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It is o fte n  sa id  th a t  th e  o n ly  c o n s ta n t y o u  c a n  b e  
c e r ta in  o f is th a t  th ings  a re  g o in g  to  c h a n g e . It is 
e v e n  m o re  o fte n  sa id  th a t  lib ra ry  a n d  in fo rm a tio n  
serv ices m ust c h a n g e  to  surv ive . In this issue, w e  
e x p lo re  m a n y  o f th e  s ignposts o f th a t  c h a n g e , 
ra n g in g  fro m  th e  w a y  w e  a r ra n g e  th e  p h ys ica l 
a c c o u tre m e n ts  o f w h a t  w e  d o , to  th e  o b v io u s  
c h a n g e s  in h o w  w e  d e liv e r o u r serv ices, h o w  w e  
re p re s e n t ourse lves, a n d  h o w  o the rs  see  us. W e a lso 
e n g a g e  w ith  th e  q u e s tio n  o f c h a n g e  itself a n d  th e  
s e e m in g ly  a u to m a t ic  a ssu m p tio n  b y  m a n y  th a t  
w e  ‘s h o u ld ' b e  c h a n g in g . W h o  says so? W hy? A n d  
w h a t  d o  th e y  k n o w  a b o u t  it a n y w a y ?

It's e a s y  to  fo rg e t  th a t  w e , as se rv ice  p rov ide rs , 
a re n 't  th e  o n ly  ones  fe ve rish ly  w o rk in g  o n  a d a p t in g  
a n d  a d o p t in g  to  m a k e  im p ro v e m e n ts . You o n ly  
h a v e  to  lo o k  a t  th e  re ta il s e c to r to  see  h o w  
e v e ry o n e  is s tru g g lin g  to  w o rk  o u t w h a t  se rv ice  
p rov is ion  o f jus t a b o u t  a n y  sort fo r  th e  21st c e n tu ry  is 
s u p p o s e d  to  lo o k  like. The sho rt a n s w e r is th a t, just 
n o w , n o -o n e  is re a lly  sure. But th e re  a re  a  lo t o f us 
try in g  to  find  o u t, te s tin g  n e w  m o d e ls  fo r se rv ice , 
c re a t in g  b e tte r, hea lth ie r, a n d  m o re  e ff ic ie n t

p h y s ic a l e n v iro n m e n ts , re a c h in g  o u t to  as m a n y  
g ro u p s  in th e  c o m m u n ity  as w e  poss ib ly  c a n . R ead  
on  fo r g re a t  e x a m p le s  o f a ll o f  these .

For a ll th e  p e rc e p t io n  th a t  w e  n e e d  to  run to  
c a tc h  up , th e re  a re  a n  a w fu l lo t o f e x a m p le s  o f 
w h e re  w e  a re  a c tu a lly  le a d in g  th e  w a y . L ib rary 
a n d  in fo rm a tio n  p ro fessiona ls, a fte r  a ll, a re  fo u n d  
in so m e  s e e m in g ly  s tra n g e  p la c e s  th e se  days, 
a n d  f re q u e n tly  d o  so m e  a m a z in g  th ings. S om e 
o f th o se  th ings  so lve  p ro b le m s , so m e  im p ro v e  th e  
q u a lity  o f life, a n d  o the rs  m a k e  th a t  life b e a ra b le  
fo r m e m b e rs  o f th e  c o m m u n it ie s  w e  serve. O n e  
suspects  this is a  p ro fess ion  th a t  is h a rd e r o n  itself 
th a n  a n y o n e  e lse m a n a g e s  to  b e , d e s p ite  a ll those  
s te re o ty p e s  th a t  jus t w o n 't  g o  a w a y .

C h a n g e  fo r th e  b e tte r  is a  g o o d  th in g . C h a n g e  
fo r th e  sake  o f c h a n g e  so m e tim e s  is n 't so g o o d . 
R egard less o f w h e re  o u r p ro fess ion  is n o w  on  
te c h n o lo g y , serv ices, d e liv e ry , o u r a im s a n d  idea ls , 
o r e v e n  w h a t  w e  look  like, w e  d o  k n o w  th a t  r ig h t 
n o w  w e 're  tru s te d . W e 're  w a n te d .  A n d  w e  d o n 't  
w a n t  to  c h a n g e  th a t.

Is your library relocating?

re ia
we carry

th e  lo a d .The transfer of library and archive 
resources requires specialised 
processes and expertise.
Allied Pickfords Business Relocations uses modern 
equipment and unique cataloguing systems that enable 
books and files to be relocated in sequence order.
We recently completed the successful relocation of 
Macquarie University Library collection including 1.3 million 
books using Australia's only purpose built automated book 
cleaning machines owned and operated by Allied Pickfords 
Business Relocations.
Here are some reasons why companies utilise our services: 

Experience and Expertise 
Professional Consultation 
Pre-Relocation Planning Assistance 
Professional Packing Systems 
Fully Trained Staff 
Access to High Security Storage

Ph: 13 25 54 www.aMiedpickfords.com.au
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