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Truly a profession: reflective 
and research-focused
I n O ctob er, A L IA  w as proud  to host the th ird  

In te rn a tio na l E v id e n c e  B ased  L ib ra r ia n sh ip  

(EB L ) C o n fe re n ce . Th e  EB L fo ru m , attended  

by m ore than 2 0 0  lib ra ry  and in fo rm atio n  p ro 

fe ss io n a ls , w as  he ld  in B r isb a n e . T h e  first EB L  

C o n fe re n c e  w a s  h e ld  in S h e ff ie ld  in 2 0 0 1 , 

and  the secon d  hosted by Edm on ton , A lb e rta , 

in 2 0 0 3 . The  th ird  co n fe re n ce  th em e w as  'G lo 

bal Perspectives o f L in k in g  R esearch  w ith  P ra c 

tice ' and the forum  w as tru ly  in te rn atio na l, w ith  

delegates from  the U n ited  K ing d om , the U n ited  

States, C a n ad a , B ra z il , the C z e c h  R e p u b lic  and 

beyond .

Ev idence-based  p rac tice  has b eco m e a p re

va ilin g  top ic of d iscussion  w ith in  the lib rary  and 

in fo rm ation  lite ratu re . It can  be strong ly  argued 

that research  is c r it ic a l fo r the c re a tio n  o f p ro 

fessional know ledge and therefore c r it ica l to the 

su rv iva l and grow th o f the lib ra ry  and  in fo rm a

tion  p ro fe ss io n . W ith o u t a co m m itm e n t to re

search , w e  w il l not be a p ro fession  as su ch , but 

m e re ly  an o ccu p a tio n  that fo cu se s on rou tin e  

p rocesses. A LIA 's interest in bring ing  the con fer

e n ce  to A u stra lia  ca rr ie s  an im p ortan t m essage 

to A u s tra lia n  lib ra r ia n s  th a t, in d e e d , w e  can  

tru ly  regard ou rse lves as a p ro fession .

The  co n ce p t o f e v id e n ce -b ase d  p rac tice  

originated in evidence-based  m ed ic ine , w h ich  

is 'an  ap p roach  to d e c is io n  m ak in g  in w h ic h  

the c l in ic ia n  uses the best e v id e n ce  ava ilab le  

in con su lta tion  w ith  a patien t to d e c id e  upon 

the option  w h ic h  su its the patien t best' (M u ir 

G ra y  2 0 0 1 , p i 7 ). H ea lth  and  m e d ica l lib ra r

ians w e re  the first to ap p re c ia te  the va lu e  of 

our ow n  professional p ractice  be ing  based on 

cu rren t, va lid  and re liab le  research  ac tiv it ie s . 

A L IA  d ire c to r A nn  R itch ie  (1 9 9 9 ) has stated 

c le a r ly  that, in o u r ro le  as m an ag ers  o f the 

re sea rch  lite ra tu re  o f o th e r p ro fe ss io n s , w e  

are u n iq u e ly  p laced  to m odel the p r in c ip le s  

o f e v id e n ce -b ase d  p ra c t ic e  w ith in  ou r o w n  

p ro fession a l ac tiv it ie s .

T h e  p ro fe s s io n 's  u n d e rs ta n d in g  o f re 

search  in to p ra c t ic e  is c lo s e ly  lin ke d  to the 

c o n ce p t o f re fle c tive  p ra c t ic e . Th e  a b ility  to 

c r it ic a l ly  a n a ly se  and m ake  in fo rm ed  ju d g e 

m ents is und erp inn ed  by the a b ility  to re flect 

on o u r p ro fe ss io n a l p ra c t ic e : 'a p ro fe ss io n  

w ith o u t  re f le c t iv e  p ra c t it io n e rs  w i l l in g  to 

lea rn  about the ad van ce s  in research  in the 

fie ld  is a b lin kered  p ro fession , one that is d is 

co n nected  from  best p rac tice  and best th in k 

ing, and one w h ic h , by d e fau lt, often resorts 

to ad vo cacy  and position as a bid for su rv iva l' 

(Todd 2 0 0 3 , p4 ).

