
Professional development
The Knowledge Ride at Luna Park
M any thanks to A L IA  for aw ard ing  me a p lace  at A RK 's "Know ledge 
M anagem ent -  From  D ive rse  P e rsp e ctive s" tw o-d ay se m in a r at 
Crystal Palace , a con ference  centre  located in Sydney's Luna Park. 
KM  is not a n e w  c o n ce p t, but is em erg in g  as a c r it ic a l too l in 
creating  and su sta in ing  a co m p etitive  advantage , and , as it is my 
M asters' degree su b ject, I w as p a rt icu la r ly  eager to n etw ork  w ith  
peers and learn  from  experts in the fie ld .

Th e  se m in a r op ened  w ith  D ave  S n o w d e n , the h ig h ly  respected  
guru of KM , d iscu ss ing  the im p o rtan ce  of a lig n ing  KM  p ractices 
w ith  organisational strategy by identifying  a practica l range of tools 
and m ethods to use lim ited  resources and to en co urag e  d ec is io n  
m ak in g  and in n o va tio n . V end o rs sh o w case d  th e ir p roducts and 
sp eakers d iscu ssed  KM  p ro jects  and  e x p e rie n c e s , in c lu d in g  an 
en thu sia stic  M anson  Yew  from  N A S A  and the en terta in ing  C o ry  
B anks.

D e legates w e re  m oved  by the in n o va tive  p resenta tion  from  D r 
O lim p ia  Sa las . A fter in vo lv in g  the w h o le  group in a conga lin e , 
D r S a la s  d isc u sse d  the c h a lle n g e s  sh e  fa ce d  in tro d u c in g  KM  
p ra c t ice s  in Latin  A m e ric a  to im p ro ve  nu tritio n  and  q u a lity  of 
life  for co m m u n itie s  that su rv ive  by eating  ch a rco a l and d rin k in g  
co n tam inated  w ater.

H o w e v e r , the  b iggest le a rn in g  o p p o rtu n it ie s  fo r m e w e re  the 
in te ra c t iv e  se ss io n s  in v o lv in g  th e  K M  c a rd s  and  K n o w le d g e  
C a fe . Patrick Lam b e prov ided  packs o f h is KM  m ethod card s and 
o rg an isa tio n a l cu ltu re  ca rd s and e ach  tab le  se lected  a g am e to 
play, provid ing  a great opportunity to m eet the other delegates and 
d iscu ss com m on KM  issues and e xp e rie n ce s . W e  ch ose  'trum ps' 
w h ere  each  cu ltu re  card  d ep icting  a beh av io u r co u ld  be trum ped 
by a n o th e r w ith  m o re  d o m in a n t o r p o s it iv e  tra its ; d e le g a te s  
id en tified  and d iscussed  the va r io u s beh avo urs . O u r group then 
d iscussed  how  the various tools are related and w h ich  behaviou rs 
affect or en courage  the im p lem en tation  o f KM  p ractice s .

T h e  seco n d  in te rac t ive  se ss io n , th e  K n o w le d g e  C a fe , in vo lve d  
delegates d iscu ssing  a top ic  for 2 0  m inu tes and then m oving  to
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an o th er tab le  w ith  a d ifferent q uestion . Each  delegate d iscu ssed  
three top ics w ith  the m ain points from each tab le written on poster 
paper and stuck on the w a ll for the rest of the con ference . Th is w as 
an in n o va tive  m ethod of en courag ing  d iscu ss io n  on cu rren t KM  
them es and an e xce lle n t iceb reak in g  too l. The  Cate  co u ld  e a s ily  
be im p lem en ted  at an A L IA  co n fe re n ce  to spark  co n ve rsa tio n  on 
a w id e  va r ie ty  of shared  lib ra ry  issues.

I a tte n d e d  tw o  sm a ll-g ro u p  w o rk sh o p s  a fte r th e  c o n fe re n c e . 
Th e  first w as hosted by Patrick Lam b e , a q u a lif ie d  lib ra rian  and 
engag ing  speaker, w h o  d iscu ssed  the im p o rtan ce  o f id e n tify in g  
K M  co m p e te n c ie s  and  c h a m p io n s  to e n co u ra g e  the ad o p tio n  
and im p lem entation  of KM  p ractices w ith in  an o rg an isation . A s a 
n ew co m er to KM  it w as exc iting  to relate the inform ation from  this 
w o rkshop  and stories from  the other partic ipants to the know ledge 
I have gained  from  m y stud ies and personal w o rk  e xp e rie n ce s .

