
New internet codes of practice

New  industry codes of practice  
to assist fa m ilie s  to m anage 
the ir internet use and to a s­

sist in the regu lation  o f content on 
m o b ile  phones w e re  in troduced  on 
26 M ay 2 0 0 5 .

U n d e r the fed era l governm ent's 
O n l in e  C o n te n t  C o - r e g u la t o r y  
S ch em e , e s tab lish ed  under S c h e d ­
u le 5 of the B roadcasting  S e rv ice s  
A ct 1992, the internet industry is reg­
ulated through codes of p ractice . The 
revised codes w ere developed by the 
Internet Industry Association (IIA ), fo l­
low ing w id e  com m unity consultation, 
and are registered for the internet in ­
dustry by the Austra lian  Broadcasting 
Authority (A BA ). The codes are a v a il­
ab le at h ttp ://w w w .iia .ne t.au .

The new  codes req u ire  in ternet 
s e rv ic e  p ro v id e rs  (ISPs) to d isp la y  
p ro m in en tly  on th e ir hom e page a 
link to internet safety inform ation and 
to provide custom ers w ith regular up­
dates on filtering options. The codes do 
not im pose any requirem ents for ISPs 
to engage in universal b locking of con­
tent that the A BA  deems prohibited.

The codes also introduce measures 
for content d e live red  to m ultim ed ia- 
enab led m obile phones. The new  pro­
v is io ns in c lu d e  a content assessm ent 
schem e for m ob ile  devices to ensure 
that m obile carrie rs  and content pro­
v id e rs  take steps to p rotect m inors 
from  unsu itab le content. A  procedure 
for co m p la in ts  about m obile content 
has been in tro d uced , w h ich  has the 
support of all five m obile operators in 
A ustra lia .

The IIA's approach recognises the 
eno rm ous benefits that the internet 
can  bring to A u stra lians as an in for­
m ation and ed ucationa l tool and also 
recognises that the internet can bring 
som e content to w h ich  end-users may 
not w ish  to be exposed . The IIA  also 
agrees w ith  ALIA 's v ie w  that it is im ­
p ra c tica l and in e ffective  to filte r a ll 
in te rnet co n ten t; h o w ever, f ilte rin g  
techno log ies can be utilised by end- 
users to m anage content to som e ex­
tent.

The  cod es support end-user em ­
pow erm ent as one of the most effec­
tive strategies to manage internet co n­

tent issues. They support the provision 
of in fo rm ation  about content issues 
to end-users, in c lu d in g  strategies for 
m anaging ch ild ren 's and m inors' use 
of the internet, as w e ll as the ava ilab il­
ity of end-user filte ring  products and 
other tools w h ich  responsib le  adults 
can choose to use to m anage access 

by their fam ilies .

A L IA  p ro v id ed  co m m en t on the 
d ra ft co d es  and  b e lie v e s  that the 
cod es are ap p ro p ria te  for the e n v i­
ronm ent in w h ich  they are required 
to o p e ra te . The  p r in c ip le s  o f the 
codes are in line  w ith  ALIA 's p o licy  
ap proach  as exp ressed  in the A sso ­
ciation 's statement on on lin e  content 
reg u latio n . A L IA  p ro v id es extens ive  
inform ation and resources on the reg­
u lation of o n lin e  content, e sp e c ia lly  
as it relates to p u b lic-access  internet 

se rv ic e s  in lib ra r ie s . A L IA 's  p o lic y  
statem ents, g u id e lin es  and research 
reports on in ternet se rv ic e s  can  be 
found at h ttp ://a lia .o rg .au/advocacy/ 
in ternet.access/. ■

W e  w r o t e  t h e  b o o k
A t C h e s s  w e  h a v e  the  in d u stry  e x p e rtise  and  

th e  sp e c ia lis t  eq u ip m en t to m ake you r n ext library  
m o ve  fa s t , s im p le , se cu re , an d  1 0 0 %  reliable.

• Fu lly  e n c lo s e d  tro lle y s  sa fe g u a rd  a g a in s t  lo s s
• Fixed height she lv in g  p reven ts dam ag e to b o o ks
• R apid  a c c e s s  c o n te n ts  d u rin g  tra n sp o rt  

if req u ired
• E ff ic ie n t  re lo ca tio n  an d  re in sta lla tio n
• S e q u e n t ia lly  n u m b e re d  tro lle y s  p re se rv e  yo u r

lib rary  n u m b erin g  s y s te m .

Library and Information 
Management Solutions

Power and flexibility give you the edge!
• Integrated library management with Maxus Library 

or Maxus Web Library

• Reference and enquiry administration and tracking 
with Maxus Enquiries

• Management of historical material using Maxus 
Collections for Museums

• Audio visual cataloguing and reservations management 
with Maxus AV Booking System

• Or, create your own solution using the Inmagic range 
of software

Maxus and InmagicR -  
the proven and trusted combination

For free demonstration software or further information, contact Maxus 
or your nearest representative.
SA Ibatex Consulting 
WA Infordata Pty Ltd 
QLD Resource Options 
NT Peter Walton & Associates

(08) 8234 7113 
(08) 9389 9558
(07) 3391 3499
(08) 8927 3669

PO Box 727 South Melbournep|lr#at i  I mm. Victoria 3205 Australia

L M A X U S maxus@maxus.net.au
www.maxus.net.au
(03) 9646 1988
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