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M a k e  o u r  p ro fe s s io n  

m o re  a p p ro a c h a b le  

a n d  m o re  in  th e  p u b l ic  

eye  -  g e t  s y m p a th e t ic  

l ib r a r ia n s  w r it te n  in to  

so a p  o p e ra s

Little differences
N e t c e n s o rs h ip  is a lw a y s  a hot is su e , p a r t ic u ­

la r ly  w h a t search  en g ines are  p repared  to sh o w  

to u se rs  in c e rta in  c o u n tr ie s . If y o u 're  c u r io u s  

as to w h a t's  b e in g  h id d e n , h a ve  a lo o k  at th e  

C e n s e a rc h ip  s ite  a t h t tp :/ /h o m e r .in fo rm a t ic s . 

in d ia n a .e d u / c e n s e a r c h ip / .  It s h o w s  w h a t  

G o o g le  o r Y a h o o ! w i l l  re v e a l to  u se rs  fro m  

th e  U S A , C h in a ,  F r a n c e  o r  G e rm a n y . T h e  

lim it in g  o f se a rc h  re su lts  to C h in e s e  u se rs  is 

w e ll- d o c u m e n te d , b u t th e re 's  a ls o  a lo t th a t 

G e rm a n s  w o n 't  be sh o w n , lik e  N a z i m a te r ia l. 

It's an  in te re s tin g  e x p e r ie n c e  an d  th e  re su lts  

a re  in th e  'c lo u d s ' re p re se n ta t io n  th at I no ted  

in last m o n th 's  c o lu m n .

And perhaps not-so-little ones
M e a n w h ile , A m a z o n  h as a n n o u n c e d  th a t it 

has m o d ified  the w a y  its search  e n g in e  h and les 

q u e rie s  fo r the  term  'a b o rt io n ' a fter re c e iv in g  

a c o m p la in t  that th e  resu lts ap p e a re d  b ia se d . 

U n t il th is  c h a n g e , if yo u  ty p e d  in th e  w o rd  

'a b o rt io n ', yo u 'd  re c e iv e  the  p ro m p t " D id  you  

m ean  ad o p tio n ?" fo llo w e d  by search  resu lts for 

'a b o rt io n '. A m a z o n  in sists that th is  w a s  based  

on  te c h n o lo g y  an d  not h u m a n  in te rv e n t io n , 

e x p la in in g  that 'a d o p tio n ' an d  'a b o rt io n ' d if­

fer o n ly  by tw o  ke ystro kes , an d  it's an a c c id e n t 

that the term s are  so m e w h a t re la ted . N e ve rth e ­

less , th ey  d e c id e d  to re m o ve  the q u e stio n .

Best practice in accessibility
T h e  U K  D is a b i l i t y  R ig h ts  C o m m is s io n  (D R C ) , 

f in d in g  that m a n y  s ite s w e re  s e r io u s ly  la c k in g  

in  a c c e s s ib i l i t y , a sk e d  th e  B r it is h  S ta n d a rd s  

In stitu te  to  p ro d u c e  P u b lic ly  A v a i la b le  S p e c i­

f ic a t io n  (P A S ) 7 8 , a p u b lic a t io n  th at o u t lin e s  

good p ra c t ic e  in c o m m is s io n in g  w e b s ite s  that 

a re  a c c e s s ib le  to an d  u sa b le  b y  d isa b le d  p e o ­

p le . T h e re 's  been  a fa ir  b it o f d is c u s s io n  ab o u t 

th e  d o c u m e n t  (a n d  its p r ic e )  bu t o v e ra ll it's 

b e e n  w e lc o m e d  as a g reat in it ia t iv e . A  good  

p la c e  to sta rt to  a p p re c ia te  it is B ru c e  L a w ­

so n 's  s ite  at h t tp :/ / w w w .b ru c e la w s o n .c o .u k / .

