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An Evolution of Library Planning
W ith  the co n tin u in g  d ig itisatio n  of 

m ateria ls , the co n ce p t o f a 'lib ra ry  

c o lle c t io n ' has been redefined  and 

no longer w il l n ece ssa rily  refer to just 

the ph ys ica l m an ifestation  o f books, 

p e r io d ica ls , reco rds and tapes. L ib ra r ian s  

have been or w il l be pressured to ju stify  

th e ir ro le  in w h at appears to be, on the 

su rface , a sh ift from  being  in fo rm ation- 

centred  to a d ecen tra lised  d ig ita l/in ternet- 

based m od e l. Th e  ch a lle n g e  for lib ra ries 

of the future is to understand  th e ir ro le  

in an en v iro n m en t w h ere  a cce ss  to 

in fo rm ation  is d ive rse  and  in c re a s in g ly  

rem o te ly  a cce ss ib le .

W ilso n  A rch itects  have been a c t ive ly  

e xp lo rin g  th is chang ing  ro le  o f the 

lib ra ry  for the past tw e lv e  years and 

have partic ip ated  in an e vo lu tio n  o f 

lib ra ry  p lan n in g , tak ing  the lib ra ry  from  

c o lle c t io n -c e n tr ic , to c lien t-cen tred  in the 

'9 0 s , to e xp e rien ce-cen tred  in the '0 0 s 

and  n o w  co n n e cte d  e xp e rie n ce s  in the 

later part of th is d ecad e .

T h e  c h a lle n g e  f o r  l ib ra r ie s  o f  th e  
f u t u r e  is to  u n d e r s ta n d  t h e i r  r o le  
in  a n  e n v i r o n m e n t  w h e r e  access  
to  in f o r m a t io n  is d iv e rs e  a n d  
in c r e a s in g ly  r e m o t e ly  a cc es s ib le .

I n o rm a lly  begin m ost d iscu ss io n s  about 

lib ra rie s  w ith  a p re -co nd itio n a l statem ent 

about m e not be ing  a lib ra ria n . M y  ro le  as 

an a rch itec t has, o ve r the years , chang ed  

from  s im p ly  one o f a good listener, to 

a ro le  w h ic h  reflects m y passion  for 

the theory o f the design and  se rv ice  

d e live ry  m odels and  the w ay w e  engage 

w ith  in fo rm ation  and  tech no log y w h ic h  

p o te n tia lly  can  have a pro found affect on 

the w ay  w e  p a rtic ip a te  in these sp aces.

T h is  con ve rsa tio n  is often d riven  by 

ask in g  such  d ive rse  q uestions as : Is there 

a need for peo p le  in the futu re  to a c tu a lly  

v is it  a lib ra ry? W h a t can  a lib ra ry  p ro v id e  

that a co ffee  shop canno t? W h a t can  

a lib ra ry  fa c ilita te  that can n o t be done 

at hom e? The  a n sw e r to th is question  

is bu ried  so m e w h e re  in the fo rm u lae : 

people + information + interaction + 
skilled support = library

If an y  on e  of these e lem ents is m issing , the 

lib ra ry  is s ig n ifica n tly  und erperfo rm in g . 

(N o te  that tech no lo g y  is not sing led  out 

as it shou ld  be se am le ss ly  em bed ded .)

Peop le  —  w ith o u t p eo p le  the lib ra ry  is 

an a rch iv e . It is im portant to be in c lu s ive  

to a ll peo p le  types . W e  u su a lly  try to test 

a ll sp aces to see if it acco m m o d ates three 

d iffe rent types of p eo p le :

• The  in trovert —  the need to be 

ab le  to retreat into the space 

and  q u ie tly  reflect/absorb/engage/ 

in te ract w ith  in fo rm ation .

• Th e  e xh ib it io n is t  —  the need for 

p eo p le  to a c t ive ly  p a rtic ipate  

in the sp ace  to be ab le  to 

engage/interact w ith  p eo p le  and 

in fo rm atio n .

• Th e  vo ye u r —  the need for 

p eo p le  to p a ss ive ly  pa rtic ip ate  in 

the sp ace  to engage/interact w ith  

p eo p le  and in fo rm ation .

T h is  translates into a design  by creating  

a va r ie ty  of p lace s w ith in  the lib ra ry  for 

g roups and  in d iv id u a ls  w o rk in g  in quiet 

and  ac tive  sp aces in both fo rm al and 

in fo rm al a rrangem ents .

