
Making new s
Children's Book of the Year: A s in C ite  

w ent to press, the C h ild re n 's  B o o k  o f 

the Year and C rich to n  w in n e rs  w e re  a n ­

nounced  on 17 August. Th e  them e for 

the 2 0 0 8  C h ild re n 's  Book W e e k  has a lso  

been an n o u n ced  —  Fuel Your M in d . See 

<http://www.cbc.org.au/bookweek.htm> 
for m ore details of the w in n in g  books.

Books Alive: Th is  is an A ustra lian  G o v e rn ­

ment in itia tive  to en co urag e  a ll A u s tra ­

lians to e xp e rie n ce  the jo ys of read ing . E v ­

ery year, a n a tio n w id e  cam p aig n  m akes it 

easier to choose  a re a lly  great 're ad '. The  

2 0 0 7  Books A liv e  G re a t Read G u id e  has 

been re leased , co m p ris in g  5 0  titles acro ss 

a range of genres and  sty les : b iography, 

crim e , fantasy, h istory , sc ie n ce , ch ild re n 's  

books and m uch  m ore . D o w n lo a d  the 

guide at <http://www.booksalive.com. 
au/great-read-guide/>

'979' ISBNs: The  In ternationa l ISBN  

A gency has an n o u n ced  that it exp ects  

ISBN s w ith  a 9 7 9  p re fix  w il l begin to be 

issued in the secon d  quarter o f 2 0 0 8 . A ll

13-dig it ISBN s issued to date have ca rr ie d  

the '9 7 8 ' p re fix , w h ic h  a llo w e d  system s to 

carry  both 10- and 13-d ig it IS B N s . O n c e  

the '9 7 9 'p re fix  is in trod u ced , there can  be 

no 10-d ig it eq u iva le n t, as th is co u ld  lead  

to d u p lica tio n  o f n um bers.

The H o l l y w o o d  L i b r a r ia n : Th is f ilm  by 

Ann S e id l, p rodu ced  by O ve rd u e  P ro ­

d u ctio n s , has p rem iered  at the A m e rican  

L ib ra ry  A sso c ia tio n  co n fe re n ce  in front 

of an a u d ie n ce  of 5 ,0 0 0  in W ash ing to n . 

The  first fu ll- leng th  film  to focus on the 

w o rk  and lives of lib ra rian s in the con text 

of A m e ric a n  m ovies , the d o cum en tary  is 

in terspersed  w ith  in te rv ie w s w ith  real l i­

b ra rians and m essages o f cen so rsh ip , in ­

te lle c tu a l freedo m , pay eq u ity  and fun d ­

ing. M ore  in fo rm ation  at < h t t p : / /w w w .  
h o l ly w o o d l ib r a r ia n .c o m /> .

A L IA  rep resentatives have con tacted  

the f ilm m ake r about b ring ing  the film  

to A u stra lia . The  great n ew s is she's just 

as keen as w e  are to bring  it here. W e  

don 't yet kn o w  how , or w h e n , but w e 're  

w o rk in g  on that. So stay tuned , po lish  up 

you r p rem ie re  togs and w atch  th is sp ace .

The  M a n  B o o k e r  P r iz e  long list o f 13 

books w as  an n o u n ced  on 7 August. 

Th e  sho rtlist for the p rize  w il l be 

an n o u n ce d  on 6 Septem ber; the w in n e r 

w il l be an n o u n ce d  on 16 O ctob er. The 

p r ize  is co n sid e red  one o f the w o rld 's  most 

im portan t lite ra ry  aw ard s . M ore details 

are  at < h ttp : / /w w w .th e m a n b o o k e r p r iz e .  
c o m /> .

