Why volunteer?

The core reason inevitably rests with you, the individual, and your
implicit desire. On a broad scale however, and what you may not
realise from the offset, are the realms of long-term benefits to be
gained from offering your skills and goodwill at no cost.

In short, volunteering:

e assures the existence and quality of a worthy organisation
operating on a very modest budget;

e connects you with your community;

e opens doors to potential paid employment and once-in-a-
lifetime career opportunities;

« forges referees and friendships;
e builds networks;

« improves self-confidence;

« teaches new skills;

« strengthens existing skills;

e contributes infinitely to both the organisation you are
serving as well as your own professional development; and

* keeps you up to speed with the rapid changes and pressing
issues affecting your professional field.

Professional reasons for volunteering:

Volunteering for professional growth warrants a personal audit.
Clarify the scope of training sought and the suitable volunteer
role that will harness those skills for you.

Consider the following self-assessment:

What do you hope to achieve?

e Further training to meet the demands of the information
management sector?

¢ A chance to introduce yourself to a certain organisation and
graduate to a paid employment role through your volunteer
position?

* A platform to bring a visionary idea to fruition?
e Employ professional skills to advocate for a worthy cause?
e Give back and feel involved with the community?
* Advance professionally and multiply career options and
opportunities?
What benefits are you seeking?
e Further avenues for professional development?

e Expansion of professional network community and
the forging of supportive friendships with like-minded
individuals?

« An outlet to practise your skills and acquire new abilities?

e A forum for discussing issues concerning information
management?

» Personal fulfilment and connection?
* A means to remain productive in the current hardship of
the present economic climate?
Personal reasons for volunteering:

It is a common cry oft sung by veteran volunteers that you will
never know more true freedom and satisfaction than serving as a
volunteer. Indeed, it can become addictive!

¢ You are not locked into a rigid and pressure-filled schedule.
« There is flexibility in how you donate your time.
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e Your voice is heard and valued, as you are not competing
against career-driven colleagues and thick red corporate
tape.

e There is a great open-mindedness and encouragement
towards creative input and proposed projects to steer the
organisation onwards and upwards.

e There is an insatiable camaraderie few experience in the
working world.

e There is stimulation and an outlet for your passion - this is
not a loveless job you are doing for the sake of an income.
You have chosen to be a volunteer for a cause you care
about, as have your colleagues. As such, the enthusiasm is
infectious.

» The friends you make are often friends for life and ones you
can count on for ongoing support.

If knowledge is power, than volunteering is the generator. The
potential to be gained from getting involved is truly limitless. In
identifying and understanding what you wish to achieve in the
long-term against the benefits you aspire towards for the short-
term and near future, you are well on your way to a fulfilling and
nurturing life-long love affair with volunteering. So go forth and
multiply!

Where to look to find volunteer opportunities and
gain further advice:
Websites

e Seek Volunteer: http://Iwww.volunteer.com.au/?cid=sk:
main:au:nav:vol

http://www.Volunteeringaustralia.org
+ http://Iwww.GoVolunteer.com.au

+ http://lwww .alia.org.au

Community information and hubs
e Local Municipal or Shire Council
e Local Council Public Library
e Community / Neighbourhood Houses
e Local Newspaper
* Arts Centres
» Cause Specific Organisations

Julia Monique Reichstein
jmreil978@hotmail.com

Volunteering from both sides

Back in the late 1990s, when | was in my late 40s, the job | had
and loved as a Coordinator of Volunteers came to an end. At
that age you wonder if anyone will ever employ you again, and
what to do with your time meanwhile. | love books, as objects
in themselves as well as for reading. Once upon a time | had
briefly enrolled in a library technician course but dropped out
once | realised | needed paid employment in the library sector
to continue. Once upon another time, | enquired about doing
a short course in bookbinding but that was too expensive as a
hobby with the cost of materials involved.

So without a job, | looked to books again. | was qualified to
undertake a Graduate Diploma in Librarianship and, with the
passing of time, no longer needed paid employment to do the
library technicians course. | looked at the roles each qualification
would have upon graduation - and upon getting a job. This latter
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| looked at as a bonus, not a real possibility. I'd 'been there, done
that' and didn't want to do it again with regards to management.
The technicians course was much cheaper ... and by now | was
on unemployment benefits so cost mattered. Thus, | began a
Diploma of Library & Information Studies at Box Hill TAFE.

