
Volume 33 Issue 6June 2012

COUNTER JU M IN G
B a ck  a  ce n tu ry  or so, a  ‘co u n te r  
ju m p e r' w as a  sa lesperson . The view  
from  the o th er sid e  of that co u n te r  c a n  
b e  m arked ly  different from  the o n e  
m ost of our m em b ers  a re  u sed  to, so  
for this s p e c ia l fea tu re  INCITE invited  
industry v e n d o rs to g ive  us their insights 
into the business of the industry as it 
is now . All th ese  ve n d o rs a re  getting  
re a d y  to sh a re  their latest n ew s a n d  
the ben efit o f their co n sid e ra b le  
e x p e r ie n c e  with a tte n d e e s  a t the ALIA  
Biennial C o n fe re n c e  next m onth  -  
h ere 's  just a  sa m p le  of w h a t th ey  will b e  
talking ab o ut.

Full service focus: Jam es 
Bennett
Ja m e s  B en n ett has b e e n  a  library 
supplier a n d  b o o k  distributor for o v e r  
four d e c a d e s , supporting  public , 
a c a d e m ic , TAFE, specia list a n d  
re fe re n c e  libraries a n d , for o v e r  20 
years, th ey  h a v e  distributed s e le c te d  
publisher lists to the b ro a d e r  b o o k  
tra d e  including a c a d e m ic , trade, a n d  
specia list booksellers. G e n e ra l M a n a g e r  
o f Library Serv ices a n d  Business 
D e v e lo p m e n t for Ja m e s  Bennett, N a d a  
Stano jlovic says c h a n g e  is co m in g  thick  
a n d  fast in h er world.

and  new  shelf-ready workflows, 
the focus is on providing all the 
elem ents the custom er requires.

The digital world continues to 
ch a n g e  the w a y  w e  do business 
-  from the content to how  w e  
rece ive  information, and on to 
digital marketing (e-newsletters, 
social m edia, website and  the like) 
The reference market w as the first 
to m ake the most of the digital 
a g e  and ch an g es started there a  
d e c a d e  ago. In more recent times, 
e-books have  b eco m e popular. We 
have been selling e-books since  
2004 through our partnership with 
EBL. We have had to design new  
workflows to facilitate acquisition 
of e-content and w e  now work 
with a  number of vendors to 
provide digital products, w hich are  
e n h an ce d  by custom er specific 
e-cataloguing. We are seeing  
universities and  other educational 
and  specia l libraries benefiting 
significantly from fast a c c e ss  to 
online content, and  public libraries 
will follow as soon as availability of 
a  wider range of suitable e-books 
and  e-book models is offered.

The growth in outsourcing 
continues to provide challenges 
and  opportunities and clients

exp ect a

"THE DIGITAL WORLD CONTINUES TO 
CHANGE THE WAY WE DO BUSINESS
-  NADA STANOJLOVIC, JAMES BENNETT

I !

The industry has ch an g e d  
significantly since 1964 but the most 
dram atic chan g es have  taken p lace  
in recent years. For us, the acquisition 
of Jam es Bennett by Baker & Taylor 
continues an industry-wide trend 
toward consolidation and has given 
us a c c e ss  to knowledge, experience, 
systems, processes, and econom ies of 
sca le . From broadening our product 
offerings and improving the supply 
chain, to accessing  bibliographic d ata

full service  
solution for all 
library types. 
Last year w e  
launched  
CLS -  a  
service that 

offers com prehensive technical 
solutions for today's libraries and  
w e have also com pleted  ISO 2001 
accreditation for our processing 
services.

Other challenges include  
the growth in self-publishing, 
independent authors, and facsimile 
editions that continue to grow our 
d ata b ase . Having a  d a ta b ase  that 
covers books sourced worldwide 
is a  challenge, multiple versions
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L i b r a r i e s  A l i v e !

