
It's not a ll about statistics though . O n  a d a ily  basis , w e  m ake a real 

d iffe re n ce  to the lives  of peo p le  from  c u ltu ra lly  and lin g u is tica lly  

d ive rse  b ackg rou nd s in ou r co m m u n ity  -  w e 're  a gatew ay to 

id eas, in fo rm ation , and e xp e rie n ce s , p ro v id ing  so c ia l n e tw ork ing  

o p portun ities and  often s im p ly  a w e lco m in g  space to be.

W h a t better illu stra tion  of the im p ortan ce  of our ro le  co u ld  there 

be than the com p etitio n  entry  b e lo w ?T h e  beautifu l a rtw o rk  a long  

w ith  its a cco m p an y in g  text is on d isp lay  at C a m p sie  Lib rary .

I am  n o t a lo n e .

The b o o k  w as m y  c h ild h o o d  frien d . I d id  n o t fe e l 

a fra id  i f  I am  a lo n e  w h en  I have a b o o k .

W hen  i ca m e  h e re  it w as very  d iff icu lt c h o ic e  to rea d  

ju s t  English  b o o k s , a n d  I n e e d  to w o rk  h a rd  to study , 

so m e tim e  I fe e l lon e lin ess  a n d  lost, b u t w hen  I cam e  

to the  lib ra ry  the  first tim e , a ll m y  fears w ere  g o n e , I 

fo u n d  p e o p le  w h o  are rea d y  to h e lp  m e.

I fo u n d  a ll the  sp ir itu a l k n o w le d g e  a n d  the m ost  

im p orta n t th ings in m y  life [B O O K S ], I am  free  a n d  I 

am  ab le  to co m m u n ica te , it g ives m e the k n o w le d g e  

to fa ce  the fears w ith  in n er stren g th , it m akes m e  

rea ssu re  that the fu tu re  w o u ld  b e  be tte r than past.

I ha ve  the d ream  to b e  ab le  to re a d  all the tim e w ha t 

I in te rest in.

- lam ila  Ism a il
M iche lle  M ashm an 
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B o o k  c l u b  f o r  C h i n e s e  r e a d e r s  -  

p r e p a r a t i o n  a n d  e x p e r i e n c e

In W illo u g h b y  c ity  a rea , over th irty-one per cent o f the po pu lation  

sp eak  a language o ther than Eng lish . C h in e se  is the largest 

co m m u n ity  group in the area . A bout th irteen per cent o f the total 

p o p u la tio n  speak C h in e se  (C anto nese  and M an d arin ). There  are 

about tw e lv e  thousand  item s in the C h in e se  language c o lle c tio n  

w h ic h  is the m ost p o p u la r c o lle c tio n  am ong the 12 co m m u n ity  

language c o lle c t io n s  in W illo u g h b y  C ity  L ib rary . The  average 

an n u a l loan  of the c o lle c tio n  is about 120 0 0 0  w h ich  is 1 6 %  of 

the total lib ra ry  an n u a l loans.

O v e r the years , W illo u g h b y  C ity  L ib ra ry  has been o rg an is ing  

va r io u s ac tiv it ie s  fo r ou r C h in e se  custom ers, such  as C h in e se  

au tho r ta lks , in ternet tra in ing  in C h in e se , and law  ta lks in C h in e se . 

W ith  our extens ive  C h in e se  language c o lle c t io n , w e  b e lie ve  w e  

can  broaden  o u r se rv ice s  to the C h in e se  custom ers in a m ore 

lite ra ry  ap p ro ach . In August 2 0 0 8 , w e  started our first C h in e se  

B ook  and M o v ie  Lovers ' C lu b  m eeting in C h atsw o od  Library . The  

a im  o f the c lu b  is to p ro v id e  an op portun ity  for peop le  w h o  en jo y  

read ing  books and  w atch in g  m ovies to d iscu ss them  w ith  other 

in terested  group m em bers.

