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In fo rm ation  m anagem ent (IM ) ed ucation  

and research  at M onash  U n iv e rs ity  goes 

back  to 1 9 7 5 . Th e  fo llo w in g  recent 

a ch ie ve m e n ts and activ it ie s  e xe m p lify  the 

breadth o f the d is c ip lin e  and  som e cu rren t 

d ire ctio n s .

A n ew  B a ch e lo r o f In fo rm ation  Tech no log y 

and System s has been in trod uced , 

w h ic h  has an In fo rm ation  M anagem ent 

m ajor. T h is  m a jo r w il l g ive graduates a 

recogn ised  LIS q u a lif ica tio n  as w e ll as 

p reparing  them  for the future im p act o f IT 

on the p ro fession .

The M arch  2 0 0 7  A L IA  Board  M eeting  

granted recog n ition  o f the M onash  LIS 

cou rses for the m ax im u m  period  of 

seven  yea rs . Th e  cou rses in vo lved  are 

the G ra d u a te  D ip lo m a  in In fo rm ation  

and K n o w le d g e  M anagem ent (and the 

fo rm er G rad u ate  D ip lo m a  in In fo rm ation  

M anagem en t and System s); the LIS  stream s 

of the M aste r of In fo rm ation  M anagem ent 

and System s and the M aster o f In fo rm ation  

M anagem en t and  System s P ro fessiona l; 

and the In fo rm ation  M anagem ent stream  

of the B a c h e lo r o f In fo rm ation  Techno log y 

and System s.

'P lu ra l iz in g  the A rc h iva l Paradigm  through 

Ed u ca tio n ' is an in te rnationa l co llab o ra tive  

p ro ject funded  by U C L A 's  P ac if ic  R im  

Program . It e xp lo re s  the a rch iva l ed ucatio n  

needs of Ind ig enou s, m arg in a lised  and 

d ive rse  e th n ic  co m m u n itie s  in P ac ific  R im  

nation s, and h o w  far ex isting  program s 

m eet these needs. F ind ings support the 

d e ve lo p m ent and  d e live ry  o f a rch iva l 

e d u ca tio n  and  research  tra in ing  program s 

that are  in c lu s iv e  o f Ind igenous and 

m in o rity  co m m u n ity  kno w led g e  and 

p rac tice s ; that are  c u ltu ra lly  sen sitive  

and  resp on sive , and that are d riven  by 

co m m u n ity  and  lo ca l needs. T w o  research  

w o rksh o p s have been held , in c lu d in g  the 

ve ry  su cce ssfu l 'P lu ra lis in g  the A rch iva l 

Parad ig m 1 w o rksh o p  that focused  on the 

a rch iv a l e d u ca tio n  and  research  tra in ing  

needs of Ind ig enous co m m u n itie s  in 

A u stra lia .

Th e  IM  and  co m m u n ity  in fo rm atics 

g roup has re ce n tly  seen the co m p le tio n  

o f f ive  P h D s . G ill ia n  O liv e r  earned  the 

p restig ious M o llie  H o lm an  A w ard  for the 

best thesis in the Facu lty  o f In fo rm ation  

Techno log y , as w e ll as the Em era ld /EFM D  

O u tstan d ing  D o cto ra l R esearch  A w ard  

in In fo rm ation  S c ie n ce  (sponsored  by 

the jo u rn a l o f  D o cu m en ta tio n ) . 

G i ll ia n 's  thesis investigated  the 

in f lu e n ce  o f n atio n a l, co rp o rate  

and  o ccu p a tio n a l cu ltu re  on 

the m anagem ent o f in fo rm ation  

in o rg an isa tion s, and  issues 

a ris in g  from  g lo b a lisa tio n . 

