
Joining the Bureau through 
a loophole in the library
Beth Wright

W om en first began w o rk in g  
in the A u stra lia n  B u reau  
of Statistics as typ ists, m a­

ch in ists and tabu lato rs. The first typ­
ist, F lorence Paterson, started w orking 
perm anently  in the Bureau in 1911 . 
W ith in  tw o -an d -a-h a lf years a se c ­
ond typ ist jo in e d  her and , in 1 9 2 0 , 
a m ach in ist. By 1924  there w ere  six  
wom en w ork ing  as typists, m achin ists 
or tabulators.

Dora W h ite law  was the first w o m ­
an em p loyed  by the Bureau  for her 
academ ic qua lifica tio ns . Roland W il­
son, soon to be the C o m m o n w ea lth  
S ta tis tic ia n , h ired  her as a lib ra rian  
in 1 9 33 , at a h igher pay sca le  than 
several of the m ale c le rica l staff at the 
tim e. She had a B ache lo r of Arts w ith  
qualifications in m athem atics from the 
U n iversity  of M elbourne .

It seems like ly  that W ilso n  wanted 
her not just as a lib rarian  but also for 
her statistical and m athem atical expe­
rience . U nder the pub lic serv ice rules 
of the day it w as not possib le to em ­
ploy wom en in research or clerica l po­
sitions. The position of librarian seems 
to have provided a loophole that W il­
son used to em ploy W h ite law .

Kathleen G leeson appears to have 
been the first w om an fo rm a lly  hired 
by the Bureau  for her research  and 
sta tistica l sk ills , starting w o rk  in the 
e a r ly  1 9 5 0 s . She ca m e  to the B u ­
reau from the C om m onw ealth  Grants 
C o m m iss io n  and held a B ache lo r of 
C o m m e rce  from  the U n iv e rs ity  of 
M e lb o urne . G leeso n  w o rked  on the 
Vernon Com m ittee in the early  1960s 
and was one of the key m inds behind 
the d e v e lo p m e n t o f N a tio n a l A c ­
counts in the Bureau , fdowever on at

least one occasion  
early  in her career, 
a T reasu ry  o ffic ia l 
q u e s t io n e d  h e r 
s u it a b i l i t y  w h e n  
she  w a s  re c o m ­
m ended for higher 
duties by the then 
acting statistician .

' W i l l  y o u  
p lease ad vise  that 
there was no senior 
o fficer or qualified  
m ale o ffice r ca p ab le  of ca rry in g  out 
the duties of this position,' said a let­
ter from a Treasury o fficer to the then 
Assistant C om m onw ealth  Statistician 
Keith Archer, in about 1 956 .

(This article was first published in ABS 
News, 2005, 17(2):2 and is reproduced 
by permission of the ABS.)

Dora Whitelaw 
in a group photo 
of CBCS staff, 
Canberra, 1936

Driving Knowledge Performance
TWO ONE-DAY WORKSHOPS

DAY ONE
Setting the knowledge strategy
S u c c e s s  w ith  k n o w le d g e  m a n a g e m e n t  re q u ire s  a th o ro u g h  a w a re n e s s  
o f h o w  th e  k n o w le d g e  in itia tive  w ill ass is t th e  o rg a n is a tio n  a c h ie v e  its 
o b jec tiv e s . It is c ritica l th a t o rg a n is a tio n s  u n d e rs ta n d :

• T h e  k e y  k n o w le d g e  m a n a g e m e n t  p rin c ip les
• A lig n in g  k n o w le d g e  o b je c tiv e s  to  o rg a n is a tio n s  o b je c tiv e s
• T h e  k n o w le d g e  e n v iro n m e n t
• T h e  b e s t k n o w le d g e  e n a b le r  fo r th e ir re q u ire m e n ts .

T h e  D riv ing  K n o w le d g e  s tra te g y  c o u rs e  e q u ip s  m a n a g e rs  w ith  th e  
too ls  an d  te c h n iq u e s  re q u ire d  to  e s ta b lis h  a ro b u st fo u n d a tio n  upon  
w h ich  to im p le m e n t th e  k n o w le d g e  s tra teg y .

DAY TWO
Implementing your KM initiative
Im p le m e n ta tio n  o f a k n o w le d g e  in itia tive  is c o m p le x  b e c a u s e  o f  
th e  h e a v y  re lian ce  u p o n  'bu y  in' fro m  th e  p a rtic ip a n ts  a n d  th e  
le v e l o f in te g ra tio n  w ith  o th e r o n g o in g  activ ities  w ith in  the  
o rg a n is a tio n . C o n s e q u e n tly , th e  im p le m e n ta tio n  p lan  n e e d s  to be  
c are fu lly  m a n a g e d  w ith  b a la n c e d  a tte n tio n  to  th e  k e y  w o rk  s tre a m , 
a d d re s s in g : p ro c e s s , c o n ten t, p e o p le  a n d  tec h n o lo g y .

A d d itio n a lly  w e  w ill c o v e r e ffe c tiv e  c o m m u n ic a tio n  a n d  te c h n iq u e s  
fo r e ffic ien tly  m e a s u rin g  resu lts  a n d  ad ju s tin g  activity. T h is  co u rs e  
w ill e q u ip  p ra c titio n e rs  w ith  th e  to o ls  a n d  te c h n iq u e s  to c o n d u c t the  
ta s k s  c ru c ia l to e ffe c tiv e  k n o w le d g e  m a n a g e m e n t  im p le m e n ta tio n .

SAI GLOBAL
P R O F E S S I O N A L  S E R V I C E S

BO O K NOW  - Novem ber W orkshops
Register 3 or more people from the same organisation and claim your 5% discount.

Please contact SAI Global Professional Services on 1300 727 444 or alternatively email training@sai-global.com 
Alternatively visit our website at www.sai-global.com/training
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