R e d e f i n i n g  l i b r a r y  s e r v i c e s  
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of titles c a n  be confusing, and the number of ISBNs 
that are now being allocated  to wiki publishers has 
surprised us all.

Multimedia is also another challenge. The DVD and  
CD  supply chain works very differently to the book 
supply chain  and product availability ch an g es in the 
blink of an eye, pricing ca n  ch a n g e  multiple times 
in the first few  w eeks of a  release, and there is more 
packag ing  of content for the consum er market. We 
now have a  d ed icated  entertainm ent team  to work 
with customers on their multimedia requirements.

You  c a n  m e e t  Ja m e s  B en nett's  p u b lic  a n d  
a c a d e m ic  library consultants a t S ta n d  45-46 a t  the  
Biennial C o n fe re n c e  next m onth or c o n t a c t  th em  via 
their w eb site  w ww .bennett.com .au.

“WITH THE EXPLOSION OF NICHE APPS AND ONLINE 

RESOURCES, THERE WILL BE M O R E  O P P O R T U N IT IE S

F O R  LIBRA RIES T O  C E M E N T  THEIR REPUTATIO N S

AS THE PLACE TO MAKE SENSE OF IT ALL”
- NATHAN CHANESMAN, MYCAREEMATCH

Hub for niche services: MyCareerMatch
W hat to d o  with the rest o f your life has to b e  o n e  of 
the b ig g e st questions w e  e v e r  con sid er. If yo u 're  a t  
sc h o o l o r university th e re ’s a  c a r e e r  adviser to help  
b u t o n c e  you  le a v e  sch o o l, yo u 're  on  your ow n. 
Increasingly, the library is the first p ort o f ca ll for those  
w anting  inform ation to help  m a k e  that decision .
N athan C h a n e sm a n  o f M y C a re e rM a tc h  says from  
w h ere  h e 's  standing, libraries s e e m  to b e  taking a  
higher profile role as the ‘g o  to ’ s p a c e  for n ich e  
co m m u n ity  su p p o rt serv ices.

The developm ent of online career resources w as 
a natural step for our co m p an y  following years of 
working with educational institutions profiling students 
to improve their ca reer cho ices. Research shows that 
finding a  career that m atches our strengths is important 
for career longevity and  personal achievem ent.
There's the a d d e d  benefit of less stress and  better 
life b a la n ce  working in a  job that uses our strengths, 
rather than being in a  job w e're  not good at, but given 
that the content, focus and even the nam es of post 
seco ndary  qualifications c a n  ch a n g e  unrecognisably  
betw een one year's student intake and the next, it's a  
confusing environment for both the potential student 
and anyone trying to help.

From working with the educational institutions over 
m any years, w e've  seen how the library is increasingly 
important to people attempting to m ake an informed 
study and career cho ice, particularly for the growing 
numbers of mature a g e  students who are long term 
library users in both the public library and a ca d e m ic  
library setting. This fits with the broader trend towards 
libraries as the central service point for their communities 
-  as recently reported in the Sydney Morning Herald, 
it's now not unusual for a  frontline library staffer to find 
themselves helping out with filling in forms and directing 
patrons to community support services. Undoubtedly 
new  technologies for delivery of these services are

http://www.librariesalive.com.au
http://www.bennett.com.au


helping to cem en t this ‘go to' role for libraries and w e  
think that's a  great thing b ecau se  it is real evidence to 
funding agencies of the value of libraries ab o ve  and  
beyond the physical sp a c e  they inhabit.

Research indicates that w e  have  betw een four 
and seven jobs in our working lives now, w here o n ce  
w e had just one or two, so there will be that m any  
more instances w here people  need to update their 
knowledge about the options. It's just one exam ple  
of how  the comm unity sees the library as their 
reliable resource of current information and , with the 
explosion of niche apps and  online resources, there 
will be more opportunities for libraries to cem en t their 
reputations as the p la ce  to m ake sense of it all.