Off the shelf
W e 'r e  o fte n  u rg e d  to  m a k e  o u r  p ro fe s s io n  

m o re  a p p ro a c h a b le  a n d  m o re  in th e  p u b lic  

e y e . O n e  su g g e stio n  w a s  to get s y m p a th e t ic  

l ib ra r ia n s  w r itte n  in to  so ap  o p e ra s , a n d  that's 

a lw a y s  w o rth  t ry in g  -  R u p e rt in  th e  B u ffy  se ­

r ie s  p ro b a b ly  had  so m e  im p a c t . In th e  m e a n ­

t im e , th e re 's  a c o m ic  str ip  c a l le d  U n s h e lv e d  

th a t's  g e ttin g  so m e  g o o d  p u b lic it y . S e e  it at 

h ttp :/ / w w w .o v e rd u e m e d ia .c o m .

The other shoe drops
It se e m s that the  n e x t step  in G o o g le 's  p la n s  

is to  le t u se rs  b u y  th e  fu ll te x t o f b o o k s  o n ­

lin e  fro m  p u b lis h e rs  w h o  a re  w i l l in g  to  p a r­

t ic ip a te  in its B o o k  S e a rch  p ro g ram . T h e y  a re  

b e in g  in v ite d  to su b m it b o o ks to th e  p ro g ram  

an d  set p r ic e s  fo r th e ir  te x ts . C u s to m e rs  w i l l  

o n ly  be a b le  to v ie w  th e  b o o ks th ro u g h  th e ir  

b ro w se r , an d  w i l l  b e  p re ve n te d  fro m  c o p y in g  

p ages or sa v in g  th e  p u rch a se d  b o o ks  on  th e ir  

co m p ute r. M o re  in fo rm atio n  is at h ttp ://tin yu rl. 

c o m /e a x 9 3 / .

Opening up the documents
In an  e ffo rt to e n s u re  th a t a ll so rts  o f d o c u ­

m e n ts  in e le c t ro n ic  fo rm  w il l  c o n t in u e  to be 

a v a ila b le  an d  u s a b le , a c o n s o rt iu m  o f a s s o ­

c ia t io n s , a c a d e m ic  in s t itu t io n s  a n d  in d u s try  

g ro u p s to d ay  has set up  th e  O p e n D o c u m e n t  

F o rm a t A l l ia n c e  (O D F  A l l ia n c e ) .  T h e y 'l l  be  

p ro m o tin g  a t ru ly  o p e n -s ta n d a rd  f i le  fo rm a t 

fo r u se  b y  g o ve rn m e n ts  an d  th e ir  co n stitu e n ts  

in u s in g , a c c e s s in g  an d  sto rin g  c r it ic a l d o c u ­

m e n ts , re co rd s  an d  in fo rm a tio n , in d e p e n d e n t 

o f  th e  a p p l ic a t io n s  o r e n te rp r is e  p la t fo rm s  

u sed  fo r th e ir  c re a t io n . T h e  A ll ia n c e 's  s ite  at 

h ttp :/ /w w w .o d fa llia n c e .o rg  sets ou t th e ir  g oa ls 

a n d  w h o  th e ir  m e m b e rs  a re .

Finding your way around
A s I've  w ritten  befo re , o p in io n s va ry  on the use­

fu ln e ss  o f s ite  m ap s (an d  even  on  the w a y  that 

the term  is spelt) but som e o rg an isations req u ire  

th e m , an d  that's w h y  yo u  m ig h t b e  in te rested  

in  S te p h e n  T u rb e k 's  a r t ic le  at h t tp :/ / t in y u r I . 

c o m /q v z lw / . H is  o rig in a l tip  is ab o u t u sin g  M i­

c ro so ft  E x c e l an d  V is io  as the  to o ls , but so m e  

o f th e  c o m m e n ts  on th e  page p o in t to v a r io u s  

o th e r  p ro d u c ts  th a t c a n  be  u sed  to a c h ie v e  

s im ila r  re su lts .

