
ALIA recognises outstanding achievement
T h e  A L IA  In fo rm a t io n  O n l in e  2 0 0 5  c o n fe re n c e  d in n e r  

w a s  th e  v e n u e  fo r th e  c o n fe r r in g  o f tw o  o f th e  A s s o c ia 

t io n 's  top  h o n o u rs : th e  R e d m o n d  B a rry  A w a rd  an d  an 

A L IA  fe llo w s h ip . F o llo w in g  a re  th e  c ita t io n s  fo r both  a w a rd s .

Redmond Barry Award 
John Leonard Dwight B Com
Jo h n  D w ig h t , e x e c u 

t iv e  c h a ir  o f D A , has 

b e e n  a le a d e r  in  e n 

h a n c in g  th e  l ib r a r y  

a n d  in fo rm a tio n  s e rv 

ic e s  s e c t o r  in  A u s 

t ra l ia , an d  p ro m o tin g  

th e  A u s t ra lia n  lib ra ry  

s e c to r  in  th e  in te rn a 

t io n a l a re n a  fo r  th e  

past tw e n ty  y e a rs .

Jo h n  jo in e d  D A  

in 1 9 8 5 . T h ro u g h  h is  

w o r k  a n d  a c t i v i t ie s  

w ith  D A , Jo hn  has d o n e  m u c h  to e n su re  th a t th e  A u s tra lia n  

lib ra ry  p ro fe ss io n  o p era tes at th e  fo re fro n t o f in te rn a t io n a l d e 

v e lo p m e n ts . H e  has e n co u rag e d  the ad o p tio n  o f te c h n o lo g ic a l 

a d v a n c e s , p ro m o ted  n e w  p ro d u c ts , an d  n eg o tia ted  a ttra c tive  

c o n so rt ia l a rran g e m e n ts  fo r the  b e n e fit  o f A u s tra lia n  lib ra r ie s . 

D A  has sh o w n  c re a t iv e  su p p o rt fo r th e  A u s tra lia n  lib ra ry  and  

in fo rm a t io n  in d u s try  b e y o n d  th e  n o rm  g e n e ra lly  a s so c ia te d  

w ith  c o m m e rc ia l s u p p lie rs . T h ro u g h  D A , Jo h n  h as w o rk e d  

w ith  m a jo r  lib ra ry  and  in fo rm a tio n  o rg a n isa t io n s , su ch  as the 

C o u n c i l  o f A u s t ra lia n  U n iv e rs it y  L ib ra r ie s  an d  th e  G ro u p  o f 

E ight lib ra rie s , and  the co m p a n y  is a lo ng -stand ing  su p p o rte r of 

th e  secto r, an d  A L IA , th rough  p a rt ic ip a t io n  in c o n fe re n c e s  and  

trad e  e x h ib it io n s . T h e  c o m p a n y  has an o u tstan d in g  rep u ta tio n  

fo r e x c e lle n c e  w ith  the  A u s tra lia n  lib ra ry  c o m m u n ity .

Jo hn  has an e x c e lle n t  u n d e rs ta n d in g  o f the need s o f A u s 

tra lia n  lib ra r ie s  and  has p ro v id e d  th ese  in sigh ts to th e  p u b lis h 

e rs an d  o rg a n isa tio n s  D A  re p re se n ts . H e  a c t iv e ly  se e ks a d v ic e  

fro m  h is cu sto m e rs , fa c ilita te s  c o n ta c t b e tw e e n  p u b lis h e rs  and  

lib ra r ia n s , an d  w il l in g ly  sh a re s  h is  e x p e r ie n c e  an d  e x p e rt ise . 

H is  k n o w le d g e , g a in ed  from  m a n y  in d iv id u a ls  w ith in  the p ra c 

t is in g  p ro fe s s io n  as w e ll  as th e  p u b lis h in g  a n d  in fo rm a t io n  

p ro fe ss io n , has been  passed  on to a ll to e n su re  best p ra c t ic e . 

T h e  f in a n c ia l and  in te lle c tu a l su p p o rt g iven  by John  an d  D A  

has e n co u rag e d  d iscu ss io n  and  co lla b o ra tio n  b e tw een  lib ra rie s  

both w ith in  A u s tra lia  and  o ve rse a s .

