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T h e  P a r l i a m e n t a r y  L i b r a r
The Parliamentary Library of the Com m onw ealth of 
Australia is as old as the Parliament -  it co m m en ced  
providing services to mem bers of Parliament in M ay 1901 
in the Parliament's temporary hom e in Melbourne.

The original Australian Parliamentary Library served as 
both a  library to the Parliament and  as a  library to the 
new  nation. It w asn't until 1960 that an A ct of Parliament 
formally separated  the National Library from the 
Parliamentary Library.

Today, the Parliamentary Library is part of the 
Departm ent of Parliamentary Services, which provides 
a range of services to the Parliament. It is located  in 
Parliament House.

The Office of the Parliamentary Librarian is established  
as an independent statutory office, and the Librarian's 
role and functions are defined by the Parliam entary  
S erv ice  A c t  1999.

The A ct provides that the role of the Parliamentary 
Librarian is, firstly, to provide high quality information, 
analysis, and ad v ice  to Senators and Members of the 
House of Representatives in support of their parliamentary 
and representational roles.

These functions must b e  perform ed in a  timely, 
impartial, an d  confidential m anner; m aintain the  
highest standards of scholarship an d  integrity; provide  
equa l a c c e s s  for all Senators, MPs, parliam entary  
com m ittees, an d  their staff; while having regard to the 
in d e p e n d e n ce  of the Parliam ent from the Executive  
G overnm ent of the Com m onw ealth .

The current Parliamentary Librarian is Dr Dianne Heriot, 
who took up her perm anent appointment as Parliamentary 
Librarian in M ay 2012. To assist her fulfil her statutory 
obligations as Librarian, Dr Heriot has her own Office of the 
Parliamentary Librarian (4 staff), the Research Branch (70 
staff), and the Information A ccess Branch (53 staff), a  full
time equivalent staff of 127. The library has a  higher head  
count, with ongoing part-time staff in both the Research  
and Information A ccess Branches.

Temporary positions are advertised in both Branches 
as the need arises to fill unexpected or short-term gaps. A 
summer scholarship program is being trialled this year. As 
well, from time to time, the library has used casu a l student 
labour -  most recently to assist with shelving and with the 
retrospective digitisation of parts of the print collection. 
These tem porary engagem ents ca n  be a  useful stepping 
stone to anyone with a  longer term aspiration to work in 
the parliam entary library world.

A ccess to impartial, current, accu rate , and timely 
information is fundam ental to dem ocratic legislatures.
In their legislative and their representative roles, 
parliamentarians need information as they monitor current 
issues, develop policy solutions, and influence government 
decision-making.

Services are availab le to all m embers and senators on 
an equal basis, in confidence, and to agreed  deadlines. 
Analysis and ad v ice  to support the Parliament fluctuate in 
dem and  accord ing  to the parliam entary cycle .

Long-term ch an g es in dem and  have been apparent 
as more services and  content are provided to the 
desktop on a  self-help basis and use of these services 
continues to rise e a ch  year.

The range of services and products w e  now offer to 
MPs and  Senators is extensive, reflecting the w ide range  
of issues w hich co m e before the Parliament, but also 
the personal preferences of MPs and Senators in how  
they prefer to a c c e ss  our services. From blog posts on 
emerging and hot issues to detailed published research  
papers on more enduring topics, to oral briefings and  
seminars to quick ad v ice  over the phone, from hard 
copies of dictionaries and  encyclo p aed ias to the online 
provision of e-books and serials, the library tries to present 
our resources in the widest m anner possible.

The Research Branch of the library includes researchers 
who have subject specific skills such as law; social policy; 
statistics & m apping; econom ics; sc ien ce ; technology; 
the environment; politics and public administration; 
foreign affairs; d e fe n ce  and security. The researchers 
have to maintain a  flexible attitude as the current 
interests of Parliament are issues-based and  ca n  ch an g e  
rapidly in focus and  intensity. Parliamentarians work hard 
and exp ect those delivering responses to their direct 
enquiries to work just as hard. Timeliness is very important -  
deadlines are very real in the parliam entary environment.

The Information A ccess Branch includes librarians, 
library technicians, systems administrators, and front 
desk staff. The staff of IAB work to deliver services either 
online or face-to -face  and  have similar pressures to 
the researchers in the timeliness requirements for these  
services. Collection items are often requested and  
need ed  within the sam e working day; online news 
services are exp ected  to be availab le  seven days a  w eek  
by 7:30am. The library is very m uch an em bodim ent of the 
‘just in time' not a  ‘just in case ' principle.

The library provides the following services:
• Research services to the Parliament, including 

responding to requests from individuals for 
information and research services and the 
production of general distribution briefs and  
publications.
o Last financial year, the Research Branch:

* provided services to all 226 Senators 
and  Members of the Parliament, 
including responding to 15 500 individual 
confidential requests for analysis and  
ad v ice

* released over 420 publications available  
for all to use through the w eb , including 
178 Bills Digests

* published in several different formats 
including e-books

* had 4.8m online uses of these publications
* launched ParlMap (a self-help m apping  

service for Senators and M embers and  
parliam entary staff)

• Information services to the library's clients through 
collection building -  print and online including the 
library datab ases in ParlInfo and  the Electronic 
M edia Monitoring Service, and providing a cce ss  
to information resources through the library 
cata lo gue , ParlInfo, w eb  and intranet sites, and the 
Electronic M edia Monitoring Service.
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w o r k i n g  f o r  p a r l i a m e n t
o Last financial year, the Information A ccess

Branch:
* a d d e d  over 4600 new  titles to its 

cata lo g u e  and a d d e d  185 600 items 
to its d atab ases and Electronic M edia 
Monitoring Service

* ach ieved  33% of titles availab le online 
in full text

* introduced new  online services 
including Summon (a  resource 
discovery service that assists clients to 
find information held in the library's 
collections)

* digitised som e 6700 historic press 
releases (1959-1999) and com pleted  
digitisation of party political 
docum ents (policies and major 
speeches) b ack  to the 1900s.

* recorded over 3.48m uses of its 
collection and d ata  bases

In 2011-12, the Parliamentary Library again  had  
proof that its services are on target as it a ch ieved  a  
93% satisfaction rate in a  client evaluation of library 
Services, with over 98% of respondents reporting that

they would be likely to recom m end Library services 
to co lleagues.

Dr D iann e  Heriot 
Parliamentary Librarian 
Parliamentary Library
Dianne.heriot@aph.com.au
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