Th e  p repara tion  w o rk  began in M ay last year. A t that tim e , the 

lib ra ry  d ec id ed  to set up book c lu b s in both Eng lish  and C h in e se . 

Th e  A cq u is it io n  L ib ra r ian  and I w o rked  together to p repare  for 

the c lu b , in c lu d in g :

• search ing  in ternet for guides on runn ing  a book c lu b

• lo oking  for re fe ren ce  m ateria ls , e .g . books w ith  q uestions 

that are su itab le  for book c lu b  d iscussion

• th in k ing  of the nam e of the c lu b

• prom otion  and  p u b lic ity

• setting the fo rm at, tim e , n um ber of m em bers, and

• ta lk ing  to other lib rary  staff w h o  have e xp e rie n ce  in runn ing  

a book c lu b  in th e ir lib ra ries .

A s there are  not o n ly  books but a lso  m ovies that are w orth  

d iscu ss ing , w e  d ec id ed  to in c lu d e  both books and m ovies in the 

c lu b . W e  inv ited  our lib ra ry  staff to g ive  ideas for the c lub 's nam e 

and they w e re  ve ry  e n th u sia stic  and c re a tive  in g iving  d ifferent 

nam es for the c lu b . Som e suggestions in c lu d e d  'C hatties C lu b ', 

'R ead  it and  See ', 'Seen  & R ead ', 'F ic t io n  n ' F lic k ', and 'Top 

S h e lf'. W e  d ec id ed  on 'B o o k  and  M o v ie  Lovers ' C lu b '. A nd  then , 

o f cou rse , I needed  to th in k  of a C h in e se  nam e too.

T w o  posters in both Eng lish  and C h in e se  w e re  designed . Th ey  

w e re  put up in a ll ou r cen tra l and  b ranch  lib ra rie s , re lated 

sections in C o u n c il , and  on the w e b s ite . Press re leases w e re  also  

prepared  and  sent to lo ca l n ew sp ap ers , C h in e se  new sp ap ers , and 

rad ios. I w as a lso  in te rv ie w e d  by S B S -C a n to n e se  ch ann e l on the 

Book and M o v ie  Lovers ' C lu b  in C h in e se . W ith  the he lp  from  the 

m ass m ed ia , w e  rece ived  a lot o f in q u irie s  co n ce rn in g  the c lu b .

A fter the co n su lta tio n  and  co n sid e ra tio n  o f a ll facto rs, w e  

d ec id ed  that each  group w o u ld  m eet o n ce  a m onth for an hour. 

Th e  op tim um  num b er for a group is 10 but w e  con sid e red  that 

each  tim e there  m ay be som e m em bers w h o  can no t co m e . 

Th erefo re , w e  set the m ax im u m  num b er in a group at 15 . W e  

do not w an t to fix  the fo rm at of the m eeting , but let the m em bers 

d ec id e  it, e .g . each  m em ber takes turn to be the leader or se lect 

a perm anent leader for a period  o f tim e . W e  aim  to have the 

m em bers run the c lu b  by th em se lves . The  lib ra ry  staff m em bers 

m ay not attend the m eeting  but w il l  p ro v id e  assistan ce  if needed .

Th e  ap p lica tio n  form s are  designed  in both Eng lish  and C h in e se . 

B ecau se  of the h eavy  use o f our m eeting  room , w e  p rov ided  four 

p o ssib le  tim e slots for the ap p lican ts  to ch o o se : tw o  slots at lunch  

hours on a w eekd ay , on e  w e e k d ay  a fte rnoon , and one Thursday 

night.

Issues in running the Chinese book club in 
Willoughby Library

Lack of reference materials available
I find  that there  are  not m any re fe ren ce  m ate ria ls  o r gu ides out 

there  for ru nn in g  a C h in e se  book c lu b . I found  several lib ra ries 

that run C h in e se  book c lu b s  on the in ternet, but they w ere  

not su itab le  for our lib ra ry , e .g ., book c lu b s  for d rivers , o r too 

aca d e m ic  that o n ly  sch o la rs  can  jo in . Som e of them  are not 

re a lly  a book c lu b , but an au tho r ta lk . Besid es, they do not put 

up their re fe rence  m ate ria ls  on the in ternet. Th ere fo re , I need to 

help  the m em bers p repare  som e d iscu ss io n  q uestions.

