
M ana g in g  o u r k n o w le d g e  base
I'm  c o n tin u a lly  im pressed w ith  the a m o u n t o f in fo rm a tio n  

tha t the ABC manages to pu t on its w ebsite . A  good exam ple  

is the A lfred  D eak in  Inn ova tio n  Lecture from  D ecem ber at 

h t t p : / / w w w . a b c . n e t . a u / r n / s c i e n c e s h o w / s t o r i e s / 2 0 0 7 /  
2 1 2 2 4 8 6 . h t m  The m ain  them e is cop yrig h t, in te lle c tua l 

p rope rty  and patents, w ith  th ree  h ig h ly  q u a lif ie d  speakers, 

one o f w h om  is the m an be h in d  the database o f Austra lian  

patents that I m en tioned  a fe w  m onths ago.

N o t to  be ign o re d
You can go o ff trekk in g  th rou gh  the ou tback  or spend the 

next year in an iso la tion  tank, bu t that's abou t the o n ly  w ay 

you 're  go ing to  avo id  con tac t w ith  the specu la tion , coverage 

and afterm ath o f the US Presidentia l e lections. O n the 

o ther hand, you co u ld  em brace  an in te resting exercise in 

dem ocracy. A good p lace  to  start is the State D epartm ent's

G u id e to th e 2 0 0 8 E le c tio n  at 

h t t p : / / u s p o l i t i c s . a m e r i c a . 
g o v / u s p o l i t i c s / e l e c t i o n s /  
in d e x .h t m l  It has all the 

th ings you 'd  expect -  FAQs, 

a ca lendar o f the im p o rta n t dates, b logs, up -to -da te  news, 

v ideos and podcasts.

. . . a  p o w e r f u l  s y s t e m  

t h a t  c o m e s  o u t  o f  m a n y  

y e a r s  d e v e l o p m e n t

There m ust be a w o rd  fo r  it
Entering the c row de d  sphere o f w o rd  sites on the W eb is 

W ordsm yth  h t t p : / / w w w . w o r d s m y t h . n e t  w h ich  is d iffe ren t 

from  the others in tha t it doesn 't base its o ffe ring  on an 

ex is ting p rin t d ic tion a ry . Instead, the  W ordsm yth  D ic tio n a ry - 

Thesaurus is a po w e rfu l system tha t com es ou t o f m any years 

deve lopm ent and prov ides im pressive synonym  processing. 

O ne  pa rticu la r feature is a separate C h ild ren 's  D ic tio n a ry  

bu t this starts to  show  the lim ita tio n s  o f a hom e-g row n  

system. It copes w ith  snake and koa la , bu t not w ith  w a lla b y  

o r ech idna. Its fu tu re  isa  litt le  unsure too . The cu rren t systems 

talks about a p re v ie w  o f a p re m iu m  service fo r a lim ite d  

tim e. W he th e r it p rov ides a s u ffic ie n tly  be tte r p ro du c t to  

ju s tify  charg ing a fee w i l l  have to be seen.

Enter i f  you dare
In deve lop ing  a w ebsite , y o u 'l l o ften need to  let peop le  lo g in  

to  the site. To get a be tte r idea o f w h a t not to  do, have 

a look at Jared Spool's '8  D esign M istakes to  A vo id  w ith  

A cco u n t S ign-in ' at h t t p : / / w w w . u i e . c o m / a r t i c l e s / a c c o u n t _  
d e s ig n _ m is ta k e s /  M istake  1 is the m ost com m o n; having a 

s ign-in  in the firs t p lace. If you rea lly  d o n 't need it, w h y  

pu t you r users (and po ten tia l c lien ts) to  m ore troub le  than is 

necessary. E3e fin ishes th is a rtic le  w ith  a lin k  to  eight m ore 

mistakes that you shou ld  avo id .

