
Directlme
L ib ra ry  te ch n ic ia n s  are often at the heart of our 
lib ra rie s  -  getting m an y o f the im p ortan t tasks 
d o ne . B e in g  fro n tlin e  an d  b a c k lin e  staff, they 
are a lso  the u nsung  heroes o f ou r o p e ra tio n s .
I h ave  o ften  to ld  p e o p le  that it w a s  a lib ra ry  
te c h n ic ia n  w h o  taught m e the co re  e sse n tia ls  
about how  a lib rary rea lly  runs. In this ed ition  of 
inC ite  you w ill read m any stories highlighting  the 
ach ievem ents of lib rary  tech n ic ian s . . .  as w e ll as 
w h at it m eans to be an A L IA T e c .

A L IA  has u n d e rtak e n  a c o m p re h e n s iv e  set o f 
v is its  to a ll TA PE and  R T O s offering  the lib ra ry  
te ch n ic ian  d ip lo m a q u a lif ica tio n . A  short report 
on the v is its  so far can  be found  on page 1 8 . A 
fin a l report on th is co u rse  recog n ition  process 
w il l be p resented  to the A L IA  Board  in the fina l 
quarter of the year w ith  further recom m endations 
on th e  w a y  fo rw a rd  fo r LT q u a lif ic a t io n s  and  
standards assessm ent.

A L IA  a r ra n g e s  a y e a r ly  m e e t in g  w ith  LT 
ed ucato rs , and  th is year w e  w il l be w e lco m in g  
representatives from all A LIA-recogn ised  d ip lom a 
c o u rs e s  to C a n b e rra  on 2 3 - 2 4  O c to b e r  fo r 
tw o  d a y s  o f p ro fe s s io n a l d e v e lo p m e n t  an d  
c o lla b o ra t iv e  d iscu ss io n s  on LT e d u ca tio n  and 
co u rse  reco g n itio n .

A L IA  a c k n o w le d g e s  th a t m an y  in s t itu t io n a l 
m em bers support LT d ip lo m a  students in th e ir 
s tu d ie s  an d  so m e a re  a lso  o ffe r in g  f in a n c ia l 
support to undertake d ip lom a cou rses. W e  hope 
that m ore  lib ra rie s  get in vo lve d  in th is type  o f 
support for d eve lo p in g  ou r futu re p ro fessio n a ls . 
Som e have  a lre ad y  seen the va lu e  o f 'g ro w in g  
th e ir o w n ' and  have fo rm ed  p a rtn e rsh ip s w ith  
T A FEs  to p ro d u ce  LT g raduates at a lo ca l leve l 
w ith  s p e c ia lly  designed  program s.

W h ile  lib ra ry  te c h n ic ia n s  m ake  up a s m a lle r  
p e rc e n ta g e  o f o u r A L IA  m e m b e rs h ip , th e ir  
pa rtic ipation  and engagem ent in the A ssociation  
is im p o rta n t  an d  is v a lu e d . W e  e n c o u ra g e  
te c h n ic ia n s  to get th e ir co lle ag u e s  in vo lve d  in 
A L IA , to jo in  the N atio n a l L ib ra ry  T e c h n ic ia n s  
e- list, to attend a group m eeting  or even t, and  
to n o m in a te  for A L IA  co m m itte e s . T h is  ye a r is 
a p e rfe c t o p p o rtu n ity  w ith  the  A L IA  N a tio n a l 
L ib ra ry  and Inform ation  T e ch n ic ian s  C o n fe ren ce  
in A d e la id e  on 1 5 -1 8  Septem ber. Register n ow  
for a great lea rn ing  and n etw ork in g  e x p e rie n ce  
-  lib rary  te ch n ic ian s ' support of past con ferences 
sh o w s that th is  is an even t not to be m issed . A s 
th e  m a jo r  b ie n n ia l p ro fe ss io n a l d e ve lo p m e n t 
e v e n t  fo r l ib ra ry  t e c h n ic ia n s , m a n a g e rs  a re  
encouraged  to support staff to attend; o th erw ise , 
it's a w o r th w h ile  ta x  d e d u c tio n  if m a d e  as a 
persona l e xp en se .

The little book of public libraries -  
get your copy
O n e  of the im m ed ia te  and tang ib le  outcom es of 
the A L IA  P ub lic  L ibraries Sum m it is the launch of 
The little b o o k  o f  p u b lic  lib ra rie s . Even if you 're  
not a pu b lic  lib rarian , it's an im portant docum ent 
fo r A u s tra lia n  lib ra ry  lo b b y in g  and  a d v o c a c y . 
D e c is io n  m ak e rs  an d  a n y o n e  w h o  ju s t lo ve s  
lib raries w il l appreciate  th is sm all boutique book 
that re m in d s  us o f the im portan t co n trib u tio n s  
that lib ra r ie s  m ake  in o u r c o m m u n it ie s  -  and  
so o n  m o re  th an  2 0  0 0 0  c o p ie s  o f T h e  lit t le

b o o k  w il l be on local governm ent desks, and in 
lib ra ry  am b assad o rs ' and  c o u n c illo rs ' pockets 
a ro und  the country . You can  o rd er co p ie s  from  
the Su m m it w e b s ite  at h t tp :/ /w w w .a lia .o rg .a u /  
su m m it0 9 .