An answer to the tourism question
In an  a r t ic le  in S e a r c h  E n g in e  W a tc h , C h r is  

S h e rm a n  d e s c r ib e s  s o m e  o f  th e  o n l in e  

g a z e t te e r s  th a t  y o u  c a n  u se  to  get m o re  

g e o g ra p h ic  in fo rm a t io n . T h e y  in c lu d e  M ap - 

P la n e t  ( h t tp :/ / w w w .m a p p la n e t .c o m ), w h ic h  

le ts  y o u  s e a rc h  fo r  a p la c e , a n d  a ls o  ad d  

y o u r o w n  in fo rm a tio n  ab o u t that lo c a lity . A n ­

o th e r  is th e  G e tty  T h e s a u ru s  o f G e o g ra p h ic  

N a m e s  a t h t t p :/ / w w w .g e t t y .e d u / re s e a r c h /  

c o n d u c t in g _ re se a rc h /v o c a b u la r ie s /tg n /  w h ic h  

has d ata  on  o ve r a m il l io n  p la c e  n am e s , w ith  

va r ian t n am es (and  the p referred  one) an d  a lso  

an  in d ic a t io n  o f w h e re  th e  p la c e  is lo c a te d  

(co u n try , p ro v in c e , e tc ).

Topsy-turvy
I d o n 't need  a c ry sta l b a ll to tell m e that w h e re  

in te rn e t u sers co n g re g a te , fa r in to  the fu tu re , 

th e re  w il l  s t ill be  a d e b ate  on top vs b o tto m ­

p o stin g . S o m e  say  th at y o u r p re fe re n c e  o rig i-

Not just lip service.
Real customer service and support.
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nates in w h e th e r  you  c o m e  fro m  th e  U se n e t  

e ra ; o th e rs  b e m o a n  th e  's ta n d a rd s ' im p o se d  

by M ic ro so ft  p ro d u cts  that m ak e  it d if f ic u lt  to 

do th in g s o th e r than  th e ir w a y . N e ith e r is right 

(w e l l , o n e  is -  o f co u rse  -  bu t I'm  not in v it ­

ing a sto rm  o f d is c u ss io n  in th is  fo ru m ) bu t if 

you  w o n d e r w h a t  th e  h o o -ha  is, h ave  a lo o k  

at h ttp :/ /e n .w ik ip e d ia .o rg /w ik i/T o p -p o st in g /  -  

e s p e c ia l ly  th e  D is c u s s io n  page .

For those who can't wait?
Fro m  O 'R e i l l y  & A s s o c ia te s  c o m e s  a n o th e r  

g reat id e a  -  R o u g h c u ts  (h t tp :/ / w w w .o re iI ly . 

c o m /ro u g h c u ts / fa q .c sp ), w h ic h  lets yo u  h ave  

a c c e s s  (fo r a fee) to te c h n ic a l b o o k s  as th e y  

a re  b e in g  w r it te n . B e c a u s e  O 'R e i l ly 's  b o o k s  

a re  o fte n  a b o u t c u tt in g -e d g e  c o n c e p ts , y o u  

can  read  a b o u t is su e s  as th e y  a re  b e in g  fo r­

m u la te d  an d  d e v e lo p e d , a n d  y o u  c a n  e ve n  

c o n t r ib u te  to  th e  f in a l p r o d u c t . T h e re 's  a 

s im ila r  s e rv ic e  o ffe red  b y  T h e  P ra g m a tic  P ro ­

g ra m m e r u n d e r  th e ir  B e ta  B o o k  p ro g ra m  at 

h t tp :/ /p ra g m a t ic p ro g ra m m e r.c o m /s ta rte r_k it/  

fa q s /b e ta _ fa q .h tm l. I d is c o v e re d  both o f th e se  

th ro u g h  th e  T re n d s : M e d ia  L ife s ty le  p a g e  at 

h t tp :/ / t in y u r l .c o m /z 2 5 m l.

A whole new paradigm
A n o th e r  s ite  p ro v id in g  n e w  id e a s  (it 's  a l i t ­

t le  m o re  t e c h n ic a l  th an  T re n d s ) is D ig g  at 

h ttp :/ /w w w .d ig g .c o m . It o p e ra tes in an  u n u su ­

al w a y  -  s to r ie s  a re  su gg ested  b y  u se rs  fo r re ­

v ie w , but rather than an e d ito r d e c id in g  w h at's  

to m o ve  from  're v ie w ' to 'p u b lis h ', that's w h a t 

the  u se rs  d o . T h e y  c a n  lo o k  at th e  s to r ie s  in 

the  q u e u e  a n d  'd ig g ' the  o n e s  th a t th e y  w a n t  

p u b lis h e d . O n c e  a sto ry gets e n o u g h  d ig gs, it 

goes o n lin e  fo r th e  w o r ld  to  see .

