
Webb's webb
Confidential -  for quite a while, at least
The  B ritish  N ation a l A rch ive s  has done a favou r for m any 

researchers by p u b lish ing  the d ig itised  form  o f the 1911 C en su s 

(http://www.1911census.co.uk), w h ere  you can  (for a fee) 

search  for a ll m anner of p eo p le . A lthough it's reported that som e 

suffragettes boycotted  the cen sus and that ce rta in  o ther peo p le  

had the ir little  jo ke s (reg istering  th e ir pets w ith  cu te  nam es and 

nation a lities) it does g ive a fa sc ina ting  insight into the peo p le  of 

the tim e and the w ay they saw  them se lves . C it ize n s  w e re  assured  

that the in form ation  su pp lied  w o u ld  be kept co n fid e n tia l, but 

I th in k  none o f them  w o u ld  begrudge its being  m ade w id e ly  

a va ilab le  after 98  years have passed .

Public Art to become even more so
In these try ing  e co n o m ic  tim es , w e  should  congratu la te  the B B C  

for an n o u n c in g  that it w il l put 2 0 0 0  o il pa in tings on its w eb s ite  

by 201 2 (h ttp :/ /n e w s .b b c .c o .U k /2 /h i/e n te rta in m e n t/a r ts _a n d _  

c u ltu re /7 8 5 6 1 7 9 .s tm ) . Th e y  say that the pa in tings rep resent the 

co m p le te  c o lle c tio n  held  in p u b lic  institu tions in the U K , but of 

cou rse  w e 'd  lik e  to have m ore in fo rm ation , don 't w e? W h y  lim it 

it to oil pain tings? W ill it be a va ila b le  at no charge? A nd  m ost 

im portantly, w il l it be a cce ss ib le  from  ou tsid e  the U K  (as m uch  

o f the ir T V  co lle c tio n  is not)? S till , they do deserve  our thanks.

Steer clear of these
D m itry  Fadeyev in Sm ash ing  M ag azin e  has a good list o f th ings 

not to do in 9 C o m m on  U sa b ility  M istakes in W eb  D esign 

( http://www.smashingmagazine.eom/2009/02/18/9-common- 
usability-blunders/) Som e are  o b v io us , but a ll o f them  are 

w orth  noting. O n e  in p a rticu la r rem inded  m e o f a story I read 

recently . A  co m p any  had an o n lin e  su rvey  that m any peo p le  

w e re  try ing , but ve ry  few  a c tu a lly  com p le ted  it. So th ey  ca lle d  

in a u sab ility  con su ltan t w h o  investigated and found that the 

first question  requ ired  that users read and agree to a long and 

co m p lica te d  co n fid en tia lity  ag reem ent, and most peo p le  thought 

"w h y  bother?" and left the site . A no ther good tip cam e  from  one 

of the com m ents on D m itry 's  a rt ic le . B e cau se  m any peo p le  are 

n ow  using tabbed brow sers , it w o u ld  he lp  to have som eth ing  

d istin ctive  at the beg inn ing  o f the T IT LE  tag o f a page (b ecause  

that's w hat's d isp layed  in the tabs). So, it's p ro b ab ly  better to have 

you r title  as "page nam e -  site nam e" rather than the o ther w ay  

a ro un d , e sp e c ia lly  if peo p le  are lik e ly  to have  severa l tabs open 

for the sam e site.

A little sanity from across the Tasman
It's been reported that the N Z  G o ve rn m e n t m ight be having  

second  thoughts about the im p lem entation  of its proposed  n ew  

cop yrig h t leg isla tion  that w o u ld  req u ire  ISPs to suspend se rv ic e  to 

su b scrib e rs accu se d  of (but not co n v ic ted  of) cop yrig h t v io la tio n  

(see http://www.tinyurl.com/dbkzdh). W h ile  it's c e rta in ly  not 

the end o f the affair, it does g ive us hope that the h yste rica l c la im s  

o f the cop yrig h t soc ie tie s m ight not be getting the sort of hearing  

that they o n ce  d id .

It's quite dynamic, actually
For s ix  years from  2 0 0 2 , R ach e l S inger G o rd o n  b u ilt  up a 

fo llo w in g  w ith  her re v ie w  co lu m n  in L.J about co m p u te r books. 

