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The digital, handheld Bookport

The Victor Reader Classic+

A Vision Australia client using the Victor 
Reader Classic playback machine

It can 't be done. Losing you r sense of sight is d ifficu lt , but losing access to the 

w o rld  of print-based in form ation  at the sam e tim e m akes it in fin ite ly  harder.

Th is is the rea lity  faced  by m ore than 29 0  00 0  A ustra lian s w h o  are b lind  or v i­

sion im p aired  -  and s in ce  most v is io n  im pairm ent is age-re lated , th is figure is 

rising  fast.

By 2021 it is expected  to top 4 2 0  00 0  and even this does not tell the w h o le  story, 

as a further 1 7 per cen t o f our popu lation  has a d isa b ility  that m akes it d ifficu lt 

to read p rin ted  m ateria l -  w h eth e r it because  o f a p h y s ica l p rob lem  such  as 

a rth ritis , m u ltip le  sc le ro s is , ce reb ra l palsy, d isab ility  resu lting  from  a stroke, or 

a perceptua l d ifficu lty  such  as d ys lex ia .

B ecause  p rovid ing  access to inform ation is the trad itiona l ro le  of lib raries , these 

figures present a c a ll to action  for our en tire  co m m u n ity . Even today, o n ly  3 

per cen t of pub lished  in form ation  in A ustra lia  is a va ila b le  in form ats acce ss ib le  

to p eo p le  w ith  a p rin t d isab ility . That's the e q u iva le n t o f ju st a co u p le  o f the 

sen tences on th is page.

Em ergent lib ra rie s  are , how ever, tak ing  up th is ch a lle n g e  -  these lib ra ries are 

d ig ita l and  co llab o ra tive  -  and the techno log ies that m ake  these changes pos­

s ib le  a lso  present n ew  p o ss ib ilit ie s  for those w h o  have a p rin t d isab ility .

At V is io n  A ustra lia 's  In fo rm ation  L ib rary  Se rv ice , w e  kn o w  that ev iden ce-based  

in fo rm a tio n  p ra c tice  and  co lla b o ra tio n  are the keys to b u ild in g  and  fu tu re ­

proofing  ou r se rv ices . W ith  a m em bersh ip  that is g row in g  by m ore than 3 0 0 0  a 

year, and a lre ad y  a cco u n tin g  for som e 1 0 0 0  0 0 0  lo ans per an n u m , w e  are at 

the lead ing  edge o f a cce ss ib le  d ig ital in fo rm ation  lib ra ry  se rv ice s .

In 2 0 0 5 , w ith  ou r c lie n ts  and their needs at the forefront o f our d e lib e ra tio n s , 

w e  e m b arked  on a p ro ject to bu ild  a fu tu re-proo f d ig ita l in fo rm ation  se rv ice . 

It began w ith  fact-find ing  and research  to en su re  that the so lu tio n s w o u ld  offer 

on-going in d ep en d en ce , pa rtic ipation  and c h o ic e  to ou r m em bers.

O u r research  con firm ed  that all the m ajor a lternate fo rm at lib raries in the w orld  

w e re  m ak in g  the m ove from  analo gue  to a d ig ita l se rv ic e  based on the N IS O  

standard D A IS Y  (D ig ita l Inform ation A ccess ib le  SYstem ), now  the in ternationa lly  

recog n ised  form at for d e live rin g  text w ith  au d io . D A IS Y  is at the heart of our 

d ig ital transition , as it d e livers structured content and non-p rop rietary  te ch n o lo ­

gies to acce ss  and navigate  that content. (5ee p . 12 fo r m o re  on  D A ISY .) 

Essentia l to the d eve lop m ent of our strategy w as input from  c lie n ts . To respond 

to th e ir needs w e  ran a p ilo t program  that ca te red  fo r both o n lin e  users and 

those p referring  a C D -b ase d  system .

The  o n lin e  trial featured our 'N e w s on the G o ' (N O T G ) se rv ice  -  an innovative  

w ay  of d e live rin g  new spap ers o n lin e . To p ro v id e  th is se rv ic e , V is io n  A ustra lia  

d eve lop ed  softw are a llo w in g  the autom ated co n ve rs io n  o f n ew sp ap er text fiies 

into D A IS Y  form at and  the d e live ry  of these file s o n lin e .

C lien ts w ere  ab le to dow nload  the digital new spaper files and to access them  via 

a hand-held  d e v ice , the B o o kp o rt™ , w h ich  has a bu ilt-in  text-to-speech facility . 

The  d e live ry  process takes on ly  m inutes and the new spap ers are ty p ic a lly  a v a il­

ab le  for d o w n lo ad  by 2 :3 0 a m , w e ll before the printed ve rs ion  is pub lished .

U sin g  the portab le d e v ice , c lie n ts  are ab le  to 'read ' the d a ily  new spap ers on 

the tra in , in the garden or in a cafe  just as a sighted read er w o u ld , and to n a v i­

gate w ith  the sam e am ount o f ease , ju m p in g  straight to the section  they d esire , 

b ro w sin g  head lin es and o n ly  read ing the a rt ic le s  that ap pea l to them .

Th is o n lin e  se rv ice  caters to a sm all but g row ing  m em bersh ip  that is tech n o lo g i­

c a lly  ad vanced  and dem and ing  new  so lutions. The pa rtic ipan ts for the C D  tria l, 

in con trast, represented  the o ve rw he lm in g  m ajo rity  o f p eo p le  over 75 years o f 

age in ou r c lie n t base .