W ith  a p a ss io n  fo r p ro v id in g  a c o m p le te  s e r v ic e  to  th e  

lib ra ry  in d u stry , Jo hn  has led  th e  tran sfo rm a tio n  o f D A  in to  a 

fu ll s e rv ic e  p ro v id e r fo r its A u s tra lia n  an d  N e w  Z e a la n d  c u s 

to m e rs . H e  has b u ilt  a v e ry  stro ng  te am  at D A  —  th e y  tak e  

t im e  to lis ten  to the  v ie w s  o f c u s to m e rs , an d  lik e  Jo h n , th e ir  

c o n d u c t  is p ro fe ss io n a l.

John 's e n lig h te n e d  m an ag e m e n t p h ilo so p h ie s  and  h is le a d 

e rsh ip  q u a lit ie s  are  m u ch  ad m ire d . H e  has e m b race d  the Young 

P re s id e n ts ' O rg a n isa t io n 's  s lo g an  'B e tte r le a d e rs  th ro u g h  e d u 

c a t io n  an d  id eas e x c h a n g e ', an d  e n co u ra g e s  h is sta ff to fu l ly  

p a rtic ip a te  in the p ro fession  th rough  the e x c h a n g e  o f id eas and  

sh a rin g  o f th e ir  e x p e r ie n c e .

John  D w ig h t has been  p e rso n a lly  in vo lve d  in w o rk in g  w ith  

s ig n if ic a n t lib ra ry  o rg an isa tio n s  to d e ve lo p  th e ir reach  in to  and 

re la t io n sh ip s  w ith  in te rn a t io n a l b o d ie s  su ch  as O C L C  an d  the 

B r it is h  L ib ra ry . H e  w a s  in s tru m e n ta l in l ia is in g  w ith  s e n io r

m a n a g e m e n t o f O C L C  to set up th e  O C L C  A u s tra lia  A d v iso ry  

C o m m itte e . Tog ether w ith  the  c o m m itte e , he w o rk e d  to en su re  

that not o n ly  w e re  le a d in g  m e m b e rs  o f O C L C  a b le  to attend  

m e e tin g s , but that th e  c o m m itte e  w a s  a b le  to p ro v id e  p o lic y  

in p u t w h ic h  b e n e fite d  th e  e n tire  lib ra ry  c o m m u n ity .

T h ro u g h  h is su p p o rt o f the  lib ra ry  an d  in fo rm a tio n  p ro fe s

s io n , at an in d iv id u a l an d  a c o l le c t iv e  le v e l, John  D w ig h t  has 

s h o w n  h im s e lf  to  be a m o st w o rth y  c a n d id a te  fo r th e  R e d 

m o n d  B a rry  a w a rd . It is th e  c o m b in a t io n  o f a w il l in g n e s s  to 

in ve st , w ith o u t o b v io u s  f in a n c ia l re tu rn , in th e  d e v e lo p m e n t 

o f the  A u s tra lia n  lib ra ry  an d  in fo rm a tio n  se c to r and  the p ro fes

s io n a l in te ra c t io n  w ith  m e m b e rs  o f A L IA  th at has a l lo w e d  D A  

to b e c o m e  an in teg ra l p a rt, b e yo n d  th e  c o m m e rc ia l se tting s, 

o f A u s tra lia 's  lib ra ry  an d  in fo rm a tio n  secto r.

Jo h n  is a v e ry  g e n u in e  an d  c a r in g  fr ie n d  to m an y  in  the 

lib ra ry  p ro fe ss io n . H e  has su p p o rted  the a c t iv it ie s  o f A L IA  for 

m a n y  ye a rs  an d  e n co u ra g e d  o th e rs  to do  so as w e ll .  H is  w o rk  

has been  e x e m p la ry  an d  h is w id e  k n o w le d g e  an d  e x te n s iv e  

e x p e r ie n c e  h ave  sh a rp e n e d  both b ib lio g ra p h ic a l p ra c t ic e s  and  

e f f ic ie n t  o p e ra t io n s  w ith in  lib ra r ie s .

