
E n g a g i n g  o u r  c u l t u r a l l y  r i c h  

a n d  d i v e r s e  c o m m u n i t y

The C ity  o f Can terb u ry , w ith  a total p o pu la tion  o f 135 0 0 0 , 

operates in the fifth m ost c u ltu ra lly  d ive rse  lo ca l governm ent 

area in A u stra lia . The  lib ra ry  has a m em bersh ip  w h ic h  reflects the 

popu lation  itse lf -  5 5 .6 %  o f ou r m em bersh ip  is from  a C u ltu ra lly  

and L in g u is tica lly  D ive rse  (C A L D ) backg round  and 3 0 %  o f our 

loans are fo r non-Eng lish  m ate ria l.

It's a busy, v ib ran t lib ra ry  se rv ice  w h ich  a c t ive ly  engages w ith  

its co m m u n ity  acro ss a w id e  varie ty  o f fronts and  e xce ls  in 

m u lticu ltu ra l se rv ice  d e live ry . Each  day m ore than 2 70 0  peop le  

co m e through ou r doors and in term s o f events and program s 

de live red  w e  rank am ong  the h ighest in N e w  South W a le s .

To ensure  w e  best m eet the needs o f our co m m u n ity , w e  

deve lop ed  a strategy to d e live r se rv ice s and co lle c t io n s  in a 

co h esive , in c lu s ive  and co m p re h e n sive  w ay.

Our strategy

Community building and harmony
• A  'C e le b ra tin g  C u ltu re s ' program  -  cu ltu ra l events 

partnered w ith  co m m u n ity  o rgan isations

• O u tre ach  v is its  to C A L D  co m m u n ity  cen tres and sen io rs 

groups

Encouraging early literacy and a love of reading
• C o m m u n ity  Language Sto rytim es in A ra b ic , C h in e se , 

Ko rean , and Ind onesian

• C o m m u n ity  Language Book G ro up s

• P rov id in g  acce ss  to life  long learn ing

• Eng lish  language c la sses

• L ib ra ry  tours

• In fo rm ationa l sem inars

• C o m pu te r & in ternet tra in ing

• Co m puters w ith  m u ltilin g u a l so ftw are  and fonts

Current, meaningful, and in-demand collections
• C o lle c t io n s  in co re  co m m u n ity  languages re flecting  lo ca l 

d em ograph ics and d em and

• A ra b ic , C h in e se , and V ie tn am ese  co lle c t io n s  en h an ce d  by 

partic ip atio n  in W E S C O L (a  reso urce  sharing  p ro ject w ith  five  

p a rtic ip atin g  lib raries)

• O th e r languages supported  by b u lk  loans from  the State 

L ib ra ry  o f N S W

• C o m m u n ity  p a rtic ip a tio n  in se lectio n

• C o m m u n ity  Language R e fe rence  G ro u p

Library programs

Celebrating cultures
W e  co n d u ct a m in im u m  o f on e  cu ltu ra l even t per year for each  

of our m ain  co m m u n ity  language groups. The  events are often 

held to co in c id e  w ith  a sp e c ia l day and are  often used to prom ote 

n e w ly  pu rchased  co m m u n ity  language m ate ria ls .

W e ll deve lop ed  n etw orks and pa rtnersh ips w ith  co m m u n ity  

o rgan isations are a key part o f ho ld ing  su ccessfu l events and 

ach ie v in g  co m m u n ity  engagem ent.

C o m m u n ity  groups have re g u la rly  helped  us by assisting  w ith  

catering  and e ither so u rc ing  o r p ro v id ing  en terta inm ent for the 

even t. Perfo rm ances are d ive rse  and range from  m u sic , d an c in g , 

and poetry to fash ion  parades , m ag ic  tr icks , ac ro b a tics , and 

m artia l arts.

