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A p r i l  -  M a y  C o u r s e s

Project Management Tools and 
Techniques Workshops
T h is  o n e  d a y  w o r k s h o p  c o v e r s  t h e  b a s i c  to o ls  a n d  

t e c h n iq u e s  fo r  p r o je c t  m a n a g e m e n t .  D e l iv e r e d  

in  p la in  E n g lis h  a n d  a p p l i e d  t o  t h e  p r o je c t s  a n d  

e v e n t s  m a n a g e d  in  a  l ib r a r y  s e t t in g .

P D  c a t e g o r y :  In f o r m a l L e a r n in g  

P D  p o in t s :  7

D a t e s :  1 7  A p r i l  -  S y d ,  18  A p r i l  -  C a n b  (F o r  o t h e r  

lo c a t io n s  a n d  d a t e s  p l a n n e d  fo r  2 0 1 2  p l e a s e  

c h e c k  A L IA  T r a in in g  w e b  p a g e . )

R e g is t r a t io n s  C l o s e :  2  w e e k s  p r io r  t o  c o u r s e  d a t e
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Managing Challenging Clients
L e a r n  h o w  t o  u n d e r s t a n d  a n d  d e a l  w it h  c l ie n t s  

w h o  a r e  s u f f e r in g  f r o m  p r o b le m s  r e l a t e d  to  

m e n t a l  il ln e s s , d is a b i l i t y  o r  s u b s t a n c e  a b u s e .  

I n c lu d e s  c a u s e s ,  d e f in i t io n s  a n d  s y m p t o m s , 

b e h a v io r  m a n a g e m e n t  a n d  s e l f  m a n a g e m e n t .  

P D  c a t e g o r y :  In f o r m a l  L e a r n in g  

P D  p o in t s :  7

D a t e s :  16  A p r i l  -  S y d  (F o r  o t h e r  lo c a t io n s  a n d  

d a t e s  p l a n n e d  fo r  2 0 1 2  p l e a s e  c h e c k  A L IA  

T r a in in g  w e b  p a g e . )

R e g is t r a t io n s  C l o s e :  2  w e e k s  p r io r  to  c o u r s e  d a t e

Cataloguing Basics -  Online Course
A  fu ll T A F E  u n it  ( U n d e r t a k e  C a t a l o g u i n g  A c t i v i t i e s )  

c o n d e n s e d  in t o  s ix  w e e k s  a n d  u n d e r t a k e n  o n l in e .  

P e r f e c t  a s  a  r e f r e s h e r  o r  fo r  t h o s e  w it h  l im ite d  

c a t a l o g u i n g  e x p e r i e n c e .  I n c lu d e s  a n  u p d a t e  o n  

R D A . In p a r t n e r s h ip  w it h  T A F E S A .

P D  c a t e g o r y :  T e r t ia r y  C o u r s e s  

P D  p o in t s :  3 0  

D a t e s :  2 3  A p r i l  t o  1 J u n e  

R e g is t r a t io n s  C lo s e :  10  A p r i l

Fundamentals of Supervision 
Workshops
A n  in t r o d u c t io n  o r  r e f r e s h e r  t o  t h e  e s s e n t ia l  sk ills  o f  

s t a f f  s u p e r v is io n .

P D  c a t e g o r y :  In f o r m a l  L e a r n in g  

P D  p o in t s :  7

D a t e s :  7  M a y  -  C a n b e r r a  (F o r  o t h e r  lo c a t io n s  

a n d  d a t e s  p l a n n e d  fo r  2 0 1 2  p l e a s e  c h e c k  A L IA  

T r a in in g  w e b  p a g e . )

R e g is t r a t io n s  C lo s e :  2  w e e k s  p r io r  t o  c o u r s e  d a t e

Connect, Discover, Be Inspired! 
Reference and Information Service in 
the 21st Century -  Online Course
H o w  h a s  t h e  o n l in e  e n v i r o n m e n t  c h a n g e  t h e  

r e f e r e n c e  p r o c e s s ?  H o w  d o  r e f e r e n c e  a n d  

in f o r m a t io n  s t a f f  m a in t a in  t h e ir  r e l e v a n c e ?

A  fu ll T A F E  u n it  c o n d e n s e d  in to  s ix  w e e k s  a n d  

u n d e r t a k e n  o n l in e .  P r e s e n t e d  in  p a r t n e r s h ip  w it h  

T A F E N S W .

P D  c a t e g o r y :  T e r t ia r y  C o u r s e s  

P D  p o in t s :  3 0  

D a t e s :  7  M a y  t o  2 2  J u n e  

R e g is t r a t io n s  C lo s e :  2 0  A p r i l

F o r  a l l  c o u r s e  d e t a i l s  a n d  t o  r e g i s t e r  v i s i t

w w w . a l i a . o r g . a u / t r a i n i n g

http://www.alia.org.au/training