Purchase of books/DVDs in advance
Purchasing  C h in e se  titles is not like  the Eng lish  books that you 

can  find  in m any lib ra rie s  o r you can  buy from  m any lo ca l book 

stores. N o rm a lly  w e  w il l buy o n ly  one co p y  for each  C h in e se  

title . That m eans o n ly  one m em ber can  b o rro w  it from  our library . 

The  other lib ra rie s  nearby  m ay not have that tit le . It is also  

d ifficu lt to find  C h in e se  books in lo ca l booksto res. Th us, I need 

to d ec id e  the books for d iscu ss io n  and  o rd er them  from  overseas 

w e ll in ad van ce .

Selection of books and movies for discussion - cultural, 
reading habits, and reading preference differences
It is not easy  to d e c id e  w h ich  bo oks and  m o vies to d iscu ss in the 

c lu b . O u r a im  is to have the m em bers run the c lu b  by them se lves ; 

therefo re they th em se lves sh ou ld  ch o o se  the books and m ovies 

they w o u ld  like  to d iscu ss in the m eeting . W e  requested that they 

bring  three book and th ree m o v ie  suggestions to the first m eeting . 

H o w ever, they found  it hard to d e c id e  w h at books to read . O u r 

group m em bers are m a in ly  from  m a in lan d  C h in a , T a iw a n , and 

H ong  Kong. A lthough  they a ll share  s im ila r  cu ltu ra l backg round s, 

there  are  still cu ltu ra l d iffe rences am ong  th em , such  as read ing
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P osters  fo r  th e  c lu b  in  t w o  la n g u a g e s

habits and read ing  p re fe ren ces. H o w ever, d uring  the prepara tion  

period , I con su lted  w ith  our C h in e se -sp e ak in g  lib ra ry  staff, 

C h in e se  cu stom ers, and som e C h in e se  book su p p lie rs  for th e ir 

ideas on books and m o vies for d iscu ss io n . I tried  to start w ith  

co n tem p o rary  c la s s ic a l w o rks and w o rk s  by overseas C h in e se  

autho rs, e .g ., the C h in e se  vers ion  of Falling Leaves  by A d e lin e  

Yen M ah . Th ey  a ll loved  these books.

Language barrier (written and spoken)
Language is a lso  on e  of the prob lem s. Som e ap p lican ts  can  o n ly  

speak C an to n ese  and  som e o n ly  M an d a rin . Lu ck ily , there are  a 

few  C an to n ese  sp eakers w h o  can  also  sp eak  M an d a rin , a lthough  

not ve ry  flu ently . I put these b iling u a l sp eakers and  the M and arin  

speakers together to form  ou r first Book and  M o v ie  Lovers ' C lu b  

in M an d a rin . It is o u r p lan  to run one group in M an d arin  and  one 

in C an to n ese . H o w e ve r, there are a lot o f va r iab le s  to co n s id e r 

w h ich  m ake it hard  to form  a group w ith  a su ffic ie n t n um ber 

of peo p le . For e xa m p le , there are s ix  C an to n e se  sp eakers w h o  

sh ow  interest in jo in in g  the c lu b , but they are o n ly  a va ila b le  for 

d ifferent tim e sessions. O n e  or tw o peo p le  are not enough to 

form  a group .

A part from  the spoken  language barrier, w ritten  C h in e se  is a 

p rob lem . M ost o f the m em bers from  T a iw an  and H ong  Kong do 

not understand  s im p lif ie d  C h in e se  ch a rac te rs . Th e re fo re , I try to 

pu rch ase  o r p repare  books in trad itiona l C h in e se  ch a rac te rs  as 

m any readers from  m a in lan d  C h in a  can  read trad itio n a l C h in e se  

ch aracte rs .