R e s ea rc h  F e llo w s h ip s : Th e  State L ib ra ry  o f 

N S W  has an n o u n ce d  n ew  fe llo w sh ip s  o f 

in terest to the LIS  industry. D e ta ils  are at 

< h ttp : / /w w w .s l.n s w .g o v .a u /a w a rd s > .

http://alia.org.au/events

A C T

1 8 - 1 9 /9  D ig ita l Futures In te rn a tio n a l 
Forum  Presented by the National Archives 
of Australia . Venue: Theatre of Parliament 
House. Tim e: from 9:00am  each day. Con­
tact: Kathleen Lazzari, ph 02 6212 3616 , 
kath lazz@ yahoo .com .au , http ://w w w .naa. 
gov.au/dfif.html

N S W

4 /9  A L IA  PD  W o rk s h o p  in p a rtn e rs h ip  
w ith  C A VA L. Negotiating e-licences.
Special rates for members. P ractical one- 
day workshop suitable for all library and 
information professionals. Venue: W allsend 
D istrict Library, N ew castle . Register on line, 
http ://training .caval.edu.au/. For inform a­
tion e-m ail training@ caval.edu .au , 03 9450 
5508 or pd@ alia .org .au , 02 6215 8216  
1 4 /9  M e n to r in g  N S W  Escape the A P EC  
circus w ith  lunch in the bush. A  fam ily- 
friendly event. Contact: Julian Sortland, 
0429  470 672 , info@ lfip.info, 
h ttp //w w w . Ifip. info/
1 8 /9  N S W  Resource Sharing In te re s t  
G ro u p  Interlending & Docum ent D elivery  
W orkshop. Venue: M etcalfe Auditorium , 
State Library of NSW , Sydney. Tim e:
9 :30am  -  4 :00pm . Cost: $55 . Contact 
Convenor N SW RS IG : Sharon H ow ells , 02 
4921 7147, sharon.howells@newcastle.edu.au 
2 0 /9  A L IA  C h ild ren 's  &  Youth Services  
(N S W ) M eeting: O pen to all A L IA  m em ­
bers. W est Ryde Library, 2 G ra f Ave, West 
Ryde, 6 :00pm . Contact: A lex M ills , 
a lexanderm @ ashfield .nsw .gov.au .

Products and Services new s
CAVAL Open Day: 1 October 2007:
C A R M  C en tre , 4 Park D rive , B un d o o ra , 

V ic to ria . C o lleag u es from  a ll lib ra ry  and 

in form ation  sectors are inv ited  to see a 

sh o w case  of CA V A L's se rv ice s , m eet the 

staff and  netw ork . C A V A L  is A ustra la sia 's  

largest lib ra ry  con so rtium  and  offers a d v ice  

and co n su ltan cy , cata log u ing , p rocessing  

and in d ex in g , in fo rm ation  system s 

m anagem ent and support, p reservation  

and storage so lu tio n s , e x te n s ive  and 

re levant tra in ing  program s, and so lu tions 

through to cu stom ised  tra in ing  and 

professional d eve lo p m ent.

Keynote sp eaker is Stephen A b ram , V ic e  

President of S irs iD y n ix , A d ju n c t P ro fessor 

at U n ive rs ity  of Toronto , and  author. The  

program  is a va ilab le  at < h t t p : / /w w w .c a v a !.

e d u .a u > , and jo in  the CA V -Tra in  listserv to 

keep up-to-date w ith  u pcom ing  tra in ing  

op p o rtu n itie s . Reg ister for the O p en  D ay 

by 2 0  Septem ber. Em ail < w e n d y f@ c a v a l. 
e d u .a u > .

Celebrating 30 Years of the Archi­
vists Society: The  A ustra lian  Socie ty  

of A rch iv is ts  has re leased  M a d e , K ep t 

& U se d : C e leb ra tin g  3 0  Years o f  the  

A u stra lian  S o c ie ty  o f  A rch iv is ts . Its ISBN  

is 9 7 8 0 9 8 0 3 3 5 2 1 7 , and is a va ila b le  at 

< w w w .a rc h iv is ts .o rg .a u /p u b s /b o o k s .h tm l>.

