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IS YOUR LIBRARY RUNNING 
OUT OF SPACE?

W e help you design the way your library 
looks, feels and functions. CK Design 
International has over 15 years 
experience in space planning and design­
ing libraries throughout Australia. Projects 
ranging from a small loans desk to  a 20- 
year accommodation master plan for large 
organizations.
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► Development of design brief
► Collection and space analysis
► Workflow analysis and process 

re-engineering
► Accommodation Master Planning
► Design concept development and tender 

documentation
► Total project management, including 

relocation management and supervision

I FREE INITIAL CONSULTATION

Contact us 02 9557 9556 fax: 02 9557 9558  
cecilia_kugler@ckdesign.com.au
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Enthusiastic response to 
new readers' advisers' 
course 'Rewarding reading'

Core business is fun ! Readers' A dvisers a t the 
Batem an's Bay Rew ard ing Reading Course N ovem ber 2004

Commissioned by the Country Pub­
lic Libraries Association South 
East Zone and funded by the 

State Library of NSW, a new train-the- 
trainer course for readers' advisers has 
met with an enthusiastic response from 
participants. Here's a selection from their 
comments:

'Benefits o f  reading, appeal charac­
teristics , e x p e r ie n c e  o f  read ing  —  
big eye open er for me. I left the first 
day feeling extrem ely  in sp ired .'

'I fo un d  day-one rea lly  in teresting  
—  I w asn 't su re w hat to exp ect, but 
I have been p leasantly surprised. A l­
ready m y m ind  is tick ing  o ver with 
ideas and suggestions that I can take 
back an d use in m y library.'

'Best day I've had in ages. Very en ­
jo ya b le  an d  inform ative. G iven  me 
great ideas and enthusia sm .'

'I have been  in sp ired  w ay beyo n d  
m y exp ecta tion s.'

'En joyed  seeing  h o w  o ther libraries 
p ro m o te d  th em se lve s . P ic k e d  up 
various ideas that I w o u ld  lik e  to

use w here I w o rk .'

'The  a d v ic e  on cu sto m er se rv ic e  
ga ve  m e m any n ew  ideas to im ­
p rove  our library's se rv ice .'

'Learnt so  m uch, hopefu lly w ill nev­
er have that 's ink ing fee lin g ' again 

w hen asked  a d ifficu lt question .'

'Rewarding Reading' was developed 
by Ian McCallum and Sherrey Quinn 
from consultancy company Libraries 
Alive!, and delivered to 50 readers' ad­
visers at courses conducted late last year 
at Goulburn, Bowral and Bateman's Bay 
in South East New South Wales.

Comprehensive trainers' and partici­
pants' handbooks have been produced to 
support wider distribution of the course 
content. Topics covered include dealing 
with reader expectations, lifting library val­
ue, communicating with readers, benefits 
of reading, competitive pressures, provid­
ing advice to readers, information sources, 
tools, techniques and promotion.

Further information: Ian McCallum 
02 6257 9177. -

REAP is here
Want to become more involved in research? Then REAP is for you.

ALIA's Research Exchange and Partnership (REAP) operates as an e-list to provide 
networking and discussion opportunities for library and information profession­
als already involved or interested in becoming involved in research as it relates 
to practice. Participating in REAP will enable you to discuss issues relating to 
research, possibilities for research, how to develop a project and much more.

Linked to REAP and complementing other publication routes, the ALIA e- 
prints repository —  a free service available to all —  enables you to publish 
outcomes of your research on completion or while still in progress. For more 
information about REAP and ALIA e-prints go to http://alia.org.au/research/ or 
contact Marie Murphy, marie.murphy@alia.org.au. *
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