Cultural awareness
• Sharing of feelings

Th e  m ain  sp irit o f a book c lu b  is fo r the m em bers to d iscu ss 

and share  th e ir fee ling s about the book that they have read . 

H o w ever, m any C h in e se  peop le  do not have the h ab it of 

sharing  th e ir real fee lings w ith  o ther peo p le . Th ey  are 

afra id  that if they say som eth ing  w ro n g  or un im portan t or 

in d isag reem ent w ith  other p eo p le , peo p le  m ight laugh at 

them  or th ink  that they are stup id . In fact, m an y m em bers 

asked  m e if they can  be observers rather than p a rtic ip an ts .

I need to en co urag e  them  co n stan tly  that there  are  no right 

or w ro n g  o p in io n s . It is o n ly  about th e ir fee ling s about 

a book or m o v ie  they have read or w a tch e d . Th e y  are 

g rad u a lly  getting used to it and feel m ore co n fid en t in 

exp ress in g  th e ir ideas or op in io n s in the m eeting .

• Teacher vs leader
In the first m eeting , I to ld them  that they needed  to have 

a leader each  tim e to gu ide the d iscu ss io n . M an y  o f them  

responded that they d id  not kn o w  h o w  to p repare  enough 

th ings to ta lk  to others about for an hour. Th ey  m ight th in k

that a leader is a teacher. In this case , I e xp la in e d  to them  

the ro le  o f a leader in a book c lu b  m eeting .

• Discussion vs contents repetition
It m ight be in flu enced  by the C h in e se  trad itio n a l ed ucatio n  

sty le , but I noted that m any m em bers tend to repeat the 

contents or report the facts of the books instead  o f d iscu ss ing  

the issues aris in g  from  the books. In m any cases , I tried  

to d irect them  from  repetition  o f the book's contents to a 

d iscu ss io n  o f the in teresting  issues a ris in g  from  the books 

through ask ing  them  stim u la tin g  questions.

Conclusion
A lthough m any o b stac les o ccu rre d  d uring  the p repara tion  for the 

c lu b , I o ve rcam e  the p rob lem s one by one . A fter seve ra l m eetings, 

a ll m em bers to ld  me that they e n jo y  the m eetings ve ry  m uch  and 

have m ade friends . Th ey  have b u ilt co n fid en ce  in sharing  ideas 

and o p in io n s w ith  other p eo p le . A lthough  I still need to help  them  

to do a bit o f b a lan ce  w o rk  -  m ake  su re  eve ryo n e  in the m eeting  

has a ch a n ce  to sp eak  and stim u late  them  to sh are  th e ir fee ling , 

o p in io n s , o r ideas -  I can  see th e ir im p rovem ent in lead ing  the 

d iscu ss io n . It is m y passion  to co n tin u e  to p rom ote the sp irit o f 

book c lu b s  to our C h in e se  readers so that they can  e n jo y  the 

m eeting through d iscu ssing  and sharing  the ir fee lin g  on books 

and m ovies they have read and w atch ed  w ith  o thers . Th rough  

d iscu ssion  and re flectio n , readers d eve lop  th e ir o p in io n s and  a 

new  ap p rec ia tio n  of the 'boo k c lu b  sp irit '.
V iv ie n  Chung 

E thn ic  S e rv ice  L ib ra r ia n  
v iv ien .ch u n g @ w illo u g h b y .n sw .g o v .au

y o u r  s o l u t i o n

Information Management 
Systems

A solution for every library

We offer both ready to go and 
fully customised options.

( 0 2 )  9 1 1 6 6

www.tnmagic.com.au

Volume 30 • Issue 4 • April 2009 inCite 17

mailto:vivien.chung@willoughby.nsw.gov.au
http://www.tnmagic.com.au

