
All roads lead . . .

O n e  o f the th ings that w e  W eb  w o rke rs  

ag on ise  over is 'h o w  w il l  they find  us' —  

the 'th e y ' be ing  the e ye b a lls  that w e  w an t 

to attract to o u r w eb s ite s . It's a ve ry  hard 

question  to an sw er, because  there are so 

m an y e ye b a lls  and there  are q u ite  a few  

w ays  for them  to get from  there to here. 

There 's sea rch , o f co u rse , but there's a 

w h o le  ind ustry  o f search  eng ine  op tim isers 

(operating  w ith  vario u s degrees of probity) 

w h o 'll ad v ise  you  h o w  to bu ild  you r site 

to be m ore a ttractive  to search  eng ines. 

A n d  I h aven 't yet seen an y  research  about 

w h eth e r they represent va lu e  for m oney. 

Th e re  are lin ks  —  free and o th e rw ise  —  

and  the big ch a lle n g e  there is to find  the 

best sites to be lin ked  from , so that the 

su rfers yo u 're  lo oking  for w il l take  the 

ba it. A nd  then there are the peo p le  w h o  

guess U R L s . The  a rt ic le  at 

< h t t p :/ / b t o b o n l in e c o m / a p p s / p b c s .  

d l l / a r t i c l e ? A I D - / 2 0 0 7 0 7 2 7 / F R E E  

/7 0 7 2 7 0 0 4 /1 0 7 8 > says that around  two- 

th ird s of users en ter keyw o rd s or co m p any  

n am es into th e ir b ro w se rs , add a '.c o m ' 

and  hope for the best. A nd  that doesn't 

co u n t those w h o 'll search  G o o g le  for 'x y z . 

co m ' —  and  get a resu lt. W h ic h  ju st show s 

that you sh ou ld  th in k  c a re fu lly  before 

you  ch o o se  yo u r d o m ain  nam e, and  also  

reg ister ones w ith  d e sc rip tive  term s if 

th ey 're  a va ila b le .

More on science
I w ro te  a co u p le  o f m onths ago about 

the U S  <w w w .s c ie n c e .g o v > site , the 

portal for acce ss  to U S  governm ent 

s c ie n tif ic  in fo rm atio n . N ow , there's an 

even  m ore e x te n s ive  site —  < http ://w w w . 

w o r ld w id e sc ie n c e .o rg > —  w h ic h  b ills  

itse lf as a g lobal sc ie n c e  gatew ay, using 

federated  search  acro ss porta ls from  ten 

co u n tr ie s .

What's new in Library 2.0
Long-tim e readers of the co lu m n  w il l reca ll 

B e lin d a  W e a ve r (n o w  the M anager o f the 

U Q  e S p ace ) and  w il l a ckn o w le d g e  that 

she's a p o w erfu l presenter. She's turned 

her rn ind  to L ib ra ry  2 .0  and has prepared  

th is fin e  su m m ary  o f w h at it's a ll about 

< h t tp :/ / e s p a c e . l ib r a r y .u q .e d u .a u / v ie w . 

p h p ? p id = U Q :1 3 7 8 0 >.

The right words in the right place

If you love language in a ll its fo rm s, it's 

e asy  to becom e saddened  by the leve l 

o f co m m u n ica tio n  that you co m e  across 

on the Net. U g ly  ab b re v ia tio n s in e m a il, 

b logs that should  never have been  w ritten , 

W e b  pages that struggle to have any 

co m p re h e n s ib le  m ean ing  —  you  w o n d e r if 

standards m ean anyth ing . A nd  then a long  

co m es an a rt ic le  like  A m b er S im m o n s' at 

< h t t p :/ / w w w .a l  i s t a p a r t .c o m / a r t i c le s /  

re v iv in g a n o re x ic w e b w r it in g x  She c a re ­

fu lly  e xp la in s  the d iffe rence  betw een  cop y 

and  content —  the fo rm er is a n o re x ic ; 

the latter w e ll-n o u rish e d . A n d  then she 

ta lks about the real reason w h y  you use 

a lt text for im ages, and that m ade me 

ca tch  m y breath . A  g raph ic  d esig ner w il l 

spend  a long tim e choosing  an im age for 

the right e ffect; w h y  shou ld  you  d ism iss 

it in tw o  w ords? From  the com m en ts that 

fo llo w e d , it seem s that I w asn 't the o n ly  

on e  im pressed .

