
T h e  T r a v e l l e r ' s  L i b r a r y
"N o w  w e  m ust obey w a te r 

restrictions, because Q ueens land  has 

been devastated by a long  tro u t."

It was hard to suppress m y laughter 

upon reading th is sentence, bu t one 

look at the earnest face o f the ESL 

student w h o  had chosen to  begin her 

essay w ith  these w o rds  was enough 

to  que ll any giggles. I ge n tly  po in ted  

out, that's not ho w  "d ro u g h t"  was 

spelt.

M anag ing  Study G ro u p  Austra lia 's 

Brisbane cam pus lib ra ry  has m eant 

I've encounte red  a nu m be r o f 

am using lin g u is tic  b loopers. This is 

because part o f m y w o rk  involves 

p ro v id in g  academ ic  suppo rt to 

in te rna tiona l students from  the 

organ isation 's  three educa tion a l 

d iv is ions: Embassy CES (an English 

language co llege), M a rtin  C o llege  

(a voca tiona l tra in in g  co llege), and 

the Charles Sturt U n ive rs ity  Brisbane 

Study Centre.

I o ffer advice  on w r it in g  and research 

to  a f lu c tu a tin g  p o p u la tio n  o f 700 

non-na tive -E ng lish -speak ing  students 

from  fa r-flung  and e xo tic  locations, 

from  A bu D hab i to  Rangoon. M y  jo b  

has a ll the h igh ligh ts  o f travel w ith o u t 

any o f the in con ven ien ce . The w o rld  

comes to  me at the lib ra ry  everyday.

W hen  I'm  not p ro o frea d in g  students' 

assignments or in tro d u c in g  them  

to  the art o f re ferencing, I'm  do in g  

e v e ry th in g  e lse  -  S tu d y  G ro u p  

Brisbane L ibra ry is a one-person 

show!

Study C ro u p  specia lises in educa tion  

and tra in in g  fo r in te rna tiona l 

students. It aim s to p ro v id e  students 

w ith  a w id e  range o f op p o rtu n itie s  

from  English language tu it io n  to 

high school, co llege  and un ive rs ity  

study. The com p an y has 20 teach ing  

centres in loca tions  th ro u g h o u t the 

English-speaking w o rld , w ith  five  in 

Austra lia .

A  big advantage o f w o rk in g  in a small 

lib ra ry  is the persona lised service 

you can p ro v id e  c lien ts . I kno w  most 

lib ra ry  users by nam e, and m any o f 

them  drop  in fo r a chat as m uch as 

for books or assignm ent advice .

The m a jo rity  o f m y w o rk  in the 

lib ra ry  to  date has in vo lve d  g iv in g  it 

a 'face ': ra is ing its p ro file  and g iv ing  

it a real presence in the o rgan isa tion .

This has m eant m odern is ing  lib ra ry  

systems, c rea ting  new  services then 

m arke ting  these im provem ents to 

en tice  clients.

M y  first task was to im p lem e n t 

an Integrated L ibrary System 

(Ex Libris ALEPH). This invo lved  

(copy) ca ta log u in g  all the  items 

in the co lle c tio n , po pu la tin g  

the com puterised  b ib lio g ra p h ic  

database w ith  the ir records then 

fo rm u la tin g  a loans p o lic y  before 

la un ch in g  the  new  c irc u la tio n  

system.

This was m anageab le and a ffo rdab le  

fo r o u r lib ra ry  thanks to  the existence 

o f U N IL IN C , a no t-fo r-p ro fit 

coope ra tive  w h ich  fo rm ed to deve lop  

and operate a lib ra ry  ne tw ork  for 

the bene fit o f its m em bers. M ost 

A ustra lian  Study G roup  Libraries are 

U N IL IN C  m em bers. M em bersh ip  

en titles  us to  use U N IL IN C 's  shared 

ILS, w ith  costs be ing  d iv ide d  

be tw een all m em ber institu tions. W e 

also pa rtic ip a te  in resource-sharing 

ac tiv itie s  w ith  a ffilia ted  libraries, 

tak in g  advantage o f rec ip roca l 

b o rro w in g  and in te rlib ra ry  lend ing . 

Access to  larger lib ra ries ' co llec tio ns  

is a trem endous bonus fo r our 

students.

O th e r pro jects in c lud e  designing, 

d e live rin g  and eva lua ting  a varie ty 

o f in fo rm a tio n  lite racy w orkshops; 

co -o rd in a tin g  the re loca tion  o f the 

lib ra ry  to  a new  loca tion ; crea ting 

a games co rn e r w here  students can 

p lay qu ie t games such as chess, 

scrabb le  and cards and p reparing  

con ten t fo r an up co m in g  lib ra ry  

w ebsite .

H o w eve r the most rew ard ing  part o f 

m y jo b  is ge tting  to kno w  the students. 

I'm  pleased to say it's starting to seem 

as if m any o f the students no w  find  

co m in g  to the lib ra ry  rew ard ing  as 

w e ll.  In fact, I was recen tly  touched, 

w hen  a student w h o  had just 

graduated, cam e back to the lib ra ry  

and decla red  she w anted  to  give 

me a hog be fore  re tu rn ing  to  Korea. 

(D o n 't w o rry  -  o f course she m eant 

a hug!)

M y  tim e  as a solo lib ra rian  has been 

daunting and sometimes over

w h e lm ing , bu t always cha lleng ing, 

en joyab le  and in teresting. W o rk in g  

in an OPAL means I d o n 't have the

gu idance  and expertise o f m ore 

experienced  lib ra ry  staff to  re ly on. 

I've bene fited en orm o us ly  from  the 

tim e  and adv ice  g iven to me by my 

m entors th rough the Q U T  M en to r 

Scheme, and regular c o m m u n ica tio n  

w ith  o ther in terstate Study G roup 

L ibra ry staff.

I lo ok  fo rw a rd  to con tinu ed  

adventures at Study G roup  Brisbane 

L ibrary - the travelle r's library.

M a r t h a  T e m p le to n -D il lo n  
m a .d il lo n @ s tu d e n t .q u t .e d u .a u

E n e r g i s e »  E n t h u s e »  
In s p i r e !

...g ive s  a vo ice  to  th e  n e w  g e n e ra tio n  
o f  lib ra ry  an d  in fo rm a tio n  p ro fe ss io n 
als. If yo u  have any su g g e s tio n s  o r 
to p ics  fo r  th is  c o lu m n , p lease c o n ta c t 
th e  c o lu m n  co -o rd in a to rs , K a te  Davis, 
d a vis.ka te@ gm a il.co m , o r  N ao m i 
Doessel, n ao m i.doessel@ au.ey.com
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