T h e  R e d m o n d  B a r ry  A w a rd  is th e  A s s o c ia t io n 's  h ig h e s t 

h o n o u r th a t c a n  be b e s to w e d  on  an  in d iv id u a l no t e l ig ib le  

fo r a s so c ia te  m e m b e rsh ip . It is a w a rd e d  in re co g n it io n  o f o u t

s ta n d in g  s e rv ic e  to o r p ro m o tio n  o f lib ra ry  an d  in fo rm a tio n  

s e rv ic e s , o r th e  p ra c t ic e  o f lib ra ry  an d  in fo rm a tio n  s c ie n c e . 

Jo hn  D w ig h t's  o u ts ta n d in g  c o n tr ib u tio n  to th e  lib ra ry  an d  in 

fo rm a tio n  s e rv ic e s  se c to r , m ak e s  h im  a m ost w o rth y  re c ip ie n t  

o f th e  A L IA  R e d m o n d  B a rry  A w a rd .

A L IA  Fellowship

D r M arianne Broadbent BA D ipEd D ipTLib MA 
P hD  AM usA  
FA IC D  FA L IA
D r  M a r ia n n e  B ro a d -  

b e n t 's  p r o f e s s io n a l  

life  is h a llm a rk e d  by 

e n te rp r is e  a n d  in i t ia 

t ive . H e r  c a re e r  is th e  

u lt im a te  e x a m p le  o f  

h o w  fa r  it is p o s s ib le  

to trave l w ith  the  sk il ls  

an d  a ttr ib u te s  w h ic h  

a re  th e  fo u n d a t io n s  

o f o u r p ro fe ss io n . Sh e  

has w o rk e d  in the  p u b lic  an d  p r iva te  se c to rs  w ith  e q u a l s u c 

ce ss . Sh e  is as c o m fo rta b le  in g a th e rin g s  o f c h ie f  in fo rm a tio n  

o ff ic e rs  fro m  Boston  to B a s le  as sh e  is w ith  us at o u r c o n fe r

e n c e s . Sh e  is a p ro lif ic  re se a rc h e r  an d  p u b lis h e r , an d  o n e  o f 

the  le a d in g  in te rn a t io n a l p ro tag o n is ts  re g a rd in g  the ro le  and  

p o te n tia l o f in fo rm a t io n  as an  e s se n t ia l e le m e n t in th e  s u c 

ce ss fu l o rg a n isa t io n .

S h e  is an  o r ig in a l th in k e r  an d  is e q u a lly  at h om e in both 

the a c a d e m ic  c o n te x t  an d  th e  ra th e r m o re  u n fo rg iv in g  e n v i

ro n m e n t in w h ic h  b u s in e ss  in fo rm a tio n  te ch n o lo g y  d e c is io n s , 

o ften  in v o lv in g  m il l io n s  o f d o lla r s , a re  m a d e . H e r d o c to ra l 

th e s is  w a s  fo rg ed  in th is  c ru c ib le  an d  w a s  the  ca ta ly s t  w h ic h  

p ro je c te d  h e r fro m  e d u c a t io n  fo r l ib ra r ia n s h ip  in to the c r it ic a l 

a re n a  in w h ic h  b u s in e ss  an d  in fo rm a tio n  m an ag e m e n t d e c i

s io n s  are  fu se d . H e r p e rso n a lity  is c h a ra c te r is t ic a lly  A u s tra lia n : 

in te l le c tu a lly  rob ust, in d e p e n d e n t in sp e e ch  and  th oug ht, and  

w ith  an  o p e n n e ss  an d  d ire c tn e ss  w h ic h  E u ro p e a n , A m e r ic a n  

an d  A s ia n  c u ltu re s  f in d  re fre sh in g  an d  s tim u la tin g .

