
Pfizer Australia 
Information Centre
Providing the right information @ the right time

T he Pfizer Australia Information Centre is located at West 

R yde  and Caringbah , NSW. Apart from m ore traditional 

library role, w e  undertake  extensive  literature searches 

to support so m e  o f  the key fu nctions o f the M e d ica l  D epart

m ent within the co m p a n y .  W e  h ave  d e v e lo p e d  a search ing  

hierarchy o f  datab ases  to ensure  that the literature re v ie w  is 

fully  co vered .

T hese  search es  support M e d ica l  Information A ssociates ,  

u su a l ly  p h a rm a c is ts ,  w h o  p ro v id e  re se a rc h e d  a n sw e rs  to 

quer ies  a b out  Pfizer products  from health pro fessionals  and 

c o n su m e rs .  The a s so c ia te s  perform  e n d -u se r  search es ,  and 
the Information C entre  pro v id es  b a c k u p  as w e ll  as training 
and  c o a c h in g  on search strategies  and d atab ase  selection to 

ensure  that they are  a c c e s s in g  the best information for their 

searches .

A no th er a rea  w h e re  the Information Centre  p lays  a role 

is the provis ion of inform ation to the m arketing departm ent 

to ensure  that c la im s are  e v id e n c e  b ased . This is seen  as  an 

important role, as  health pro fessionals  are  in creas ingly  look
ing for e v id e n c e  in m arketing c la im s.

W h e n  Pfizer presents sub m iss ions  to the Pharm aceutica l  

Benefits  A d v iso ry  C o m m itte e  (PBAC) se ek in g  inclusion o f  a 

d rug  in the P h a rm a c e u t ic a l  Benefits  S c h e m e ,  it is required
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that a formal literature search be undertaken to gather all rel

evant ran dom ised  con trolled  trials for eva lu ation  and in clu

sion (or not) as e v id e n c e  to the subm iss ion . PBA C  g u ide lines  

are strictly o b se rve d  by the Information Centre  search ers  to 

in c lude  a deta iled  description o f  the search strategies  used. 

These can then be repeated by the PBAC to ensure the validity  

and reliabil ity  o f  the subm ission cla im s.

D rug Sa fe ty  and  C o m p l ia n c e  (D S& C ) is a n o th e r  Pfizer 

responsibility w hich  utilises the skills o f the Information C e n 

tre staff. All relevant Australian datab ases  are  se a rch e d  on a 
m onthly  basis  with an established search strategy, to p ick up 

reports in the literature w h ich  require re v iew  by D S & C  pro 

fessional staff.

Hard c o p y  and electronic  literature is retrieved both from 

the Information Centre's  extensive  co llect ion  and  v ia  var ious  

national a n d  international d o c u m e n t  d e l ive ry  s e rv ic e s  in
c lu d in g  GRATISNET, and so m etim es  direct from author. The 

Information Centre  staff are  p lann ing  a d a ta b a se  w h ic h  will  

a l lo w  for e a s ie r  o rgan isa t ion  and  retrieval o f  this m ateria l .  

Pfizer A ustralia  staff are  to b e  con su lted  on the param eters  

for the datab ase ,  and w e  hope  to m ake it directly  a c c e s s ib le  

to a 11 staff.
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