
T K R P  w as in itiated  in 2001 by e ld e rs of the Kuku Th aypan  

c lan  from  C a p e  York , w h o  w e re  co n ce rn e d  that the cu ltu ra l 

know ledg e  o f th e ir c lan  w o u ld  be lost w h en  they passed  on . 

V ic to r Steffensen , a Tu ka luk  m an w h o  had been lea rn ing  from  

the Kuku Thaypan  e lders for m any years , began at th e ir request 

to record  the e ld ers on v id eo  e xp la in in g  th e ir k n o w led g e , be lie fs , 

and p ractices for futu re use by th e ir c la n . V ic to r d eve lop ed  a flat 

f ile  database to store the v id eo  footage.

In Feb ruary 2 0 0 6  N ata lya  jo in e d  the p ro ject to redesign the 

fla t-file  database into re la tio na l fo rm . She a im ed  to create  a 

robust, f le x ib le , sea rchab le  in frastructu re  to support the a rch iv in g  

and ongoing  use o f the trad itiona l kn o w led g e  being  gathered 

by ind ig enous co m m u n ity  m em bers. She w as struck  by the 

en thusiasm  and e xc item en t show n  by pa rtic ip an ts  in vo lved  in 

the T K R P  p ro ject.

A ll  the k n o w le d g e  the o ld  p e o p le  taught m e o v e r  ten  

yea rs , / w an t to p a y  the  o ld  p e o p le  b a ck  b y  sh o w in g

-  a p a rtic ip a n t  

T h is  p ro ject presented  

s o m e  i n t e r e s t i n g  

ch a lle n g e s . Particu la rly , 

the d atabase had to be 

p o te n tia lly  u sab le  and 

cu ltu ra lly  acce p tab le  

to an y  o f the hundreds 

o f c la n s  and language 

groups in A u stra lia , w ith  

th e ir d iffering  needs, 

languages, and cu ltu re s . 

It needed  to be ab le  

to take  "an y  data the 

E lders ch o o se  to talk 

a b o u t" . A d d it io n a lly , 

c la n s  needed  to be 

ab le  to d o cum en t the ir 

duties requ ired  o f them  

kn o w led g e . A s such  it 

w as an honour to w itn ess ap p rop ria te  e xam p le s  o f the cu ltu re , 

and m eet rep resentatives o f the Kuku T h ayp an , Kuku  Y a la n ji, and 

A u ru ku n  peop le .

N ata lya  is grateful to A L IA  for th e ir re co g n itio n , en couragem en t, 

and support. She ackn o w led g es V ic to r Steffensen and  D r A n d re w  

W o od  of D S T C  for the op portun ity  to be in vo lved  in th is in sp iring  

p ro ject. She a lso  ackn o w le d g e s Ja cq u e lin e  G o th e  o f U T S  as w e ll 

as her U T S  M asters su perv iso rs Jan FJoughton and M aureen  

P lenn ing er for th e ir g u id an ce , c r it ic ism , and en couragem en t.

T K R P  has been funded  and/or supported  at d ifferent tim es by 

B a lk a n u , NFHT, Env iro fu nd , C ap e  York Pen insu la  D e ve lo p m en t 

A sso c ia tio n , C R C T ro p ic a l Savannas M an a g e m e n t,T h e C h ris ten se n  

Fund , U n ive rs ity  of C a lifo rn ia , Jam es C o o k  U n ive rs ity , A CF , 

U n ive rs ity  o f Techno logy, Sydney, N A E A , Ind ig enous Enterprise  

Partnersh ips, Telstra , the D istribu ted  System s Te ch n o lo g y  C en tre  

(D S T C ), and Q u e staco n .

N ata lya  G odbo ld  
PhD stu d e n t. U n iv e rs ity  o f Techno logy, Syd ney 

ngodbo ld@ gm ail.com

Editor's n o te : Natalya's pa per w ill be  p u b lish ed  in a sp ec ia l issue o f  
the Australian Library Journal.

M u l t i l i n g u a l  g l o s s a r y : 

a  c o m m u n i c a t i o n  a n d  s i g n a g e  t o o l

http://www2.sl.nsw.gov.au/multicultural/glossary/

The m u ltilin g u a l g lossary is a p ro fe ss io n a lly  translated , and  

c u ltu ra lly  ap p rop ria te , signage tool for lib ra ry  staff -  designed 

to a llo w  them  to co m m u n ica te  s im p le  in fo rm ation  to an 

in c re as in g ly  c u ltu ra lly  d ive rse  co m m u n ity . R eg ina Sutton, N e w  

South W a le s  State L ib ra r ian , laun ched  the M u ltilin g u a l G lo ssa ry  

in N o vem b er 2 0 0 7 .