Th ese  in c lu d e d  the ap p lica tio n  

o f in te rn ationa l standards to 

in fo rm ation  m anagem ent,

record  keep ing  by m u ltina tio n a l 

co m p an ie s  and in te rn ationa l 

o rg an isa tio n s , the transborder 

f lo w  o f in fo rm ation , and 

in c re as in g  in te rn ationa l m o b ility  

o f in fo rm ation  m anagem ent 

p ro fess io n a ls .

Kerry  Tan ner's  thesis , entitled  

'H u m a n  C a p ita l, O rg an isa tio n a l 

System s and Tech no log ies in 

Kn o w led g e-enab led  O rg a n is ­

a tio na l C h a n g e 1, d eve lop ed  

a co n ce p tu a l fram e w o rk  for 

und erstand ing  kno w led g e ,

le a rn in g  and change p rocesses 

in o rg an isa tio n s. A  novel 

co n ce p tu a lisa tio n  is the notion o f 

hum an  cap ita l as a co m p o site  of 

in te lle c tu a l ca p ita l, so c ia l cap ita l 

and  em o tio na l cap ita l.

A d v e r t i s i n g  i n  t h e  P r o d u c t  

D i r e c t o r y
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D on  B a rke r 's  thesis overturned  the myth 

that m e ch an ic s ' institutes had a short useful 

life sp an , by e xp lo rin g  th e ir ch ang in g  roles 

in V ic to ria  from  the 1 8 3 0 s to the 195 0 s . 

R e ly in g  on in co m e  from  su b scrip tio n s and 

from  g overnm ent su b sid ie s , m ech an ics ' 

institutes w e re  the p rim ary  p u b lic  lib rary  

for co lo n ia l V ic to ria n s . A  m arked  d e c lin e  

in the q u a lity  o f these lib ra rie s  in the 

tw en tie th  ce n tu ry  fo llo w in g  the e ffective  

w ith d raw a l o f su b sid ie s , but they adapted 

in order to m eet fresh  co m m u n ity  needs. 

The  in trod u ction  o f post-W orld  W a r II 

leg is la tion  led to g reatly  im proved  free 

lib ra ry  se rv ice s .

The  find ing s o f La rry  S tillm an 's  P h D  have 

been used to d eve lo p  a n ew  la rge-sca le  

p ro ject w ith  the V ic to rian  C o u n c il o f 

S o c ia l S e rv ice s  to p rom ote o rg an isationa l 

ca p a c ity  w ith  IC T s  using  an action- 

research  m ethodology. H e  researched  

h o w  te ch n ica l system s are understood 

by co m m u n ity  w o rk e rs , w h o  are  part 

o f c o m p le x  system s o f so c ia l support, 

ed uca tio n  and co m m u n ity  d eve lop m ent

Th om as O 'D a n ie l 's  P h D  in c lu d e d  a case  

study in the so c ia l shap ing  o f tech no log y —  

the Internet o ve r tim e from  severa l ang les. 

A  u n iq u e  case  o f a d istributed  in fo rm ation  

system , the Internet b e cam e  an essentia l 

co m p o nen t o f m any other system s. It w as 

a lso  an in frastructu re  p ro ject, an evo lu tio n  

of ex isting  tech no log y . A  n um ber o f 

p o w e rfu l, co m p le x  o rg an isa tion s are 

im p lica te d  in it. Th us it p rov ided  a 

co n cre te  research  sp ace  for theo ry  and 

a n a ly s is  o f the negotiation  o f in te rnationa l 

standards, in c lu d in g  o f site nam e and 

hosting  p re fe ren ces.

The  IM  group at M onash  fa lls  w ith in  the 

Cen tre  fo r O rg an isa tio n a l and So c ia l 

In fo rm atics . Fu rther in fo rm ation  is at 

<http ://w w w .in fotech .m onash .edu . 
a u /research /cen tres/co si/p ro jects/  
monashprojects.htm>

L in k s : <http://im.infotech.monash.edu.
au/>; <http://www.infotech.monash.edu 
au/research/centres/cosi/>;<http://www. 
ccnr.net/>.
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