For when you need a tradesman
T h is  c o lu m n  isn 't h e re  to p ro v id e  fre e  a d v e r­

t is in g , b u t w e  d o  re p o rt o n  b o ld  in it ia t iv e s . 

O n e  su c h  is A u s tra d e s , a n a t io n a l d ire c to ry  

o f  t ra d e s m e n  a n d  s e r v ic e s  a t h t t p :/ / w w w . 

a u s t ra d e s .c o m .a u . It's a w o r th w h ile  p ro d u c t , 

e ve n  if V ic to r ia  is th e  o n ly  reg io n  c o v e re d  at 

th e  m o m e n t, but yo u 'd  h a ve  to w o n d e r  w h y  

th e y 're  v e n tu r in g  in to  an  a re a  th at's  a lre a d y  

c o v e re d  -  m ost n o ta b ly  b y  th e  S e n s is  Y e llo w  

Pages . O f  c o u rs e , o n e  re a so n  m ig h t be  th a t 

th e  p e r fo rm a n c e  o f th e  Y e llo w  Pages h a s n 't  

been  to o  good  o ve r th e  y e a rs , an d  y o u 'll re ­

c a l l  th a t D a v id  d id  s la y  G o l ia t h . G o o d  lu c k  

w ith  th e  q u e st -  th e y 'l l n eed  it.

Simple website creation
I m e n tio n e d  last m onth  that G o o g le  w a s  o ffe r­

ing a Page C re a to r se rv ic e , but that it had been  

c lo s e d  to n e w  u se rs  a fte r a v e ry  sh o rt t im e . 

T h e  g o o d  n e w s  is th a t th e y 'v e  n o w  o p e n e d  

it up to p e o p le  w h o  e x p re ss e d  th e ir  in te re st, 

a lth o u g h  it w o n 't  be  op en  to a ll c o m e rs  fo r a 

litt le  w h ile  ye t. A t first g la n c e , it's g o o d . T h e re  

a re  a ro u n d  fo rty  b a s ic  la yo u ts  to c h o o se  fro m , 

a n d  yo u  c a n  use  6  fonts a n d  4 te x t s iz e s , an d  

ad d  im ag es to the  page  th at y o u 're  c re a t in g . It

w o n 't  re p la c e  a p ro p e r co n te n t m a n a g e m e n t 

system , but it w il l  let m an y  p e o p le  set up th e ir 

o w n  p ages an d  it c o u ld  a lso  c o m e  in h an d y  

if y o u 're  to u rin g  an d  w a n t to w r ite  y o u r o w n  

trave l d ia ry . If yo u 'd  lik e  to go on th e  w a it in g  

lis t, go to  h ttp :/ /p a g e s .g o o g le .c o m .

For digital kids
FHave y o u  h e a rd  a b o u t  th e  In t e rn a t io n a l 

C h i ld r e n 's  D ig i t a l  L ib r a r y  a t h t t p :/ / w w w . 

ic d lb o o k s .o rg ?  It's a p ro je c t  fu n d e d  p r im a r i ly  

b y  th e  N a t io n a l S c ie n c e  F o u n d a t io n , th e  In ­

stitu te  fo r M u se u m  an d  L ib ra ry  S e rv ic e s  an d  

M ic ro so ft  R e se a rc h , a im e d  at c re a t in g  a d ig ­

ita l l ib r a r y  o f o u ts ta n d in g  c h ild re n 's  b o o k s  

fro m  a ll o v e r  th e  w o r ld . It c a n  be a c c e ss e d  in 

ten  d iffe re n t la n g u ag e s  an d  in c lu d e s  p h y s ic a l 

b o o ks  (b ut not th o se  bo rn  d ig ita l) that m ay  be 

c u rre n t ly  a v a ila b le  in p r in t an d  w ith in  c o p y ­

r ig h t , o u t o f  p r in t  b u t w ith in  th e  c o p y r ig h t  

p ro te c t io n  o f th e  c o u n try  in w h ic h  th e y  w e re  

p u b lis h e d , o r f r e e ly  a v a ila b le  in th e  p u b l ic  

d o m a in . T h e re  a re  cu rre n t ly  ju st u n d e r a th o u ­

san d  t it le s , w ith  a fe w  A u s tra lia n  fa v o u r ite s .