W ith in  o u r o w n  A sso c ia t io n  sh e  has co n trib u te d  w id e ly  as 

an e d u ca to r, au tho r, re se a rch e r an d  o ffice -h o ld e r . Sh e  is o n ce

John  L D w igh t accep ting  the 
Redm ond Barry sta tue tte  from  

ALIA  president, Im ogen Garner

ALIA president, Imogen Garner presenting 
Marianne Broadbent with her ALIA fellowship
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m o re  a m e m b e r o f th e  A u s t ra lia n  L ib ra ry  Jo u rn a l 's  E d ito r ia l 

B o a rd , a p o sitio n  w h ic h  sh e  first he ld  in 1 9 8 1 . She se rved  on 

the L ib ra ry  A sso c ia t io n  o f A u s tra lia 's  B o ard  o f E d u ca tio n  at a 

c r it ic a l tim e  in the  e v o lu t io n  o f s y lla b i in the  sch o o ls  o f lib rar- 

ia n sh ip , and  her d o w n-to -ea rth  ap p ro ach  to se e m in g ly  in tra c ta 

b le  q uestions o f b a la n c in g  the A sso c ia tio n 's  am b itio u s  p re sc r ip 

tions for co u rse  co n ten t and  te ach in g  w ith  the so m etim es m ore  

d e tach ed  v ie w s  o b ta in in g  in the a c a d e m y  w a s  in v a lu a b le .

She  is a re g u la r sp e ake r at A L IA  g athe rin g s and  th rough  her 

c o n fe re n c e  p re se n ta t io n s , h e r p u b lic a t io n s  an d  in d e p e n d e n t 

c o n s u lta n c ie s  h as m a d e  a u n iq u e  c o n tr ib u t io n  to  th e  lite ra 

tu re  an d  the th e o re t ic a l an d  p ra c t ic a l b a ses o f the  p ro fe ss io n , 

p a r t ic u la r ly  in th e  n e w ly -e m e rg e n t d is c ip l in e  o f in fo rm a tio n  

m a n a g e m e n t. S h e  has a ls o  ass is te d  w ith  th e  o rg a n isa t io n  o f 

c o n fe re n c e s  in o u r o w n  a n d  re la te d  f ie ld s , a n d  h as b e e n  a 

c o u n c i l m e m b e r w ith  su ch  in s t itu t io n s  as th e  V ic to r ia n  C o l

lege o f the  A rts an d  M e lb o u rn e  M u se u m s . Sh e  is that w e lc o m e  

c re a tu re , a c it iz e n - l ib ra r ia n .

Sh e  is a p ro lif ic  w r ite r : at last e s t im a te , h e r b ib lio g ra p h y  

co n ta in e d  w e li o v e r  f iv e  h u n d re d  ite m s , m a n y  o f th e m  c o n 

tr ib u tio n s  to re fe re e d  jo u rn a ls . She w r ite s  at a le v e l w h ic h  is 

a c c e s s ib le  to in te llig e n t re ad e rs  w h o  ran g e  from  m e m b e rs  o f 

o u r p ro fe ss io n  to v e ry  se n io r  e x e c u t iv e s  in in fo rm a tio n  m a n 

ag em en t in the  p riva te  secto r . Sh e  has w o rk e d  w ith  th o u san d s 

o f su ch  e x e c u t iv e s  an d  is v e ry  c o n v e rsa n t  w ith  th e  c h a lle n g e s  

th ey  fa c e  in a v o la t i le  an d  e v o lv in g  e n v iro n m e n t .

A  re c e n t  c r y s ta ll is a t io n  o f h e r th in k in g  c a n  b e  fo u n d  in 

her T h e  n e w  C IO  le a d e r : s e t t in g  th e  a g e n d a  a n d  d e l iv e r in g  

re su lts  p u b lis h e d  by th e  H a rv a rd  B u s in e s s  S c h o o l P ress  an d  

c o -a u th o re d  b y  E lle n  K it z is . T h is  im m e n s e ly  re a d a b le  b o o k  

has a lre a d y  so ld  its firs t im p re s s io n : its d is t i l la t io n  o f d e n se  

th e o re t ic a l c o n c e p ts  in to  a d is c o u rs e  w h ic h  is h ig h ly  a c c e s 

s ib le  an d  o f g reat p ra c t ic a l v a lu e  e n su re s  that it w i l l  re m a in  

a fo u n d a tio n  text fo r so m e  tim e  to c o m e . T h is  is not h e r first 

b e s t-se lle r : M a r ia n n e  is a ls o  is c o -a u th o r  o f L e v e ra g in g  th e  

n e w  in fra s tru c tu re : h o w  m a rk e t le a d e rs  c a p ita liz e  o n  in fo rm a 

tion  t e c h n o lo g y  a lso  p u b lis h e d  by H a rv a rd  B u s in e ss  S c h o o l. 