The  g lossary w as d eve lop ed  by a com m ittee  o f m u lticu ltu ra l 

lib ra ria n s . O v e r  a period  o f tw o years the W o rk in g  G ro up  o f 

M u lticu ltu ra l S e rv ice s tria lled  d ifferent ap p roaches to coop erative  

translations and d eve lop ed  a g lossary of co m m o n ly-u sed  lib ra ry  

term s and ph rases . W h ile  som e lib ra ries h ave  staff that possess 

language sk il ls , they are g e n e ra lly  not q u a lif ie d  interpreters/ 

translato rs, nor are they n e ce ssa rily  rep resentative  of the m ajo r 

language groups in that co m m u n ity . A lso , the lib ra ry  staff w ith  

language sk ills  needed  to assist the p u b lic  are not a va ilab le  at 

a ll tim es.

The W o rk in g  G ro u p  id en tified  the need to d eve lop  a tool that 

w o u ld  be easy  to acce ss  from  an y lib ra ry  and  w o u ld  not be 

restricted  by a va ilab le  tech no log y or a lack  o f staff w ith  language 

sk ills .

W e b -acce ss ib le  a lte rna tives , such  as translation  so ftw are , w e re  

a lso  researched  by the W o rk in g  G ro u p  but found  to be u n re liab le  

-  often p rov id ing  g ram m atica lly  in accu ra te  or c u ltu ra lly  

in ap prop ria te  translations.

The g lossary a llo w s  you  to search  for sp e c if ic  lib ra ry  se rv ice - 

re lated  Eng lish  ph rases , re triev ing  a non-Eng lish  eq u iva len t in 

one o f 49  languages.

It is a cost-effective  m eans o f p rovid ing  in fo rm ation  in m u ltip le  

languages and  assists p u b lic  lib ra rie s  to respond prom ptly  to the 

ch ang in g  p ro files o f the com m u nity .

Global users
The  g lo ssary  database is a pa rtnersh ip  b etw een  p u b lic  lib ra ries 

and the State L ib ra ry  o f N SW , w h ich  hosts the w eb s ite  and is 

a va ilab le  to g lobal users v ia  the Internet. It is a free and in n ovative  

con trib u tio n  to in te rn ationa l lib rary-based  m u lticu ltu ra l se rv ice s . 

Positive Feed back  through 'request a Phrase ' have been rece ived  

from  users such  as V a n c o u v e r P u b lic  L ib rary , C a n ad a ; B ro o k lyn  

P u b lic  L ib rary , U S A ; W e lling to n  C ity  L ib ra ry  and Tauranga 

C ity  L ib rary , N e w  Z e a la n d ; and from  o ther states in c lu d in g  

Q u e e n s la n d , V ic to ria , and W estern  A ustra lia  and several from  

lib ra rie s  in N e w  South W a le s .

Other applications

The d atabase co n ce p t of gathering  co m m o n ly-u sed  term s in a 

sp e c if ic  en v iro n m en t has o ther ap p lica tio n s  reach in g  far beyond 

the lib ra ry  w o rld . For e xam p le , G o ld  Co ast C ity  C o u n c il w an ted  

to e xp lo re  the p o ss ib ility  o f d eve lop in g  a s im ila r database 

that w il l a llo w  them  to store translated in fo rm ation  in severa l 

languages for pet lice n s in g , rubb ish  c o lle c t io n , re cyc lin g , e tc . 

so they co u ld  prin t on request and therefo re  e lim in a te  som e 

language co m m u n ica tio n  barrie rs .

the yo u n g  p e o p le .

U s a b il i ty  te s t in g  se ss io n  fo r  th e  TK R P  
D a ta b a s e :  a  g r o u p  o f  te s te rs  g a t h e r  a r o u n d  

a la p to p ,  p a s s in g  fe e d b a c k  to  N a ta ly a  w h o  is 
o n  a  m o b i le  p h o n e  o n  lo u d s p e a k e r .

kno w led g e  w h ile  m a in ta in in g  cu ltu ra l 

such  as se c re cy  and cu sto d ian sh ip  of

Using the glossary
• To v ie w  the text in d ifferent languages you m ay need to 

d o w n lo ad  the fonts on you r com puter.