Fire away!
In d e v e lo p in g  w e b  c o n te n t , y o u 'll o ften  fin d  

th a t v a r io u s  b ro w se rs  d o n 't q u ite  d is p la y  th e  

LHTML e x a c t ly  h o w  you  w a n t it. A  good e x a m ­

p le  is in b u lle te d  lists , w h e re  you  m ay  need  to 

use  a d iffe re n t sym b o l fo r the  b u lle t an d  y o u 'll 

p ro b a b ly  w a n t to  h ave  so m e  c o n tro l o v e r  the  

p o s it io n in g  o f both the b u lle t  and  the list item . 

T h e re 's  a sh o rt tu to ria l at h ttp ://css .m axd e s ig n . 

c o m .a u / lis tu to r ia l/m a s te r .h tm  th a t s h o w s  yo u  

ju s t  h o w  to d o  it . P o k in g  a ro u n d  th e  s ite , I 

fo u n d  th a t th e re  a re  q u ite  a fe w  g ood  tip s  on  

h o w  to u se  C S S  e ffe c t iv e ly .

Performance analysis
M a n y  w e b  d e v e lo p e rs  d o n 't  p ay  e n o u g h  a t­

te n tio n  to h o w  th e ir  s ites pe rfo rm  in th e  w ild , 

w h ic h  is a p ity  b e c a u s e  that's  w h e re  th e y 're  

u se d . It's e a sy  e n o u g h  to lo o k  at y o u r pages 

o n  y o u r  o w n  c o m p u te r  o r o n  an  in t ra n e t , 

bu t it's o n ly  w h e n  it's at th e  m e rc y  o f th o se  

s tra n g e  in te rn e t  c o n n e c t io n s  th a t y o u  c a n  

r e a l ly  se e  h o w  it's p e r fo rm in g . O n e  u se fu l 

to o l is th e  W e b  Page A n a ly z e r  at h ttp :/ /w w w . 

w e b s ite o p t im iz a t io n .c o m / s e rv ic e s / a n a ly z e / . 

It 'll run  th e  ru le r o ve r y o u r site  an d  g ive  an  in ­

d ic a t io n  o f  h o w  lo ng  it w i l l  ta k e  to lo ad  o ve r 

va r io u s  typ es o f c o n n e c t io n s . M o re  im p o rtan t­

ly, it w i l l  a n a ly s e  a page  to id e n tify  p o te n tia l 

p ro b le m  a re as  an d  re co m m e n d  h o w  th ey  m ay 

b e  a d d re sse d .

In closing
F in a lly , le t m e c o n g ra tu la te  th e  N a t io n a l L i ­

b ra ry  on  th e  L ib ra r ie s  A u s tra lia  s e rv ic e . O n e  

o f th e  th in g s  I m isse d  m ost w h e n  I left th e re  

w a s  the  a c c e s s  to  the  N B D . W e ll d o n e ! ■

S o ft lfn k  web based library management software.

www.softlinkint.com or call 1800 777 037

S a v e  y o u r s e l f  

t h e  t r o u b l e  o f  

t y p i n g  U R L S !

This column (with URL 
links) can be found on 
ALIAnet at: http://alia.org. 
au/publishing/incite/.

Contributions and sug­
gestions for this column are 
always welcome. Please 
contact Kerry Webb via 
e-mail kerry.webb@alianet. 
alia.org.au.

Correction:
In  th e  M a rc h  W ebb 's  
w e b , u n d e r th e  ite m  
'...perhaps not', the link
should be h t tp : //w w w . 
b u z z le .c o m /e d ito r ia ls /  
1 0 -1 2 -2 0 0 5 -7 8 7 1 2.asp.

O u r apologies, the  
online link is now  cor­
rect. ■

H o w  doeo y o u r  o d e  

p e r fo rm  in  th e  w ild ?  

T h a t ’o w here  d o  tioed.
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