
V o lu n te e rs  in t h e  s p o t l ig h t
Linden: The last three O n lin e  co n fe ren ces have been s ig n ifica n t 

ach ie ve m e n ts , e sp e c ia lly  as in 2 0 0 7  I a lso  com p le ted  a M aster's 

degree in m anagem ent. Putting on a co n fe re n ce  like  O n lin e  

co u ld  e a s ily  be a fu ll-tim e  jo b . But it's ju st so satisfy ing  w h en  

peo p le  tell you h ow  m uch they get out of it.

What do you currently do in your "real job"?

Kay: I co-ow n  an in fo rm ation  c o n su ltan cy  ca lle d  V ista In fo rm ation  

S e rv ice s  & So lu tions w ith  Jan T itco m b e , another In fo rm ation  

O n lin e  G ro u p  m em ber.

K a y  H a r r is  L in d e n  F a irh a irn

Kay Harris and Linden Fairbairn are recovering  from the 
delights an d  challenges o f  be ing co-con venors o f  ALIA 's 
Inform ation O nline 2009 . O n line is the largest con fe ren ce  in 
the ALIA  calendar, w ith  a p p ro x im a te ly  1 0 0 0  p e o p le  in  
attendance at this y e a r 's  c o n f e r e n c e .  Kay has been  in vo lved  
w ith  O n lin e  s in ce  2 0 0 1 , L in den  s in c e  2 0 0 3 , a n d  lik e  all 
the con fe ren ce  c o m m it te e , b o th  a re  m em b e rs  o f  A L IA 's  
In fo rm a tio n  O n lin e  G r o u p  ( IO G ) .  N o t  surprisingly, p lanning is 
already underw ay for the next O n line in 2011.

Linden: I'm  the M anager of the Law  L ib ra ry  at the U n iv e rs ity  of 

Sydney.

If you could have your ideal role in the world, what 
would it be?

Kay: R un n in g  the U n ited  N ations L ib ra ry  S e rv ices .

Linden: I'd like  a sen io r jo b  in one of the big lib ra rie s  lik e  the 

B ritish  L ib ra ry  or L ib ra ry  o f C ongress -  so m ew h ere  w h e re  B IG  

p ro jects happen!

Why do you enjoy volunteering for the library 
profession?

Kay: I vo lun tee r because  I e n jo y  p ro v id in g  e d u ca tio n a l and 

n etw ork in g  o p portun ities fo r the p ro fession . W h e n  I first started 

in the in fo rm ation  profession  s im ila r  o p portun ities w e re  g iven  to 

m e and have beco m e in va lu a b le  assets to m y career, so I like  to 

sh are  them  w ith  o ther p ro fession a ls .

Linden: I too e n jo y  the n e tw o rk in g  op portu n ities , p a rt icu la r ly  

b ecau se  IO G  offers you the ch a n c e  to w o rk  acro ss a ll lib ra ry  

secto rs. Putting the program  together for O n lin e  is som eth ing  I 

e sp e c ia lly  en joy . L ike  Kay, I a lso  b e lie ve  strong ly  in m y o b ligation  

to g ive b ack  to a pro fession  that has g iven  m e so m u ch .

How do you ensure balance between your work, 
volunteering, and home commitments?

Kay: W h e n  und ertak ing  a vo lu n tee rin g  co m m itm ent I th in k  you 

need to understand  that you can 't do it a l l. A t ce rta in  stages you r 

p ro fessiona l and personal life  m ight su ffer as a co n se q u e n ce  of 

tak ing  on th is re sp o n sib ility . H av in g  said  that, I'm  ve ry  lu ck y  that 

the IO G  C o m m ittee  consists o f a set o f very d riven  in d iv id u a ls , so 

the w o rk lo ad  is sp read  e ve n ly  betw een  a ll co m m ittee  m em bers. 

T h is  m eans the personal sa c r if ic e s  are  m in im a l.

