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B e in g  for e v e r y o n e
When thinking about how libraries are changing in 
the 21st century, most people automatically jump 
straight to computers, the internet, and e-books. 
Indeed, the format of our information resources is 
drastically changing the way we offer our services. 
This is becoming evident, particularly in public 
libraries, with tailored services such as youth and 
children's services, migrant services, drug and 
alcohol information, for example. However, there 
is another area of libraries that needs attention, 
and that is our users. Specifically, our gay, lesbian, 
bisexual, transgender, and queer users (LGBTQ).

N o t lo n g  a g o , I a ske d  a  ro o m  fu ll o f  a b o u t  30 
LGBTQ y o u th , m o s t in th e ir  e a r ly  tw e n tie s , to  raise 
th e ir h a n d  if th e y  w e re  b u llie d  a t  s ch o o l. A lm o s t 
e v e ry o n e  d id . I th e n  a ske d  th o se  w h o  h a d  b e e n  
b u llie d  if th e y  h a d  ta k e n  re fu g e  in th e ir  s ch o o l 
lib ra ry . A b o u t  75% o f th e  ro o m  ra ised  th e ir  h a n d .

If 10% o f y o u r lib ra ry 's  user d e m o g ra p h ic  w e re  
c u ltu ra lly  a n d  lin g u is tica lly  d ive rse , yo u  w o u ld  ta ilo r 
y o u r serv ices to  th a t  d e m o g ra p h ic , b y  h a v in g  b ooks  
in o th e r  la n g u a g e s , English as a  s e c o n d  la n g u a g e  
resou rces a n d  classes, a n d  e m p lo y in g  m u ltilin g u a l 
s ta ff. The LGBTQ c o m m u n ity  is n o  d iffe re n t. R esearch  
show s th a t  a p p ro x im a te ly  9-11% o f p e o p le  a re  
n o t e xc lu s ive ly  h e te ro s e x u a l (as d e te rm in e d  b y  La 
T robe 's  3rd  N a tio n a l S urvey in to  S e c o n d a ry  S tuden ts  
a n d  S exua l H ea lth , 2002). T ha t is a b o u t  o n e  in te n  
p e o p le .

T w e n ty -five  yea rs  a g o , LGBTQ -  th e m e d  b ooks  in 
lib raries w e re  fe w  a n d  fa r  b e tw e e n . If a  lib ra ry  d id  
h a v e  so m e  in s to ck , th e y  w e re  o fte n  p la c e d  u n d e r 
th e  c o u n te r, a n d  re m o v e d  o n ly  fo r  a d u lts . Books 
th a t  w e re  p la c e d  o n  th e  she lves w e re  fre q u e n tly  
re m o v e d  b y  m e m b e rs  o f th e  p u b lic , a n d  p a re n ts  
w o u ld  p ro te s t th e ir p re s e n c e  in s c h o o l lib raries. You 
o n ly  h a v e  to  re a d  a b o u t  th e  h is to ry  o f th e  c lass ic  
y o u n g  a d u lt  n o v e l, Annie On My Mind b y  N a n c y  
G a rd e n , to  h e a r a b o u t  it re g u la r ly  b e in g  b a n n e d , 
a n d  so m e tim e s  e v e n  b u rn e d .

Times h a v e  c h a n g e d , a n d  a  b o o k  b u rn in g  in 
21st c e n tu ry  A u s tra lia  is u n th in k a b le . H ow ever, th a t  
d o e s  n o t m e a n  LGBTQ y o u th  h a v e  a n  e a s y  tim e  
o f it. L ibraries h a v e  a  d u ty  to  th e ir  users to  p ro v id e  
u n re s tr ic te d  in fo rm a tio n  fo r  th o se  w h o  n e e d  it.
For y o u n g  p e o p le  g ro w in g  u p  in c o u n try  a reas, 
w h e re  th e re  a re  n o  LGBTQ serv ices fo r h u n d re d s  
o f k ilom e tres, th e  lib ra ry  is th e  o n e  p la c e  th e y  c a n  
c o n n e c t  to  th e  w id e r  c o m m u n ity , e ith e r th ro u g h  
books  a n d  films h e ld  b y  th e  lib ra ry , o r th ro u g h  
u n c e n s o re d  in te rn e t a cce ss . Libraries m a y  w e ll b e  
th e  first p o r t-o f-c a ll fo r o u r y o u th , o r p e o p le  n e w  
to  to w n  w h o 're  lo o k in g  fo r  re fe rra ls  to  lo c a l LGBTQ 
serv ices a n d  o rg a n isa tio n s .

