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University libraries
This  m o n th 's  th e m e  is U n iv e rs ity  L ib ra rie s , a n d  
o u r u n iv e rs ity  m e m b e rs  c o u ld n 't  resist th e  c h a n c e  
to  ta lk  (re a d : b ra g !) a b o u t  th e ir  in n o v a tio n s  a n d  
r e n o v a t io n s  -  b o th  th o s e  p la n n e d  a n d  th o s e  
a lre a d y  u n d e r  w ay . W e b  2 .0  in n o v a tio n s  fe a tu re d  
w id e ly  a c ro s s  th e  u n iv e r s it ie s , w i th  l ib r a r ia n s  
a n d  in fo r m a t io n  p ro fe s s io n a ls  r e c o g n is in g  th e  
c h a n g in g  w ays  th a t th e ir  key c lie n ts  -  a c a d e m ic s  
a n d  s tu d e n ts  -  n e e d  a n d  use in fo rm a tio n . M a n y  
lo o k e d  on  th e  c h a n g e s  as o p p o rtu n it ie s  to  g ro w  
in to  a m o r e  e f f ic ie n t  a n d  e ffe c t iv e  s e rv ic e , a n d  
to  ta k e  a d v a n ta g e  o f  th e  c h a n c e  fo r  s o m e  s ta ff  
p ro fe s s io n a l d e v e lo p m e n t as w e ll .  O u ts id e  o f th e  
l ib ra ry  b u ild in g , D r  B e re n ik a  W e b s te r  c o m m e n ts  
on  th e  T h o m s o n  R e u te r s - U Q  c o n fe re n c e  on  th e  
Perspectives on  M etrics -B ased  Research E valuation , 
a nd  a c o u p le  o f a rtic les  re flec t on  c a re e r paths a n d  
th e  a d v a n ta g e s  o f p u rs u in g  a c a re e r  at a u n iv e rs ity  
lib ra ry . A ll  in a l l ,  th is  issue's a r t ic le s  p r o v id e  a 
b r o a d  o v e r v ie w  o f  th e  b e n e fits  a n d  c h a lle n g e s  
fa c in g  u n iv e rs ity  l ib ra r ia n s h ip . C h e c k  th e m  o u t,  
startin g  on  p a g e  10.

Twitter
A s Jan m e n t io n e d  in  h e r  F r o n t l in e ,  A L IA  has  
e n t h u s ia s t ic a l ly  a n d  a p p r e h e n s iv e ly  ta k e n  
o n  t w it t e r in g .  E n th u s ia s t ic a l ly  b e c a u s e  w e 'r e  
p r o fe s s io n a ls  a n d  lo v e  n o th in g  b e t te r  th a n  
d is c o v e r in g  a n d  in v e s t ig a t in g  n e w  to o ls  a n d  
a p p re h e n s iv e ly  bec a u s e  (as Jan stated) h o w  do  you  
say s o m e th in g  m e a n in g fu l in 1 4 0  characters? I had  
g re a t p ra c t ic e  tw e e tin g  (th e  v e rb  fo r tw it te r  -  I 'm  
le a rn in g  ) a t th e  G L A M - W ik i  c o n fe re n c e  h t t p : / /  
w ik im e d ia .o r g .a u /w ik i /G L A M  r e c e n t ly  a n d  a m  
ie a rn in g  a n e w  skill -  w o rk in g  o u t h o w  to  w r ite  a 
w o rd  w ith  th e  shortest a m o u n t o f letters w h ile  still 
c o n v e y in g  m y  m essage. I 'm  not perfec t, b u t getting  
b e tte r. R e c e n tly  ta lk  s h o w  host D a v id  L e tte rm a n  
to ld  th e  w o r ld  he th o u g h t T w itte r  w a s  a c o m p le te  
w a s te  o f  t im e , h t t p : / / la t im e s b lo g s . la t im e s .c o m /  
th e d is h r a g /2 0 0 9 /0 7 /d a v id - le t te r m a n -d o e s n t -  
u n d e r s ta n d - tw it te r .h tm l a n d  w h ile  s o m e  p e o p le  
p ro b a b ly  a g ree  a nd  o th ers  say tha t it d o e s n 't m a k e  
sense a n d  th a t th e  c o n te n t is in a n e , o rg a n is a tio n s  
s h o u ld  ta k e  n o tic e  o f th e  T w itte r  p h e n o m e n o n  so 
th e y 're  not left b e h in d . A ll this has caused m y m o re  
a p p re h e n s iv e  s ide  to  w o n d e r  a b o u t m a n a g in g  m y  
o rg a n is a tio n 's  o n l in e  re p u ta tio n . S h o u ld  I w o r r y  
a b o u t this? S h o u ld  in d iv id u a ls  c o n s id e r  h a v in g  a 
p ro fe s s io n a l im a g e  w h e n  s o c ia l m e d ia  is a b o u t  
c o n n e c t in g ?  I d o n 't  h a v e  th e  a n s w e rs , ( i f  y o u  
d o , w r ite  to  inC ite's  Letters to  th e  E d ito r) b u t I 'm  
g o in g  to  k e e p  on  tw e e tin g  u n til I c a n  say "s m th n g  
m e a n g fu l"  in less th a n  1 4 0  cha ra c te rs .