W hat it's like to have friends
M y flirta tion  w ith  Facebook < h ttp ://w w w . 

fa ce b o o k .co m > co n tin u e s , w ith  a ce rta in  

am ount o f sa tisfactio n  on a ll s ides, 

but a lso  a little  w a rin e ss . W e 'v e  seen 

w a rn in g s  that the sort of in fo rm ation  that 

you  m ight put in yo u r p ro file  co u ld  a llo w  

som eon e to im personate  you , and there's 

the prob lem  of w h a t to do w h en  an old  

sch o o l a cq u a in tan ce  w h o m  yo u 've  g lad ly  

forgotten asks you  to be th e ir fr ie n d . O f 

m ore interest to m e though is h o w  anyone  

is go ing  to m ake m oney out o f these  sites. 

Th e re  are d iscree t ads w h ich  w il l b ring  in 

som e revenue , but I co u ld n 't see w h a t e lse  

they w e re  going to se ll, until last n ight. 

O n e  o f its cu te  ideas is that you can  send a 

gift to a friend  (w e ll it's a c tu a lly  an im age 

o f a gift, but it's the thought that counts). 

But they co m e in tw o  types —  one free 

and  another costing  a d o lla r at a tim e. 

M ayb e  that's w h ere  the m o n ey might 

co m e  from .

Flattery 2.0
M e a n w h ile , there  are  those w h o  liken  

the W eb  2 .0  to the d o t.com  bub b le  or 

the Y 2 K  extravag an za  and p red ic t a 

c rash  before too long, w h ic h  e xp la in s  

w h y  va r io u s en trep reneu rs are  w o rk in g  

hard  to get on board  before everyo ne 's 

en thu sia sm  w an e s . The  latest one I've  seen

is < h ttp ://w w w .iy o m u .co m > w h ic h  b ills  

itse lf as so c ia l n e tw o rk in g  for g row n-ups , 

e xp e ctin g  that that w e  m ore se n io r c it ize n s  

w il l w an t our sp e c ia l p la ce  w ith  d ifferent 

fa c ilit ie s  —  although w h at these are  isn't 

c le a r yet. W h a t is c le a r  is that they have  a 

lot o f w o rk  to do on th e ir user in te rface , as 

it's quite  d ifficu lt to use right now .

What's that rattling in the closet?
The team  at an ce stry .co m .au  have 

an n o u n ced  a fe w  n e w  databases 

a va ila b le  for sea rch ing  (in c lu d in g  

a 14-day free tr ia l) . Th e  one th at'll 

p ro b ab ly  get the m ost attention  for a 

w h ile  is the C o n v ic t  Transportation  

Reg isters, co ve rin g  the 1 6 5 ,0 0 0  n ew  

settlers landed  from  1 788  on . See it at 

< h ttp :/ / la n d in g .a n c e s try .c o m .a u / in t l/a u /  

co n v ic t/>.

The academic as hero
C h ris  B la c k a ll has m oved  from  the 

A u stra lian  Partnersh ip  for S u sta in ab le  

R eposito ries (A S P R ) at The  A u stra lian  

N ation a l U n ive rs ity  to the N ation a l 

G a lle ry  o f A u stra lia , but before he m oved  

acro ss the lake  he gave a liv e ly  ta lk  titled  

'M asters o f the B ib lio g ra p h ic  U n iv e rse : 

The P rom ises and  P itfa lls  o f D ig ita l 

S ch o la rsh ip  in the A ge o f G o o g le p e d ia ', 

featuring  a d em onstration  o f h ow  to 

integrate b ib lio g rap h ic  c ita tio n s into 

sch o la r ly  w o rk s . Y o u 'll find  a lin k  to the 

p resentation  and  the podcast on the 

A SPR 's p u b lica tio n s  page at < h ttp ://w w w . 

a p s r .e d u .a u / p u b lic a t io n s /p re s e n ta t io n s . 

h tm l>.

