
c o p y r i g h t

Is Social Media a fad or the biggest shift since the
industrial revolution?

We do not have a choice about whether we do social media;
the question is how well we do it.

Some facts:

■ O ver 50%  of the world's population is under 30 years old.
■ 96%  of them have joined a social network.
■ Facebook tops G oog le for w e ek ly  traffic  in the US. 60 

m illion status updates happen on Facebook daily.
■ If Facebook w ere a country, it w ou ld  be the world's 3rd 

largest, ahead of the United States and only behind China 
and India.

■ 50%  of the mobile internet traffic in the U K is for Facebook: 
people update anywhere, anytime. Imagine what that means 
for bad customer experiences.

■ To see the revenge of the m istreated custom er, look at 
United Breaks Guitars (it has had almost 9 m illion views). 
http://www.youtube.com/watch?v=5YGc4zOqozo

■ 78%  of consumers trust peer recommendations, only 14%  
trust advertisements.

■ The second largest search engine in the world is YouTube.
■ Socia l M edia has overtaken pornography as the largest 

activity on the web.
■ W ikipedia has over 1 5 million articles and studies show it's 

more accurate than Encyclopedia Britannica. If you were 
paid a $1 every time an article was posted on W ik iped ia 
you would earn $1712.32 per hour.

The number of years it took to reach 50 million users:

■ Radio (38 Years)
■ TV  (13 Years)
■ Internet (4 Years)
■ iPod (3 Years)
■ Facebook added over 200 m illion users in less than a year

So c ia l M edia is not a fad ; it is a fundam ental sh ift in 
the w ay w e  co m m un icate . W an t to find out m ore about 
So c ia l M edia? You can look at So c ia l M edia Revolution 
2 on YouTube at http://socialnomics.net/2010/05/05/ 
social-media-revolution-2-refresh/
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2 4  o f the  25 la rgest n ew sp ap e rs  
are exp eriencing  record d eclines in 
circulation.
80%  of companies use social media for 
recruitment.
There are over 200 000 000 Blogs.
1 out of 8 couples married in the U .S. 
last year met v ia social media.
A  2009  US Department of Education study revealed that 
on average, online students out performed those receiving 
face-to-face instruction.
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A LIA  reviews Inter-Library  
Loan Voucher Scheme
A LIA 's  In ter-L ib rary  Loan V o u ch er Schem e has been in 
operation for approximately 30 years. The scheme is provided 
as a serv ice  to institutional and voucher-only members of 
A L IA  and operates w ith in  A ustra lia . A L IA  adm inisters the 
voucher scheme, managing the purchasing and redemption 
of vouchers.

O ve r the past decade, the use o f A L IA  vouchers has 
declined  m arkedly, due in part to an increase in fee-free 
re c ip ro ca l b o rrow ing  netw orks , a ltered lib ra ry  internal 
accounting requirements, and alternative automated options 
for payment.

In 2010 , ALIA's auditors have required the Association to 
accurately state its voucher liability. A LIA  has determined that 
a detailed review of the voucher scheme w ill be necessary to 
meet audit requirements.

The re v iew  of the vo u ch er schem e w ill com p rise  an 
extens ive  consu lta tion  process w ith  vo u ch er users and 
other key stakeholders across all library sectors. The A L IA  
Interlibrary Lending Advisory Committee (ILAC), chaired by 
Sharon Howells of the University of Newcastle, w ill be closely 
invo lved during the consultation phase. The consultation 
process w ill com m ence in August and co n clu d e  in late 
September 2010.

In addition to fu lfillin g  audit obligations, A L IA  w ill use 
feed b ack  p rovided  through the consu lta tion  process to 
prepare an options paper on the future of the voucher system 
for consideration by the A L IA  Board at its Decem ber 201 0 
meeting.

Details of the consultation process w ill be communicated in 
coming weeks v ia A LIA  and other e-lists, and the Association's 
website: www.alia.org.au
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GORMANS REMOVALS 
LIBRARY MOVING PROFESSIONALS

STACK MOVING
Works In Conjunction 

With Your Carpet Layers

RECARPETING
Don’t Pack! Let the Professionals 

Lift It Up and Move It Across the Room 
Keep Your Collection Intact 

The Proven System That Works 
Protective Materials for Floors

For over 45 years, Gormans 
Removals have developed 
and built specialist equipment 
to take the hassle out of 
moving office and library 
equipment.
We adopt a systematic 
approach to all moves. This 
includes detailed planning by 
photo taking and mapping 
to ensure all items moved 
go back to exactly the same 
place.
A major advantage of our 
stack moving system is that 
you can leave 98% of the 
books on the shelves. This 
maintains the catalogue 
order of the books and 
reduces the possibility of 
stock damage.

Brisbane (07) 3881 3300  Rockhampton (07) 49274522
www.gormans.com.au

The Library Moving Professionals. Family owned and operated since 1962

We work in conjunction with 
builders and carpet layers to 
ensure minimal disruption of 
your library services.
Other library services include 
complete external relocations 
(i.e. building to building) 
using numbered trolleys to 
preserve the individual library 
cataloguing systems.

G O R M A N S  R E M O V A L S

1300 668*464
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