
E n g a g i n g  with the c o m m u n i t y  within: an a c a d e m i c  

library p e r s p e c t i v e

In her Septem ber 20 06  inCite a rtic le , 

A nge la  B ien iek reported  on Charles 

Sturt U n ive rs ity  (CSU) Library 's 

ach ievem ents in encou rag ing  c o m m ­

u n ity  pa rtic ip a tion , and the pos itive  

feedback received th rough  a 2006  

A ustra lian  U n ivers ities Q u a lity  A gency 

report.The  re p o rtfo u n d  the U n ive rs ity  to 

be "regarded very po s itive ly  as be ing a 

p roac tive  leader o f d e ve lopm e n t w here  

it sees a co m m u n ity  need, w h ile  at the 

same tim e  be ing w i ll in g  to  listen and 

respond to  in itia tives  tha t co m m u n ity  

representatives m igh t p ropose".

W h ile  the a rtic le  dem onstra ted CSU 

Library's active ro le in the external 

com m un ity , the L ibra ry also has 

a v ita l ro le to  p lay w ith in  its ow n  

U n ive rs ity  com m un ity .

In CSU's 2007-2011 strategic plan, 

the concep t o f 'O n e  U n ive rs ity ' was 

in troduced, m ark ing  a s ig n ifica n t 

departu re  from  the tra d itio n a l 

cam pus-based m enta lity, b ring ing  

toge ther the disparate elem ents o f 

the ins titu tion .

The D iv is io n  o f L ibrary Services soon 

realised that the Library, a lthough  

s till p ro v id in g  high q u a lity  support 

fo r lea rn ing  and teach ing  in a p r in t 

env ironm en t, was less ab le  to  support 

services in the com p le x  and ra p id ly  

evo lv in g  e le c tro n ic  w o rld . It was also 

fe lt tha t support fo r the U n ivers ity 's  

new  emphasis on research was under­

deve loped.

The change o f th in k in g  m eant a 

com p le te  restructure o f the D iv is io n . 

The L ibrary has m oved away from  the 

trad ition a l cam pus-based structure  to  

a m odel w h ich  removes d u p lic a tio n  o f 

services w here face -to -face  de live ry  is 

non-essentia l; m ore in keep ing w ith  the 

ach ievem ent o f the  U n ivers ity 's  strategic 

goals.

O the r exc iting  ways the CSU L ibrary 

is w o rk in g  to engage the U n ive rs ity  

co m m u n ity  in c lu d e  the im p lem e n ta tio n  

o f a Faculty L iaison Service and the 

crea tion o f Learn ing C om m ons.

The Faculty L iaison Service was 

established to co m m u n ica te  be tw een 

the Library and U n ive rs ity  facu lty,

he lp ing  match lib ra ry  services and 

resources to academ ic  requirem ents. 

The Faculty Liaison Librarians, based at 

the A lb u ry -W od ong a , Bathurst, O range 

and W agga Campuses, o ffer on e -on -one  

tra in in g  in the use o f lib ra ry  resources 

and support to  staff and researchers. It is 

env is ioned  that the Liaison Service w ill 

strengthen in te r-re la tionsh ips in learn ing  

and teach ing  be tw een the Schools and 

D iv is ions, and p ro v id e  unprecedented 

support fo r the U n ivers ity 's  research 

endeavours. The Faculty Liaison

L ibra rians also w o rk  c lose ly  w ith  

course co -o rd ina to rs  and the C entre for 

Enhancem ent o f Learn ing and Teaching 

(CELT) educa tiona l designers, to  em bed 

in fo rm a tio n  lite racy and research 

skills  in to  cu rr ic u lu m  m aterials.

The estab lishm ent o f Learn ing C om m ons 

is a response to  changes in the way 

students behave, learn, and are taught. 

Thesechanges have resulted in d e c lin in g  

physica l visits to  the library, a d e c lin e  in 

the le nd ing  o f the physica l c o lle c tio n  

and a correspond ing  exponen tia l 

g row th  in the usage o f the e le c tro n ic  

c o lle c tio n . Learn ing C om m ons b ring  

together all o f the un iversity 's services 

-  the Library, D iv is io n  o f In fo rm a tion  

Technology, and S tudent Services in a 

s ingle p o in t o f access to assistance.

CSU Libra ry cu rre n tly  has a physica l 

Learn ing C om m ons on Bathurst Cam pus 

that offers 24 /7  access to com p u te r 

w o rksta tions and w ire less Internet in 

a co m fo rta b le  e n v iro nm en t com p le te  

w ith  cafe and ven d ing  m achines. It 

is a student-cen tred learn ing  space 

that prov ides seamless access to  the 

U n ivers ity 's  in fo rm a tio n  resources 

w h ich  support a ll f le x ib le  learn ing

m ethodo log ies  tha t students may requ ire  

n o w  and in the fu tu re . It is a com m una l 

space fo r in d iv id u a l and co lla b o ra tive  

study in an in fo rm a l and com fo rta b le  

setting, w h ic h  prov ides a single p o in t 

o f access to  support services such as 

in fo rm a tio n  literacy, lea rn ing  support, 

research support, and IT support.

M o re  Learn ing C om m ons are p lanned 

fo r o the r cam puses w ith  a tten tion  now  

tu rn in g  to  the  de ve lopm e n t o f v irtua l 

lea rn ing  com m ons tha t p ro v id e  fo r one 

p o in t o f entry. The proposed v irtua l 

lea rn ing  com m o ns w i l l  cater to  the 

70%  o f students w h o  are o ff-cam pus, 

b rin g in g  toge ther students from  

across the co u n try  and around the 

w o r ld  w h ile  p ro v id in g  a service tha t 

I  is e q u ita b le  w ith  tha t ava ilab le  to  on- 

| cam pus students.

A cad em ic  lib ra ries  have an im p ortan t 

| part to  p lay in the scho la rly  learn ing  

process and the changes occu rrin g  

across a ll cam puses o f CSU are 

m ere ly  the be g inn ing . The ro le o f the 

lib ra ry  is o f pa ram oun t im portance  -  a 

too l by w h ic h  to  engage w ith  all facets 

o f the un ive rs ity  com m u n ity .
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D i r e c t o r y  2 0 0 8  is  n o w  

a v a i l a b l e  o n l i n e

The A LIA  Resources D ire c to ry  

20 0 8  has ove r 300  lis tings o f 

services and p rov iders  in tegra l to 

the  lib ra ry  and in fo rm a tio n  sector.

The D ire c to ry  is ava ilab le  to  ALIA  

M em bers  O n ly .

To d o w n lo a d  you r p rin ta b le  PDF

go to

h t t p : / /w w w .a l ia .o r g .a u /p u b l is h in g

A nd  d o n 't forge t it's never too  late 

to  register fo r the A L IA  Resources 

D ire c to ry  2008 .

Every m on th  there w i l l  be new  

listings ava ilab le  in a p rin tab le  

PDF file . A co m p le te ly  revised 

e d itio n  w i l l  be p ro du ced  in July.
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