Also from APSR
C h ris 's  co lle ag u e  M argaret H en ty 's  a rt ic le  

i n D -Lib , < http ://w ww '.d l ib .org/dl i b /m ay07/ 

h en ty/05hen ty .h tm l>, p rov ides a good 

su m m ary  o f the issues su rro u nd in g  d ig ital 

rep osito ries , w ith  p a rt icu la r fo cus on the 

next f ive  to ten years d erived  through a 

series o f in te rv ie w s w ith  staff at va r io u s 

leve ls . O n e  issue that I w as  p leased  to see 

g iven  som e p ro m in e n ce  w as  'engag ing  

the co m m u n ity ' —  an ac t iv ity  that is ve ry  

often o ve rlo o ked .

The wisdom of the masses
I'm  not sure w h a t to m ake  of 

M ich ae l G o rm an 's  tw o-part a rt ic le  at

< h ttp :/ /b lo g s .b r ita n n ic a .c o m /b lo g /m a in /  

au th o r/m g o rm a n x  You co u ld  say that if
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he's be ing  hosted by B rita n n ica , o f cou rse  

he'd have a red hot go at the w o rld  of 

W ik ip e d ia , but I'm  sure he vo ice s the 

co n ce rn  that m any peo p le  have about 

th is n e w  w ay  o f co lle c t in g  and presenting  

kno w led g e . It's not q u ite  that w e 're  o ve rly  

sed uced  by the au tho rity  of the great 

e n cy c lo p e d ia s  of the past to the extent 

that w e  can 't ap p rec ia te  h o w  th ings co u ld  

be d one  better, but there's som eth ing  

quite  dangerous about leav in g  such an 

im portant reso urce  at the m ercy of anyone 

w ith  an axe  to g rind  and a keyboard  to 

tap . A s a lw a y s , m any of the com m ents 

in response m ove the d iscu ss io n  a long  

b r isk ly  and in som e q u ite  interesting 

d ire c tio n s .

Take their word for it

The  U K  N ation a l A rc h ive s  and M icroso ft 

have signed a m em orand um  of 

und erstand ing  fo r a p ro ject to ensure  

p reservation  of the n a tio n 's  d ig ita l records 

into the futu re . M icro so ft w il l m ake 

a va ila b le  a system  that co m b in e s p rev io us

ve rs io n s o f W in d o w s  and O ff ic e , to help 

so lve  p rob lem s o f m anag ing  h isto rica l 

records based on legacy M ic ro so ft O ffic e  

fo rm ats, w h ic h  have been the d om in ant 

form  of text rep resentation  o ve r the past 

2 0  years .

O ur inventions for ail to see
The C anb erra-b ased  C a m b ia  has added 

A u stra lian  patents to its w o r ld w id e  Patent 

Lens reso urce  at < h ttp ://w w w .p aten tlen s. 

net> . The  n ew  ad d itio n s co m p rise  the 

full text o f o ve r 1 1 5 ,0 0 0  A ustra lian - 

granted patents and over 5 8 0 ,0 0 0  patent 

ap p lica tio n s , and  jo in  aro un d  seven 

m illio n  w o r ld w id e  patent docum ents 

a lre ad y  on the system . It's been a m ajo r 

p ro ject, in vo lv in g  the O C R  p rocessing  

o f a lm o st ten m illio n  pages o f A ustra lian  

patent d ocum en ts to turn the im ages into 

se a rch ab le  text!