F orm ing  an o p in io n
In the same ve in, Jessica Enders has tu rned  her m ind  to  "W h a t 

makes a good fo rm ". W he th e r you r fo rm  is W eb-based or 

paper, her analysis and suggestions are spot on. I attended 

a presen ta tion that she m ade to  Canberra's IA com m unity , 

and w e  had no tro u b le  suggesting lots o f exam ples o f form s 

tha t annoyed us qu ite  a lot. See h t t p : / / f o r m u l a t e . c o m . a u /  
a r t ic le s /w h a t - m a k e s - a - g o o d - f o r m /

A nd Y no t?
The peop le  at the Pew In ternet & A m erican  Life Project 

keep c o m in g  ou t w ith  reports tha t m ake you sit up and 

th in k  and some o f the results rea lly  cha llenge your 

assum ptions. The m ost recent, on ho w  peop le  use the 

Internet, lib raries, and governm ent agencies w hen they 

need he lp  h t t p : / / w w w . p e w i n t e r n e t . o r g / p d f s / P e w _ U I _  
L ib r a r ie s R e p o r t .p d f  looks like  it's good news fo r the 

lib ra ry  w o rld . In a tim e  w hen w e expect just abou t everybody 

to  tu rn  to  G oog le  fo r the answers to  a ll the ir problem s, the 

Pew peop le  fou nd  that a fa ir p ro p o rtio n  d id  turn  to the library, 

bu t (m ore im p o rtan tly ) the representatives o f G eneration Y 

w ere  most lik e ly  to  do  so. G ood  news indeed.

W here w e 'v e  com e fro m
It's no secret that I'm  a b it o f a h is to ry nut. To me, an 

ap p re c ia tio n  o f the o rig ins  o f th ings goes a long way 

tow ards unders tand ing  them  now. That's w hy I was taken 

w ith  the L ibra ry T im e Line at h t t p : / / w w w . a c a d i a . o r g /  
c o r n p e t i t i o n - 9 8 / s i t e s / i n t e g r u s . c o m / h t m l / l i b r a r y / t i m e . h t m l  
Starting a round 1250 BC at Thebes, it travels through the 

cen turies u n til 1998 illu s tra tin g  w hat's been happen ing in 

the w o rld  o f libraries. G ranted tha t the tw en tie th  cen tu ry  

entries are skewed tow ards the US, y o u 'll find  enough 

en te rta in m en t in the ea rlie r part o f the history, in c lu d in g  

the cha rm ing  news from  the 1600s tha t there was general 

abandonm en t o f cha in ing  books.

The n ew  w o r ld  o f search
I w ro te  in July last year abou t the W ik ia  Search p ro jec t 

and how  it seemed to  be try in g  to  b ring  a new  'o p e n ' 

a ttitude  to  W eb search. It was launched early in January, 

and it's fa ir to  say tha t the ju ry  is s till out. Q u ite  a few  

com m enta to rs  had d iff ic u lty  seeing the p o in t o f it a ll, 

and several w ere qu ite  scath ing in the ir assessments.

I th in k  tha t the W ik ia  m ob co u ld  have taken a b it m ore 

tim e  to  get it lo ok in g  a litt le  better, and to spend a lo t m ore 

c le a rly  s tating w hat p rob lem  they 're  try in g  to  solve. To try 

it ou t, see h t t p : / / a lp h a .s e a r c h .w ik ia .c o m /  and for some sort 

o f m anifesto, look at h t t p : / / s e a r c h .w ik ia .c o m /w ik i /S e a r c h _  
W ik ia

D o n 't forget - fo r fu rthe r discussions v is it my b log  

h t t p : / /w w w .a l ia .o r g .a u /w e b b s b lo g
K e rry  W eb b  

k e rry . w e b b @ a lia n e t. a! ia .o rg .a u
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http://uspolitics.america
http://www.wordsmyth.net
http://www.uie.com/articles/account_
http://formulate.com.au/
http://www.pewinternet.org/pdfs/Pew_UI_
http://www.acadia.org/
http://alpha.search.wikia.com/
http://search.wikia.com/wiki/Search_
http://www.alia.org.au/webbsblog

