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4 tO P IN IO N
E a c h  m o n t h ,  O P I N I O N  f e a t u r e s  

c o n t r i b u t i o n s  f r o m  i n v i t e d  g u e s t  w r i t e r s .  T h e  

o p i n i o n s  e x p r e s s e d  i n  t h i s  c o l u m n  d o  n o t  

n e c e s s a r i l y  r e f l e c t  t h o s e  o f  t h e  A u s t r a l i a n  

L i b r a r y  a n d  I n f o r m a t i o n  A s s o c i a t i o n .

Places of connection
A n g e la  H a zeb roek  is a  d ire c to r o f A d e la id e -b a se d  
tow n p lann ing  firm Urban a n d  R eg io n a l Planning  
Solutions. Her in vo lvem en t with libraries g o e s  b a c k  
d e c a d e s  a n d , a lthough  the  library has p la y e d  m a n y  
roles in her life o v e r  th a t time, b o th  person a lly  a n d  
professionally , sh e  b e lie ve s the  e s se n c e  o f a  library is 
its ability to fo ster co n n ec tio n s .

As a  young m um  thirty years ag o , the library in m y 
lo ca l shopping ce n tre  a t  Ingle Farm  in South Australia 
w as  a  m eeting p la c e ,

exhibition. In this sa fe  s p a c e  w e  w e re  ab le  to hear 
an d  record  the full ran g e  of com m unity v iew s.

In outer m etropolitan a re as  an d  reg ional cities, 
the rapid p a c e  of residential d e ve lo p m en t often 
fails to keep  p a c e  with the socia l infrastructure an d  
com m unity facilities n e e d e d  by the n e w  residents. 
There a re  no longer a n y  m eeting halls an d  fe w  
centres w h e re  services such  as health ch e cks , 
parenting program s an d  fitness activities c a n  be 
offered . O ften in a  n e w  suburb there is no school 
for the first fe w  years an d  children m a y  b e  driven

a  refuge , an  intellectual 
stimulus an d  an  a id  to 
parenting with storytime 
an d  school holiday 
program s, air-conditioning 
on hot days an d  shelter 
w hen  it ra ined , a  book 
c lub  an d  stacks of fiction 
to take  m e to other p laces , 
an d  non-fiction to help
m e understand this p la c e . M y library w as  m y most 
va lu a b le  publicly funded  serv ice .

These days I am  a  socia l p lanner an d  privileged 
to work with councils w ho  a re  planning to m ee t the 
needs of their com m unities. I am  valu ing libraries 
in a  w ho le  n e w  w a y , b e c a u se  these libraries h ave  
b e c o m e  the sa fe , cen tra l location  to foster d e b a te  
as plans a re  d e ve lo p ed .

The growing inclusion of c a fe  facilities near, 
or in, co n tem p o ra ry  libraries m akes them  g reat 
p la ce s  to e n g a g e  d irectly  with the com m unity on 
sp ec ific  issues w h ere  co un c il or other organisations 
a re  seeking fe e d b a c k . Libraries h a v e  b e c o m e  the 
eq u iva len t of the Italian p iazza or G re e k  ag o ra , 
w h e re  the com m unity m eets on neutral ground to 
share  inform ation, know ledge an d  opinion over a  
good co ffe e  or perhaps som e w ine  an d  ch e e se .

R ecen t exam p les in w hich  libraries h ave  facilitated  
com m unity consultation include a  m eeting in w hich  
w e  used the external walls of the Salisbury Council 
Library in South Australia for a  ‘Speak  Out' even t as 
part of the H ealthy Eating a n d  A c t iv e  Travel project. 
Council a llow ed participants a c c e ss  to the toilets 
an d  provided hea lthy food in the p laza in front of the 
library while the library staff w e lco m e d  the tem porary 
va lue-add ing  for their walls.

A t Gosford C ity  C o un c il NSW, w e  used the foyer 
to the library a t  the Erina Fair Shopping C en tre  to 
do mini-interviews with over 100 library users on the 
top ic  of D o gs in O p e n  S p a c e s . This p roved to be 
a  highly em otional top ic  that d iv ided  com m unity 
opinion, h ow ever the library foyer w as  a  c a lm  s p a c e  
w h ich  helped  to defuse  the atm osphere . Using this 
location  also e n a b le d  us to c o n n e c t  with young 
mothers bringing their children to storytime, o lder 
p eo p le  returning an d  borrowing books, teenagers 
partic ipating  in a  youth e ve n t an d  artists hanging an

to schools out of the
"LIBRARIES HAVE BECOME THE EQUIVALENT OF THE 

ITALIAN PIAZZA OR GREEK AGORA, WHERE THE
COMMUNITY MEETS ON NEUTRAL
ground TO SHARE INFORMATION, 
KNOWLEDGE AND OPINION.”

a re a . Opportunities for 
the ca su a l enco unte r 
in a  sa fe  p la c e  that 
sparks a  relationship are  
frequently totally missing.

Into this v a cu u m  
steps the library.
Libraries a re  known 
an d  trusted as sa fe  and  
inclusive p la ce s . They

a re  genera lly  cen tra l an d  acce ss ib le  p la ce s  w here  
p eop le  from the physica lly  an d  socia lly d isco n n ected  
suburbs in urban growth a re as  m ake  the connectio ns 
th ey  an d  their fam ilies n eed  to begin to feel a  sense 
of belonging .

W hen ten ye a r old boys w ho  live dow n the 
street from e a c h  other but go to different schools 
m et a t  a  library program  for e xam p le , this trusted 
s p a c e  e n g e n d e re d  enough trust in their parents 
to let them  d e ve lo p  a  friendship that took them  to 
the neighbourhood skate  park, recreation  cen tre  
an d  linear park. So the library has b ro ad e n e d  their 
horizons in m ore w ays  than one a n d , as an  a d d e d  
bonus, their mothers too h a v e  b e c o m e  friends.

As u rban , reg ional an d  socia l p lanners, m y 
te am  co llab o rates with arch itects , lan d scap e  
a rch itects , curators of cultural co llections, e co lo g ica l 
sustainability practitioners, com m unity deve lo p m en t 
workers, an d  library staff to d e ve lo p  an d  
e n h a n c e  the w a y  libraries m ee t the needs of their 
com m unities. O n e  of the key  criteria the consu ltant 
te am  a lw ays ad op ts is that 
"the design an d  location 
of libraries must reflect 
their continual evolution 
as the prim ary p la ce s  of 
co nn ectio n  for p e o p le .”
They will be  p la ce s  w here  
p eop le  c a n  c o n n e c t  with 
ideas, with creativ ity , with 
the world an d  with e a c h  
other.

I J U L

A LIBRARY WALL BECOMES A 
TEMPORARY BILLBOARD TO 
ATTRACT PARTICIPATION IN A 
COMMUNITY CONSULTATION

A n g e la  H a ze b ro e k  
Director, URPS
a n g e l a @ u r p s . c o m . a u
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