More on digitisation projects
Th in gs have been a little  q u ie t recen tly  w ith  

the m ass d ig itisa tio n  p ro jects , but it's c le a r

that there are th ings happ en ing  b eh in d  the 

scen es. A  co u p le  o f m onths ago, a dozen

big U S  u n iversities agreed to d ig itise  parts 

o f th e ir lib ra ry  co lle c tio n s , am ou ntin g  

to around tw e lv e  m illio n  vo lu m e s , in 

G o o g le 's  b o ok-scann in g  p ro je c t. These 

lib ra rie s  in A m e rica 's  m id w est say that 

th e ir actions w il l be con sistent w ith  U S 

co p yrig h t law , w h ich  p ro b ab ly  m eans 

that G oo g le  w il l o n ly  be m ak ing  ava ilab le  

lim ited  portions of cop yrig hted  books. 

M e a n w h ile , the law su its a lre ad y  in 

p la ce  from  the A sso c ia tio n  o f A m e rican  

P ub lish ers  and the A uthors G u ild  grind 

eve r on .

You say potatoes . . .
I'm  a ty p ic a lly  b ew ild e red  co m p ute r user, 

w ith  a M ac at hom e and W in d o w s  at w o rk .

A nd  there are p rob lem s w ith  w o rk in g  out 

w h ic h  keystrokes to use from  tim e to tim e, 

but I w as in trigued  by an a rt ic le  by Joel 

Sp o lsky  at <h ttp ://w w w .jo e lo n so ftw a re . 

c o m / i t e m s / 2 0 0 7 / 0 6 / 1  2 . h t m I >

c o n t in u e d  o n  p a g e  3 5
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Workwatd
In recent w e e k s  w e  have rece ived  

w o rk p la ce  q ue rie s  touch ing  on top ics 

covered  in e a rlie r  W o rkw a tch  co lu m n s . 

These m atters in c lu d e  ap prop ria te  reco g ­

n ition  o f lib ra r ia n sh ip  as a p ro fession , 

su peran n uation  and  en titlem ents to 

adequate  breaks in the w o rk in g  day. Th is  

m onth's co lu m n  p rov ides updates on each  

o f these issues.

Professional standing: In M arch  2 0 0 7 , 

th is co lu m n  referred  to o cca s io n s  w h ere  

positions in lib ra rie s  had been advertised  

w ith  ad v ice  that appo intees co u ld  be 

tra ined  'on the jo b ', w ith  no sp e c if ic  tra in ­

ing o r lib ra ry  e x p e rie n c e  req u ired . M ore 

g enera lly , A L IA  is aw a re  that in som e or­

g an isations, lib ra ry  staff are not a cco rd e d  

the sam e p ro fession a l recogn ition  g iven  

to o ther p ro fessions in the sam e o rg an isa ­

tions. S in ce  then , A L IA  has been co n tacted  

by a group o f health  lib ra rians w h o se  e m ­

p loyer is p roposing  that their sa la ry  sca le  

be m oved from  a p ro fessiona l stream  to a 

b roader ad m in istra tive  sa la ry  range, w ith  

the im p lica tio n  that th e ir tra in ing  and 

e xp e rie n ce  is less sp e c ia lise d  than  is the 

ca se  am ong o ther health  p ro fess io n a ls . 

A L IA  has m ade a w ritten  rep resentation  to 

the em ployer, noting  that health  lib ra rian - 

sh ip  is a h ig h ly  sp e c ia lise d  b ranch  of the 

lib ra ry  pro fession  w h o se  co n trib u tio n  to 

research  and c l in ic a l d ec is io n  m ak in g  is a 

m a jo r part o f p ro v is io n  of health  se rv ice s .

Th is  is the k in d  o f s ituation  about w h ic h  

A L IA  is v ig ilan t. L ib ra ry  staff w ith  co n ce rn s  

about any p e rce ive d  lack  o f recog n ition  

sh ou ld  co n tact N ation a l O ffic e  to d iscu ss 

w h at m ight be d one to assist.