While you no longer needed paid employment to undertake
the technicians course, practical experience was still necessary.
The formal industry placement would be arranged via TAFE but
| felt more was necessary on an on-going basis. Thus | contacted
the nearest secondary school to me. Robyn at Siena College in
Camberwell, Victoria, took me on without any fuss at all, but
certainly it ate into her time and caused a bit of disruption to her
and her team.

Until that time | was not a great library user. | had used libraries
as a place to study, sometimes using books from library shelves,
sometimes simply sleeping. As a student and as a leisure reader
I'm a gift to authors, publishers, and booksellers - | buy books.
The business side of a library therefore was a mystery to me. |
started with shelving and | did a lot of it But each week when |
arrived, Robyn asked what we'd been doing in class over the past
week and sometime during my morning | would be shown the
practical side of my lessons and be given good opportunity to put
theory into practice.

Eighteen months into the course | applied for a job - one day per
week on a short-term contract. Robyn gave me a good reference
and | got the position. Time passed, | completed the technicians
course, the job evolved to four days per week on a permanent
basis. Was | pleased not to have anything to do with Centrelink
any more! And last year | took long service leave from the A
Bruce Currey Educational Resource Centre at Box Hill Hospital.

Having been a paid Coordinator ofVolunteers itwas an interesting
experience to be on the other side of the fence. | was paid to
assess the suitability of people offering themselves as volunteers,
to train them, place them according to their skills and aptitudes,
and to support them. In Robyn | was very lucky to receive what
| had tried to offer my own volunteers. | did do a lot of shelving,
but in the tuition and practical experience | received in all things
'library' that | received in return, | know | got more out of the
experience in practical terms than Robyn did. | do hope though
that she gained in terms of satisfaction in seeing a raw beginner
go on to get a job.

In a world of budget cuts | know volunteers are increasingly
asked to take on what should be the role of a paid member of
staff. There is a line that needs to be drawn in fairness to both
volunteers and to those seeking paid employment. Neither
should a volunteer be given only the tasks that no one else wants
to do. However, when volunteering is of the type | supervised
and when volunteers are treated as well as | was at Siena, the
benefits to those on both sides of volunteering are inestimable.

Margaret Callinan
margaret.callinan@ easternhealth.org.au
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A voyage to volunteering

Community groups are inspiring places and when you join one
that represents your personal interests, you are set for a rewarding
journey.

My journey started after | retired. A library assistant at the
Melbourne Athenaeum Library, where | am a member, asked if |
would like to be a volunteer. This unexpected opportunity to fulfil
a childhood dream was irresistible. During the past five years |
have performed a range of duties: helping members choose their
books, processing book requests and reservations, assisting at the
circulation desk, answering phones, and devising book displays.
l'also work on special projects, my most recent being to research
the history of the library's many artefacts and write a promotional
brochure about them for visitors.

Carol with one of her displays

There are other volunteers helping in the library, who help
prepare or lead the library's special events. A separate dedicated,
and enthusiastic group assists the volunteer archivist.

There are many benefits from volunteering; it does more than
just make one feel good. Commercial office and business skills
are easily transferable to the operations of a library, so for retired
seniors it is a wonderful way to keep skills up-to-date and
exchange knowledge with others in a friendly and supportive
atmosphere. Non-profit libraries welcome a range of volunteers,
from graduate students who need to broaden their experience
while waiting for a placement, to book lovers taking a break
from full-time work or who just want to do something purely for
pleasure.

Australia has a long history of volunteerism and without it much
of the community's needs would not be met. Who else but a
volunteer would pore over faded 19th century hand-written
documents to understand the minutae of the past, or clean out old
boxes and cupboards to rescue a precious book, or devise artful
submission strategies to apply for a small grant for conservation
purposes? And only a volunteer will love doing it all and come
back for more.

Carol M. Andrews

Volunteer, Melbourne Athenaeum Library
library@ melbourneathenaeum.org.au
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