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S e c u r i n g  t h e  f u t u r e  w o r k f o r c e

"IM PROVIN G THE BUSINESS DEVELOPM ENT CAPACITY  

OF THOSE W HO W ORK IN THE SECTO R WILL ALSO  BE

ESSENTIAL FOR THE FUTURE
VIABILITY OF CULTURAL AND CREATIVE 
ENTERPRISES.”

W hat's a  business w ithout its w orkers? W e know  the  
cultural a n d  c re a tiv e  industries underpin  a  vibrant 
a n d  c re a tiv e  so c ie ty  a n d  p la y  a  transform ative  
role in e c o n o m ic , so c ia l a n d  cultural life a t  
local, s ta te  a n d  national levels. These industries 
a re  ch a ra c te rise d  b y  trem en d o u s diversity, 
e n co m p a ss in g  traditional institutions, activities 
a n d  enterta inm ents a n d  n e w  a n d  rapidly evo lv ing  
en d ea v o u rs . But significant d iffe ren ces b e tw e e n  
the se cto rs  in their 
business o b jectives , 
e m p lo y m e n t  
a rra n g em en ts a n d  
a c c e s s  to reso u rces  
im p a c t  on  h o w  th ey  
a re  a f fe c te d  by, 
a n d  c a n  re sp o n d  
to, w orkforce  
d e v e lo p m e n t  issues.

Innovation and
Business Skills Australia (IBSA) regularly draws on 
consultation with industry stakeholders to provide 
ad v ice  on issues affecting w orkplace productivity, 
national skills developm ent and workforce planning. 
These annual ‘E sc a n s ' inform the developm ent 
and continuous im provem ent of national training 
products and services and  have b e co m e  a  
valuable support for workforce planning and  
developm ent decisions by industry stakeholders.

E sca n  2012: Secu rin g  Future W orkforces, 
A d v a n c in g  T ech n o lo g ies a n d  A dd ressing  
C o m p etitio n  w as released earlier this year and  
the cultural and creative industries Escan provides 
an analysis of the current social, technological, 
eco n o m ic and labour market influences on 
workforce developm ent and skills dem and  in these  
industries.

Both the traditional and  newer sectors of the 
cultural and creative industry sector are being 
transformed by digital technology, including the roll 
out of high speed  broadband. This transformation 
is placing significant dem ands on the workforce. 
IBSA's research and consultations identify two broad  
categories of d em and . The first catego ry relates to 
the techn ical skills of the workers in the sector, such  
as artists, performers and technicians, along with 
museum, library and information professionals. New  
technologies herald new  techniques and  tools to be  
m astered for artistic, creative and cultural purposes. 
The seco nd  catego ry centres on the business 
asp ect of these activities, advan cin g  technologies 
which ch a n g e  the w a y  that work is shown, 
promoted, recorded, m anag ed , and sustained.

E sca n  2012 reports that digital technologies are  
also blurring the boundaries betw een m any cultural 
and creative industries rendering historically discrete  
sectors -  and the training for them -  increasingly 
obsolete. At the sam e time technology is driving 
the creation of entirely new  occupations and roles 
within the industries.

The E sca n  results indicate that workforce 
developm ent in the cultural and  creative industries

will need to strengthen 
the ca p a c ity  of those 
who work in this sector 
to m an ag e  copyright 
and intellectual 
property, particularly 
for online content. 
Improving the business 
developm ent c a p a c ity  
of those who work 
in the sector will also 
be essential for the

future viability of cultural and  creative enterprises. 
Increased skills in com m unication, market research, 
marketing, and  promotion via digital technologies, 
including social m edia, will equip the workforce with 
the skills to co m p ete  in the increasingly technology- 
rich business environment.

IBSA will again  be  undertaking national industry 
consultations to identify the most pressing workforce 
developm ent issues in the cultural and creative  
industries, and  others as part of E sca n  2013. Details 
on these consultations, and other activities, will 
be m ade  availab le  on the IBSA website at www. 
ibsa.org.au. The Cultural a n d  C rea tiv e  E sca n  is 
availab le on the IBSA w ebsite: just click on the News 
& Projects tab  on the hom e p ag e  and  look for 
Environment Scan.

Escan 2013 Industry Consultations
Melbourne
Brisbane
Sydney
C an b erra
Perth
A delaide

Thursday
Tuesday
W ednesday
Thursday
W ednesday
Thursday

12/07/2012
17/07/2012
18/07/2012
19/07/2012
01/08/2012
20/08/2012

For more information, visit www.ibsa.org.au

IBSA is o n e  o f e le v e n  Industry Skills C o u n cils  (ISCs) 
authorised  b y  the Australian G o v e rn m e n t to b e  
an official v o ic e  on  v o ca tio n a l e d u c a tio n  a n d  
training issues.

http://www.ibsa.org.au

