
Career development: life 
after the library
I h ad  w o rk e d  in the  State  L ib ra ry  o f T a s m a n ia  s in c e  1 9 7 8 , a n d  

as a l ib ra ry  te c h n ic ia n  in v a r io u s  p o s it io n s  fo r m ost o f th at 

t im e . T h e re  w e re  a n u m b e r o f fa c to rs  that c o n tr ib u te d  to m y  

c h a n g e  o f c a re e r  from  the lib ra ry  in d u stry .

In F e b ru a ry  2 0 0 8 , I 

w a s  a p p o in te d  as 

M a n a g e r o f R e co rd s  & 

In fo rm a tio n  S e rv ic e s  

at th e  D e p a rtm e n t o f 

P o lic e  an d  E m e rg e n c y  

M a n a g e m e n t (D P E M ), 

b a se d  in H o b a rt .

I d is c o v e re d  m o v in g  

f r o m  t h e  l i b r a r y  

in d u stry  to e d u c a t io n  

a n d  th en  to the  D P E M  

p re se n te d  a n u m b e r 

o f c u ltu re  s h o c k s . P e rh ap s  th e  m ost s ig n if ic a n t  w a s  at D P E M  

w h e re  th e re  is a c u ltu re  o f a 's w o rn ' an d  'u n s w o rn ' w o rk fo rc e , 

a n d  th e  e x p e c ta t io n  o f re sp e c t fo r ran k .

T h e  c o re  b u s in e ss  o f p o lic e , c r im e  a n d  in ve s t ig a t io n  an d  

c o m m u n ity  p o lic in g  is su c h  a c h a n g e  fro m  e d u c a t io n  an d  

life  lo n g  le a rn in g , an d  I h ad  to c o m e  to te rm s w ith  th is  

to u n d e rs ta n d  the re s tr ic t io n s  on a c c e s s  to in fo rm a t io n , 

a lth o u g h  at firs t th is  w a s  not e asy . A c c e s s  to th e  in te rn e t at 

D P E M  is lim ite d  an d  th is  w a s  a c o m p le te  c h a n g e  o f w o rk in g  

e n v iro n m e n t  fro m  the lib ra ry  an d  in fo rm a tio n  in d u stry  

w h e re  in te rn e t a c c e s s  w a s  in teg ra ted  in to  d a ily  w o rk  an d  th e  

e m p h a s is  w a s  on  e d u c a t in g  s ta ff/c lie n ts/s tu d e n ts  to a c c e s s  

th e  c o r re c t  in fo rm a tio n  a p p ro p r ia te ly . A t  D P E M , a c c e s s  

to in fo rm a tio n  is re str ic te d  an d  lim it in g  a c c e s s  is th e  r isk  

m a n a g e m e n t strategy.

M y  p re v io u s  s k il ls  an d  e x p e r ie n c e  as a lib ra ry  te c h n ic ia n  h ave  

b e e n  e a s i ly  t ra n s fe ra b le  to th e  p o s it io n  o f M a n a g e r R e co rd s  

a n d  In fo rm a tio n  S e rv ic e s . I w a s  su rp r ise d  to re a lise  h o w  

m u c h  I c o u ld  c o n tr ib u te  th ro u g h  m y e x p e r ie n c e  as a lib ra ry  

te c h n ic ia n . I h ad  a c q u ire d  a ran g e  o f u se fu l an d  p ra c t ic a l 

s k i l ls  w ith o u t  re a lly  re a lis in g  it. For e x a m p le :

• tro u b le sh o o t in g  c o m p u te r  p ro b le m s

• in ve s t ig a t in g  system  is su e s  an d  e rro rs

• d e v e lo p in g  so lu t io n s  fo r sy ste m  p ro b le m s

• d e a lin g  w ith  both  in te rn a l an d  e x te rn a l IT  h e lp  d e sks 

re g u la r ly

• m a n a g in g  staff, tasks an d  c u s to m e r s e rv ic e s  on  a d ay  to 

d ay  b a s is

• d e a lin g  w ith  c o n f l ic t s  as w e ll  as d if f ic u lt  c l ie n ts .

T h is  e x p e r ie n c e  an d  k n o w le d g e  has e n a b le d  m e to set-up  a 

T R IM  h e lp  d e sk  at D P E M  to d e a l w ith  s p e c if ic  T R IM  p ro b le m s . 

D e v e lo p in g  p ro c e sse s  a n d  p ro c e d u re s  to m eet the d e m a n d s  

o f both  c l ie n ts  an d  sta ff, is , I d is c o v e re d , c a l le d  b u s in e s s  

p r o c e s s  m a p p in g  in  the  p ro je c t  m a n a g e m e n t e n v iro n m e n t . 