Green Services Directory: G reen  Pages is 

p ro d u c in g  a co m p re h e n s ive  tw o-vo lu m e 

g u ide to e n v iro n m e n ta lly  fr ie n d ly  products 

and  se rv ice s  d irecto ry . The prin ted  ed itions 

and  an o n lin e  d ire c to ry  w il l be re leased  on

2 7  O cto b e r 2 0 0 7 . See d eta ils at < w w w .  
g re e n p a g e s a u s tra lia .c o m .a u > .

Thorpe Bowker New Titles: Austra lian  

B o o ks  in P rint 2 0 0 7 : 2 vo l.se t (ap p ro x.

4 ,0 0 0  pages); IS B N : 9 7 8 -1 -8 6 4 5 2 -0 7 4 -3 , 

$ 3 9 9  ( in c . G S T )

N e w  Z e a la n d  B o o k s  In P rin t 2 0 0 7 . 

3 5 0  pp; ISBN  978-1 -8 6 4 5 2 -0 7 3 -6 , $1 72

A ustra lian  B o o k  A w a rd s a n d  L itera ry  

Fe llo w sh ip s  2 0 0 7  (13th  Ed ition)

(Fo rm erly  A u stra lian  L itera ry A w a rd s  a n d  

Fe llo w sh ip s ): ISBN  9 7 8 -1 -8 6 4 5 2 -0 7 1 -2 ; 

$ 8 9 .0 0  (In c . G S T )

A ll titles can  be ordered d ire c t ly  from  

T h o rp e -B o w ke r at < c u s to m e r.s e rv ic e @  
th o r p e .c o m .a u > .
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2 5 /9  A L IA  C a re e r M a n a g e m e n t G ro u p  
(V IC ) The Real M anagem ent Conference. 
Featuring 'F ish !' author Steve Lundin, 
and Stephanie D o w rick , it's a focus on 
productivity, fun and happiness at w ork. 
Location : Sydney, D arling  Harbour. Cost: 
A L IA  m em ber $600, Non-m em ber $770. 
Contact: Sue Hunt, ph sue@synergyplus- 
training .com
2 6 /9  M e n to r in g  N S W  Library Folk In the 
Pub. The H ippo Bar, M adison Hotel, cnr 
D evonshire and Chalm ers Sts, Surrey H ills , 
6 :00pm . Contact: Julian Sortland, 0429 
470  672 , info@ lfip .info , http ://w ww .lfip . 
info/
2 7 /9  Key Forum s - M a s te r Class Im p le ­
m en tin g  L ib rary  2 .0 , led by Dr A lex  Byrne, 
U n iversity Librarian , U n iversity o fTechnol- 
ogy, Sydney. Cost: A L IA  member $ 930 .3 0 , 
Non-m em ber $ 1 0 9 4 .5 0 . Contact: Key 
Forums, ph 02 9436 425 5 , helen.lew is@  
keyforum s.com .au , http://w ww .keyforum s. 
com .au

N T

1 9 /9  A L IA  Top End. M eeting. Venue: C D U , 
Palmerston, 5 :30pm . Contact Sarah W hite , 
08 8935 9991 , sarah.white@ palm erston. 
nt.gov.au

Q L D

1 6 - 1 9 /9  Q u e e n s la n d  P ublic  L ibraries  
A ssociation  C o n fe re n c e  Build ing Bridges 
to Know ledge -  Com m unity Engagement, 
Technology and Pub lic Libraries. Venue: 
C iv ic  H a ll, Ipsw ich . Contact Q P LA  Secre­
tary: ph 07 4992  7361 , jensenf@ banana. 
qld .gov.au , http ://library.ipsw ich .q id .gov. 
au/qpla/index.htm
1 8 /9  L ib rary  Technicians Q L D  General 
M eeting. Location : T B A . T im e: 5pm for 
5 :30pm  start. Contact Trish D 'A rcy, 07 
3623 7407 , p .darcy@ m cauiey.acu .edu .au  
1 9 /9  Q O P A L  M e e tin g . Resource O ptions, 
Suite 5, 936 Logan Road, Ho lland  Park. 
Contact Jenny H ale or Kerri N ixon , ph 07 
3847  649 9 , info@ resource-options.com .au

