
D a w n  o f  a  n e w  E R A

A f ir s t  for 
Australia a n d  a 
w in  for all 
A u s t r a lia n s

In an era of the  internet and ever- 

e xp an d in g  e le c tro n ic  se rv ice s , d irect 

and im m ed ia te  a cce ss to o n lin e  

in fo rm ation  is fundam enta l to a w e ll-  

in fo rm ed , ed ucated , e c o n o m ic a lly  

co m p etitive  and  d em o cratic  society . 

L ib ra rie s m ust com p ete , not o n ly  for 

funds but a lso  for s ig n ifica n ce , and 

anyth ing  that can  assist w ith  savings and 

bring ing  au tho rita tive  resources to the ir 

custom ers is both extrem e ly  im portant 

and h ig h ly  ap p ea lin g .

O n  9 M ay  2 0 0 7  in the nation 's cap ita l 

not o n ly  w as  the tow n ab u zz  w ith  the 

budget n ew s , but a ll eyes w e re  turned 

tow ards the N atio n a l L ib ra ry  w h ere  

another h isto r ic  event w as o ccu rrin g . 

T h irty -s ix  lib ra rian s from  vario u s 

lib rary  secto rs across A ustra lia  met 

for a n ationa l forum  to launch  ER A  -  

E le c tro n ic  Resou rces A ustra lia .

ER A  w ill fa c ilita te  free end user a ccess 

to key o n lin e  general re fe rence , 

A ustra lian  n ew s and business , and 

health  in fo rm ation  resources and stands 

to s ig n ifica n tly  e n h an ce  the p ro fessiona l 

status o f A u stra lian  lib ra rie s . It en ab les 

lib ra ries to be p laced  at the forefront 

o f life long  lea rn ing , in sp iring  c re a tiv ity  

and creating  p o ss ib ilit ie s  for a v ib rant 

and c re a tive  A u stra lia .

L ib ra rie s  w il l be ab le  to se lect and 

su b scrib e  to e le c tro n ic  resources from  

a p roduct panel and p rovide  free access 

to th e ir c lie n ts , regard less of th e ir 

lo catio ns . M illio n s  of A ustra lian s w il l 

have im proved  op portun ities to a ccess 

q u a lity  in fo rm ation  through th e ir library . 

The c o llab o ra tive  pu rchasing  po w er 

of ER A  w il l  e n ab le  m ore A ustra lian  

lib ra ries to afford subscrip tions to 

these reso u rces. By w o rk in g  together, 

ER A  offers a ll A ustra lian  lib ra rians 

an op portun ity  to benefit from  the ir 

c o lle c t ive  e xp e rie n ce s  in licen s in g  and 

d e live ry  o f e le c tro n ic  se rv ices .

O v e r  the past four years s ig n ifican t 

w o rk  has been undertaken  to estab lish  

ER A , h o w e ve r m ore w o rk  rem ains 

to be d one . A n  in terim  g overnance  

com m ittee  has been estab lished  to 

oversee and  co n tin u e  the w o rk  by 

ensuring  m ore p roducts are added to 

the panel e n ab lin g  greater ch o ice  and

sav ings for lib ra rie s . M ore in fo rm ation  

can  be ob ta ined  from  http://era.nla. 
gov.au/governance/.

How do I get this deal?
By v is itin g  the ER A  w ebsite  http://era. 
nla.gov.au/ lib ra rie s  w ill choose  the 

product/s that th ey  w an t and notify the 

ER A  secre ta ria t o f th e ir c h o ic e . O n c e  

all the lib raries have responded (by 31 

Ju ly) the vendo rs w il l be notified  of the 

lib ra ries in terested . The vendo rs w il l 

then con tact the lib ra ries d ire c tly  to 

organ ise  paym ent, tra in ing  and setup.

By vendo r request, ER A  su bscrip tion  

p ric in g  is passw ord-pro tected  and 

ava ilab le  to lib ra rie s  on ly . L ib ra ries 

shou ld  send an e-m ail request to era@ 

n la .g o v .au . A  passw ord  w il l then be 

sent w h ich  w il l a llo w  access to the 

co m m e rc ia l- in -co n fid e n ce  file s .

