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All th a t  g litters ...

co u ld  be PD
Pipe clea n ers, glitter a n d  g a m in g  co n so les  
are  all essential staff d e v e lo p m e n t  tools 
a c c o rd in g  to the te a m  a t Q u e e n sla n d  
University o f T e ch n o lo g y  Library.

Delivering a  staff developm ent program  
doesn't have  to be expensive or time 
consuming, nor does it have  to stick strictly 
to ‘traditional' library topics. At Queensland  
University of Technology Library, w e  
recognise the benefits library professionals 
gain from an enjoyable learning experience  
will often flow out into m any areas of 
their life and  work, so our professional 
developm ent activities this year are focussed on 
hands-on learning and having fun.

We see  our students using an incredible range  
of mobile devices in the library but most of us can 't  
afford to buy these gadgets ourselves, and that 
m eans w e  often don't know how  to help students 
use our resources and services on their device . So 
this year w e  started a  Technology Petting Zoo with a  
few  tablets, e-readers, mobile phones and gam ing  
consoles that staff ca n  borrow for six weeks and play  
with at hom e. The goal of the Technology Petting 
Zoo is to help staff to understand the functions 
and capabilities of the latest mobile gadgets at a  
relatively low cost and to get som e discussions going 
about how  w e deliver services to a  generation of 
mobile gam ers and  Facebook fanatics.

We had som e e-readers and tablets the library 
had purchased for testing and only n eeded  to spend  
about $1800 to ad d  the latest Android tablet, the 
latest Android phone, a  new  iPad, a  reconditioned  
Play Station Portable (PSP) and the Nintendo 3DS.
We don't exp ect everyone to start giving detailed

constructed som e ‘interesting' prototypes with a  
box of craft supplies. More importantly, they all took 
a w a y  som e new  w ays of thinking about stakeholder 
eng ag em en t and problem solving along with the 
glitter and  glue.

With fun, low cost activities like these happening in 
the w orkplace it is easy  to keep library professionals 
en g ag ed  in self-developm ent and keep the library 
services relevant to our community.

C aro lin e  G a u ld
Library eServices M anager
Q ueensland University of Technology Library
c.gauld@ qut.edu.au

TOOLS OF THE PD TRADE

“THIS YEAR WE STARTED A
TECHNOLOGY PETTING ZOO
WITH A FEW TABLETS, E-READERS,
MOBILE PHONES AND GAMING
CONSOLES THAT STAFF CAN BORROW 
FOR SIX WEEKS AND PLAY WITH AT HOME”

ad v ice  on how to use gadgets; w e  just w ant our staff 
to feel more com fortable with these gadgets and the 
people who use them.

Getting a  good understanding of our students and  
staff is w here the pipe-cleaners and  glitter co m e  in. 
We w ere fortunate enough to have Zaana Howard 
co m e  to the library to deliver her S p e e d  D a te  with 
D esign Thinking workshop for our staff. This w as a  fun, 
practical introduction to design thinking and how  
w e could use it to improve our services. The staff 
who attended the session had a  great time and

c e n t r a l
INSTITUTE OF TECHNOLOGY

N o t  l i t e r a l l y .  But if you want to become a Library 
Technician, Central has the course that will open the 

doors into your chosen career.

The Diploma of Library and Information Serv ices at 
Central will give you the sk ills  required for entry into the 
library and information se rv ices industry.

This is  the only course in WA that will enable you to 
become a Library Technician. You are able to study in 
c lass , full tim e or part tim e, or online at your own pace. 

This course is also offered through Open University 
Australia for students living outside WA.

On completion of your Diploma, 
th e  A u s tra lia n  L ib ra ry  and 
Information Association (ALIA) 
will officially recognize you as 
a Library Technician.

Then you can open the door to 
opportunity yourself.

For further information:
Contact: Gayle MacFarlane Phone: (0 8 ) 9427 1668 
Queries: enquiry.library@ central.wa.edu.au

We open 
library doors 
for you.
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