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K a th e rin e  Su m bak

com p le ted  a G rad u ate  

D ip lo m a  in L ib ra ry  and 

In fo rm ation  M anagem ent 

at the U n ive rs ity  of 

C an b erra  in 2 0 0 5 , and 

has taken a big leap to 

b e co m e  a K n o w  H o w  

O ff ic e r  at S laughter 

and M ay, a lead ing  

in te rn ationa l la w  firm  in 

Lo n d o n . Ka the rine  p rov ides a taste of her w o rk in g  life 

on the o ther s ide  o f the w o rld .

How to Know How

I re m in isce  in the m orn ing s. F ighting  m y w a y  onto the 

tra in , m y nose so n e a rly  em bed ded  in the p in-striped  

s le e ve  o f m y ne ighbour, I th in k  o f m y tim e in C anb erra  

w ith  fond n ess. But as I em erge from  the underground 

and  the onto  the London streets, a free  paper is fo rced  

into m y arm s, I jo in  the th rong  o f peo p le  po und ing  

the p avem ent to w o rk , and su d d e n ly  re m in isc in g  can  

w a it .

T rue to lib ra ria n  form  I had arranged  ap po in tm ents 

w ith  recru itm en t ag enc ies befo re  leav in g  C a n b e rra . O n  

a rr iva l in London  (and after parting  w ith  A U D $ 7  for m y 

first p int), I w as g lad  I had d o ne  so. W ith in  a m onth i 

stepped through the doors o f S laughter and  M ay. M y 

first taste o f la w  lib ra ria n sh ip  w as to take p lace  in one 

o f Londo n 's 'm ag ic  c irc le ' firm s .

M y kn o w le d g e  o f the law  had been lim ited  to ignoring  

m y bro ther as he regurg itated legal te rm in o lo g y  from  

h is la w  books in attem pts to im p ress . There fo re  

I fe lt lik e  an in truder as I w as  in trod u ced  to 

m y futu re  co lle ag u e s . In fo rm ation  S e rv ice s 

at S laug hter and M ay in c lu d e s  In fo rm ation  

R eso u rces and  Research  S e rv ice s . R esearch  

S e rv ice s  p rovides user se rv ice s , e le c tro n ic  

se rv ic e s , and  is re sp o n sib le  for acq u is it io n s  

and  d istrib u tio ns . Th e  staff o f In fo rm ation  

R eso u rces h and le  the se le c tio n  o f exte rna l 

and  the m a in te n an ce  o f in te rna l m ateria l and 

in fo rm ation  file s , and respond to e n q u irie s  in 

sp e c ia lis t  fie ld s .

A s an In fo rm ation  A ssistan t w ith in  In fo rm ation  

R eso u rces , I assisted  the F in a n c ia l R egu lation  

K n o w  H o w  O ffic e r  w ith  the cu rren t aw aren ess 

se rv ic e . I have tested the p a tie n ce  o f m y fe llo w  

co lle ag u e s  w ith  en d less q uestio n s, but have 

been  ve ry  lu cky  to w o rk  w ith  a great team  w h o  

no longer run in the other d irectio n  w h en  I 

head  th e ir w ay  w ith  another q uestion  re lating  

to 'M iF ID ' (M arkets in F in a n c ia l Instrum ents 

D ire c t iv e ) and 'U C IT S ' (U nd ertak in g s 

fo r C o lle c t iv e  Investm ent in Tran sfe rab le  

S ecu ritie s)!

A fter four m onths on co n tract I w as offered 

a p erm anent ro le  as a K n o w  H o w  O ffice r.

'K n o w  H o w ' ap p lie s to in fo rm ation  p rodu ced  

in te rn a lly  and con sid e red  to be o f use to 

la w ye rs . It can  co m e in a va r ie ty  o f fo rm s, 

and  K n o w  H o w  o ffice rs are  re sp o n sib le  for

m ak in g  th is in fo rm ation  a va ila b le  to the firm  on its 

kno w led g e  m anagem ent system . W e  are  p ro v id ed  w ith  

the m ateria l w h ic h  w e  then abstract, w h ic h  in c lu d e s  

noting m etadata such  as related leg is la tion  and  cases . 

The  kn o w  h ow  is then p u b lished  onto the database , 

and advertised  on the w e e k ly  K n o w -H o w  U p d ate . In 

add ition  to th is w e  an sw e r en q u irie s  and  ho ld  tra in ing  

sessions for tra inees and n ew  jo in e rs  in o rd er to 

fa m ilia r ise  them  w ith  the system .

I w as assigned  the ro le  o f D ispu te  R eso lu tion  K n o w  

H o w  O ffic e r  in A p ril and have been exposed  to a n ew  

p rac tice  stream  altogether. I look after the k n o w  h ow  

that is p roduced  by the g roup , and m ain ta in  the file s in 

the D ispu te  R eso lution  sate llite  lib rary . I am  en couraged  

to attend the w e e k ly  tra in ing  sessions o rg an ised  for 

tra inees . These  are  a va lu a b le  w ay  to fa m ilia r ise  m yse lf 

not o n ly  w ith  litigation , but w ith  m em bers o f the group 

as w e ll .

Fourteen m onths ago I just w an ted  to fund m y European  

jaun t, and  m y future p lans in vo lved  retu rn ing  to 

A u stra lia  and  park ing  m y ute beside the p u b lic  lib ra ry  

I w o u ld  run in a rural lo ca le . O v e r  a y e a r la ter I have 

held  true to m y reso lu tion  of seeing  as m u ch  o f Europe 

as m y budget a llo w s , and  m y p lans don 't n e ce ssa rily  

in vo lve  a farm  v e h ic le  an ym o re . I m ight w a k e  up 

each  m orn ing  and dread the d a ily  co m m u te , but not 

the thought o f w o rk . I have been and co n tin u e  to be 

ch a lleng ed  by the law , I w o rk  w ith  a fab u lo u s  group 

o f peo p le , and I'm  lo oking  fo rw ard  to w h at lies ah ead . 

C o m m uting  aside , I m ay have found  m y n ich e .
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Management Solutions

Maxus Catalogue
Cataloguing and loans for small libraries 

Maxus Library
Windows-based library management system 

Inmagic® Cenie
Web-based library management system

Or create your own solution using the 
Inmagic range of software.
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F o r  f u r t h e r  i n f o r m a t i o n  c o n t a c t  M a x u s  o r  y o u r  l o c a l  r e p r e s e n t a t i v e

VIC M a x u s A ustralia 0 3  9 6 4 6  1 9 8 8
SA Ib a te x  C o n su ltin g 0 8  8 2 3 4  7 1 1 3
WA In fo rd ata 0 8  9 3 8 9  9 5 5 8
QLD R e s o u r c e  O p tio n s 0 7  3 3 9 1  3 4 9 9
NT P e te r  W alto n  & A ss o c ia te s 0 8  8 9 2 7  3 6 6 9
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