M y  C a re e rM a tc h  will b e  a t  the Biennial 
C o n fe re n c e  on  S ta n d  19. D rop b y  to find o u t m ore  
a n d  s e e  M y C a re e rM a tc h  in a ctio n  or em ail N athan  
a t n a th a n @ m y c a re e rm a tc h .c o m .a u .

Changing spaces: CAVAL
C A V A L 's  M a n a g e r  o f C o p y rig h t Permissions a n d  
Digitising Services, Sara  Hearn, has b e e n  sca n n in g  
r e c e n t  articles a n d  b lo g  posts on  the future of libraries 
a n d  finding m a n y  p re d ic te d  c h a n g e s  a re  a lrea d y  
a p p a re n t  in Australian libraries.

More technology is the main prediction but this 
seem s som ew hat obvious as libraries have  been  
leaders in using technology for som e time. Certainly, 
libraries continue to seek w ays to support content 
on n ew  platforms, the latest being devices such as 
e-book readers, tablets and smart phones. Libraries 
are also using social m edia to e n g a g e  and interact 
with their communities, while digitising programs 
and crowdsourcing projects are enabling better 
comm unity a c c e ss  to collections with unique content 
such as local history publications, minute books, 
photographs and  family history records.

“ANOTHER PREDICTION W E’VE SEEN IS THE

n e e d  TO P R O V ID E  BETTER  R E S O U R C E S  

F O R  S P E A K E R S  O F  L A N G U A G E S  O T H ER

TH AN  EN G LIS H  - SARA HEARN, CAVAL

Another prediction w e 'v e  seen is the need to 
provide better resources for speakers of languages 
other than English (LOTE). Australia has been a  leader 
in delivering multicultural resources via its libraries but 
this need is only increasing.

The use of equipm ent that autom ates materials 
handling is also a  major ch an g e . For exam ple, 
university libraries are investing in autom ated  
dispensing systems which allow 24/7 a c c e ss  to high- 
use collections and autom ated sorting systems to 
m an ag e  the return of items.

But probably the most obvious ch an g e , a lready  
apparent, is the emphasis on the library as a  
comm unity sp a c e . M any libraries are creating more 
open, social sp aces for their users providing a cce ss  
to the library's and wider collections and resources 
digitally.

For a c a d e m ic  and  research libraries, ch an g e  
in allocation of sp a c e  from physical collections to 
patron use is creating a  need  for alternative storage  
for low-use collections that continue to be required to 
support researchers. Although, sometimes reported in 
the mainstream press as controversial, offsite storage  
is a  logical and cost-efficient solution for low-use 
collections. Discovery systems enab le  a c c e ss  to these 
collections and items are easily provided through 
docum ent delivery or un-m ediated interlibrary 
loan systems which deliver digital copies directly to 
researchers' desktops.

You'll find C A V A L 's  p ro d u cts  a n d  experts a t  the  
Biennial C o n fe re n c e  on  S ta n d  17 or y ou  c a n  em ail 
Sara a t sa ra .h e a rn @ ca v a l.e d u .a u .

Smart money: Raeco
R a e c o ’s M arketing  M a n a g e r  Kellie Griffith says the  
library a n d  information industry is as d y n a m ic  as ever. 
G iv en  te ch n o lo g ica l a d v a n c e m e n ts , sh e  says sh e  has 
se e n  m o re  c h a n g e  in the industry in r e c e n t  years than  
e v e r  b e fo re .

At R aeco , w e're  finding customers are becom ing  
more price conscious and have  fewer resources 
availab le, resulting in a  need  for efficiency  
improvements and a  greater focus on strategic 
purchasing. While quality is still very important, 
particularly as furniture really should be ab le  survive 
for a  number of years in a  high-use com m ercial 
environment, som e purchase decisions are being

Digitise This!
High quality, high speed digitising of bound 
volumes, without the need for disbinding.