A s a c o n fe re n c e  p re se n te r sh e  has w o n  tw o  in te rn a tio n a l 'B e s t 

Paper' a w a rd s .

H e r c a re e r  in l ib ra r ia n s h ip  w a s  d is t in c t iv e  e n o u g h : but it is 

w h a t M a r ia n n e  has b u ilt  on th ose  fo u n d a tio n s  w h ic h  b ea rs  on 

the m atter in h an d . She has m ad e , e ffo rtless ly , the leap  from  the 

w o r ld  o f the in stitu tio n  to the  co n te xt o f the  co rp o ra t io n , and  

has th rived  there . From  the fie ld  o f e d u ca tio n  for lib ra r ia n sh ip  at 

R M IT  she m oved  in the e a r ly  '9 0 s  in to the M e lb o u rn e  B u s in e ss  

S ch o o l, w h ic h  in the  c u r io u s ly  hyb rid  m od e  w h ic h  c h a ra c te r is 

es the co n te m p o ra ry  u n ive rs ity  lay  h a lfw a y  be tw een  in stitu tion  

and  c o rp o ra tio n  but in c l in in g  m o re , p e rh ap s , to the  latter. She 

w as  A sso c ia te  P ro fesso r in M an ag em en t o f In fo rm atio n  System s 

there  and  V is it in g  R e se a rc h e r at Boston  U n iv e rs ity .

T h e  M e lb o u rn e  B u s in e ss  S ch o o l w a s  s tru c tu re d  to o p era te  

as a bus iness and  D r  B ro ad b en t's  p rog ram s and  in it ia t ive s  w e re  

m a jo r  in c o m e  g e n e ra to rs ; th e  o n ly  'g o v e rn m e n t ' m o n e y  in 

vo lve d  w a s  by  w a y  o f c o m p e tit ive  g o ve rn m e n t- in d u s try  g rants. 

H e r a c h ie v e m e n ts  th e re  pu t that in stitu tio n  on the w o r ld  m ap  

in th e  IT  m a n a g e m e n t a re a , w ith  g ro u n d -b re a k in g  re se a rc h , 

in n o v a t iv e  e x e c u t iv e  e d u c a t io n  an d  M a ste rs  p ro g ra m s , an d  

f in a n c ia l ly  a n d  in t e l le c t u a l ly  re w a rd in g  a rra n g e m e n ts  w ith  

in d ustry  fu n d e rs .

In 1 9 9 8  sh e  w a s  re c ru ite d  b y  th e  G a r tn e r  g ro u p  w h e re  

she w o rk e d  in a n u m b e r o f ro le s  an d  fro m  2 0 0 0  w a s  g ro u p  

v ic e -p re s id e n t le a d in g  th e  g lo b a l re se a rc h , d e v e lo p m e n t and  

k n o w le d g e  asse ts team  fo r th e ir  2 0 0 0 -m e m b e r  c h ie f  in fo rm a 

tion o ffice r se rv ic e  w o r ld w id e  and  co n trib u tin g  U S $ 8 0 m  to that 

co m p a n y 's  o v e ra ll re ve n u e s  o f U S $ 8 5 0 m . B ased  in S tam fo rd , 

C o n n e c t ic u t , it is th e  w o r ld 's  la rgest a d v is o r  on  th e  b u s in e ss  

uses o f in fo rm a t io n  te c h n o lo g y , w ith  an  in te rn a t io n a l c l ie n t

base  o f m ore  than  10  0 0 0  o rg a n iz a t io n s . H e r c o n tr ib u tio n  w a s  

re co g n ise d  w h e n  sh e  b e c a m e  a G a r tn e r  F e llo w  in 2 0 0 3 .