T h is  w a s  so m e th in g  that I h ad  d o n e  ro u t in e ly  as a se n io r  

lib ra ry  te c h n ic ia n  an d  is n o w  a u se fu l s k il l in d e v e lo p in g  

p la n s  an d  b u s in e ss  p ro c e sse s  fo r th e  im p le m e n ta t io n  o f 

T R IM  in D P E M .

*r
Aintraiian Limy and

From  I to  r: A n g e la  M ales, Jane Jep p so n ,
K im bra W eeks, B rid g et H u tton  and  

Jacek P io tro w sk i a t A LIA  TAS C on feren ce , 
'G row ing  y o u r  ca reer'

I h a ve  a ls o  b een  a b le  to a p p ly  p ra c t ic a lly  m y  c a ta lo g u in g  

k n o w le d g e  to re c o rd s  a n d  in fo rm a tio n  m a n a g e m e n t, as  th e  

sa m e  p r in c ip le s  a p p ly . A  B u s in e ss  C la s s if ic a t io n  S c h e m e  (B C S ) 

is th e  f ra m e w o rk  that is u sed  as a too l to c la s s ify  in fo rm a t io n  

in to  K e y w o rd s , A c t iv it y  D e s c r ip to rs  an d  S u b je c t  D e s c r ip to rs .

T h e  s a m e  p r in c ip le s  a re  a p p lie d  to c la s s ify in g  re c o rd s  an d  

lib ra ry  re so u rc e s  e x c e p t  d iffe re n t typ e s  o f th e sa u r i an d  

c la s s if ic a t io n  sc h e m e s  a re  u sed .

D e v e lo p in g  c o n s is te n t  p ro c e d u re s  m a n u a ls , tra in in g  sta ff, an d  

d is s e m in a t in g  in fo rm a tio n  a re  a ll s k il ls  I a c q u ire d  as a lib ra ry  

te c h n ic ia n  an d  a re  p e rt in e n t to m y  p o s it io n  as M a n a g e r o f 

R e c o rd s  & In fo rm a tio n  S e rv ic e s .

So  fa r— so  g o o d . . .  I 'v e  le a rn t to w o rk  at a m o re  s tra te g ic  le v e l 

a n d  d e v e lo p  an d  im p le m e n t p o lic y  an d  p ro c e d u re s  fo r th e  

w h o le  a g e n c y  w h ic h  is th e  m a jo r  d if fe re n c e  from  th e  w o rk  I d id  

as  a lib ra ry  te c h n ic ia n . M y  b a c k g ro u n d  in th e  lib ra ry  in d u stry  

is h ig h ly  re g a rd e d  an d  th e  lib ra ry  n e tw o rk  is p ro v in g  to  be 

v a lu a b le . I h a ve  th e  d e le g a te d  a u th o r ity  fo r the  re te n tio n  an d  

d isp o sa l o f a ll D P E M  re c o rd s ; I d o n 't m in d  th e  re s p o n s ib il ity  

an d  I l ik e  b e in g  a b le  to use  m y  o w n  p ro fe s s io n a l ju d g e m e n t 

to m a k e  th in g s  h ap p e n  an d  im p le m e n t so m e  c h a n g e s .

I h a v e  s u p p o r t  f ro m  m a n a g e m e n t  to  c o n t in u e  th e  

im p le m e n ta t io n  o f th e  d e p a rtm e n t's  e le c t ro n ic  d o c u m e n t 

a n d  re c o rd s  m a n a g e m e n t sy ste m , T R IM , a c ro ss  th e  a g e n cy . 

Y es— it's c h a lle n g in g  a n d  v e ry  b u sy , but good w o rk . I h a ve  

e n jo y e d  w o rk in g  w ith  n e w  p e o p le  to ra ise  th e  b e n c h m a rk  fo r 

in fo rm a t io n  m a n a g e m e n t in D P E M .

Angela Males
M anager of Records & Inform ation Services 

Departm ent of Police & Em ergency Management, Hobart 
angela.m ales@ police.tas.gov.au

Charles Sturt University - developing 
professionals for the information industry

C S U ’s School o f Inform ation S tudies has strong links 
with industry including the A ustralian Library and  
Inform ation A ssociation (A LIA ). T h e  School offers a range  
of industry-re levant undergraduate and postgraduate  
courses by d is tance education and has a well established  
professional exp erien ce  program  to ensure our graduates  
m ake  their m ark in the  world.

For m ore inform ation call 1 300  135  4 3 5  or visit 
w w w .csu .edu .au /facu lty /educat/s is
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