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Preaching to the Converted
F ro m  th e  d e sk  o f  th e  L ib ra ry  P ro v o c a te u r

O n e  d ra w b a c k  o f b e lo n g in g  to  A L IA  s in c e  b e fo re  M e th u se lah  
w as  o ld  enough to jo in  the Su m m e r R ead ing  C lu b  has been the 
sh eer v o lu m e  o f p ap er I have a ccu m u la te d  o ve r the  yea rs ; and 
co n se q u e n tly  fee l ob liged  to sequester ab out C h e z  P rovo cateur.

A t last co u n t, m y u no ffic ia l A L IA  rep osito ry  had n e a rly  2 0  lin e a r 
m etres o f ALJ gathering dust and co ck ro ach  dropp ings on she lves 
in the garage, a little less o f inC ite  stacked in neat p iles in the spare 
bed roo m , and  the k id s' cu b b y  pretty m uch  co llap s in g  u nder the 
w e ig h t o f tw o  c u b ic  m etres o f va riou s com m ittee  m eeting papers, 
pam ph le ts , c irc u la rs , and  co n fe re n ce  p roceed ing s.

Fo rtu itously  p e rhap s, I have re ce n tly  no ticed  a  so m ew h at lean e r 
if not m eaner in C ite  a rr iv in g  in the le tterbox each  m onth . A n d , as 
if to re in fo rce  the po in t, m y w e e k e n d  sorties to Ikea  fo r f la t-p ack  
B ILLY  bo okshe lves have not been so frequen t. G u d  vad ja g  a lska r 
Sven ska  ko ttbu lla r!

T rad it io n a lly , fo r seven days in late M ay  each  ye a r w e  ce leb ra te  
A ustra lian  L ib ra ry  and  In fo rm ation  W e e k . In theory, if  not a lw a y s  
p rac tice , it is a  tim e fo r lib ra rie s  and  lib ra ry  w o rk e rs  e ve ryw h e re  
to sh o w case  th e ir ta len ts and  w a re s ; id e a lly  w ith  the in tention  o f 
w o o in g  n e w  custom ers.

Sad ly, I say 'in  theory' because the rea lity  is ty p ica lly  ve ry  d ifferent 
and most lib ra ries I kno w  fa ll into the trap o f proslethysing  to the ir 
true b e lie ve rs  an yw ay . If e ve r a  cu sto m er recru itm en t cam p a ig n  
th in ly  d isgu ised  as a  ce leb ra tion  is w asted  by o u r p ro fession , it is 
g e n e ra lly  L ib ra ry  and  In fo rm ation  W e e k . H o w e ve r, o u r perenn ia l 
m isun d erstand in g  o f w h a t con stitu tes 'm arke tin g ' I w il l address 
at an o th er tim e.

Lo ts o f  us h a ve  o rg a n ise d  an d  p a rt ic ip a te d  in a g ood  m an y  
L ib ra ry  an d  In fo rm ation  W e e k s , an d  one  th ing  strikes m e ab out 
the co n tem p o ra ry  e ve n t as com p ared  to a  d e cad e  ago -  nobody 
seem s to ca re  m uch  an ym ore !

T a lk in g  to  c o lle a g u e s  in v a r io u s  lib ra r ie s , I h e a r o f  th e  od d  
d esu lto ry  attem pt at a  fo ye r d isp lay , perhap s som e com p etitio ns , 
and  th e  o b lig a to ry  m o rn in g  tea a ttended  b y  a se n io r m an ag er 
o r  lo c a l w o rth y . M e a n in g fu l a tte m p ts  a t g e n u in e  c u s to m e r 
engagem ent sad ly  ap p e a r fe w  an d  fa r be tw een .

N o w h e re  is th is  m o re  e v id e n t  than  in the  pages o f in C ite  th is  
m on th  -  a w o r r y in g ly  th in  is su e  fo r  su p p o se d ly  o u r  b ig g est 
c e le b ra t io n  o f  th e  p ro fe s s io n a l y e a r . W h e re  a re  th e  s u c c e s s  
stories to in sp ire  us, the in n o va tive  ideas fo r engag ing  w ith  n e w  
custom ers to share  w ith  co lle ag u e s , and  the robust debate about 
o u r p ro fessiona l present and  fu tu re  to in form  a d vo ca cy  efforts?

W h e re  is th e  p a ss io n  fo r  sh a rin g  lib ra r ie s  w ith  o th e rs? M o re  
im p ortan tly , w h e re  is the passion?

If w e  take  th is  m onth 's in C ite  as a b a ro m e te r o f o u r c o lle c t iv e  
p ro fessiona l engagem ent, it is lo w  enough to m ake  m e fe a r ve ry  
unsettled  w e a th e r ah ead !

Som e w eeks ago, I w as obliged to re locate about a decade's worth 
o f in C ite  to  the dog's k e n n e l. In the p ro ce ss  o f aggravating  m y 
paper-m ite a llergy, dodgy 'she lver's b ack ', and the fa m ily  Labrador,
I h appened  acro ss the  issue o f in C ite  from  Ju ly  1 9 9 6  -  the co ve r 
photo  sh o w in g  a  subm erged  d ive r read ing  a  bo ok  on co ra ls . It's 
an in sp iring  ce le b ra tio n  o f L ib ra ry  and  In fo rm ation  W e e k s  past, 
and an issue (V o lum e  1 7 , N u m b er 7) I w o u ld  lik e  to share  b rie fly  
w ith  you  now .