Linden: A rg h h h h !! M an y  p eo p le  w o u ld  say I don't! S in ce  O n lin e  

2 0 0 9  less than tw o  m onths ago, I've  m oved  the 2 0 0  00 0 +  

vo lu m e  U n ive rs ity  o f Syd ney  Law  L ib ra ry  to a n ew  b u ild in g , and 

em barked  on another M aster's degree, so perhap s I re a lly  am  a 

lu n a tic ! You have to p rio ritise . IO G  is a ve ry  supp ortive  group , 

and  there's a lw a y s  som eone there  to step in w h en  you  have to 

fa ce  cru nch  tim e e lse w h e re .

What gives you a sense of purpose and 
accomplishment?

Kay: D o ing  a good jo b  and he lp in g  others!

Linden: I love it w h en  you see a ll the faces at O n lin e , ta lk ing  

ten to the dozen  o ve r b reaks , the sm ile s  on vendo rs' faces at the 

e xh ib it io n , and peo p le  q ueu in g  up to ta lk  to keyno te  speakers . 

R e a lis in g  that it a ll w o rks  fee ls ju st great.

What do you feel are your greatest achievements and 
successes?

Kay: In term s of vo lun tee ring  -  I th in k  it's putting  on the 

In form ation  O n lin e  sh ow  e ve ry  tw o  years . It is a lot o f hard w o rk , 

but it is ve ry  satisfy ing  w o rk .

What are you currently reading?

Kay: D irt M u s ic  by T im  W in to n  and B lu e  O c e a n  S tra tegy  by W . 

C h an  K im  and R enee M auborgne

Linden: C o n tem p o ra ry  A m erica  and  A m erica n  E xcep tio n a lism  -  

textbooks for the M aster's in U S  Stud ies that I've  just started .

Would you recommend co-convening a conference?

Kay: From m y perspective , having  been a co n ve n o r on m y 

ow n  to n ow  be ing  a co -con ven o r, the chang e  is that it is n ow  

a shared  e x p e rie n c e . Th e  d e c is io n  m ak ing  process is sh ared , 

the re sp o n sib ilit ie s  are shared , and the p rob lem s are  sh ared . 

For m e the d iffe re n ce  w as h igh lighted  at the co n fe re n ce , w h en  

I a c tu a lly  had tim e to ta lk  to de legates, sponsors, and o ther key 

stakeh o ld ers , som eth ing  that m ade it m uch  m ore e n jo y a b le  than 

ru nn in g  aro und  for three days w ith o u t be ing  ab le  to d raw  breath .

Linden: C o -co n ve n in g  is te rrif ic . Kay and I co m p le m e n t each  

other's sk ills  and  strengths, so it's w in -w in  for e ve ryo ne . From  our 

persp ective , O n lin e  2 0 0 9  ran ve ry  sm ooth ly  -  w e  had no m a jo r 

last m inu te  p an ics ! A no ther strength w e  have is that O n lin e  is 

o rg an ised  by an ongoing  com m ittee . C o rporate  kno w led g e  g row s 

w ith  each  co n fe re n ce , and because  it stays in the g roup , w e  can  

b u ild  on it. W e  w o u ld  love m ore IO G  m em bers by the w ay , so if 

yo u 're  interested in getting in vo lved , p lease  let us know .

Find out m ore about In fo rm ation  O n lin e  at http://www. 
inforrnation-online.com.au/ or http://www.alia.org.au/groups/ 
in fog/

In te rv ie w e d  by N iki K a llen b erg e r, Local L ia iso n  O ffice r (NSW )
n ik i.k a lle n b e rg e r@ a lia .o rg .au

NEWSPAPERS
WANTED

• Bound volumes or long 
runs. All 19th and 20th 
century Australian and 
overseas newspapers

• Also popular MAGAZINES 
(e.g. Life, Look, Women's 
Weekly, etc.) to 1970

Colin Leitch, Paper World Pty Ltd 
75 Racecourse Rd. North Melbourne, Vic 3051 
Ph: 1800 811 755 Fax 03 9328 8169 
Email: colin@paperworld.com.au
(M em ber of the Ephemera Society of Australia)
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