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Information Online 1 9 8 5  +: 
a salute

In form ation O nline has b e e n  o n e  o f  A L IA 's  m ost 
su cc e s s fu l c o n fe re n c e s , b o th  p ro fession a lly  a n d  
financia lly . F o u n d e d  b y  the  In form ation S c ie n c e  
S ec tio n  (NSW), the  first c o n fe re n c e  w a s h e ld  a t  the  
o ld  S y d n e y  Hilton H o te l in Ja n u a ry  1985. This is a  
c o n fe re n c e  tha t has g row n  a lo n g s id e  inform ation  
te c h n o lo g y  itself, just as it g re w  to b e c o m e  a  
flagsh ip  e v e n t  fo r ou r industry a n d  the A ssoc ia tio n .

That first c o n fe re n c e  27 years a g o  w a s  a  d e c a d e  
befo re  the  internet b e c a m e  w id e ly  a v a ila b le  in 
Austra lia , ye t m an y  issues w e re  ad d ressed  then 
rem ain  as re le va n t to d a y  -  e le c tro n ic  publishing, 
m arketing online se rv ices , training an d  e d u ca tio n , 
business an d  professional a c c e s s  to online 
inform ation, business, h ea lth , m e d ica l, an d  legal 
d a ta b a se s , an d  se a rch in g  techn iq ues . M an y  of 
the first speakers h a v e  co ntribu ted  g reatly  to our 
kno w led g e  e c o n o m y  -  Roger Summ it, (founder an d  
C E O  of D ia log), C a rm e l M agu ire  (University of N ew  
South W ales), Katie  B lake (Enterprise M a n a g e m e n t), 
Des Tellis (Australian Earth S c ie n c e  Inform ation 
Se rv ice , AESIS), G e o rg e  M altby (O verseas 
Te leco m m unicatio ns Com m ission), Paul Budde 
(Paul Budde C o m m u n ica tio n ), G ra h a m  G re e n le a f 
(University of N ew  South W ales an d  Austlii), A lex 
Byrne (then Austra lian  D e fe n ce  Fo rce  A c a d e m y , 
n o w  S ta te  Library of N ew  South W ales), M ich ae l 
M iddleton (then University of N ew  South W ales 
n o w  Q ueenslan d  University of Tech n o lo g y ), Ian 
M cC a llu m  (then AUSINET n o w  Libraries A live ).

From the beg inn ing  w e  sought co llab oratio n  
with inform ation providers an d  a im ed  to p rovide 
them  w ith an  opportun ity to d em on stra te  their 
p roducts an d  g ro w  their m arket. A C I C o m p ute r 
Serv ices , D ialog Inform ation Serv ices , the O verseas 
Te leco m m unicatio ns Com m ission , an d  D a ta te l Pty 
Ltd w e re  sponsors. A m o ng  the first 31 exhibitors 
w e re  seve ra l still im portant to d a y  -  B iosciences 
Inform ation Serv ices, C h e m ic a l A bstracts Se rv ice , 
C o m m o n w e a lth  Agricu ltu ra l Bureaux, Engineering 
Index, FIZ, D ia log , ISI, Lexis, N ational Library, N ational 
Library of N ew  Z e a lan d , SD C  (n o w  O vid ), an d  STN.

It all started  in 1983, with a  sm all after-work 
m eeting  of a b o u t 20 online search in g  enthusiasts 
g a th e red  to gether a t  the University of Syd ney's  
Fisher Library to h ea r Ja n in e  Schm id t an d  
Jo a n  Morrison ra v e  a b o u t their e xp e rie n ce s  a t  
In form ation O nline  in London. If a  m a g ic  c a rp e t  h ad  
b een  a v a ila b le , e ve ryo n e  in th a t room  w ou ld  h a v e  
h o p p e d  on it.