Peak Bodies Forum 2009
A L IA  attended  the Peak Bo d ies Forum  in M ay, 
hosted by Jan Fu lle rto n , D irecto r-G en era l of the 
N a tio n a l L ib ra ry  o f A u s t ra lia . W e  e n c o u ra g e  
a ll m em bers to v ie w  the w id e-ran g ing  agenda, 
reports, m inu tes, and papers at h ttp :/ /w w w .n la . 
g o v .a u / in it ia t iv e s /m e e t in g s / p e a k b o d / . Som e 
o f th e  o u tco m e s in c lu d e  a p roposed  m eetin g  
o f h ig h e r e d u ca to rs  and  e m p lo ye rs  to d iscu ss  
co u rse  and q u a lif ic a t io n  issues in co n ju n c t io n  
w ith  the  R A IL S  6 se m in a r  in Ja n u a ry  2 0 1 0  in 
C anberra . Peak Bodies w ill a lso  w ork together on 
gathering  com m on  statistics re lating  to lib ra ries 
and  the g lo b a l f in a n c ia l c r is is  to d em o nstra te  
ch a n g e s  an d  th e ir  im p o rta n c e  in th e  c u rre n t 
e c o n o m ic  c l im a t e . It is im p o rta n t  th a t a ll 
lib ra ry  secto rs in A u s tra lia  m eet re g u la rly  and 
c o m m u n ic a te  a c ro ss  co m m o n  in te re sts  and  
co n ce rn s , sh a re  exp e rtise , and  sh ow  so lid a rity  
on  im p o rtan t issues fo r A u s tra lia n  lib ra r ie s  to 
re m a in  stro ng  e n tit ie s , no m atte r h o w  big  or 
sm a ll they are .

ALIA social media communications
To ca tch  up w ith  m ore  im m e d ia te  A L IA  n ew s 
c h e c k  out th e  B o ard  b log  at h t tp :/ / w w w .a lia . 
o rg .au /b lo g  (add it to you r RSS feeds), and w e  
are n o w  on Tw itte r at h ttp :/ /w w w .tw it te r .c o m /  
a l ia n a t io n a l ,  a lo n g  w ith  se v e ra l o th e r A L IA  
g roups and m em bers.

S u e  H u tle y  
A L IA  E x e c u t iv e  D ire c to r  

s u e .h u tle y @ a lia .o rg .a u

Call for Expression of Interest
A L IA  rep resentatives for A C O C

T h e  o n g o in g  ro le  o f th e  A u s t ra l ia n
C o m m ittee  on C ata log u ing  (A C O C ) is to:

• S tu d y  d e v e lo p m e n ts  in n a t io n a l 
and in ternational cataloguing ru les, 
standards , and shared ca ta log u ing  
system s;

• P re se n t the  A u s tra lia n  v ie w p o in t  
to in te rn a t io n a l c o m m itte e s  and  
o rg a n iz a t io n s  a n d , in p a rt ic u la r , 
to se le c t  and  b r ie f the  A u s tra lia n  
d e le g a te  to  th e  Jo in t  S te e r in g  
C o m m itte e  fo r the re v is io n  o f the 
A A C R ;

• E n s u re  a d e q u a te  c o n s u lta t io n  
w i t h i n  A u s t r a l i a  o n  s u c h  
ca ta lo g u ing  issues; and

• Foster cooperation  w ith in  A ustra lia  
in shared  cata log u ing  system s w ith  
due regard to national and regional 
req u irem ents .

Th e re  is a va c a n c y  on the com m ittee  for 
tw o  A L IA  rep resentatives for a th ree-year 
te rm . Fo r fu rth e r  in fo rm a t io n , p le a s e  
c o n ta c t  Je n n a  W a lte r , 02  6 2 1 5  8 2 2 5 , 
je n n a .w a lte r@ a lia .o rg .a u .

S u e  H u t l e y

A LIA  Executive D irector 
sue .hutley@ alia .org .au

ALIA Assistant 
Directors

Jane Flardy 
Assistant D irector 
Strategy & A dvocacy 
02 6 215 ’82 3 5 ’ 
jane .hardy@ alia .o rg .au

Robyn El lard 
Assistant D irector 
M em ber Serv ices 
02 6215 825 0  
robyn.ellard@ alia .org .au

Catherine Kelly  
Assistant D irecto r 
Business Support 
02 6215 8 220  
catherine .ke lly@ alia .o rg .au

Local Liaison 
Officers

LLO s are A L IA  representatives in 
each state/territory. Their duties 
include being a point of contact 
for m em bers and non-members.

ACT: Robyn E llafd  ‘
02 6215 8 250  
robyn.eilard@ alia .org .au

NSW : N iki Kallenberger 
0408  818 028
n ik i.kallenberger@ alia .org .au  

NT: Jayshree M amtora 
0 416  366 634
jayshree.m am tora@ aliam rg.au

Q L D : C lau d ia  Davies 
0407  964 967 
claud ia .davies@ alia .o rg .au

SA: Jeannine Flooper 
0437  167 050
jeann ine .hooper@ alia .org .au

TAS: Sa lly  M urdoch
03 6228  7904 
sally .m urdoch@ alia .org .au

V IC : M argie Anderson 
03 9315 1090
m argie.anderson@ alia.org.au 

W A : [vacantj
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