O u r services include:

• Im age c ap tu rin g , processing and  
enhan cem ent

• Q u ality  assurance process

• O p tica l C h arac ter Recognition (OCR)

• O u tp u t to JPEG, TIFF and PDF

Turn your boun d volum es into searchable PDFs 
accessible via your w ebsite  or online repository.

For fu rth e r in form ation  on d ig it isa t io n  or any of 
CAVAL's w ide ran ge  of lib ra ry  su p p o rt services  
co n tact us on 03 945 9  272 2  or v isit  caval.edu .au
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m ad e  purely on price with little regard to 
longevity -  making furniture disposable after only 
a coup le  of years.

We are seeing library sp a c e  being put to more 
efficient use too, with a  trend towards flexible 
furniture that c a n  be  
easily relocated to 
maximise the library 
environment. This 
is driving dem and  
for mobile furniture 
supplied on castors, 
flip tables and a  
preference for 
mobile shelving 
solutions over static options.

G lobal furniture trends reveal a  number 
of new  product innovations which will likely 
m ake their w a y  into Australian libraries over 
the com ing years, including redu ced  desk sizes

(as appropriate for tablets and laptops over 
desktop PCs), collaborative and flexible seating, 
ad van cem en ts in ergonom ics (particularly in task 
chairs), and a  shift a w a y  from desks in favour of 
chairs with inbuilt tablet arms.

In terms of colour 
trends, designers 
are advocating  
white and natural 
timbers as the 
popular colours for 
2012/2013 but w e  
also know libraries still 
like to ap p ea l to the 
communities they 

serve with a  splash of colour. Lime, purple, orange  
and red are still key favourites.

C h e c k  o u t R a e c o 's  offerings a t S ta n d  50 in the  
c o n fe r e n c e  exhibition or em ail Kellie Griffith a t  
su p p o rt@ ra e c o .c o m .a u .________________________ A

1

"WE A R E SEE IN G  LIBRARY S P A C E  BEIN G  

PUT TO M O R E EFFICIEN T USE t o o , with

A TREND TOWARDS FLEXIBLE FURNITURE THAT CAN 
BE EASILY RELOCATED TO MAXIMISE THE LIBRARY 
ENVIRONMENT" - KELLIE GRIFFITH, RAECO
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S t a t e  L i b r a r y  N S W  R e f e r e n c e  L i b r a r yR a v e m w c o d  School lo r G irkSydney Customs House

Stanhope Gardens

*  j u i i r a i j i ' i .  i ihuiry  ■itf’t f r in* |  if - t im i-  iji

* Full Lire Circle Man-^rro-p:
*  l>t+ fl n, 5iiw>hr 1fh tall* bon

Ab*s Sysfe-rr-v \ ■romr-nrrij fa  maintain ri f  H f i  rxcmUnq 
all p r / f o r m a n r #  ifPnr.hf^iari -v n a rr j  finer
W ir  i i t f n V r f  w ) l n ‘ t-, budding trtlafiiWrfflT-. '0 ■£ iilfc 'iC  
i‘ F, ,Vjr.,L-ii K l t ip f  iM l t i y a U  iI t  L 'l d r i  I Ci p ^ u v id r  . O i l  W ith  U l b l l  
you * :.n r

A b u  i |  ifw u ly  eonunrcifd IQ prflyiu.ni; the h ig h « i 
k 1. r- c-1 customer foie u w

S f l irrflC S  u'-1 KiP f f i h t l t t r i J U V  V f jS f  T15 llh  A l f i t 1 i u  p f t ito r S  l l w  
le i !  ill hm f, di-sfuwrr how Einftftthef™ r*n  trtax* your 1-iirary.

1.1300 300  369 | f. 1300 300 676 j in fo@ ab ax .tom .aLi | w w w .abax.com .au

mailto:support@raeco.com.au
mailto:info@abax.tom.aLi
http://www.abax.com.au