Instead , sitting around  th at ta b le , Information 
S c ie n c e  Section  (ISS) co m m ittee  m em bers Elizabeth 
Sw an  an d  Enid Roberts sug gested  it m a y  b e  possible 
to hold our own Inform ation O nline in Syd ney . The 
full ISS co m m ittee  ap p ro v e d  our p lan  an d  the first 
c o n fe re n c e  co m m itte e  w a s  estab lished , consisting 
of A lan  W alker (C o n ven o r), Elizabeth Sw an 
(Exhibition C o n ve n o r), A m a n d a  Russell (M arketing 
C o n ve n o r), Ja n in e  Schm id t (Program  C o n ve n o r),

p rogram  co m m ittee  m em bers P am e la  Leuzinger, 
Jo a n  Morrison, H ow ard Petrie , a n d  A lan  Walker, 
a n d , Enid Roberts (Treasurer).

Deirdre Irwin, an o the r ISS co m m itte e  m em ber, 
p e rsu ad e d  the NSW Branch  of ALIA to part 
with an o the r $1000 to a d d  to our seed  funding , 
in sp ected  potentia l ven u es , se le c te d  the Hilton 
Hotel as the  m ost ap p ro p ria te  a n d , c ru c ia lly , found 
our first C o n fe re n c e  O rganiser -  W ae l Fo da of 
A CM S. W ae l w a s  c rit ica l to our su cce ss , guid ing us in 
all a sp e c ts  of m an ag in g  the e ve n t. O ur ph ilosophy 
w as  to k ee p  d e le g a te s  fees as low  as possible, but 
Inform ation O nline w as  also  p rofitab le for the start, 
returning $40 000 from  th at first co n fe re n c e .

W ae l w a s  also there  to help  us m ake  som e key 
ta c t ic a l decisions, includ ing m oving to a  b iennia l 
e ve n t rather than  a n n u a l an d  p lanning  for the 
m o ve  to the Darling Harbour C o nven tio n  C e n tre  as 
soon as the c o n fe re n c e  w as  big eno u gh .

But a  g o o d  c o n fe re n c e  also  needs a  strong, 
inclusive so c ia l p rogram  an d  W ae l frequently 
surprised us w ith am azing  even ts he e n co u ra g e d  
us to offer. Highlights for m e w e re  the co ck ta il 
p arty  on HMS B ou n ty  w h e n  w e  m et the n e w  HMS 
E n d e a v o u r  as she sailed  for the first tim e into Syd ney 
Harbour on a  b a lm y sum m er even in g  for the  1988 
B icen tenn ia l ce leb ra tio ns . As the ships p assed  n ear 
the H eads, the Austra lians on b o ard  spo ntaneously  
started  singing W altzing M a tild a , surprising seve ra l 
in ternational guests.

The ve ry  first d inner w as  also  sp e c ia l. C a m p b e ll 
M cC o m a s , a  M onash-trained law yer, w ho  b y  then 
h ad  e m b arke d  on a  c a re e r  as an  im personator, 
jo ined  us for d inner d isguised as a  C a n a d ia n  
professor. Sitting next to our m ajor sponsor Roger 
Summ it, C a m p b e ll hap p ily  ta lked  abso lu te  rubbish 
ab o u t online se a rch in g . Roger h ad  h ad  a  trying 
d a y . His staff h ad  se a rc h e d  in va in  a t  the booth all 
d a y  for inform ation on this C a n a d ia n  Roger thought 
he should know . Even tually  M cC o m a s  rose to g ive  
his a fte r d inner sp e e c h  w h ich  b e c a m e  m ore an d  
m ore o utrageous as he  sent various m em bers of the 
co m m ittee  up befo re  finally rem oving his disguise.

Inform ation O nline w a s  d e v e lo p e d  by a  group 
of ALIA  m em bers w h o  p assio nate ly  b e lieved  it 
w as  im portant for librarians to b e  a t  the  forefront 
of online inform ation retrieva l. Just as librarians 
for centu ries h a v e  h ad  c lo se  relationships with 
publishers, an d  h a v e  b een  a b le  to p rovide  exp ert 
a d v ic e  to their users on printed pub lications an d  
to e v a lu a te  an d  m a n a g e  the co llectio n  an d  use 
of printed pub lications so, in an  online a g e , w e  
n eed  to h a v e  c lo se  relationships w ith inform ation 
providers an d  w e  n ee d  to b e  e q u a lly  exp ert an d  
a b le  to contribute  our specia list kn o w led g e  ab o u t 
online inform ation to our com m unities.
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