Superannuation contributions: A  q uery  

has a lso  been re ce ive d  co n ce rn in g  fa ilu re  

by an em p lo ye r to pay the Superan n uation  

G u aran tee  C o n trib u tio n  (S G C ), am o u n t­

ing to 9 %  o f an em p loyee 's earn in gs and  

w h ich  m ust be pa id  at least q uarterly . 

Those e lig ib le  for S G C  paym ents are  e m ­

p loyees aged b etw een  18 and 70  w h o se  

pre-tax earn in gs e xce e d  $ 4 5 0  in a c a le n ­

dar m onth . E lig ib ility  ap p lie s  regard less o f 

w h ethe r an e m p lo ye e  w o rks on a c a su a l, 

part-tim e or fu ll- t im e  basis . For em p lo ye rs , 

S G C  paym ents are  tax d e d u ctib le  but w ith  

a charg e  be ing  le v ie d  w h ere  paym ents 

have not been m ade by the end o f each  

quarter. R e levan t in fo rm ation  for both e m ­

ployers and e m p lo yees is at <www.ato. 
gov.au/super>. C lic k  on e ither the 'In d i­

v id u a ls ' o r 'B u s in e sses ' ico ns.

In m any w o rk p la ce s  it is a leg is la tive  

req u irem ent that su peran n uation  

d edu ction s be recorded  on p ays lip s . The 

req u irem ent ap p lie s  in an y  w o rk p la ce  

co ve red  by the Federal W o rk p la c e  R e la tion s 

p ro v is io n s , that is, in C o m m o n w e a lth  

departm ents and ag en c ie s ; th roughout 

the te rrito ries and in m ost w o rk p la ce s  in 

V ic to r ia 1 (For p ays lip  and o ther reco rd ­

keep ing  req u irem ents see the W o rkp la c e  

O m b u d sm an 's  site at <www.wo.gov. 
au>.) Leg is la tion  in som e states in c lud es 

the sam e req u irem ent. In a ll w o rk p la ce s  

it is a right of em p loyees to in q u ire  as to 

w h ethe r t im e ly  d ed u ctio n s a re  being  m ade 

an d , w h e re  C h o ic e  o f Fund  is a va ila b le , to 

ensure  that paym ents a re  flo w in g  to the 

n om inated  fun d . In ad d ition  to records 

kept by e m p lo ye rs , e m p lo yees shou ld  

ch eck  su p eran n uatio n  statem ents from 

th e ir resp ective  funds as to the frequ en cy  

and am ou nt o f co n trib u tio n s .

M ore g enera lly , the Federal G o ve rn m en t 

has c ircu la te d  a bo okle t en titled  'Better 

Super' th roughout A u stra lia . Th e  booklet 

co ve rs su p eran n uatio n  reform s w h ich  

cam e  into e ffect from  1 ju ly  2 0 0 7  and 

re late m a in ly  to em p lo yees ap p roach ing  

retirem ent. Fu rther in fo rm ation  is a t< w w w . 

ato.gov.au/bettersuper> and the link  to 

'SuperSeeker' is e sp e c ia lly  recom m ended .

Meal breaks: A L IA  re ce ive d  a recent 

q uery  from  a m em ber w o rk in g  in a sm all 

lib ra ry  w h e re , in p rac tice , she w as o n ly  

ab le  to leave  her w orksta tion  for short pe­

riods d uring  a seven -h o ur day. A lthough  

her em p lo ye r w as aw a re  of req u irem ents 

to p ro v id e  em p lo yees w ith  at least one 

h a lf-ho ur b reak , no efforts w e re  m ade to 

p ro v id e  b a cku p  w h en  staff m em bers took 

a lunch  b reak  from  the recep tion/in fo rm a- 

tion desk . T h is  s ituation  w il l  be fa m ilia r  to 

lib ra ry  staff w h o se  duties in vo lve  regular 

co n tact w ith  the p u b lic  in lib ra rie s  w h ich  

are open c o n tin u a lly  d uring  the day and 

som etim es in the even in g s .