The  D A IS Y  form at C D  books en ab le  peo p le  w h o  are b lin d , v is io n  im p a ired  or 

have another form  of print d isab ility  to read standard  p rin t, b row se  through the 

contents of a book and to use the tab le of contents and ind ex in m uch the sam e 

w ay  as a sighted reader. These books can  be read on a co m p u te r w ith  D A IS Y  

so ftw are  or on a po rtab le  p layer, m uch  like  a regu lar C D  p layer.
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For the C D  trial V ision  Australia chose the 

V ic to r Reader C lassics- and the P lexta lk  

PTN1 digital p layback devices.

Because the portable players remember the 

last listen ing location  in each of the last 

999 books, the reader can sw ap between 

books w ith absolute freedom, and -  unlike 

regular audio books w h ich  often required 

u pw ards o f a dozen  com p act d iscs -  a 

transition to D A ISY  C D  m eans that a sam ­

ple title now fits on just one C D  w ith room 

left for several additional books.

In future V ision  A ustra lia  w ill a lso  be o f­

fering access to audio books on line : users 

w ill be ab le to search our o n lin e  lib rary 

cata logue , se lect books and then d o w n ­

load them via com puter to their handheld 

or portable devices.

O u r feedback proved that peop le  loved 

the audio quality, the ease of use, and the 

conven ience of receiving an entire book in 

just one small parcel capable of fitting into 

a standard size m ail box.

T h e  to ta l sum  o f th is  re se a rc h , c l ie n t  

feed b ack  and d eve lop m ent w o rk  is em ­

bod ied  in i-a ccess , a re vo lu tio n a ry  in i­

tia tive  that w il l change in the w ay  A u s­

tra lians w h o  are b lind  or v is io n  im paired  

w il l  ob tain  and use in fo rm ation .

To fu lly  u tilise  this po w erfu l techno logy 

th is p ro ject w il l d e live r three m ajo r out­

com es:

1. A  d ig itised  book cata logue converting  

the current analogue cata logue to d igital 

and the production  and sourcing  of new  

titles. W e w ill offer 8 0 0 0  D A ISY  titles by 

the end of 2 0 0 7 .

2 . Free d ig ita l p layb ack  d e v ice s  re p la c ­

ing the current cassette tape p layback de­

v ice s , as w e ll as provid ing  the necessary 

tra in in g  and support fo r n ew  users. By 

June 2 0 0 7  w e  w ill have d istributed thou­

sands of D A IS Y  form at d ig ita l p layb ack  

devices free-of-charge to our c lien ts .

3 . In-house o n lin e  storage and d e live ry  

ca p a b ilit ie s : th is in c lu d e s  se rv ice s such 

as o n lin e  cou rse  m ate ria ls , new spap ers 

and m agazines. It invo lved  acq u irin g  the 

necessary h ardw are  for the storage of the 

d ig ital in form ation  se rv ice  w ith  35 tera­

bytes of SAN  (bu ild ing  to 100), as w e ll as 

deve lopm ent of the supporting  so ftw are .

At V ision  Australia w e  are bu ild ing  a serv­

ice  not just for part of our com m unity  but 

fo r a ll our co m m u n ity , w h e re  1 0 0  per 

cen t of p u b lish e d  in fo rm atio n  is a v a il­

ab le  in access ib le  form ats, and de livered  

not just on two d ev ices, but on a range of 

d e v ice s , acco rd ing  to c lie n t ch o ice .

Th rough  e v id e n ce -b ase d  p ra c t ic e , c o l­

laboration and partnering w e  are creating 

the terra in  upon w h ich  the se rv ice  of the 

future w ill rest.

Rebecca H errington , N ationa l M anager, 
V is ion  A u stra lia  In fo rm atio n  Serv ice

ph 03 9864 9604 e-m ail 

R ebecca .H erring ton@ visionaustra lia .o rg

Two young Vision Australia clients, Prue W att and Dawson Ko, The Plextalk PTN1 digital playback device
with a DAISY player h the Victor Reader Classic model

T h e  L i b r a r i e s  A u s t r a l i a  R e c o r d  I m p o r t  S e r v i c e  s u p p o r t s :

• E a s y  c o n t r ib u t io n  o f  y o u r  l ib r a r y ’s  b ib l io g r a p h ic  
r e c o r d s  a n d  h o ld in g s  t o  t h e  A u s t r a l i a n  N a t io n a l  
B ib l io g r a p h ic  D a t a b a s e

• F le x ib le  c a t a lo g u in g  w o r k f l o w s

• A  v a r ie t y  o f  d a t a  f o r m a t s  in c lu d in g  M A R C  2 1 a n d  
In m a g ic  D B / T e x t w o r k s

• B ib l io g r a p h ic  r e c o r d s  c o n t a in in g  n o n - r o m a n  s c r ip t s

L ib r a r ie s  t h a t  c o n t r i b u t e  b ib l io g r a p h ic  r e c o r d s  a n d  h o ld in g s  
t o  t h e  A N B D  r e c e i v e  d i s c o u n t s  o n  t h e  p r i c e  o f  t h e i r  L ib r a r ie s  
A u s t r a l i a  s u b s c r ip t io n .

F o r  m o r e  in f o r m a t i o n :  w w w .n la .g o v .a u / l ib r a r ie s a u s t r a l ia
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