New internet codes of practice

ew industry codes of practice

to assist families to manage

their internet use and to as-
sist in the regulation of content on
mobile phones were introduced on
26 May 2005.

Under the federal government's
Online Content Co-regulatory
Scheme, established under Sched-
ule 5 of the Broadcasting Services
Act 1992, the internet industry is reg-
ulated through codes of practice. The
revised codes were developed by the
Internet Industry Association (IlA), fol-
lowing wide community consultation,
and are registered for the internet in-
dustry by the Australian Broadcasting
Authority (ABA). The codes are avail-
able at http://www.iia.net.au.

The new codes require internet
service providers (ISPs) to display
prominently on their home page a
link to internet safety information and
to provide customers with regular up-
dates on filtering options. The codes do
not impose any requirements for ISPs
to engage in universal blocking of con-
tent that the ABA deems prohibited.
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The codes also introduce measures
for content delivered to multimedia-
enabled mobile phones. The new pro-
visions include a content assessment
scheme for mobile devices to ensure
that mobile carriers and content pro-
viders take steps to protect minors
from unsuitable content. A procedure
for complaints about mobile content
has been introduced, which has the
support of all five mobile operators in
Australia.

The 1lA's approach recognises the
enormous benefits that the internet
can bring to Australians as an infor-
mation and educational tool and also
recognises that the internet can bring
some content to which end-users may
not wish to be exposed. The IIA also
agrees with ALIA's view that it is im-
practical and ineffective to filter all
internet content; however, filtering
technologies can be utilised by end-
users to manage content to some ex-
tent.

The codes support end-user em-

powerment as one of the most effec-
tive strategies to manage internet con-

tent issues. They support the provision
of information about content issues
to end-users, including strategies for
managing children's and minors' use
of the internet, as well as the availabil-
ity of end-user filtering products and
other tools which responsible adults
can choose to use to manage access
by their families.

ALIA provided comment on the
draft codes and believes that the
codes are appropriate for the envi-
ronment in which they are required
to operate. The principles of the
codes are in line with ALIA's policy
approach as expressed in the Asso-
ciation's statement on online content
regulation. ALIA provides extensive
information and resources on the reg-
ulation of online content, especially
as it relates to public-access internet
services in libraries. ALIA's policy
statements, guidelines and research
reports on internet services can be
found at http://alia.org.au/advocacy/
internet.access/. =

Library and Information
Management Solutions

Power and flexibility give you the edge!

 Integrated library management with Maxus Library
or Maxus Web Library

« Reference and enquiry administration and tracking
with Maxus Enquiries

« Management of historical material using Maxus
Collections for Museums

« Audio visual cataloguing and reservations management

with Maxus AV Booking System

« Or, create your own solution using the Inmagic range

of software

the specialist equipment to make your next library

move fast, simple, secure, and 100% reliable.

e Fully enclosed trolleys safeguard against loss

* Fixed height shelving prevents damage to books
e Rapid access contents during transport

if required

e Efficient relocation and reinstallation
e Sequentially numbered trolleys preserve your

library numbering system.
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MAXUS

Maxus and InmagicR-
the proven and trusted combination

For free demonstration software or further information, contact Maxus
or your nearest representative.

(08) 8234 7113
(08) 9389 9558
(07) 3391 3499
(08) 8927 3669

PO Box 727 South Melbourne
Victoria 3205 Australia
maxus@maxus.net.au
www.maxus.net.au

(03) 9646 1988
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