R e fle c t iv e  p ra c t ic e  is a c ru c ia l too l to 

m an ag e  the co n stan t c h a n g e  in o u r w o rk 

p laces, from  both the perspective  o f the socia l 

d eve lo p m ents (w h ich  in f lu e n ce  the e x p e c ta 

tions o f users o f the in fo rm ation  se rv ice s  w e  

p ro v id e ) and  the p e rsp e ctive  of the  techno- 

. lo g ica l chang es that a ffect the d e ve lo p m e n t

/ / /

and  d e liv e ry  o f these  se rv ic e s . A s in fo rm ation  

p ro fe ss io n a ls , it is ab so lu te ly  essen tia l that w e  

d raw  on ou r research  sk il ls  to c r it ic a l ly  re v ie w  

and  e va lu a te  ou r w o rk  p ractices to en su re  that 

the se rv ice s w e  d eve lop  are not o n ly  innovative  

and  d y n a m ic , but a lso  re levan t and a p p ro p ri

ate fo r our users. W ith o u t e ffective  e va lu a tio n  

s tra teg ies , w e  a re  u n a b le  to d em o nstra te  the 

v a lu e  o r the im p act o f ou r se rv ice s . In a p o licy  

e n v iro n m e n t w h ic h  d e m an d s e ve r- in c re a s in g  

a c c o u n ta b ility , lib ra ria n s  need to d raw  on the 

e v id e n c e  o f th e ir  re se a rc h  to ju s t ify  c u rre n t 

fund ing  or to seek add itiona l fund ing  to develop 

th e ir se rv ice s . To s im p ly  a ccep t the status quo is 

to en su re  e x t in c t io n .

Th e  3rd  E B L  C o n fe re n ce  provided  e v id e n ce  

that the LIS p ro fession  is b eco m in g  in c re a s in g 

ly  re fle c tive  and  re sea rch -fo cu sed . Th e  papers 

presented  extend ed  beyond  health  in fo rm ation  

se rv ic e s , to co ve r a range o f a reas o f p rac tice : 

lib ra ry  m an agem en t, user needs, in fo rm atio n 

se e k in g  b eh av io u r, in fo rm ation  lite racy  and e- 

le a rn ing . Th e  forum  co m b in ed  form al presenta

tions w ith  hot to p ics  that sh o w cased  em erg ing  

research  a c tiv it ie s  acro ss the p ro fession . L ive ly  

d iscu ss io n s  and in te rchanges o f ideas w e re  e n 

cou raged  through in te ractive  w o rksh o p s, round 

tab le s  and  d eb ates . P re lim in a ry  e va lu a tio n  o f 

d e leg ate  feed b ack  suggests that the co n fe re n ce  

w a s  s u c c e ss fu l in p ro v id in g  m e an in g fu l and 

ch a lle n g in g  con ten t, stim u la tin g  n ew  ideas and 

en co u rag in g  n e tw o rk in g  and  peer exch an g e .

A t the c o n fe re n ce , A L IA  d ire c to r R o xan n e  

M iss ingham  led a d iscussion  about the A L IA  Re

search  and Exch an g e  Partnersh ip  (R E A P ). R EA P  

has been estab lished  to e n ab le  the A sso c ia tio n  

to b e co m e  m ore p ro ac tive  in the support and 

e n c o u ra g e m e n t o f A u s tra lia n  lib ra ry  and  in 

fo rm atio n  (L IS ) re se a rch , p a rt ic u la r ly  research  

based  in in fo rm atio n  p ra c t ic e . Th e  d iscu ss io n  

re in fo rced  the d e leg ates' b e lie f that research  is 

im portant for both em p loyers and m em bers and 

that a research cu ltu re  is a key to d eve lop ing  LIS 

as a profession in A ustra lia . H ow ever, ind iv idua l 

p ractitioners c le a r ly  can no t succeed  in d eve lop

ing th is research  cu ltu re  w ith o u t the support of 

L IS  ed ucato rs , e m p lo ye rs  and their pro fessional 

a sso c ia tio n , A L IA .

L IS  ed ucato rs have the re sp o n sib ility  to en 

su re  g raduates are  e q u ip p ed  not o n ly  w ith  the 

co n ce p tu a l structu res and  th inking  processes of 

th e ir  d is c ip l in e , but a lso  w ith  an u n d erstan d 

ing o f and e x p e rie n c e  in the range of research  

m ethodo log ies that can  be ap p lied  in p rac tice . 

