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W ith a pa rticu la r m ission to enhance 
its com m unities, Charles Sturt U n i­
versity had pleasing feedback from  

the report o f the Australian Universities Q u a l­
ity  A gency (A U Q A ). The report com m ented  
that CSU is "regarded very positively as being a 
proactive leader o f developm ent where it sees a 
com m unity  need, w h ile  at the same tim e being 
w illin g  to  listen and respond to in itiatives that 
com m unity  representatives m ight propose". The 
D ivision o f Library Services com m unity connec­
tions are integral to the realisation of CSU's mis­
sion and goals, con tribu ting in a variety of ways 
to the social, intellectual and cultural w e ll-be ing 
o f regional Australia.

Any member o f the com m unity  is w e lcom e 
to v is it the CSU library, and m any do: g iven 
the current dynam ics o f com m unities -  dem o­
graph ic change, e lectron ic  technology, and d i­
versity, to name a few  -  university libraries are 
ex trao rd ina rily  suited to be the most exc iting  
and innovative institu tions in tow n. In add ition  
to interested visitors, several categories of com ­
m unity borrowers take advantage of the library's 
expertise, co llec tions and services: reciprocal 
borrowers from  other tertiary institutions, local 
high school students and staff, em ployees o f 
institutes associated w ith  CSU, designated staff 
o f the CSU Students' Association, v is iting  and 
honorary academics, and members of the CSU 
C ounc il. These categories receive the services 
free o f charge. O ther com m unity  members can 
become com m unity  borrowers, a diverse group 
that frequents the CSU libraries. (There are cur­
ren tly  234 o f them .) They pay an annual fee 
o f $110, w h ich  a llow s bo rrow ing  o f 20 items 
from  the entire co llec tio n  (exc lud ing Reserve), 
renewal, holds, and intercam pus loans.

Margaret Linton, a regular patron of the 
Charles Sturt University Library

W hen M argare t and B ili L in ton  
m oved to Bathurst from  a fa rm in g  
property in the Central W est o f NSW  
in 1985, Margaret began an Arts/Clas- 
sics degree at UNE, enro lled as a re­
c ip roca l bo rrow er at CSU, and found 
the library an invaluable resource. She 
later became a com m u n ity  borrower, 
just as the U n ivers ity  o f the Third Age 
(U3A) started up in Bathurst: as a tu tor 
o f their literature classes she has made 
great use o f the CSU library, b o rro w ­
ing books ranging from  early English 
to con tem po ra ry  w orks, as w e ll as 
videos to  illustrate lectures; the BBC 
Shakespeare series has made a useful 
and interesting com parison w ith  more 
recent versions. The loca l Recorder 
G roup appreciates the ava ila b ility  o f 
m u ltip le  copies o f m usic scores, CDs 
and discs.

After a member of Margaret's U 3A  
class m oved to a re tirem en t v illa g e  10 years 
ago, M argare t was asked to  fo rm  a read ing  
g roup  there , as some o f the m em bers have 
po o r s ight bu t fon d  m em ories o f books and

poems en joyed earlie r in life. For an A N Z A C  
day reading, John M asefie ld 's Gallipoli, now  
out o f p rin t but available from  the CSU library, 
gave m uch pleasure to a few  o ld  soldiers.

M argaret also uses the lib rary 's  resources 
in her ro le as a vo lun teer gu ide at the Bathurst 
A rt G a lle ry ; jou rna ls , art books, v ideos, and 
even o ld  slides add to her know ledge, feeding 
in to the cu ltu ra l richness o f the region.

For her ow n en joym ent, M argaret borrow s 
an in te rna tiona l range o f cu rre n t novels, b i­
ographies, lite rary c ritic ism , especia lly  o f her 
favourite nineteenth century novelists, and v id ­
eos. B ill greatly appreciates the w orks in va ri­
ous m edia relevant to his interests: astronomy, 
geology and photography, and he keeps up to 
date v ia  period ica ls . The Lintons can also o f­
ten be found in the Reference co lle c tio n  and 
pho tocop ie r area.

M argaret and B ill find  the lib ra ry  a c o m ­
fo rtab le  and p leasant p lace to  study, easy to 
navigate, and staffed by cheerfu l, he lp fu l, and 
know ledgeable  staff; fo r the staff, the Lintons' 
vis its to  the lib ra ry  are a v a lu a b le  rem inde r 
that w e  are dynam ic  partners in the reg ional 
com m unity.

A no ther enthusiastic g roup o f com m u n ity  
borrowers is the Hom e Schoolers; parents and 
kids h a p p ily  brow se, ta lk  to  staff, and leave 
w ith  arm fu ls  o f teach ing resources in all fo r­
mats. A  num ber o f local school teachers also 
gladly pay the annual fee to  enhance the ir ow n 
resources.

Thanks to the fo res igh t and expertise  o f 
M argaret M acpherson, a fo rm er E xecu tive-D i­
rector, Bathurst Campus lib ra ry  houses a large 
and valuable co llec tion  of sheet m usic and fu ll 
sets o f scores. CSU has had a long and close 
association w ith  the regional branches o f the 
C onservatorium  o f M usic; m usic teachers and 
band and orchestra directors utilise a fu ll range 
o f m usic resources as non-feepaying co m m u ­
n ity  borrowers. M atthias R ogala-Koczorowsk, 
a French horn teacher and local band director, 
en joys ou r fle x ib le  le nd ing  p o lic y  fo r m u lt i­
ple scores; Jutta O ssig-Bonanno borrow s lots 
o f fun m usical instrum ents for her pre-school 
lessons.

Regional sen ior high school students are 
increasing ly able to supp lem ent the resources 
o f th e ir  ow n  lib ra ries  as th e ir  schoo ls enter 
agreem ents w ith  CSU Libra ries fo r free bo r­
row ing . W hen  Kelso H igh  School tra g ic a lly  
burnt dow n in 2005, Bathurst Library was able 
to rap id ly  ease some o f the shortfa ll in school 
resources.

W h ile  m any c ity  un ive rs ity  lib ra ries  are 
able to offer on-site database access to the ir ex­
tra-m ural patrons, restrictions at CSU d isa llow  
that service. However, L ibrary Services plans 
to move fo rw ard  in to  database access for the 
com m unity, and access to EBSCO has recently 
been negotiated for CSU a lum n i.
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