I am  p resen tly  in vo lved  in a research  

p ro ject w ith  the U n iv e rs ity  o f Q u e e n slan d  

on N ext G e n e ra tio n  Learn ing  Spaces, 

e xa m in in g  the nexus betw een  sp ace , 

pedagogy and  techno log y. Th is study is 

c r it ic a l in u nd erstand ing  the w ay  students/ 

peo p le  engage in the process o f lea rn ing  

in an unstructu red  lea rn ing  en v ironm en t. 

The  sam e sort o f sp aces w e  find  in the 

p u b lic  sp aces o f an y  good lib rary .

It is im portant to d isting u ish  betw een  

information and interaction. In form ation  

is re la tiv e ly  static  w h ere as  in teraction  

is f ille d  w ith  the po tentia l to take the 

in fo rm ation  w h eth e r it is in prin t, d ig ital 

o r ano ther person/peop le  to another 

leve l o f e x p e rie n c e . The  fact that d ig ital 

in fo rm ation  is sc a la b le  m eans that the 

num b er o f peo p le  w h o  can  s im u ltan e o u sly  

p a rtic ip a te  in creases .

W e  w e re  fo rtunate  enough to have w on  

a com p etitio n  to design  a n ew  p u b lic  

lib ra ry  for the A rm id a le  D u m aresq ue  

S h ire  in N SW . O n e  o f the d om in ant 

design strategies fo r th is is the integration 

of the lib ra ry  to the e x isting  urban 

fab ric  o f A rm id a le  both p h y s ic a lly  and 

s y m b o lic a lly . The  tow n  has ve ry  fe w  w ays 

to support va r io u s co m m u n ity  groups. It 

is in teresting  to note that u n ive rs itie s  often 

face  the sam e d ile m m a  w ith  variou s study 

g roups. Ex isting  op tions for such  groups 

seem  to be lim ited  to hom e-based , co ffee

Part o f  UQ's redeveloped library

shop , or fin d ing  ad hoc sp ace . Th e  n ew  

lib rary  in A rm id a le  addresses th is issue 

in a f le x ib le  open p lan  w ith  a series 

of o rgan ic sem i-transparent, e n c lo se d , 

co llab o ra tive  'pods' w h ich  both d e fine  

and subtly d iv id e  a tw o-sto rey vo lu m e . 

The  lib rary  w il l be ab le  to support va r io u s 

cohorts w ith  the added  ab ility  to tap 

d ire c tly  into the h isto ric  tow n ha ll w h ich  

has been seam less ly  integrated.

Skilled support is the area w h ich  p ro b ab ly  

has u ndergonethe m o sts ig n ifican tch an g e . 

In it ia lly  a lib ra rian  fac ilita ted  a cce ss  to 

the prin t m ateria l and d irection  con tent 

( i.e . w h ere  are the to ilets?) The d ig ita l 

revo lu tion  has m eant the co m p le x it ie s  

of the queries have required  a d ifferent 

se rv ice  m odel. A  m odel w e  have been 

e xp lo rin g  is w h ere  the in fo rm ation  desk 

is rep laced  w ith  a triage desk. Th is  staffed 

support is w h ere  6 0 - 7 0 %  o f q ueries 

can  be s im p ly  an sw e re d . A nyth in g  m ore 

co m p le x  and  the q uery  is referred  to 

e ithe r a lib ra rian  or an IT p ro fession a l. 

Th is  m odel can  p o ten tia lly  free up m ore 

tim e for e xp e rie n ce d  staff to 'w o rk ' the 

floor. D ed ica ted  con su lta tio n  areas a lso  

a llo w  peo p le  to get q u iet un interrup ted  

support.

L ib ra rie s w h ich  have en ab led  ap prop ria te  

ch ang e  are creating  spaces w h ere  peo p le  

are  voting  w ith  th e ir feet. The n e w ly  

refurb ished  B io lo g ica l S c ie n ce s lib ra ry  

at the U n ive rs ity  o f Q u e e n s lan d , for 

e xam p le , has been record ing  increases 

in v is ita tion s of up 3 5 0 % . The c o lle c t io n ­

ce n tric  lib ra ry  o f the n ineteenth  ce n tu ry  is 

d ead ; long live  the lib rary .

H am ilto n  W ilson  is th e  
M anag ing  D irecto r o f W ilso n A rch itec ts  
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