For those w h o  m ight not re c a ll, L ib ra ry  and  In fo rm ation  W e e k  in 
Q u e e n s la n d  that y e a r w a s  la u n ch e d  from  in s id e  the m a in  tan k  
o f th e  G re a t  B a rr ie r  R e e f A q u a riu m  in T o w n s v ille . It m ad e  the 
co ve r o f in C ite  and  garnered  good m ainstream  m ed ia  coverage  
acro ss the state.

E ls e w h e re  in th e  c o u n try , m e d ia  in te re s t in 
L ib ra ry  and  In fo rm ation  W e e k  w as  a lso  in tense 
-  a ll th a n k s  to th e  e ffo rts o f p a ss io n a te  lo ca l 
lib ra ry  w o rke rs . In D a rw in , a  lo ca l co m m erc ia l 
ra d io  sta tion  b ro a d c a s t  liv e  fro m  th e  p u b lic  
lib rary . W h e re  are  the 'B la c k  Thunders' in e ve ry  
la rge A u stra lian  c ity  these  days?

In H o b a rt , a le a d in g  lo c a l jo u rn a l is t  la u n c h e d  L ib ra ry  and  
In fo rm a tio n  W e e k  in th e  State  L ib ra ry , g u a ra n te e in g  e x te n s ive  
co ve rag e  in Th e M e rc u ry . Sp o nso rs then he lp ed  fun d  a fea tu re  
on Tasm an ian  lib ra rie s  in Th e  S u n d a y  Exam in er.

A c ro s s  B a ss  S tra it  in V ic to r ia  m e a n w h ile , sp o n so rs  in c lu d in g  
the A L IA  state b ranch  (re m e m b e r those?) h e lp ed  to fun d  a fu ll 
page in v ita tio n  to L ib ra ry  and  In fo rm ation  W e e k  in the Su nd ay  
ed ition o f the H era ld-Sun new spaper -  an in itia tive  that potentia lly  
reach ed  up to 1 .5  m illio n  V ic to ria n s .

T h e  p ro fessio n  in Q u e e n s la n d  fu n d e d  a co m m u n ity  te le v is io n  
advertisem ent on the Ten N etw o rk , w h ich  aired  fo r the tw o  w eeks 
lead ing  up to L ib ra ry  and  In fo rm ation  W e e k  and  M e d ia  M onito rs 
ca lcu la ted  to be w orth m any tens o f thousands o f d o lla rs in 'return 
on sp end '.

For sh eer im ag ination  and  p rom otio na l reach  though , the p rize  
fo r m ost e ffe c tive ly  p rom oting  L ib ra ry  and  In fo rm ation  W e e k  in 
1 9 9 6  m ust go to o u r N T  co lle ag u e s . It w as  they  w h o  o rg an ised  a 
T e rrito ry -w id e  p rom otion  in w h ic h  e ve ry  m ilk  bottle  top d uring  
L ib ra ry  an d  In fo rm a tio n  W e e k  w a s  p r in te d  w ith  th e  tag  lin e  
"L ib ra r ie s  co ve r a  lo t o f T e rrito ry " . B r illia n t!

W h e re  is that energy  an d  im ag ination  n o w  I w o n d er, on the eve  
o f an o th er L ib ra ry  and  in fo rm ation  W e e k , 14 years  on? T h e  la ck  
o f in te rest in co n trib u tin g  to  in C ite  th is  m onth  suggests w e  all 
have better th ings to do w ith  o u r tim e -  an d  p erhap s w e  do . But 
can  w e  afford to ignore opportun ities like  L ib ra ry  and Inform ation 
W e e k? I th in k  not. A s even ts , they  m ay not be perfect, but they 
a re  o n ly  e ve r going  to be as good as the effo rt an d  c re a tiv ity  w e  
ch o o se  to put into  them .

W e  need to rem em ber an o th er po in t as w e ll . A s the  profession  of 
1 9 9 6  dem onstrated , L ib ra ry  and  In fo rm ation  W e e k  is not ab out 
p reach ing  to the converted . Lee W e lch  rem inds us that w e  can  do 
that fo r "the  other 51 w e e k s "1 o f the ye a r -  o u r regu lar custom ers 
sh o u ld  be m ad e to fee l sp e c ia l each  and  e v e ry  tim e  th e y  v is it  
o u r lib ra rie s .

For th is one  w e e k  h o w e ve r, w e  have the o p p o rtu n ity  to stretch 
o u rse lves a  little  and  w o rk  c o lle c t iv e ly  to get o u r m essage acro ss 
to n e w  cu sto m e rs . T h e  real c h a lle n g e  fo r us h ere  and  now , as 
it w as  in 1 9 9 6 , is recru itm en t -  n e w  cu sto m ers, n e w  b e lieve rs !

N o w , a  q u ic k  question  to f in ish  -  w h o  bottles yo u r m ilk?

E d : D o e s  an yon e  still have o n e  o f  these bottle to p s? W e w ant to k n o w !

1 L e e  W e l c h  ( 2 0 0 6 )  The other 51 weeks : A  marketing handbook for librarians, 
W a g g a  W a g g a ,  N .S .W . :  C e n t r e  fo r  In f o r m a t io n  S t u d ie s ,  C h a r le s  S tu r t  U n iv e r s i t y .

O n  t h e  E d g e  a im s  t o  b e  a  c o n v e r s a t i o n - p i e c e ,  p r o m o t i n g  

d i s c u s s i o n ,  e n g a g e m e n t ,  a n d  i n t e r e s t  in  t h e  m o n t h l y  t h e m e .  

T h e  o p i n i o n s  e x p r e s s e d  in  O n  t h e  E d g e  d o  n o t  n e c e s s a r i l y  

r e f l e c t  t h o s e  o f  t h e  A u s t r a l i a n  L i b r a r y  a n d  In f o r m a t i o n  

A s s o c i a t i o n
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