Em p loyers need to p ro v id e  an en v iro nm en t that 

e n c o u ra g e s  an d  re w a rd s  re se a rch  a c t iv it ie s , 

w ith  a c c e ss  to the re so u rce s  and  ca ree r- lo n g  

le a rn in g  that is needed  to im p lem ent e v id e n ce  

based  p ra c t ic e  w ith in  the  w o rk  co n te xt . A L IA  

has a re sp o n s ib ility  to w o rk  w ith  em p loyers to 

e n c o u ra g e , e n a b le  an d  re w a rd  the d e v e lo p 

m ent of research  s k il ls  and  kn o w led g e  w ith in  ►
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Dear Editor,

I've just finished reading Francis 

Wheen's book H o w  mumbo 

jum bo  conquered the w orld  

and now feel happy to trust my 

instincts and identify mumbo 

jumbo when I see it, or, in the 

case of John Stanley's article 'Step 

three: Journey of excitem ent', 

read it. I've been sceptical of his 

ideas for a long time, but now feel 

I must publicly dissent.

I enjoy walking into my local 

library and seeing books on the 

shelves. That's why I go there, 

that's why my aged mother goes 

there and when the need arises 

even my teenage kids go there for 

exactly the same reason.

The highlight of my library 

experience is finding books on the 

shelf that I want to read, for my 

mother it's finding something that 

she's read about in the newspaper 

or heard about on the radio, and 

the kids, well they usually just 

want something to help them 

write their essays with as little 

pain or effort as possible.

I don't enjoy the retail experience 

with their invasive marketing 

techniques but I put up with it 

when I have to do my shopping,

I don't really have a choice. 

However I don't want to have to 

put up with it in my local library.

I enjoy the fact that I can hear 

conversations, children mucking

Y o u r  v o i c e

about, the staff talking to each 

other and the general murmur of 

human activity. That's what I want, 

and I want my love of books to be 

shared by the staff in my library 

because that's what a library is 

to me. That's what excites me 

about libraries. It saddens me 

immensely to w alk into my library 

and see the shelves more than 

half empty just because that's how 

a retailer would display them. 

W hat happened to all those great 

books?

I've no objection to libraries 

branching out and providing 

services in different formats, 

using different technologies 

but I sincerely hope that public 

libraries soon recover from what 

appears to be a monumental 

identity crisis.

I like libraries much more than I 

like retail stores; let's not muddle 

them up.

Les ley Jam es, M o u n t  B arker, SA

Y o u r le t t e r s  o n  a n y  is s u e  o f  re le v a n c e  to  

th e  l ib r a r y  a n d  in fo r m a t io n  s e c to r  a re  

w e lc o m e d .

A ll le tters should  b e  addressed to  th e  in c ite  e d ito r  

a n d  m ay  b e  e -m a ile d  to  in c ite @ a lia .o r g .a u , 

o r fa x e d  to 02  62 8 2  2249 , o r p o s te d  to: Your 

voice, A LIA , PO Box 6335, K ingston  2604 . Please 

inclu de y o u r n am e  a n d  p o s ta l address w ith  yo u r  

le tte r  o r  e-m a il.

Letters w ill b e  acce p ted  fo r  p u b lic a tio n  u n til th e  

18th o f  th e  m o n th .

► the p ro fession , as w e ll as to d eve lo p  and  a rticu la te  the profession 's 

p o lic ie s  and futu re d ire c tio n s . Strateg ies can  in c lu d e  p ro fessiona l 

d eve lo p m ent co u rses to d e ve lo p  research  s k il ls , en co u rag in g  su p 

port from  m ore e x p e r ie n c e d  resea rch e rs  th rough  m en to rin g , and 

e a sy  a c c e ss  to in fo rm a tio n  on the A L IA  w e b s ite  ab o u t re sea rch  

op portun ities and ind ustry  research  aw ard s such  as the A L IA  Study 

G ra n t A w a rd , th e  R ay  C h o a te  S c h o la rs h ip , the  D u n n  & W ils o n  

S c h o la rsh ip  and  th e  Y B P /L in d s a y  & H o w e s  R e se a rch  A w a rd  fo r 

C o lle c t io n  S e rv ice s .

W h ile  it is im p e ra tive  that A L IA  c o m m u n ic a te s  the resu lts of 

research  activ it ie s  through ch an n e ls  such  as A L IA  co n fe re n ce s , A LJ, 

A A R L  and the R E A P  e-p rin t reposito ry , m ore  needs to be d one  to 

e n co u rag e  the d isse m in a tio n  o f p ro jects  that are  c u rre n t ly  u n re 

ported , and a lso  fo r LIS  p ro fess io n a ls  to reach  out to an a u d ie n ce  

beyond  our ow n  pro fession  to ensure  that w e  don't ju st p reach  to 

the co n ve rted , but that the w id e r  w o rld  hears ou r loud  and  c le a r 

m essages ab out the  a ch ie ve m e n ts  and the im p act o f o u r p ro fe s

s iona l w o rk .
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E l e c t io n  o f  A L I A  
v i c e - p r e s i d e n t  

a n d  t h r e e  d i r e c t o r s
Call for nominations

N o m i n a t i o n s  a r e  c a l l e d  f o r  A L I A  v i c e -  

p r e s i d e n t  [ p r e s i d e n t - e l e c t ]  a n d  t h r e e  

p o s i t i o n s  o n  t h e  B o a r d  o f  D i r e c t o r s  o f  A L I A  

a s  i n c o r p o r a t e d  u n d e r  Corporations Law.