Th e  second w orkshop  w as a live ly  d iscussion  w ith  A rthur She lley , 
au th o r o f Th e  O rg a n iz a t io n a l Z o o ,w h o  in tro d u ce d  the use  o f 
a n im a l tra its to id e n tify  w o rk  p la c e  b e h a v io u rs . W e  d iscu sse d  
po sitive  and negative behaviou rs found in most organ isations and 
those requ ired  at va riou s stages during  a p ro ject or business p lan .

A R K  has a re p u ta tio n  fo r p ro v id in g  h igh  q u a lity  c o n fe re n c e s  
an d  I w a s  im p re sse d  w ith  the  p ro g ram  d ive rs ity , n e tw o rk in g  
o p p o r tu n it ie s , a v a i la b i l i t y  o f th e  sp e a k e rs  to  d is c u s s  th e ir  
presentations, and the innovative sessions. I have papers, reference 
lists, and  pu rchase  d eta ils  for the in te ractive  ca rd s if you w ish  to 
e m a il m e for m ore in fo rm ation .

C o n fe re n c e s  p ro v id e  fa n ta s t ic  o p p o rtu n it ie s  to p ro m o te  y o u r 
c a re e r , re c e iv e  in -d ep th  le a rn in g  on a p a r t ic u la r  s u b je c t , o r 
n e tw o rk  am ong  like -m in d ed  peers. I en co u rag e  A L IA  m em bers 
to su b m it an a p p lica t io n  to w in  an A R K  co n fe re n c e  and  e n jo y  
the lea rn ing  e xp e rie n ce .
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RAILS 6 Promoting research in 
the profession
T h e  n e xt R A IL S  (R e se a rch  A p p lic a t io n s  in L ib ra ry  S c ie n c e ) s ix  
se m in a r w il l co n tin ue  to bu ild  on the them e of p revio us sem inars 
l in k in g  re se a rch  w ith  p ra c t ic e . R e se a rc h -a c t iv e  p ra c t it io n e rs , 
a cad e m ics , research students, and recip ients of research aw ards in 
the fie ld  of lib ra riansh ip  and in form ation  studies are invited to use 
this opportun ity to share their ideas and research w ork  w ith  others.

R A ILS  6 is be ing  organ ised  by the Schoo l of In fo rm ation  S tud ies , 
C h a rle s  Sturt Un iversity, and w ill be held on the Canberra C am pus 
(The A ustra lian  C en tre  for C u ltu re  and C h ris t ia n ity ), on Friday, 22 
Ja n u a ry  2 0 1 0 . T h is  cam p u s e n jo ys  a p e ace fu l setting  in a bush  
en v iro nm en t next to Lake B u rley  G riff in . For educato rs, there w ill 
a lso  be a day-long  m eeting p rio r to the co n fe re n ce  on Th u rsd ay  
21 January , to be held  at the C h a rle s  Sturt U n ive rs ity , C a n b e rra  
C a m p u s .

P resenters have the option  to present a short paper (1 5 m in ) o r a 
fu ll paper (25 m in ). A ll fu ll papers w il l be peer re v ie w e d  and be 
p u b lished  in Austra lian  A c a d e m ic  & R esea rch  Lib ra ries  in 201 0 .

Fu rth e r d e ta ils  and  re g istra tio n  d e ta ils  ($ 1 0 0  fo r the  d ay ) a re  
a v a ila b le  on the C S U  w e b s ite  http://www.csu.edu.au/faculty/ 
educat/sis/RAI LS6.html

A L IA  is sp o nso rin g  the even t by p ro v id in g  tw o  sc h o la rsh ip s  of 
$ 5 0 0  each  to e n ab le  tw o  h igher degree students in the LIS  fie ld  
to attend  and  p resen t. S tuden ts m ust be f in a n c ia l m em b ers o f 
A L IA  to be e lig ib le  to ap p ly . A  b rie f ap p lica tio n  -  m ax im u m  one 
page -  should  include an outline  of the proposed paper and c la im s 
in support o f the ap p lica tio n  p lus A L IA  m em bersh ip  n um b er and 
co n tact deta ils . Th is shou ld  a lso  be acco m p an ie d  by a supporting  
statem ent from  an ac a d e m ic  superv iso r. These  to be e m a ile d  to 
dlodge@csu.edu.au by N ovem ber 3 0  2 0 0 9 .
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