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Holiday photos, 
tax returns, job 
applications, bank 
statements, school 
notices, utility bills, 
cards and emails 
from friends and  
family -  most of 
us have  a  mass of 
information that 
w e have to process 
everyday, over and  
ab o ve  our work 
inbox. We must 
spend hours trying 
to sort it, file it, and  
m ake sure w e  can  
retrieve it w hen w e  

need it. W e're a  nation of information am ateurs. So 
let's hear it for the professionals.

Our members' vision is of inspired, 
know ledgeable, creative, literate, enterprising, 
respectful, and co n n e cted  communities, where  
everyone has equal a c c e ss  to information 
and ideas. The role of library and information 
professionals is to find, share, and  co n n e ct -  
co n n e ct people  with ideas, books, information, 
knowledge, resources, and with community.

We know the best p laces to look. We know how  
to search more thoroughly and find things faster. We 
help people discover the missing pieces.

In an expanding information m arketplace, 
especially online, library and  information 
professionals are more important than ever before -  
anyone ca n  surf the internet; library and  information 
professionals help people  navigate it.

Sue McKerracher 
Executive Director
s u e .m c k e r r a c h e r @ a l ia .o r g .a u

ALIA SNAPSHOT
Dr G en evieve  Bell has been an n o un ced  as 

the second  keynote speaker for ALIA Information 
Online 2013. You c a n  find more information about 
Dr Bell and  the other keynote speakers on the 
website. www.information-online.com.au

ALIA will partner with TAFESA in 2013 to offer 
practitioner-appropriate RDA training. The course  
will be offered online and  is fully flexible. More 
information will be  availab le shortly on the ALIA 
Training website: www.alia.org.au/training

Celebrating the ‘professional’ in 
Professional Development
Library and  information professionals in the digital 
a g e  are transforming themselves in order to m eet 
ever more dem anding and  diverse user needs. We 
are required to develop the skills of understanding 
and using social m edia, integrating mobile devices 
into user-centred interfaces, developing and  
responding to open a c c e ss  and  the formation of 
digital repositories, satisfying the requirements for 
ev id en ce  based  practice , while developing the 
ability to juggle digital licensing with multinationals, 
and maintaining intelligent search and  retrieval 
capabilities, effective m etad ata  description and  
efficient contents organisation, not to mention 
implementing RDA and DDC 23 and  Abridged  
DDC15. Doesn't that m ake you feel superhuman!

Is all this ch a n g e  recognised by employers, by the 
comm unity at large, and  even by us ourselves as w e  
go through it?

We must rem em ber that w e  have  friends and  
allies who value our specia l skills. A recent survey in 
the UK confirmed that w e  are a  trusted profession, 
especially w hen it com es to the internet.

As a  profession w e  have a  specia l role to play  
in the wider sphere of supporting a  civil society.
IFLA has adopted  an international c o d e  of ethics 
that goes to the heart of our professionalism, 
endorsing the core principles of supporting a cce ss  
to information, recognising responsibilities towards 
individuals and society, respecting privacy and  
transparency, open a c c e ss  and intellectual 
property, neutrality, personal integrity and  
professional skills, and  valuing fairness in co lleague  
and em ployer/em ployee relationships by opposing  
discrimination. We should celeb rate  our re levan ce  in 
upholding these ideals and the respect w e  gain by 
demonstrating our values.

The co ncep ts of professionalism, recognising and  
validating qualifications, and ongoing professional 
learning are also changing. ALIA is embarking 
on a  conversation across the LIS industry on 
how  to ensure, despite all this ch an g e , w e  as LIS 
professionals and ad v o ca tes retain and  e n h an ce  
our relevance. We hope you will be part of the 
conversation, looking at our core knowledge and  
skills and how w e endorse their im portance through 
LIS course accreditation and  the ALIA PD Schem e. 
We would very m uch w elco m e your contribution to 
maintaining and  sustaining the re levance  of the LIS 
profession, and  over the com ing months w e  will be  
seeking your fe ed b ack  in a  number of w ays. Please 
w atch  this sp a ce .

Judy Brooker
Professional Developm ent and  Careers M anager
ju d y .b r o o k e r @ a lia .o r g .a u
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