At s. 6 0 7  o f the W o rk p la c e  R e la tio n s A ct 

it is stipu lated  that an e m p lo ye r m ust not 

req u ire  an  e m p lo yee  to w o rk  for m ore than 

five  hours co n tin u o u s ly  w ith o u t an  unpaid  

m eal b reak  o f at least 3 0  m in u tes. The o n ly  

q u a lif ica tio n s  on th is req u irem ent w o u ld  

be w h ere  o ther recogn ised  aw ard s and 

ag reem ents a llo w  a d ifferent co n d itio n , 

p o ssib ly  req u irin g  m ore frequen t breaks 

in w o rk p la ce s  w h ere  p a rt icu la r safety 

co n sid e ra tio n s ex ist.

L ib ra ry  staff w h o  have co n ce rn s  about 

m eal b reaks, or an y  other b a s ic  w o rk in g  

co n d itio n s , shou ld  first ch e ck  th e ir 

con tract of em p lo ym ent and w o rk p la ce  

agreem ent (in d iv id u a l or c o lle c t ive ) for 

re levan t p ro v is io n s . W h e re  g rounds for 

co m p la in t m ay e x ist, em p loyees shou ld  

co n fe r w ith  su perv iso rs and , if that fa ils  

to reso lve  the d ifficu lty , w ith  a re levant 

un ion  o r the W o rk p la c e  O m b u d sm an . 

A lthough  A L IA  is not a u n io n , w e  can  be 

ap proached  for a d v ic e  as to entitlem ents 

and as to steps that m ay be taken to 

address the p rob lem .

1. In 1996 the Kennett G overnm ent in 
Victoria re ferred  its industrial relations 
p o w ers to the Com m onw ealth , as pe r  
s51 (xxxvii) o f  the Australian Constitution  
w hich  allow s individual states to refer 
pow ers not o therw ise  in the ba iliw ick  o f  
the Com m onw ealth .

fro m  p a g e  3 3  Webb's Web cont'd

about the tw o  co m p an ie s ' d ifferent 

attitude to desig n ing  the w a y  that fonts 

are  d isp layed  on th e ir resp ective  system s. 

It's not a su rp rise  (at least to th is A p p le  

con vert) that M icro so ft has taken the 

d e c is io n  to im p rove  re ad ab ility  w h ile  

A p p le  is m ore co n ce rn e d  w ith  rendering  

the typ e face  as tru ly  as p o ssib le .

Tips on blogging
I'm  b eco m in g  m ore in terested in 

b logging , m ostly  b ecause  I'm  try ing  to 

see h ow  g overnm ent o rg an isations can  

use a ll o f the W e b  2 .0  tech no log ies , so an 

a rt ic le  by Tom  Johnson  at < http ://w w w . 

id r a t h e r b e w r it i  n g .c o m / 2 0 0 7 / 0 4 / 0 9 / > 

cam e  a long  at the right tim e. W h a t he's 

d one is ex tract from  his e xp e rie n ce s  and 

those o f o thers a list o f lessons lea rned  (and 

those yet to be lea rned ). O n e  interesting  

po in t is that m any o f the com m ents 

listed after the a rt ic le  are c ry p tic  o r even  

u n in te llig ib le ; m aybe  that's another 

u sab ility  tip that he co u ld  in c lu d e . A nd  I 

don 't kno w  w h at he'd m ake o f the cartoon  

at < h ttp ://w w w .b an krup tcy litig a tio n b lo g . 

co m /arch ives/d o g % 2 0 b lo g .jp g >.

W hat not to do
A nd  just for a bit of fun , co n s id e r this 

if you 're  eve r in the position  o f an e v il 

ove rlo rd , co m in g  up to the c lim a x  of 

a m o vie  o r a bestse lling  seven-book 

se ries —  <h ttp ://w w w .e v ilo ve rlo rd .co m / 

!is ts/o verlo rd .h tm l>.
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