W h e n  that stopped last year, she had the idea to c reate  The 

Tech Static (http://www.thetechstatic.com/), w h ic h  is now  

up to its fifth issue and is p roving  to be quite  v a lu a b le  for

co lle c tio n  d e ve lo p m ent lib ra ria n s . A s she po ints out, there  are 

fe w  lib ra ry-o rien ted  p u b lica tio n s  that re v ie w  books about IT  

top ics in g e n e ra l. S h e 'll p u b lis h  re v ie w s  fo r 1 0 - 1 2  b o o k s  in 

e a c h  is su e , w ith  a little  g e n e ra l in te re st n e w s  th ro w n  in . S h e  

a lso  p ro m o te s  fre e  b o o k s , an d  o n e  that in te rested  m e  in th e  

F e b ru a ry  is su e  w a s  W ik ip e d ia : th e  M iss in g  M a n u a l, w h ic h  

yo u  c a n  fin d  (su rp r ise !) in th e  FHelp a re a  o f W ik ip e d ia .

Further on WCAG 2.0
In Feb ruary I saw  a report prepared  by a m arket research  

co m p an y  on h o w  C o m m o n w e a lth  G o ve rn m en t w ebsites are  

co m p ly in g  w ith  the n e w ly  re leased  W eb  Co nten t A c c e ss ib ility  

G u id e lin e s , and  they w e re  not too im pressed w ith  the resu lt 

-  w h ic h  is a little  unfair, for tw o reasons. F irst, the G u id e lin e s  

had o n ly  been re leased  for around four w eeks w hen  the su rvey  

w as done , and for m uch  of that tim e the w o rke rs  w o u ld  have 

been on leave , so you  can 't re a lly  e xp ect too m uch  to have been 

d one in that perio d . Secon d , there's not yet any req u irem ent for 

w eb s ite s from  the C o m m o n w e a lth  or an y  o ther ju risd ic tio n  to 

co m p ly  w ith  these G u id e lin e s . Even the A ustra lian  H u m an  R ights 

C o m m iss io n  (fo rm erly  H R E O C ) hadn 't issued any g u id an ce  on 

h o w  the G u id e lin e s  m ight be interpreted in light of the D isa b ility  

D isc r im in a tio n  A c t. There 's no doubt that there w il l soon be such  

a req u irem ent and  after a reaso nab le  in terval there w il l be a good 

leve l o f c o m p lia n c e . But now ? It's a bit rich .

The things you find on the Web
I've  been p iay in g  around  w ith  P ip l (http://www.pipl.com/), a 

n ew  search  fa c il ity  that just looks for in fo rm ation  about peo p le , 

but the d iffe re n ce  is that it looks in the "D e e p  W e b " , w h ere  o ther 

search  eng ines don 't go (or so they say). You can  search  by nam e, 

u sernam e and e-m ail address -  and the resu lts are g enera lly  

m ore extens ive  than w h at the o ther search  eng ines w il l d e live r. 

It's re a lly  q u ite  rem arkab le  w h at they m anage to find , such  as 

cam p a ig n  co n trib u tio n s to A m e ric an  p o lit ic ian s  or m ag az in e  

a rt ic le s  that you m ay have forgotten that you w ro te .

LIS journals from ProQuest
I ’ve  tried  th is n e w  se rv ice  be ing  provided  by A L IA  for its 

m em b ers .Th e re  are  around  14 6  titles in the fie ld  of L ib ra ry  and 

In form ation  S c ie n c e , and a range o f search  fa c ilit ie s . M any  o f 

the jo u rn a ls  co ve r a ten-year period  or m ore , but there are a few  

w h ere  the m ore  recent issues a ren 't a va ila b le  until a yea r or so 

after p u b lica t io n . O n e  th ing  yo u 'll no tice  is that you can  get an 

RSS feed for m any o f the jo u rn a ls . A no ther pretty usefu l feature is 

the a b ility  to find  an ap prop ria te  search  top ic by entering  a fe w  

keyw o rd s . It's re a lly  w orth  try ing .

K e rry  W eb b  
k w e b b @ a lia n e t .o rg .a u

D o n 't forget to v is it  m y b log 

http://www.alia.org.au/webbsblog
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