SA

3 /9  A L IA  South  A u stra lia  M onthly meeting. 
A ll SA A LIA  members w e lcom e. Venue: 
Am ore Cafe , A dela ide . Tim e: 6prn for 
6 :15pm . Contact: Helen Kw aka, 02 8397 
7454 , kwakh@ cttg.sa.gov.au 
1 4 - 1 5 /9  South A u stra lia  State Confer­
ence School Libraries M ake A D ifference. 
Contact: Eva D im asi, eva.dim asi@ nazareth . 
ca tho lic .edu .au
1 7 /9  A L IA  South A u stra lia  Visual M er­
chandising  W orkshop . O ne-day workshop 
featuring Kevin H ennah. Venue: Burnside 
Ballroom , Adela ide . Cost: A L IA  member 
$80, Non-m em ber $100 . Contact: Benita 
W heeler, ph 08 8242 1138, benita_j@  
optusnet.com .au

2 6 - 2 7 /9  A L IA  South A u s tra lia  Academ ic 
and Research Libraries 20/20 V ision . A jo int 
A R C O M  and A LIA  Inform ation Science (SA) 
event. Venue: Stockdale Room , Flinders 
University. Tim e: 1 :45pm  -  5 :00pm . Con­
tact Christine Cother, ph 08 8302 6810

TAS

5 /9  A L IA  Tasm ania Elizabeth  Co llege 
Library Tour. Includes access to the Aborig i­
nal Education Resource Centre and the ESL 
co llection . Tim e: 12pm -  2pm . Cost: gold 
coin donation. RSVP appreciated . Contact: 
Jo Beck, jo .beck@ education .tas.gov.au

V IC

2 7 /9  A L IA  N e w  G ra d u a te s  G ro u p  (V IC )
CSU  Student's D inner. Venue: European Bier 
Cafe, 120 Exhib ition St, M elbourne. RSVP 
required. Contact: M ich e lle  Thom ason, 
ph 03 9345 5158 , m ichelle.thom ason@  
rch.org.au

W A

6 /9  A ustra lian  C o p y rig h t C o u n c il Sem inars, 
Perth Presented by A C C  copyright law  
experts. Sem inars on copyright topics for 
librarians, includ ing the new  provision 
for m aintaining or operating a library or 
arch ive . Contact Reception: ph 02 8815 
9777 , in fo@ copyright.org.au, http://www. 
copyright.org.au

N A T IO N A L

6 /9  N a tio n a l S im u ltaneous  S to ry tim e  2 0 0 7
This event w ill take p lace on the Thursday 
of National Literacy and N um eracy W eek 
at 11 :00am . Contact A L IA  National O ffice , 
02 6215 8222 , http://alia.org.au/advocacy/ 
storytime/
1 0 /9 - 2 2 /1 0  A L IA  &  School o f H e a lth  and  
R elated Research (U n iv e rs ity  o f S heffie ld ,
U K ) e-Fo lioz: An introduction to e-learning. 
Registrations open soon. Contact: A L IA  PD 
O fficer, ph 02 6215 8222 , pd@ alia.org.au 
1 /1 2 /0 7  -  1 3 /2 /0 8  S u m m e r R eading  C lub
Superheroes Sum m er -  Read around O Z !
For further inform ation and to order SRC 
m erchandise: h ttp ://w w w .alia .org .au/src. 
O ffic ia l website: http://www.sum m erread- 
ingclub.org.au

C O N FE R E N C E S

6 /9  L ibraries A ustra lia  Forum  2 0 0 7  Venue: 
State Library of Q ueensland . Register 
on line : http ://www.nla.gov.au/librariesaus- 
tralia/aum /laf07/rego.htm l. Contact: 
ph 1800 026 155.
7 /9  A ustra lian  C o m m itte e  on C a ta lo g u in g  
(A C O C ) S em in ar 2 0 0 7 : Prom ise for the 
future, or legacy of the past: cataloguing 
in a changing w orld . V enue: State Library 
of Q ueensland . T im e: 9 :30am  -  4 :30pm . 
Contact Events Manager, 02 6215 8214 , 
conferences@ alia.org .au

from page  7 7

C h o ic e  areas and a ll lib ra ry  staff reported 

that these have had a p o sitive  im p act on 

p e rfo rm ance  as w e ll as im p rov ing  the im age 

of the lib rary .