ALIA  2010 Event
A f t e r  th e  d is a p p o in t m e n t  o f  IF L A  c o n g re s s  
c a n c e l l a t i o n ,  I w a n t  to  th a n k  y o u  a l l  fo r  
c o n t r ib u t in g  to  A L IA 's  e v e n t  in 2 0 1 0  b y  p o s tin g  
to  th e  w ik i ,  e m a il in g  a n d  p h o n in g  us w ith  y o u r  
id e a s , suggestions, a n d  fe e d b a c k . T h e  A L IA  b o a rd  
has a p p ro v e d  the  A L IA  2 0 1 0  c o n fe re n c e  to  be h e ld  
o n  2 nd a n d  3 rd o f S e p te m b e r 2 0 1 0  a t th e  B ris b a n e  
C o n v e n tio n  C e n tre .

G r a h a m  B la c k ,  A L iA 's  V ic e - P r e s id e n t ,  is th e  
c o n v e n o r  o f  th is  e v e n t a n d  y ou  w o u ld  h a v e  seen  
A L IA  c a ll fo r exp ress io n s  o f  in te rest fo r o rg a n is in g  
a s tre am  at th e  c o n fe re n c e .

D e ta ils  w il l  be  re le a s e d  as th e y  b e c o m e  a v a ila b le .
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Living Libraries
A L IA  has re c e n t ly  fo rm e d  a p a rtn e rs h ip  w ith  th e  
D e p a r tm e n t  o f Im m ig ra tio n  a n d  C it iz e n s h ip  a n d  
th e  L ism ore  C ity  C o u n c il, w o rk in g  on  th e  N a tio n a l 
L iv in g  L ib ra ry  Im p le m e n ta t io n  S tra te g y . L iv in g  
L ib ra r ie s  is a n a t io n a l  s tra te g y  fo r  c o n n e c t in g  
a n d  s tr e n g th e n in g  lo c a l c o m m u n it ie s  th ro u g h  
c o n v e r s a t io n .  M e m b e r s  o f  th e  c o m m u n i t y ,  
n o m in a te  as "L iv in g  books" w h o  c a n  be  b o rro w e d  
o u t by re a d e rs . Th is  in te ra c t io n  a im s  at b re a k in g  
d o w n  b a r r ie r s  b e tw e e n  p e o p le  b e lo n g in g  to  
d iffe re n t g ro u p s  in socie ty . T h e  first L iv in g  L ib rary  
w as la u n c h e d  in N o v e m b e r  2 0 0 6  in L ism ore. From  
th is  tim e , th e  n o tio n  o f L iv in g  L ib raries  has spread  
a n d  th e y  n o w  o c c u r  a t m o re  th a n  th ir ty  lo c a tio n s  
across th e  c o u n try .

A  P ro je c t  O f f ic e r  is in  p la c e  in A L IA  to  fu r th e r  
c a p ita lis e  o n  th e  w o rk  th a t has b e e n  c o m p le te d  
to  d a te  by  th e  L is m o re  C ity  C o u n c il  L ib rary . T h e  
A L IA  L iv ing  L ibraries  P ro jec t O f f ic e r  is tasked  w ith  
th e  ro le  o f c o n t in u in g  p ro je c t m a n a g e m e n t w o rk ,  
in c lu d in g  fu r th e r  d e v e lo p in g  th e  L iv in g  L ib ra rie s  
N e tw o rk , fo s te rin g  th e  s h a rin g  o f in fo rm a tio n  a n d  
s p re a d in g  th e  w o rd  a b o u t L iv in g  L ib raries .

For m o re  in fo rm a tio n  re g a rd in g  L iv in g  L ib ra rie s , 
access th e  w e b s ite  a t h t t p : / /w w w .l iv in g l ib r a r ie s . 
o rg .a u .