But I am already in a consortium?
The p ric in g  that has been negotiated for 

each  sector en ab les in d iv id u a l lib raries 

or ex isting  con so rtia  to u tilise  ERA  

for som e or a ll o f th e ir p roduct m ix . 

It is o n ly  w ith  the co-operation  of the 

ex isting  con so rtia  that the benefits of 

ER A  can be fu lly  rea lised . No conso rtia  

w ill be d isadvantaged  by the d ea ls that 

have been negotiated w ith  ven do rs , in 

fact further sav ings o f 5 -1 0  per cen t 

shou ld  be a ch ie ve d .

What products are available?
At present the fo llo w in g  p roducts have 

been se lected  and  are a va ila b le  for 

lib ra rie s  to p u rch ase ; fu rther products 

w ill be added .
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Benefits of ERA

ER A  offers s ig n ifica n t potentia l benefits 

for A u stra lian s  and th e ir lib ra rie s . These  

are :

• A u stra lian s acro ss all ru ra l, reg ional 

and urban areas , a ll so c ia l g roups 

and d iverse  co m m u n ity  o rg an isations 

w il l  have a cce ss  to q u a lity  o n lin e  

reso urces through a ll types o f 

lib ra rie s .

• A u s tra lian s  w il l benefit through 

acce ss  to in fo rm ation  that supports 

bu s iness , vo ca t io n a l, g overnm ent, 

e d u ca tio n a l and  co m m u n ity  

ac tiv it ie s .

• The lic e n c e  is a ve ry  tang ib le  step 

tow ards o ve rco m in g  the iso lation  

e xp e rie n ce d  d a ily  by those liv in g  in 

rural and rem ote reg ions o f A u stra lia , 

by fa c ilita tin g  th e ir acce ss  to re liab le  

and re ad ily  a va ila b le  in fo rm ation  

sou rces.

• S ig n ifica n t business op portun ities 

and  e co n o m ie s  of sca le  can  be 

o ffered  to p u b lishe rs  and su p p lie rs 

o f A u stra lian  o n lin e  resources 

through a cce ss  to n ationa l m arkets.

• The  ba rga in in g  position  o f lib ra rie s  

is strengthened  by negotiating  as a 

co n so rtiu m , offering  vendo rs 

eco n o m ie s  o f s c a le  and s ing le-p o in t 

pu rch as ing . S u b scrip tio n s to their 

o n lin e  reso urces w il l beco m e m ore 

affo rd ab le  for lib ra rie s , and this 

benefit w il l  f lo w  on to the ir users in 

im p roved  se rv ice s .

• The b roader A u stra lian  co m m u n ity  

w il l  b eco m e m ore aw a re  o f the 

benefits o f e le c tro n ic  resources and 

so m ake  m ore e ffective  and p ro fitab le  

use o f them .

• L ib ra r ie s  w il l a cq u ire  a h igher p ro file  

at a ll le ve ls o f g overnm ent.

The  ER A  in it ia t ive  opens the w ay  

to p ro d u c in g  a fram e w o rk  for the 

creatio n  o f lic e n c e s  acro ss d ifferent 

lib ra ry  sectors that satisfy the needs of 

lib ra rie s , co n su m ers and ven do rs . It 

w il l fa c ilita te  the creatio n  o f m u tua lly  

e ffective  ag reem ents betw een  all 

interested parties w ith  regard to costs, 

acce ss  p r in c ip le s , au then tica tio n  and 

p e rfo rm an ce  m easu rem en ts . H o w ever, 

it is o n ly  w ith  the co-operation  of us 

a ll that the fu ll benefits o f ER A  w ill 

be fu lly  re a lise d . By w o rk in g  together 

w e  can  a ch ie ve  g reater ou tcom es for 

our cu stom ers; you  too can  be a part 

of h isto ry w h en  you  put yo u r support 

beh in d  th is p ro ject.

Fu rther in fo rm ation  can  be obtained  

from  h ttp :/ /e ra .n la .g o v .a u  or con tact 

e ra@ n la .g o v .au ,
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