There a re  a  n u m b e r o f w a y s  a  s c h o o l o r p u b lic  
lib ra ry  c a n  a dd ress  this. The first o f th e se  is th ro u g h

c o lle c t io n  m a n a g e m e n t p ra c t ic e s , ensuring  
yo u  h a v e  titles in y o u r c o lle c t io n  th a t  a re  LGBTQ 
inc lus ive . This in c lu d e s  a d u lt,  y o u n g  a d u lt, a n d  
ju n io r a reas . (The C ity  o f M e lb o u rn e  a n d  th e  Town 
o f V ic to r ia  Park (W A), b o th  pub lish  LGBTQ booklists 
re le v a n t to  th e ir  lib ra ry  o n lin e  -  a  g re a t  w a y  to  g e t  
s ta rte d .)
Your lib ra ry  m a y  w ish to  try  in c lu d in g  s o m e  LGBTQ 
fr ie n d ly  p ic tu re  books  in y o u r S toryT im e o ffe rin g s  
e v e ry  o n c e  in a  w h ile . M a n y  p a re n ts  w ill th a n k  yo u  
fo r e x p la in in g  to  th e ir kids w h y  th e ir  U nc le  Frank a n d  
U nc le  Bill live  to g e th e r. N o t to  m e n tio n  th e  fa c t  th a t  
LGBTQ p a re n ts  w ill b e  th rille d , a n d  w ill q u ite  poss ib ly  
s p re a d  th e  w o rd  w ith in  y o u r lo c a l c o m m u n ity  th a t  
y o u r S toryT im e is a w e s o m e .

M o s t p u b lic  lib raries h a v e  a  ra c k  w ith  lo c a l 
c o m m u n ity  serv ices in fo rm a tio n , o r a  ro w  o f s tands 
w ith  fre e  n e w s p a p e rs . C o n ta c t  y o u r lo c a l LGBTQ 
c e n tre , a n d  th e y  w ill se n d  y o u  p le n ty  o f le a fle ts  to  
a d d  to  it.

W h e re  a  lib ra ry  is using re le v a n t c o lo u r  c o d in g  
o r sym bo ls  o n  th e  spines o f y o u r b o o ks  to  in d ic a te  
g e n re , it is usefu l to  c o n s id e r a d d in g  a  s ym b o l fo r 
LGBTQ lite ra tu re , such  as a  sm a ll in v e rte d  p ink  
tr ia n g le  o r ra in b o w  sticker. Both o f th e se  a re  w id e ly  
re c o g n is e d  b y  m e m b e rs  o f this c o m m u n ity  a n d  w ill 
h e lp  e v e ry o n e  eas ily  re c o g n is e  th e se  books.

A n d  m a n y  m a jo r c itie s  w ill se t a s id e  th re e  or 
fo u r w e e ks  o f th e  y e a r  fo r e ve n ts , le c tu re s , a n d  
c e le b ra tio n s  a ro u n d  th e se  th e m e s . So w h y  shou ld  
y o u r lib ra ry  miss o u t  on  th e  fun?  Set u p  a  d isp lay , 
hos t a n  LG B T Q -them ed  m o v ie  n ig h t, o r h a v e  b o o k  
talks. D o a n y th in g  yo u  like to  c e le b ra te  y o u r LGBTQ 
c o m m u n ity , so lo n g  as y o u  h a v e  fun !

N o m a tte r  w h a t  yo u  c h o o s e  to  d o , b y  m a k in g  
sure y o u r lib ra ry  is LGBTQ inc lus ive , y o u  a re  m a k in g  
a  p o s itive  d if fe re n c e  to  y o u r c o m m u n ity . If yo u  w a n t  
to  fin d  o u t m o re , jo in  th e  ALIA LGBTQ e-list (a lia .o rg . 
a u /a lia n e t /e - lis ts / ) .  You d o  n o t n e e d  to  id e n tify  as 
LGBTQ you rse lf to  jo in .
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