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Australian rural libraries a 
model of engagement
Australian rural libraries a re  le a d in g  the  w a y  in 
co m m u n ity  e n g a g e m e n t , a c c o rd in g  to V icto ria  
University re se a rch .

V icto ria  University's Schoo l of S o c ia l S c ie n ce s  
an d  Psycho logy PhD re se a rch e r Roziya Abu  is 
investigating h o w  libraries e n g a g e  w ith their 
com m unities to identify im provem ents for rural 
pub lic  libraries in M a laysia .

"Rural libraries in Austra lia a re  m uch  m ore than 
books on shelves an d  rea lly  a c t  as co m m unity  
hubs," Roziya sa id . "Through the e ve r-ch an g in g  
ran g e  of cu ltu ral resources on offer th ey  h a v e  
b e c o m e  a  so c ia l an d  cu ltu ral institution."

Story read ing  sessions for ch ild ren , book c lubs, 
hom ew ork ass istan ce , an d  other activ ities for 
te e n a g e rs , as w ell as visiting authors an d  lo ca l 
history talks w e re  all e xam p les of re le va n t program s 
in Austra lian  libraries th at w e re  ab se n t from 
M alaysian  rural pub lic  libraries.

In M alaysian  rural pub lic  libraries there  is an  
a b u n d a n c e  of tension an d  frustration a t  the lack  
of su itab le  p rogram s an d  the sam e  old o u td a te d  
books m ean in g  rural libraries rem a in ed  underutilised 
in M a laysia .

"Rath er than  a c t in g  as co m m u n ity  an d  socia l 
d e ve lo p m e n t cen tres for p e o p le  of all a g e s , rural 
M alaysian  libraries a re  being used alm ost exc lusive ly  
by schoo l students," Roziya said .

"Their potentia l to a c t  as a  co m m unity  
d e ve lo p m e n t hub is not be ing  ta p p e d  b e c a u se  
the co m m u n ity  is not invo lved  in d e c id in g  w h a t 
program s a re  o ffe red ."

Roziya be lieves it is im portant to e n g a g e  
M alays ia 's  large ly  rural population  in pub lic  libraries 
to help  im prove their situation an d  not g e t left 
beh ind .

She said  the  M alaysian  rural pub lic  libraries 
n e e d e d  to m o ve  their focus a w a y  from schoo l 
students to p rovide the ran g e  of co m m u n ity  se rv ices 
similar to those in Austra lia .

"In m an y  d eve lo p ing  countries a  lite racy  
c a m p a ig n  is in co m p le te , an d  will falter, w ithout the 
b ack d ro p  of an  e ffe c t iv e  pub lic  library se rv ice  to 
d e ve lo p  an d  ca rry  on from  w h e re  the schoo l leaves 
off," she said .

The M alaysian  g o vern m en t is trying to e xp a n d  
rural library se rv ices an d  go ing to rem arkab le  levels 
to e n g a g e  read ers with m a n y  a lte rn a tive  program s 
such  as door-to-door program s.

The study, titled The ro le o f the rural p u b lic  library 
in co m m u n ity  d e v e lo p m e n t  a n d  e m p o w e rm e n t  
will help  fo cus efforts on issues of se rv ice  re le v a n c e . 
Prelim inary findings w e re  rece n tly  published in the 
In te rna tiona l Jo u rn a l o f  the  B o o k .
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SOLVE M ANUAL
HAN DLIN G PROBLEMS

Australian designed and manufactured library
equipment Fur new and ^furbished libraries
The Shu te-To-She IF manual handling system
Is designed solutions to ensure efficient and

the Returns areasaw impact processing
braries.
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