A lo ng  w ith  the often d ram atic  p erfo rm ances , food to re flect 

the cu ltu ra l group is a lw a y s  a h igh light. W e  a lso  a im  to have 

e xh ib it io n s  o f artw o rk  or cu ltu ra l a rtefacts on d isp lay  at the sam e 

tim e as the events.

Community involvement in selection
O u r C o m m u n ity  Language 

R e fe rence  G ro u p  m eets tw ic e  

a yea r to d iscu ss m u lticu ltu ra l 

se rv ice s and have input into 

co lle c tio n  se lection  p ro files .

Th roughout the year, co m m u n ity  

se lection  m eetings are held  and 

co m m u n ity  m em bers get a ch an ce  

to ch o o se  m ateria l for the lib rary .

English language classes
O u r Eng lish  Language C lasse s have gained  so m uch  in p o p u la rity  

that there are som etim es tw o  c la sses being  held  co n cu rre n tly  as 

students w o n 't fit in the one c la ss . There  is n ow  a w a itin g  list and 

a tten dan ce  w as 1 8 48  last year -  up from  5 67  in 2002/03

Information sessions
Sem inars and in fo rm ation  sessions are held  each  year. R egu la r 

top ics in c lu d e  health  and  law . O n c e  ag a in , pa rtnersh ip  is 

im portant. The  Law  So c ie ty  of N S W  p rov ides speakers each  

year on a va rie ty  o f top ics and the lo ca l area H ealth  S e rv ice  has 

d e live red  sessions on d iabetes, can ce r, hea lthy liv ing , and m ental 

illn ess .

Multicultural preschool storytimes
O u r ta lented  lib ra ry  staff p resent m on th ly  story tim es in A ra b ic , 

C h in e se , and Ind o nes ian . Korean Sto rytim e w as in troduced  in 

2 0 0 5  and has proven so po p u la r it is now  run fo rtn ightly  by 

co m m u n ity  vo lun teers . T h is  program  has rece ived  recogn ition  

from  the Korean C o nsu la te  w h ic h  has g iven  us a ye a rly  donation  

o f $ 5 0 0  tow ards the pu rch ase  o f n ew  story tim e resources.

What has the strategy delivered?

Improved programs
'C e leb ra tin g  C u ltu re s ' events n ow  have an average o f 120 p eo p le  

attend ing , and a co n stan tly  high satisfaction  rating w h en e ve r 

su rveys are  he ld . These events do w h at w e  hoped they w o u ld  

-  they attract peo p le  from  all backg round s and the energy and 

c o n v iv ia lity  is a true sign of our ro le  as a co m m u n ity  hub.

The range o f program s offered has increased  and those such  as 

Eng lish  language c lasses have ab so lu te ly  exp loded  in po pu la rity . 

O n g o ing  eva lua tio n  helps ensure  that w e  are c o n tin u a lly  

im p rov ing  program s so they rem ain  re levan t.

Increased  attendance  at m u lticu ltu ra l program s 

5 ,0 3 4  in 2 0 0 7 /0 8  -  up 1 4 3 %  s in ce  2002/03

Improved collections
E a rlie r th is d ecad e , our co lle c t io n s  w e re  o ld , read out, and 

c le a r ly  not m eeting the needs of our peo p le . W e 've  turned  th is 

around  by:

• Su ccess w ith  substantia l grants to im prove m u lticu ltu ra l 

se rv ice s and co lle c tio n s

• Partnering  in the W E S C O L  reso urce  sharing  p ro ject

• An increased  reso urce  budget and re-p rio ritis ing  our 

reso urce  spend ing  to fit w ith  co m m u n ity  d em ograph ics

• Ruth less w ith d raw a l o f o ld stock

• Increased  loans - 2 1 9 ,7 6 6  in 2 0 0 7 /0 8  -  up 9 3 %  s in ce  

2 002/03

• Increased  co lle c tio n s  - 2 6 ,2 5 4  in 2 0 0 7 /0 8  -  up 5 1 %  s in ce  

2 002/03
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