
A portrait of Australian 
new graduate librarians
Results from  the Survey undertaken at 
NLS2006

A t the N ew  L ibra rians S ym posium  
20 06  delegates w e re  p rov ided  w ith  a 
survey, a im ed at assessing th e ir  needs 
as new  graduates. O f 280  possib le  
respondents, 61 com p le ted  the survey; 
a response rate o f 21% .

The results o f the survey present a 
po rtra it o f new  graduates in A ustra lia , 
in c lu d in g  in fo rm a tio n  abou t 

th e ir  cu rren t level o f p ro fess iona l 
engagem ent and the k ind  o f suppo rt 
they desire. These results w i l l  be used 
by the N ew  G enera tion  A dv iso ry  

C o m m itte e  (N G A C ) and the N e w  
G raduates G roup  (N G G ) to  design 
services and too ls  fo r th is aud ience .

A ll respondents had one th in g  in 
com m o n  -  they a ttended NLS2006, 
suggesting that they m igh t a lready be 
m ore p ro fess iona lly  engaged than the 

average lib ra ry  w orker.

Where are the new grads?

U nsurp ris ing ly , g iven the lo ca tio n  o f 
NLS2006, the m a jo r ity  o f respondents 
w e re  from  NSW, w ith  o th e r large 
group ings co m in g  from  V ic to ria  and 
Q ueens land . This co u ld  re flec t the 
physica l p ro x im ity  to  the Sydney 
venue, the  p o p u la tio n  o f those 
areas, the a v a ila b ility  o f in fo rm a tio n  
m anagem ent courses and graduate 
program s in those areas, or m ost like ly , 
a c o m b in a tio n  o f a ll three.

The NGG e-list

The m a jo rity  o f respondents w e re  
on the N G G  e-lis t. F rustration was 
vo iced  abou t posts tha t d o n 't fo llo w  e- 
lis t e tique tte . There was a very strong 
ca ll fo r m ore pro fessional issues 
discussion, in c lu d in g  a return o f the 
'to p ic  o f the m o n th ' and a request fo r 
links to  re levant artic les and debates. 
The ove ra ll im pression recorded is that 
the e-lis t had becom e too  personal.

NGG activity

There exists a s trong dem and fo r m ore 
pro fessional deve lopm e n t ac tiv itie s  
m anaged by N G G  representatives. 
D ev is ing  a fo rum  fo r asking p ro fessiona l 
de ve lopm en t questions -  e ith e r fo rm a l 
o r in fo rm a l was a com m o n  suggestion.

Social events also generated in terest 
w ith  frustra tion expressed by those 
ou ts ide o f large urban areas. Tw o th irds  
o f respondents ind ica ted  tha t they 
w o u ld  cons ider serving on the  N G G  
C o m m itte e  in the future .
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Mentoring

30 %  o f respondents w ere  cu rre n tly  
invo lved  in a m en to ring  program . 
O f those not invo lved , jus t over ha lf 
ind ica ted  that they w o u ld  like  to  be.

In fo rm a tion  on m en to rin g  program s 
based in various states http://www. 
alia.org.au/groups/groups.html.

C ontact details fo r reg iona l coo rd ina to rs  
can be found  http://www.alia.org.au/ 
groups/newgrad/committee.bios.html

ALIA PD Program

2 8 %  o f respondents w e re  cu rre n tly  
e n ro lled  in the A LIA  PD program , 
a lack o f awareness be ing  the m ain 
h ind rance . C onfusion exists about 
e lig ib ility , w ith  an u n d e rly in g  sense 
tha t the program  requires s ig n ifica n t 
co m m itm e n t and effort.

For m ore in fo rm a tio n  v is it http://alia. 
org.au/education/pd/scheme/

NGG initiatives

Respondents w ere  asked to rate n ine 
po ten tia l N G G  in itia tive s  in order o f 
preference. From m ost to  least po pu la r 
was:

1. Resume rev iew  service on ALIA  
w ebsite

2. ALIA  PD Scheme ac tiv ities  for 
new  graduates

3. Access to  databases at d iscounted  
rates fo r A LIA  m em bers

4. Social events

5. L ibrary tours and site visits

6. Support fo r new  graduate /  early  
career researchers

7. R ecognition  awards fo r new  
graduates

8. Resume rev iew  service at ALIA  
conferences

9. P artic ipa tion in school /  un ive rs ity  
open days

Challenges faced by new graduates

Asked to  list tw o  m ain challenges, the 
com m o n  themes tha t em erged were:

• Frustration abou t the catch-22 o f 
need ing experience  to  get jobs, 
bu t not be ing ab le  to  get experience  
w ith o u t a jo b

• A fee ling  tha t the profession is 
hard to break in to

• The sense tha t o ld e r and m ore 
experienced co lleagues e ither 
resent o r fa il to  respect o r recognise 

the sk ills  o f new  graduates

• F ind ing ways to deve lop  specific  
skills

• Translating w ha t was learnt in an 
academ ic  con text in to  practice

• A pa thy am ongst o the r lib ra ry  
w orkers, both new  graduates and 
others

• A lack o f o p p o rtu n ity  to  deve lop 
skills  in leadersh ip  and 
m anagem ent

• A sense o f not having attractive 
career paths ahead

Other ways in which ALIA can support 
new graduates

Feedback on how  A LIA  can support new  
graduates was focused on affordab le  
a n d  re c o g n is a b le  p ro fe s s io n a l 
deve lopm e n t and in terest in fu rthe r 
standard isation. A na tiona l m en to ring  
program  and relayed socia l events was 
taunted as w e ll as the need to bridge 
the pro fessional gap be tw een lib ra ry  
school and em p loym en t, in c lu d in g  
f in d in g  ways to encourage LIS facu lty  
m em bers to be m ore in vo lve d  in ALIA .

Being in vo lve d  in an A L IA  g roup  is seen 
as im p o rtan t and there  was interest in 
o b ta in in g  in fo rm a tio n  on how  new 
graduates can co n trib u te  m ea n ing fu lly  
to  o ther A L IA  groups, http://alia.org. 
au/groups/index.html

Summary

There is a very strong need for 
pro fessional de ve lopm e n t activ ities 

a im ed at new  graduates. Frequent 
loca l events seem in h igh dem and, as 
w e ll as efforts to  push the e -lis t tow ards 
m ore pro fessional d iscussion. The e-lis t 
was id e n tifie d  as a p o p u la r and va lued 
too l.

The N G G , like  ALIA , is a m em ber 
driven group. W ith o u t the active 
in vo lve m en t o f m em bers there w o u ld  
be no activ ities , e-lis t, o r NLS.

C ontact the C onvenor, Trevor M ackay 
at tmackay^bayside.vie.gov.au

Find o u t m ore abou t the N ew  
G enera tion  A dv iso ry  C o m m itte e  at 
http://www.alia.org.au/governance/ 
committees/new.generation/

Alyson Dalby 
allydalby@ gm ail com

Energise» Enthuse:*> 
Inspire!

. .  .g iv e s  a v o ic e  to  th e  n e w  g e n e ra t io n  

o f  lib ra ry  a n d  in fo rm a t io n  p ro fe s s io n a ls . 

If y o u  h a v e  a n y  s u g g e s t io n s  o r  to p ic s  

fo r  th is  c o lu m n , p le a se  c o n t a c t  th e  

c o lu m n  c o - o rd in a to r s , K a te  D a v is , 

davis.kate@ gm ail.com , o r  N a o m i 

D o e s se l , naomi.doessel@au.ey.com
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