Regional public libraries

equal family

My name is Felicity Thorne. I've always been an avid reader and
loved going to libraries. So when | landed my dream job as an
indigenous library trainee in Alice Springs public library | was over
the moon. In the beginning of my second week my supervisor
forwarded an email inviting someone in our library to write an
article about regional and rural libraries for inCite. | jumped at
the opportunity.

As a person who has lived throughout regional and rural
communities all her life, | have an understanding of the
community from a consumer's point of view. Now working in the
library my understanding has taken a different view. | believe rural
and regional libraries are quite different to their sister libraries,
like university and medical libraries.

Some of our customers have a laid back view on situations, so
we the library must have more flexibility and understanding
with our clientele. If we become too technical, we could lose
them in confusion. Along with our laid back customers, we also
have highly educated clients, as we have several general school
libraries, TAFES, a university, and Desert Knowledge, just to name
a few. So in these very different situations the library and the
community must come to a clear understanding.

Alice Springs Public Library is classed as a regional library where
really it is remote - quite remote. Because of our location, we have
a program in place that helps us reach out to those who are more
remote then we are - "Country Borrowers". To become a country
borrower the member must be at least 100 kilometres out of Alice
Springs and receive their mail via Alice Springs.
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Borrowers can tell us their preference, for example, non- fiction,
magazines, youth, etc, on the form provided to them. Then we
select their books and send them by the mail plane with a reply
paid address sticker for their convenience, so it remains absolutely
free of charge. Then the process repeats when they send their items
back to the library.

The library has received positive feed back from our remote
customers, from the book we selected to our support. No matter
how far out of town they may be, they are still part of our
community.

One of our great accomplishments is that our indigenous
customers' numbers have increased greatly. This is partly due
to our Akaltye Antheme Collection, which has an array of book
about culture, languages of our regions, health, and education
which have been donated to the library by local organisations.
We also have computers in the area set up with ‘Indigi-1inks', an
indigenous-based sit with web links, digitised copies of books,
and other items including media and art sites and archive and
museums related to indigenous affairs.

We also have a program with schools: The Wii program. This
program is to encourage school students to stay in school. Students
go to school for five days straight, then get a pass signed by their
principal. Then they can come in after school and play on the Wii.
It has been well received and the teachers are so happy with this
program that they are willing to come to the library during the
lunch hour with the selected students who have gone to school for
a whole week. Teachers coming in with students has been greatly
encouraged as the library found that the students were taking their
little passes home and accidentally forgetting about them.

Also for children is story time, when the parents or carer of a
young child/children can come in with their children and sit down
and listen to stories and do some crafts. If there is an eventful
week, such as Children's Week or Water Week, the library will
try to fit that in to the stories and crafts. In the week before
Halloween, the children made a lantern for trick or treating.

| love working in a regional library and | hope to continue for

many more years to come. For me, this library and the community

as a whole is more interconnected then any of the others
havebeen. We are a family, we are one.

Felicity Thorne

Indigenous Library Trainee

Alice Springs Public Library N.T.

fthorne@ astc.nt.gov.au

Young adults find their place at

country libraries

Finding MY Place (FMP), an initiative funded by the Department
for Education and Training and Local Government authorities
across WA, is a fantastic program for young adults offered at
various country (and metro) libraries across WA. FMP is intended
to 'value add' to opportunities offered at school by using the
resources and facilities of the local public library. It offers a career
focus and provides opportunities to develop students' skills in a
fun, interactive way. It also provides transition support for students
going into secondary school, further education, work, or training.
FMP involves ten two-hour sessions on a variety of subjects,
including Street Art, Hairdressing, Special FX, and Hospitality
Skills. The positive changes we've seen in Narrogin as a result of
FMP are particularly important for our town at the moment due
to some very serious problems with suicide, anti-social behaviour,
racism, and bullying among young adults.

FMP fulfils important community outcomes by promoting library
use and literacy skills, as well as more specific outcomes geared
towards youth potentially ‘at risk'. The FMP program encourages
young people to see the library as a comfortable and welcoming
place, as well as a place for learning, and in doing so aids in
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