T h e  v i c e - p r e s i d e n t  [ p r e s i d e n t - e l e c t ]  

a n d  t h e  t w o  p o s i t i o n s  o n  t h e  B o a r d  

o f  D i r e c t o r s  w i l l  b e  e l e c t e d  b y  t h e  

m e m b e r s h i p  a t  l a r g e  a n d  o n e  p o s i t i o n  

w i l l  b e  e l e c t e d  b y  i n s t i t u t i o n a l  m e m b e r s .

N o m i n e e s  m u s t  b e  p e r s o n a l  m e m b e r s  

o f  t h e  A s s o c i a t i o n  a n d  w i l l  r e p r e s e n t  

t h e  i n t e r e s t s  o f  t h e  o r g a n i s a t i o n  a s  a  

w h o l e  r a t h e r  t h a n  t h o s e  o f  a  p a r t i c u l a r  

c o n s t i t u e n c y .

T h e  v i c e - p r e s i d e n t  a n d  d i r e c t o r s  w i l l  

a s s u m e  o f f i c e  i m m e d i a t e l y  f o l l o w i n g  t h e  

2006 A n n u a l  G e n e r a l  M e e t i n g  ( M a y ) .

T h e  v i c e - p r e s i d e n t  [ p r e s i d e n t - e l e c t ]  

w i l l  a s s u m e  t h e  p r e s i d e n c y  f o l l o w i n g  

t h e  A n n u a l  G e n e r a l  M e e t i n g  o f  t h e  

A s s o c i a t i o n  in  2007 t o  t h e  2008 A n n u a l  

G e n e r a l  M e e t i n g .  T h e  t e r m  o f  o f f i c e  o f  

d i r e c t o r s  w i l l  b e  u n t i l  t h e  A n n u a l  G e n e r a l  

M e e t i n g  in  2008.

N o m i n a t i o n s  m u s t  b e  in  w r i t i n g  a n d  

m u s t  b e  s i g n e d  b y  t w o  f i n a n c i a l  m e m b e r s  

o f  t h e  A s s o c i a t i o n  a n d  i n c l u d e  t h e  

c o n s e n t  in  w r i t i n g  o f  t h e  n o m i n e e .  

N o m i n a t i o n  f o r m s  m u s t  b e  a c c o m p a n i e d  

b y  a  100- w o r d  c u r r e n t  curriculum vitae 
w h i c h  p r o v i d e s  f u l l  d e t a i l s  o f  a c a d e m i c  

a n d  p r o f e s s i o n a l  q u a l i f i c a t i o n s  a n d  a  100- 

w o r d  s t a t e m e n t  o f  p r o f e s s i o n a l  c o n c e r n s .  

T h e  curriculum vitae s h o u l d  b e  a r r a n g e d  

u n d e r  h e a d i n g s  o f  p r e s e n t  p o s i t i o n ,  

p r e v i o u s  p o s i t i o n s  a n d  p r o f e s s i o n a l  

a c t i v i t i e s .  A  s t a n d a r d  c o l o u r  p o r t r a i t  

p h o t o g r a p h  must b e  i n c l u d e d .

N o m i n a t i o n  f o r m s  a r e  a v a i l a b l e  f r o m  

A L I A  N a t i o n a l  O f f i c e ,  o r  v i a  A L I A n e t .

N o m i n a t i o n s  c l o s e  a t  5:00p m  A E D T  o n  

3 February 2006 a n d  s h o u l d  b e  s e n t  t o  

t h e  A L I A  e x e c u t i v e  d i r e c t o r ,  P O  B o x  6335, 

K i n g s t o n  A C T  2604, e - m a i l  e n q u i r y @ a l i a .  

o r g . a u ,  o r  f a x  02 6282 2249.

F o r m s  a n d  i n f o r m a t i o n  a v a i l a b l e  

f r o m  h t t p : / / a l i a . o r g . a u / g o v e r n a n c e /  

e l e c t i o n s / 2006/ .
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