
REGULARS

L E T T E R  T O  T H E  E D I T O R

Dear Editor
I refer to Kathryn Leong's opinion 

p iece  in the April 2013 issue (volume 34, 
issue 4) of INCITE.

My job title is currently Library 
Technician and I believe it very 
accu ra te ly  describes w hat I do. I 
take ca re  of all the operational and 
techn ical duties in my library, such 
as cataloguing resources, m anaging 
overdues, circulation issues, working with 
technology, help ing/teaching patrons 
how to use things like the photocopier/ 
printer, o p ac , e tc , and m any, m any 
other related duties.

I ag ree  that m any library techs 
work as library assistants; in fac t this is 
the first job I have  had as a  library tech 
in my 12 year career. Consequently 
m any actually  do the job of a  library 
techn ic ian , yet are classified as (and 
paid as) library assistants. There are also 
m any other job titles, yet the person in

that role is a  qualified library techn ician .
That does not m ean our job title/ 

qualification should be chang ed . For 
m e, it ind icates w hat I have  atta ined in 
m y career.

M any peop le outside the library 
profession do not see the distinction 
betw een a  librarian and  a  library 
techn ic ian . Of course they don't -  they 
h ave  no knowledge of who does w hat 
within the library sector. I h ave  no id ea  of 
the distinction betw een job titles in other 
professions. Why should w e let laypeople 
d icta te  w hat our job titles are? It m ay 
not m ean anything to people who do 
not work in libraries, and I often get sick 
of explaining it as well. But that does not 
m ean I give up explaining it. I o nce  had 
som eone say to me that they had this 
mental im age of me running around the 
library with a  screwdriver, which m ade 
m e laugh. But then I w ent on to say w hat 
I really did. It has alw ays been part of

my personal mission to e d u ca te  people 
about w hat libraries and  library staff can  
do, b ecau se  I love libraries.

I also ag ree with the feeling of 
invisibility. Because w e take on the day- 
to-day, functionality type of role, it only 
gets noticed when it doesn't happen. 
Unfortunately, that is the nature of the 
beast. I don't see chang ing our job title 
to be a  solution to that. Rather, w e  need 
to be loud and  proud of w hat w e  do. 
M ake ourselves heard.

I am  proud to be a  Library Technician 
and I love w hat I do. I h ave  never 
thought of w hat w e  do as "the real 
stuff". On the contrary, I think w e work 
in tandem  with librarians, and w e are 
both necessary. If peop le assume I am  a 
librarian, I a lw ays say "no, I am  a  library 
techn ician". Because it is w hat I do.

Thank you,

C in d y  M a tt ia zz i
C i n d y . M a t t i a z z i @ t l c . q l d . e d u . a u

I N D U S T R Y  M O V E M E N T S

The Univeristy of Melbourne w elcom es Shane Carm ody 
to the position of Senior Developm ent M anager, University 
Library. Shane com es to the library with significant experience 
at National Archives of Australia and the last 11 years at the 
State Library of Victoria w here he held the post of Director, 
Collections and  A ccess and most recently as Director, 
Developm ent. Shane will be located  within the A dvancem ent 
office, but will be focused on the University Library where he will 
spend significant time. He com m ences on 12 June 2013.

Q u e e n ' s  B i r t h d a y  H o n o u r s
Congratulations to Sharan Harvey, m anager of the 

Brisbane City Council Library Service, who rece ived  a  Public 
Service M edal in the Honours List; to Sarah Fraser, of Mount 
G rava tt, Q ueensland , who w as aw ard ed  an OAM for service 
to librarianship and  school information services; and to author 
and National Year of Reading am bassador Hazel Edwards, also 
OAM, for service to literature.

A L I A  M O V E M E N T S
ALIA is delighted to w elcom e 

Sam antha Sheridan to the South 
Australia State M anager position. 
Sam antha has diverse experience in 
both the private and  public sector 
including time with public libraries 
in South Australia and , along with 
her studies in library and information 
sc ien ce , she will bring a  well rounded 
set of skills and expertise to the team . 
South Australian members can  reach  
Sam antha on sam antha.sheridan@ alia . 
org.au

Judy Brooker has m oved into 
the position of of Assistant Director 
(Professional Developm ent), e ffective  6 
M ay. This title reflects the very significant

value that Judy brings to the Association, 
as a  senior library and information 
professional with strong corporate 
knowledge. Judy will be working closely 
with D iana, as the new Director of 
Operations, on the review of our by­
laws and other fundam ental aspects 
of our governance  and information 
m anagem ent.

Emily Peters has taken over the role of 
Groups Coordinator. With a  background 
in com m unications and  marketing, 
she is excited to take on the role. Erin 
York is continuing at ALIA as the M edia 
Coordinator. She will be  working on 
ALIA's com m unication channels and 
project m anaging ALIA's upcom ing

specia l projects.
Originally from Perth, Jed d  Case lla  is 

excited to experience the cold w eather 
of C anberra . Previously, Jed d  worked in 
the com m ercia l IT sector. He is enjoying 
the ch an g e  of p a c e  at ALIA and is 
happy in his role as the ICT Systems & 
Support Officer.

Julia Garnett joined ALIA 3 June as 
NSW State M anager. She graduated  with 
an MLIS from QUT and worked at QUT 
Library. Julia has been busy travelling to 
libraries across Australia, including work 
p lacem ents at Logan City Council and 
the State Library of WA. She looks forward 
to hearing from NSW mem bers at julia. 
garnett@ alia.org.au or @ALIAsmNSW.
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