• The fonts and help  to insta ll them are  a va ila b le  on the 

screen .
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• To w o rk , use the W o rd  form at, c re a te  yo u r d o cum en t, and 

from  the tool bar o f yo u r com puter, use Form at and se lect 

font. Th is  w il l a llo w  you to free ly  ch ang e  s ize .

• The g if fo rm at is yo u r po in t of re fe ren ce  if you need to re

ch eck  you r w o rk .

• W ord  and sen tences are  m eant to be used as they are ; do 

not co m b in e  w o rd s as g ram m ar chang es w ith  the d ifferent 

languages.

You m ay find  the g lossary ve ry  usefu l w h en  in fo rm ing  you r 

c lie n ts  that " lib ra ry  item s that you requested are  n ow  a va ila b le "  

or to te ll you r c lie n ts  that you have "b o o ks in H in d i"  and have a 

c h o ice  o f 49  languages to do it. Som e lib ra rie s  have book sa les 

and you m ay w an t to d raw  attention that you a lso  have books in 

languages o ther than Eng lish  to se ll.

At the coalface

o n ly  18 languages w e re  con sid e red  'strong ' w ith  speakers across 

a ll age groups. A ll o ther languages are e ither no longer spoken 

or endangered .

In add ition  to 2 5 0  languages, A U S T L A N G  lists the ir d ia lects  

sep arate ly  and p rovides in fo rm ation  about each  language and 

d ia le c t .

A s in fo rm ation  on A ustra lian  Ind igenous languages co n tin ues to 

em erge, A IA T S IS  w il l co n tin u e  to update A U S T L A N G . A IA TS IS  

w e lco m e s co n trib u tio n s from  an yone  w h o  is w o rk in g  in the 

Ind igenous languages sector.

A U S T L A N G  is a va ila b le  o n lin e  at http://austlang.aiatsis.gov.au.

K a z u k o  O b a ta  
R e se a rc h  P ro je c t  O ffice r, A IA T S IS  

K a z u k o .O b a ta @ a ia ts is .g o v .a u

The  staff at Fa irfie ld  C ity  L ib ra ry , N e w  South W a le s , w e re  a c t ive ly  

in vo lved  in the d e ve lo p m ent of the g lossary b ecau se  o f the c le a r 

need to im prove a cce ss  to the fu ll range of lib ra ry  se rv ice s  for 

the lo ca l co m m u n ity  w h o  speak  around  133 languages. A lthough  

m u ltilin g u a l d ire c tio n a l signage has been in sta lled  at Fa irfie ld  

for severa l years , staff m em bers have m ade use o f the g lossary 

over the last year to c reate  a w id e  range o f tem po rary  a ttractive  

d isp lays -  co m p le te  w ith  m u ltilin g u a l slogans for "H a p p y  N e w  

Year" , "W e lc o m e " , an In ternationa l Year o f Languages d isp lay , 

e tc . Th e  w o rd s and  phrases for use in m u ltilin g u a l d isp lays 

h igh lighting  the va r io u s types of se rv ice s  that the lib ra ry  p rovides 

have been created  in co lo u rfu l fonts, using  M icro so ft Pub lisher, 

and stored in a fo ld e r in the C o u n c il's  in tranet, for later use by 

any lib ra ry  staff.

Future development
D u rin g  2 0 0 9 , a su bcom m ittee  of the W o rk in g  G ro u p  on 

M u lticu ltu ra l L ib ra ry  S e rv ice s  w il l re v ie w  and update the g lossary .

If you requ ire  m ore in fo rm ation , p lease  co n tact the autho rs.

N o el W illis ,  O u tre a ch  L ib r a r ia n , F a ir f ie ld  C it y  L ib ra ry ,  
n w illis @ fa ir f ie ld c ity .n s w .g o v .a u  

O ria n a  A c e v e d o , M u lt ic u ltu r a l C o n s u lta n t ,  S t a te  L ib r a r y  o f  N SW
o a c e v e d o @ s l.n s w .g o .a u .

A U S T L A N G  -  o n l i n e  A u s t r a l i a n  

I n d i g e n o u s  l a n g u a g e s  d a t a b a s e

D id  you ever w o n d e r w h at Ind igenous languages be long  to 

you r region? D id  you eve r have to find  out w h eth e r A rren te  

and A randa refer to the sam e language? If so, a u n iq u e  o n lin e  

reso urce  on A ustra lian  Ind ig enous languages is n ow  a va ila b le  to 

you from  the A u stra lian  Institute o f A b o rig in a l and Torres Strait 

Is lan d er Stud ies.

