o p t im is e d  fo r  in d e x in g  b y  G o o g le ,  G o o g le  
S c h o la r , a n d  o t h e r  s e r v ic e s .  W h e n  w e  p r o m o t e  t h e s e  s e r v ic e s  to  
a c a d e m ic s ,  t h e y  a s k : ‘ Is it in G o o g l e ? '  A n d  it w o rk s  b o th  w a y s .  
G o o g le  is a lw a y s  h u n g ry  fo r  c o n t e n t .  W e  f e e d  it o u rs .

T h e  n e w  p u b lis h in g  a g r e e m e n t  b e t w e e n  A L IA  a n d  T a y lo r  
& F r a n c is  fo r  A L J  a n d  A A R L  a l lo w s  a u th o rs  to  d e p o s it  th e ir  f in a l 
d ra f t s  in  in s t itu t io n a l re p o s ito r ie s . S o  if y o u  h a v e n 't  v is ite d  a  
re p o s ito ry  b e f o r e , y o u  s o o n  w ill. B u t th a n k s  to  G o o g le ,  y o u 'll 
n e v e r  n e e d  to  k n o w  th e  URL o f  th e  re p o s ito ry  o r  w h e r e  th e  
a u t h o r  w o rk s . If y o u  t y p e  th e  t it le  in to  G o o g le  a n d  th e  p a p e r  is 
in  a  re p o s ito ry , y o u 'll f in d  it.

D e s ig n in g  lib ra r ie s  w ith  o u r  c u s to m e r s  in m in d  m e a n s  
e m b r a c in g ,  r a t h e r  t h a n  r e je c t in g , th e  t e c h n o lo g ie s  t h e y  k n o w  
a n d  lo v e , e s p e c ia l ly  w h e r e  t h e y  s e r v e  o u r  e n d s . A n d  I 'm  h o p in g  
t h a t ,  th a n k s  to  G o o g le ,  o n e  d a y  I w ill n e v e r  h a v e  to  u s e  th a t  
w o r d  ‘ re p o s ito r ie s ' a g a in .

R e b e c c a  P a r k e r
S w in b u rn e  U n iv e rs ity  o f  T e c h n o lo g y
rparker@swin.edu.au
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relax, we carry the load.
■ Over 300 years of experience 
•Industry best practice relocation equipment
• Professional Consultation
* Australia's only automated/mobile book 

cleaning machines

^  w w w .alliedpickfords

* P re-Relocation Planning Assistance
* Professional Packing Systems 
- Fully Trained Staff
■ A ccess to High Secunty Storage
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