Joining the Bureau through

a loophole in the library

Beth Wright

omen first began working

in the Australian Bureau

of Statistics as typists, ma-
chinists and tabulators. The first typ-
ist, Florence Paterson, started working
permanently in the Bureau in 1911.
Within two-and-a-half years a sec-
ond typist joined her and, in 1920,
a machinist. By 1924 there were six
women working as typists, machinists
or tabulators.

Dora Whitelaw was the first wom -
an employed by the Bureau for her
academic qualifications. Roland W il-
son, soon to be the Commonwealth
Statistician, hired her as a librarian
in 1933, at a higher pay scale than
several of the male clerical staff at the
time. She had a Bachelor of Arts with
qualifications in mathematics from the
University of Melbourne.

It seems likely that Wilson wanted
her not just as a librarian but also for
her statistical and mathematical expe-
rience. Under the public service rules
of the day it was not possible to em-
ploy women in research or clerical po-
sitions. The position of librarian seems
to have provided a loophole that W il-
son used to employ Whitelaw.

Kathleen Gleeson appears to have
been the first woman formally hired
by the Bureau for her research and
statistical skills, starting work in the
early 1950s. She came to the Bu-
reau from the Commonwealth Grants
Commission and held a Bachelor of
Commerce from the University of
Melbourne. Gleeson worked on the
Vernon Committee in the early 1960s
and was one of the key minds behind
the development of National Ac-
counts in the Bureau, fdowever on at

Driving Knowledge Performance

TWO ONE-DAY WORKSHOPS

DAY ONE

DAY TWO

least one occasion
early in her career,
a Treasury official
guestioned her
suitability when
she was recom -
mended for higher
duties by the then

acting statistician. Dora Whitelaw

in a group photo
of CBCS staff,
Canberra, 1936

"Will you
please advise that
there was no senior
officer or qualified
male officer capable of carrying out
the duties of this position,' said a let-
ter from a Treasury officer to the then
Assistant Commonwealth Statistician
Keith Archer, in about 1956.

(This article was first published in ABS
News, 2005, 17(2):2 and is reproduced
by permission of the ABS.)
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Setting the knowledge strategy

Success with knowledge management requires a thorough awareness
of how the knowledge initiative will assist the organisation achieve its
objectives. It is critical that organisations understand:

*The key knowledge management principles

« Aligning knowledge objectives to organisations objectives
* The knowledge environment

* The best knowledge enabler for their requirements.

The Driving Knowledge strategy course equips managers with the
tools and techniques required to establish a robust foundation upon
which to implement the knowledge strategy.

BOOK NOW - November Workshops

Register 3 or more people from the same organisation and claim your 5% discount.

Implementing your KM initiative

Implementation of a knowledge initiative is complex because of
the heavy reliance upon ‘'buy in' from the participants and the
level of integration with other ongoing activities within the
organisation. Consequently, the implementation plan needs to be
carefully managed with balanced attention to the key work stream,
addressing: process, content, people and technology.

Additionally we will cover effective communication and techniques
for efficiently measuring results and adjusting activity. This course
will equip practitioners with the tools and techniques to conduct the
tasks crucial to effective knowledge management implementation.
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