A U S T L A N G  is the first o n lin e  database to p rov ide  w id e-ran g ing  

acce ss  to in fo rm ation  on A ustra lia 's  A b o rig in a l and Torres Strait 

Is lan d er languages. It p rov ides a lte rna tive  nam es o f languages, 

a lte rna tive  sp e llin g s o f language nam es, h istory o f language 

c la ss if ica t io n , the level o f endangerm ent o f languages, h istory 

o f sp eaker n um bers, a va ila b le  d o cum en tatio n , researche rs , and 

language program s. It a lso  has lin ks to other w eb  sites and other 

databases on A u stra lian  Ind igenous languages. Th e  d yn am ic  

w eb-b ased  features m ake it po ssib le  to search  for A ustra lian  

Ind ig enous languages by language nam e , p lace  n am e , o r by 

n avigating  A ustra lia  through G o o g le  M aps.

Th e  N ationa l Ind ig enous Language Su rvey  co n d u cte d  by 

A IA T S IS  in 2 0 0 5  found  that o f the know n  2 5 0  o rig ina l A ustra lian  

Ind ig enous languages present before European  co lo n isa tio n ,

UBeDs ? [UtoasiSiiD
A u d i o - V i s u a l  L a n g u a g e  L i b r a r y  a t  

t h e  U n i v e r s i t y  o f  S y d n e y

I have been the Language L ib ra r ian  at the U n ive rs ity  of Sydney's 

A V  Language L ib ra ry  s in ce  June 2 0 0 7 . The  A V  Language Library , 

w h ic h  is part o f A rts D ig ita l in the Facu lty  o f A rts, is a c losed- 

a ccess reserve  c o lle c tio n  w h ic h  a im s to serve  the needs o f 

students w ish in g  to study a fore ign  language w ith in  the un iversity . 

Th e  Facu lty  o f A rts, LJn ive rs ity  o f Sydney, offers a s ign ifican t 

and d ive rse  range of language co u rses ; these in c lu d e : A rab ic , 

C h in e se , French , G e rm a n , G re e k  (C la s s ica l & M odern), FHebrew 

(C la s s ica l & M odern ), F lin d i-U rd u , Ind o nes ian , Ita lian , Japanese , 

Ko rean , La tin , Pali, Sanskrit, and Span ish

The  A V  Language L ib ra ry  is u n iqu e  in the sense that it is p r im a rily  

an au d io -v isu a l lib ra ry  that m akes s ig n ifican t use of d ig ital 

tech no log ies for language p rac tice . Students, and anyone  w ith in  

the u n ive rs ity  w h o  w an ts to study a fore ign  language, use the 

33 com p uters in the lib rary 's  Se lf-Study room  to w o rk  on the ir 

listen ing  and p ro n u n c ia tio n  sk ills  w ith  the Language P layer 

so ftw are , a state-of-the-art program  that has m any cap ab ilit ie s  not 

a va ilab le  w ith  trad itiona l tapes and tape p layers . It rep licates and 

extends the fun ctio ns o f a trad ition a l language laboratory , and 

en ab les students to listen , reco rd , p la yb a ck , and co m m u n ica te  

w ith  o ther students, th e ir teacher, o r w o rk  in g roups. Students can  

co m p are  th e ir p ro nu n c ia tio n  to native  sp eakers v ia  the Student 

T rack  feature , and m ay a lso  s lo w  d o w n  o rig ina l record ings to 

variou s speeds.

In add ition  to c u rr ic u lu m  m ate ria ls , the lib ra ry  holds kits for 

lea rn ing  o ve r one hundred  languages by self-study, and an 

extens ive  co l lection  o f in te ractive , se lf-p aced  learn ing  m u ltim ed ia  

kits for students lea rn ing  Eng lish  as a second  language (ESL).

M ost m ate ria ls  are a va ila b le  from  the com p uters located in the 

Self-Study room .

Recording studio
Teachers m ay a lso  p ro fe ss io n a lly  record  m ateria ls  for the ir 

students to p ractise  th e ir language sk ills . Th is  can  be done from  

the reco rd ing  stud io  near the A V  Language L ib ra ry  and up loaded  

onto a d ed ica ted  se rver for students to acce ss  through the 

com p uters in the Self-Study room .

Satellite TV broadcasts
W h at is a lso  u n iq u e  about the A V  Language L ib ra ry  is that 

students and  staff can  w atch  sa te llite  T V  in severa l languages (e.g . 

A ra b ic , F rench , G e rm an , G re e k , Ind o nes ian , Ita lian , Span ish , and
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