National Advisory Congress
A LiA 's  N A C  m e e tin g s  a re  s ta rtin g  th is  m o n th  an d  
w e 'r e  a s k in g  y o u  to  te ll us w h a t  y o u  th in k  a b o u t  
A L iA 's  lo b b y in g  a n d  a d v o c a c y  p ro g ra m  h t t p : / /  
w w w .a l ia .o r g .a u /g o v e r n a n c e /n a c /2 0 0 9 / . Be part 
o f ALiA's d e c is io n  m a k in g  process by a tte n d in g  o n e  
o f o u r  m e e tin g s  a ro u n d  A u s tra lia  o r  by us ing  o u r  
o n lin e  s u b m is s io n  fo rm .

R o b y n  E lla r d  
A c t in g  A L IA  E x e c u t iv e  D ire c to r  

ro b y n .e lla r d @ a iia .o rg .a u

Y o u r  V o i c e :  t h e  A L I A  

N a t i o n a l  A d v i s o r y  

C o n g r e s s

E ver w o n d e r e d  h o w  A L IA  sets its d ire c t io n ?  
E ver w is h  y o u  h a d  a say in  it? A L IA  is y o u r  
A s s o c ia t io n  a n d  y o u  d o  h a v e  a say a t A L iA 's  
N a tio n a l A d v is o ry  C ongress.

A ll f in a n c ia l  p e rs o n a l a n d  in s titu t io n a l A L IA  
m e m b e rs  a re  in v ite d  to  a tte n d  Y o u r V o ic e : th e  
A L IA  N a t io n a l A d v is o ry  C ongress at a lo c a tio n  
n e a r  y o u . Th is  in fo rm a l m e e tin g  w i l l  p ro v id e  
an  o p p o r tu n ity  fo r  m e m b e rs  to  p a r t ic ip a te  in  
d is c u s s io n  w ith  a n  A L IA  D ir e c to r  a n d  y o u r  
Local L ia ison  O f f ic e r  on  th e  2 0 0 9  N A C  focus  
" L o b b y in g  a n d  A d v o c a c y : w o rk in g  to g e th e r  to  
m a k e  a d iffe re n c e " .

For m o re  d e ta ils , in c lu d in g  th e  A L IA  P la n n in g  
p a p e r an d  N A C  dates visit h t tp : / /w w w .a lia .o r g . 
a u /g o v e r n a n c e /n a c /2 0 0 9 / .

C o n ta c t  A L IA  o n  1 8 0 0  0 2 0  0 7 1  o r  e m a il  
p la n n in g @ a lia .o rg .a u

Robyn Ellard
A cting  A L IA  Executive D ire c to r  
ro b y n .e llard@ alia .o rg .au

A L I A  A s s i s t a n t  
D ir e c t o r s

Jane H ardy  
Assistant D ire c to r  
S trategy &  A dvocacy •
02  6 2 1 5  8 2 3 5  
jane .h ard y@ alia .o rg .au

Robyn Ellard  
Assistant D ire c to r  
M e m b e r Services 
02  6 2 1 5  8 2 5 0  
rb b y h .e llard@ alia .d rg .au

C a th erin e  Kelly  
Assistant D ire c to r  
Business Support 
02 6 2 1 5  8 2 2 0  
-Catherine, kelly@ alia .org .flu

L o c a l  L ia is o n  
O f f i c e r s

LLOs are A L IA  representatives in 
each stafe/territory. Their duties  
in c lu d e  be ing  a p o in t o f contact 
for m em bers and  non-m em bers .

ACT: Robyn Ellard
02 6 2 1 5  8 2 5 0  
ro b y n .e llard@ alia .o rg .au

N S W : N ik i K allenberger
0 4 0 8  8 1 8 0 2 8  ................................
n ik i.kallen b erg er@ alia .o rg .au

N T: Jayshree M am to ra  
0 4 1 6  3 6 6  6.34
ja ysh ree .m am tora@ alia .o rg .au

Q L D : C la u d ia  Davies  
0 4 0 7  9 6 4  9 6 7

.c la u d ia .d a v ie 5@ alia .0rg.au .

SA: Jeannine H o o p e r  
0 4 3 7  1 6 7  0 5 0
jea n n in e .h o o p e r@ a lia .o rg .a u

TAS: Sally M u rd o ch  
0 3 .6 2 2 8  7 9 0 4  
sa lly .m u rdoch@ alia .org .au

V IC : M a rg ie  Anderson
0 3  9 3 1 5  1 0 9 0
m arg ie.and erson@ alia .o rg .au  

W A : |vacant!
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