F o llo w in g  s ix  y e a rs  in re g io n a l an d  g lo b a l ro le s  sh e  a c 

ce p ted  th e  p o s it io n  o f a sso c ia te  d ean  at M e lb o u rn e  B u s in e ss  

S ch o o l from  Ja n u a ry  2 0 0 4 . C o n c u rre n t ly  sh e  w a s  ap p o in te d  to 

the  C h a ir  o f M a n a g e m e n t (In fo rm a tio n  S yste m s).

O n  7 F e b ru a ry  2 0 0 5 , sh e  w i l l  be  re jo in in g  G a r tn e r , th is  

t im e  as s e n io r  v ic e - p re s id e n t  —  G lo b a l R e se a rc h  B u s in e s s  

S tra te g y . B y  w a y  o f b a c k g ro u n d , th is  p o s it io n  p la c e s  h e r 

am o n g st th e  top fifteen  e x e c u t iv e s  in a U S -h e a d q u a rte re d  g lo 

ba l U S $ 8 6 0 m  p e r an n u m  a d v is o ry  an d  p ro fe ss io n a l s e rv ic e s  

firm  that trades on the N e w  York S to ck  E xch an g e . H e r re sp o n s i

b ilit ie s  a re  to c o - le ad  m a jo r d e ve lo p m e n ts  in G a rtn e r's  $ 4 5 0 m  

'C o re  R e s e a rc h ' b u s in e s s . T h is  b u s in e ss  e m p lo y s  a b o u t 7 0 0  

in d u stry  a n a ly s ts  and  re se a rch e rs  (an d  its p e r fo rm a n c e  is c r i t i

c a l to G a rtn e r's  sh a re  p r ic e ) .

To c o n c lu d e : in s id e  an d  o u ts id e  her p ro fe ss io n , D r  M a r i

a n n e  B ro a d b e n t is a m ost w o rth y  c a n d id a te  fo r th e  a w a rd  o f 

F e llo w  o f the  A u s tra lia n  L ib ra ry  an d  In fo rm a tio n  A s s o c ia t io n : 

her c a re e r  an d  the o b je c t iv e s  o f the  A sso c ia t io n  h ave  fo llo w e d  

c lo se  an d  co n g ru e n t p a th s . Sh e  is a c o m p e te n t lib ra r ia n  in the  

w id e s t  an d  m ost c o n te m p o ra ry  a p p lic a t io n  o f that te rm , an d  a 

fu l ly  a u to n o m o u s  an d  re sp e cte d  m e m b e r o f th e  in te rn a t io n a l 

b u s in e ss  IT  c o m m u n ity .

Sh e  has e a rn e d  great d is t in c t io n  fo r h e rse lf  and  th e  p ro fe s

sio n  in w h ic h  her o r ig in a l an d  g ro u n d -b re a k in g  c a re e r  had  its 

o r ig in s . O u r  d is c ip lin e  has g iven  her m u c h , and  she has m ad e  

re tu rn s to it in g e n e ro u s  m e a su re . In te rm s o f e v e ry  o n e  o f th e  

c r ite r ia  w h ic h  the A sso c ia tio n  has la id  d o w n  fo r the assessm ent 

o f c a n d id a te s  fo r th e  a w a rd  o f th e  F e llo w s h ip , sh e  h as m ad e  

an  o u tstan d in g  c o n tr ib u t io n . ■

Library and Information 
Management Solutions

Power and flexibility give you the edge!
• Integrated library management with Maxus Library 

or Maxus Web Library

• Reference and enquiry administration and tracking 
with Maxus Enquiries

• Management of historical material using Maxus 
Collections for Museums

• Audio visual cataloguing and reservations management 
with Maxus AV Booking System

• Or, create your own solution using the Inmagic range 
of software

Maxus and Inmagic5 -  
the proven and trusted combination

For free demonstration software or further information, contact Maxus
or your nearest representative.
SA Ibatex Consulting (08)8234 7113
WA Infordata Pty Ltd (08) 9389 9558
QLD Resource Options (07)33913499
NT Peter Walton & Associates (08) 8927 3669

. MAXUS
PO Box 727 South Melbourne 
Victoria 3205 Australia 
maxus@maxus.net.au 
www.maxus.net.au 
(03) 9646 1988
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