W hat ca n  m a n a g e rs  d o  to  m o tiv a te  tea m s to  

d e liv e r  h ig h  le ve ls  o f  c u s to m e r  s e r v ic e ?

If lib ra ries a re  to tru ly  transform  the w ay  they 

offer th e ir se rv ice s  and  sp aces, staff tra in ing  

is ab so lu te ly  essen tia l. O p e n in g  the Book 

has taken a ve ry  e ffective  ap p roach  w ith  

the ir o n lin e  tra in ing  co u rse , Frontlin e , w h ic h  

targets those w h o  have m ost d irect co n tact 

w ith  read ers . It is p ra c t ica l, se lf paced  and 

can  be d one  by an yo ne , an y w h e re . Everyon e  

I spoke to in d ifferent lib ra ry  au tho rities said  

the ir staff have  benefited  g reatly ; som e said  

it w as the best tra in ing  th e ir staff have eve r 

done.

W h e n e ve r I ta lk  to p eo p le  w h o  w o rk  in 

lib ra ries about the find ing s o f m y study, 

there is a strong sense of en thu sia sm  and 

e xc ite m e n t. W e  ran a co u p le  o f reader 

d eve lo p m ent sem inars in M e lb o u rn e  last 

year w ith  O p e n in g  the Book's D irecto r, 

R ache l van  R ie l, and  pa rtic ip an ts  w e re  

heard to co m m en t, 'F in a lly . Som e tra in ing  

about b o o ks '. Investigations are u n d erw ay  to 

secu re  fund ing  to m ake  Frontlin e  a va ila b le  in 

A u stra lia , w ith  V ic to ria  the p ilo t state.

W hat e lse  w o u ld  y o u  lik e  to  e n c o u ra g e  

A u stra lia n  lib ra rie s  to  d o ?

The  support o f read ing  groups is p o ssib ly  one 

of the m ost reader-centred  se rv ice s  a lib ra ry  

can  offer. T h e y  g ive the o p portu n ity  for p eo p le  

to in teract w ith  others w h o  love read ing  

and exp an d s peo p le 's  read ing  ch o ice s , 

in troducing  them  to books they w o u ld  not 

n e ce ssa rily  have p icked  for them se lves .

Read ing  groups a re  ve ry  p o p u la r in 

M e lb o urne  and V ic to ria  but not a ll lib ra ry  

se rv ices have the ir o w n . I n o ticed  that m ost 

of the U K  lib ra rie s  I v is ited  had a c lo se  

re la tio nsh ip  w ith  the read ing  groups in th e ir 

co m m u n ity  —  as w e ll as d ire c t ly  supporting  

the groups w ith  reg u lar m eetings in th e ir 

lib ra rie s , they a lso  p rov ided  read ing  group 

sets for n o n-lib ra ry  g roups to bo rrow .

The tim e is ab so lu te ly  right for reader 

d eve lop m ent to take  off in lib ra rie s  in 

A u stra lia . I strong ly  b e lie v e  that by 

im p lem enting  these p r in c ip le s , the level 

of se rv ice  our lib ra rie s  o ffer w il l im p rove  

m arked ly . O u r lib ra rie s  w il l perform  m uch  

better, engagem ent w ith  the co m m u n ity  

w il l be stronger, and staff w il l  gain  a g reater 

deal of job  sa tis factio n . The  reader-centred  

approach  is the u ltim ate  cu stom er se rv ic e  

w e  can  offer.

<P re sco tS @ yarrac ity .v ic .g o v .au >
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